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Important Update (Jan 30, 2026):
End of Support for vMax View

Moving Forward with Evidence Manager

March 31, 2026

End of Support for vMax View

Dear Valued Customer,
At Safe Fleet, we're continually working to deliver the most secure, reliable, and high-performing video solutions

possible. As part of this commitment, we're excited to introduce Evidence Manager, our modern video evidence
playback application — and to share important news about the future of viMlax View.

Introducing Evidence Manager:

What's Next for You

As technology and security requirements evolve, viMiax View no longer meets the performance and cybersecurity
standards Safe Fleet is known for. Because of this, we will be retiring vMax View and moving forward with Evidence
Manager — our next-generation video evidence playback solution.

Evidence Manager offers everything you rely on today, plus more, including:

Enhanced cybersecurity Improved performance Support for high-resolution Expanded camera and
protections and stability video playback device compatibility

This transition ensures you continue to receive a dependable, future-ready video management experience.



March 31, 2026:
End of Support for vMax View

After this date:

Technical support, updates, vMax View may continue Security risks and
and security patches for to function, but will no longer reliability issues may
vMax View will end. be supported. increase over time.

To avoid disruption, we strongly recommend upgrading ahead of the end-of-support date.

Evidence Manager Desktop:

Your Upgrade Path

foy A

Planning Create Safe Fleet Download Evidence Get started with

Which system would Cloud Account Manager Evidence Manager
work best for you

Evidence Manager 32 bit or 64-bit Skip this step if you already Training Videos and

have an account Customer Support

What is Evidence Manager?

Evidence Manager is Safe Fleet’s unified video management application that allows you to:

, ) ) Create and export
Review live and Manage and monitor . . Remotely manage
. evidence files for )
recorded video recorder health devices
legal use

Evidence Manager runs on Windows computers and supports both standalone and enterprise environments.
It also integrates with other Safe Fleet solutions such as Video Management and Nexus.
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Supported
Recorders & Versions

Evidence Manager 64-bit Evidence Manager 32-bit

The recommended upgrade path from vMax View Supports discontinued recorders only including: TL, TX,
DX, HX, NX, and MobileView recorders.

Supports all current Safe Fleet recorders

Enables high-resolution playback (up to 16 channels)

Full support for Safe Fleet fisheye cameras

Delivers the best performance and newest capabilities

Compare Evidence Manager and vMax View features:

New Requirement:
Safe Fleet Cloud Account

To use Evidence Manager, a Safe Fleet Cloud account is required.
This change improves security and makes your experience simpler
and more connected.

Enhanced Security:

Stronger protections against unauthorized access

Simplified Access:
Single Sign-On (SSO) for all Safe Fleet applications

Faster Support:

Our team can assist you more efficiently
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https://community.safefleet.net/wp-content/efs-uploads/VMaxView-EMD-Comparison-merged.pdf

Do You Already Have a
Safe Fleet Cloud Account?

Follow these instructions to determine if you already have a Safe Fleet Cloud Account.

If you already have an account, no additional setup is required.
Please proceed to downloading Evidence Manager:

1 2 3

Sign in to the Safe Fleet Community. Visit the Evidence Manager After downloading, continue to Step 3 in this
download page. document and follow the remaining steps.

m DOWNLOAD HERE INSTRUCTIONS

New to Safe Fleet Cloud?

\We recommend setting up your account as soon as possible.

Create your account here: Once your request is approved, you'll receive a confirmation email from
noreply @safefleetcloud.com. Then follow these steps to login to
ACCOUNT The Safe Fleet Community and download Evidence Manager.
REGISTRATION

FORM [ FIND INSTRUCTIONS HERE ]

Get started with Evidence Manager

Self-Guided:

Explore a series of short, step-by-step videos in the Safe Fleet Community to help you

get up and running — or jump straight to the essentials with our featured videos below. N D

Featured videos: [ PLAYBACK ] [ REDACTION ]

Online Classroom:

Join a live, one-hour online session with a Safe Fleet training specialist to learn how to

use Evidence Manager, ask questions in real time, and get personalized guidance. J O
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https://community.safefleet.net/wp-content/efs-uploads/Verify-Safe-Fleet-Cloud-Account.pdf
https://community.safefleet.net/wp-login.php?redirect_to=https%3A%2F%2Fcommunity.safefleet.net%2Fsfpt%2Ftraining
https://www.safefleet.net/pt-system-training/
https://community.safefleet.net/wp-login.php?redirect_to=https%3A%2F%2Fcommunity.safefleet.net%2Fsfpt%2Ftraining
https://community.safefleet.net/wp-login.php?redirect_to=https%3A%2F%2Fcommunity.safefleet.net%2Fsfpt%2Ftraining
https://community.safefleet.net/
https://community.safefleet.net/wp-login.php?redirect_to=https%3A%2F%2Fcommunity.safefleet.net%2Fproduct_update%2Fevidence-manager
https://community.safefleet.net/wp-login.php?redirect_to=https%3A%2F%2Fcommunity.safefleet.net%2Fproduct_update%2Fevidence-manager
https://community.safefleet.net/wp-content/efs-uploads/Evidence-Manager-Login-Workflow.pdf
https://community.safefleet.net/wp-content/efs-uploads/Evidence-Manager-Login-Workflow.pdf
https://forms.office.com/pages/responsepage.aspx?id=w9vFNykcKU2pTLgOtX3vk3MNgcUzy1BDoDrxd3d8wgxUOUtaSkVPRlpNSVNXWTY2Q1o1OTZINzU0Qy4u&origin=lprLink&route=shorturl
https://community.safefleet.net/product_update/evidence-manager/
https://community.safefleet.net/
https://community.safefleet.net/wp-content/efs-uploads/Evidence-Manager-Login-Workflow.pdf
https://community.safefleet.net/wp-content/efs-uploads/New-Safe-Fleet-Cloud-Users.pdf

§ E, §'> Next Steps

To ensure a smooth and stress-free
transition:

@ Begin planning your upgrade well before
March 31, 2026
(vMax View will continue to work but will become unreliable
over time, with increasing security and performance risks.)

[

Confirm your Safe Fleet Cloud account status

@ Download and install the appropriate version
of Evidence Manager

@ View on-demand or register for live online
classroom training

Need Help?
We're Here for You

GD

Our dedicated migration team is ready
to support you with:

@ Upgrade planning
@ Installation assistance

@ Training and onboarding

@ Ongoing support

Technical Support

We're excited about what's ahead and look forward
844-899-7366 | PTsupport@safefleet.net to supporting you with innovative, secure, and
reliable video management solutions — today and
[ VISIT WEBSITE ] into the future.

1492-vMaxView-End-of-Support-Bulletin-CB-SF-012726

Copyright ©2026 Safe Fleet and its subsidiaries. All rights reserved. No part of this publication may be reproduced by any means without

written permission from Safe Fleet. The information in this publication is believed to be accurate. However, Safe Fleet does not make 1 8776307366 SAFE FLEET
any representation or warranty to that effect and does not assume responsibility for any consequences resulting from use of such safefleet.net

information. Revisions or new editions of the publication may be issued (or not issued) in our discretion to incorporate such changes. — S EON —


mailto:PTsupport%40safefleet.net?subject=
https://www.safefleet.net/support/school-bus-transit-support/video-fleet-management/

