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Path - User Guide Introduction

Introduction

Seon Path is a daily operational routing tool that is specially designed to allow small school districts to create bus Routes,
manage Student and Stop lists, and deploy directions for Vehicle drivers.

What does Seon Path do?

Seon Path automatically creates Routes from telemetry data provided by the devices installed in the Fleet Vehicles. The
system collects position data from the GPS hardware together with speed and timing information.

Stop locations are identified by stop arm deployment or pre-configured speed/time events along the Vehicle's run, and
Student loading data is collected via RFID technology.

Based on ESRI maps, the system recreates the Route using the gathered information and provides summaries, driver
directions and basic reports to managers and transportation personnel.

The following figure illustrates how several Paths described by different Vehicles are shown on a map, including Stops
and initial and final points of each Path.
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Login and Launch
To access Seon Path from any web browser, go to vmaxlive.net. Once there:

1. Enter your Fleet ID (provided by Seon). 3. Enter your User ID and your Password.

2. Click Continue. If confirmed, a similar User 4. Click Login.
and Password window appears.

TIP: Password Security

The default password is “password”. For security purposes, Seon requires that the user default password is changed
at login. Seon is not responsible if the password is lost or forgotten.

If you login for the first time, another dialog is displayed and the system prompts you to change your password. Then:

5. Enter your current password.

6. Enter your new password. 1 Change Required
UserlD: James
7. Enter the password again to Confirm. TR —— |
8. Click Save. | |
. . Confirm Password: | |
Notice that the new password must contain between

8 and 32 characters and, at least, T number, 1 letter !
and 1 special character.

9. Once logged in to vmaxlive.net, select Route Management on the left of the top bar to launch the program.

Setting User ID and Password and Logging Out

The User button, located on the lower-left section of the main panel of Path, gives access to the My Settings configuration
dialog. My Settings allows users to update their own account information, including name, email, cell numbe, language
and password.
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Introduction

To edit your account settings:

1. Click on the User button on the lower section of the left pane.
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2. Once the My Settings dialog is disclosed, you can update your account information and edit the user settings as
needed. Notice that:

+  User First Name, Last Name and Email are required fields (indicated by a red asterisk).

+  Therest of the fields, i.e. Cell Number, Password and Language, are optional.

«  When entering a new Password, a colored box will show the password strength (red, orange or green).

* Language can be selected from its corresponding drop-down dialog.

+  Click Save or Cancel if you want to leave the dialog without applying any changes.

* First Name

UserID:

* Email :

Current Password :
New Password :

Confirm Password :

writer

7]

: piego

| * LastName: |

[ @seon.com

| cell Number : |

| Language:

Save

Cancel
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User Interface and Overview of Tools

Once Seon Path is accessed, the User Interface displays the main screen with the following features:
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Within the left pane:

1. The Search - Discloses the Search pane. Clicking a second time on this button hides the corresponding pane.

2. Route List - Gives access to the Route Search and Create Route tools. Clicking a second time on this button hides the
corresponding pane.

3. The Home button - Clicking on it displays the main screen again when working within a different module such as
Data Tools or Students.

4. Fleet Settings - Gives access to the Fleet Settings dialog. This allows fleet administrators to set the configuration and
defaults of all the Fleet components.

5. Data Tools - Enables users to autonomously map and upload Student files from other information systems.
6. Students - Gives access to the Student Database managing tool.
7. The User button - Discloses the User Settings dialog, that includes Name, Email, Password, Cell phone and Language.
8. Logout button.
Within the map:
9. Find address or place tool.
10. Zoom in/out buttons.

11. Layers tool allows the selection of Base Map and Layer options.
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Accessing Other Applications

The top-right corner of the screen contains an expand/collapse tool that allows users to disclose or hide the access
buttons to other vMax Suite applications.

By clicking on them, you can move from Path to:
+  AVL GPS Tracking
+  Video Management
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Paths

Searching and Selecting Recorded Paths
Path allows users to create Routes based on AVL and GPS data registered by the Vehicle's sensors during a drive.
This automatically collected information describes a track that the program identifies as Path.

Data is sent from the Vehicle to the server and it may eventually be used as the foundations for generating and editing
Routes.

SEARCH

To search for recorded Paths, access the Search pane by clicking on the Search button. This is a magnifier icon located on
the upper-left corner of the screen.

When the Search pane displays:

1. Inthe Search section, select a Vehicle Group.
2. Inthe Search By section, select a Type ID (Vehicle, Driver, Route or Zone).

3. Select the appropriate Vehicle, Driver, Route or Zone.
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4. Under Stop Detection, select a detection method based on Stop Arms deployment or Speed.

If Speed is ON, you'll need to set the Maximum Speed and the Time during which that Speed is maintained so the event
is identified as Stop.
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5. Inthe Dates section, specify the Date and Time Frame of interest (From/To) by selecting them in the provided
dialogs.

6. Click Search below. The matching Paths, including Stops and Start and End points, are displayed on the map.
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Q@ TIP: Screenshots

Notice that the previous screenshots are sections of the whole screen displayed separately for easier understanding.

SELECT

If there are more than one, find the preferred Path in the matching list and click on Select Path next to it.

Notice that many different Paths can be displayed together, especially if the
Search is based on Zones, because a number of Paths can intersect the Zone

boundaries at some point (see following section). Toggle all =

For user convenience, the list of matching Paths can be filtered by partially Filter
entering the Vehicle's ID in the Filter text box, and selecting what's appropriate
once the matching entries are disclosed. BUS 18 Select Path | = I

Alternatively, the visibility of the Paths can be toggled by clicking on the arrows BUS 10 Select Path =P I
next to them, so the user can decide which ones are displayed on the Map. A
Toggle All button is also available to hide all Paths at the same time.

In the figure, the Path recorded by the sensors installed in Bus 18 is selected. Once the Path is selected from the list, its
telemetry data appears on the Map.

10 © Safe Fleet | December 2019



Path - User Guide

Paths

Searching by Zones

As indicated before, Search can also be based on Zones. These are areas of interest

that have to be previously created.

Users can select any preset Zone existing in the system or create new Zones for a specific Search.

To Search by Zone:

1. Enter a Vehicle Group as indicated in the previous section.

2. Find the Search By section in the Search pane and select Zone in the Type ID
drop-down dialog.

3. Choose the preferred Zone on which the Search will be based from the Zone
drop-down dialog.

4. Follow the same exact steps 4, 5 and 6 as explained in the previous section to

complete the task.
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The results will disclose all those Paths described by any Vehicle in the Fleet which intersects the chosen Zone.
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Setting a Custom Zone

While searching by Zone, users can select existing reusable zones previously created
about this topic, see the section Adding or Editing Zones.

in Fleet Settings. To learn more

However, new Custom Zones can also be temporarily created to find out which vehicles were within or near certain areas
at a particular time. Notice that these Zones will only be available for the duration of the user's login.

To use a Custom Zone, follow steps 1 to 3 described in the previous Searching by Zon

e section but select Custom Zone at

the end of the list. This will display an empty map of the area where you can easily create the Custom Zone.

11
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To create a Custom Zone:

«  Chose the first point on the map and
press down the mouse button to start
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*
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Zone drop-down dialog and start over. *Custom Zone* -

—’ ‘ & Redraw

+  Back on the Search panel, follow steps 4, 5 and 6 as described for Searching by Zone in the previous section. Once
finished, Path will show the results based on the newly created Custom Zone.
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Routes

Generating Routes Based on a Selected Path

When a Path is selected after a search, the Create Route pane displays. To create a Route based on that Path:

1. Enter a Route ID for the new Route you are going to create (required field). To avoid confusion, notice that when a

Route ID is entered in the corresponding text box, the Create Route title at the top of the dialog becomes Route.
2. Select a Route Type from the drop-down dialog (i.e., None, Inbound or Outbound).

3. Check the appropriate Days of Week that will be assigned to this Route.

Notice that the Time and Distance section is not editable since the information is based on real data collected by the

Vehicle. This section informs you about total Time and Distance and Time and Distance while students where on the
bus.

Select the preferred Vehicle if different from the current one in the Dispatch Information section below.

5. Select the Driver to be assigned to the Route.

Click Save below. If the Route is created successfully, a message indicating so will pop up. Then click OK.
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Routes

Finding Existing Routes in the Route List

As mentioned in the User Interface section, clicking on the Route List button located on the left of Path's main screen

displays a new section listing all the Routes currently existing in the system.

This tool enables the following features:

a. Inorder to make Route search easier, a Filter option is provided. Users can partially enter a name or ID until matching
Routes are disclosed, and then select the Route of interest.

b. Each entry in that list shows the Route ID, the Vehicle, the Driver, the Route Type, number of Stops and Days of the
Week.
Clicking on the View icon (shown as a circle) displays the Route in the Map, and clicking once more hides it again.

c. A Delete button is also located together with every entry, allowing users to remove these from the list.

d. When a Route is selected, a new Route dialog displays on the right of the screen. This holds an Edit button (upper-
right corner) which lets users edit the Route configuration.

e. A specific +Create Route button gives access to the Create Route feature that allows the creation of a new Route

directly from this dialog. To see how this works, read the Creating a New Route section.
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=}

. Patterson Route 80

Bus: 08
Driver: Clark
Type: none

Stops: 2

Mo Tu We Th Fr

=]

. Route 1 b Sample 1

Bus: 24 - iVML
Driver: Pearson
Type: none

Stops: 11

Ala T W TR P

8]

@

Route ID *

Route Type *

DAYS OF THE WEEK

Mo Tu We Th Fr Sa Su

TIME AND DISTANCE

01:30 14.4
hr min m
Loaded Loaded
From To
14:00 15:30

& DISPATCH INFORMATION

Vehicle

Driver

14

© Safe Fleet | December 2019



Path - User Guide Routes

Editing Created Routes

Routes can be modified after they have been created and saved. If you want to modify an existing route, you need to find it
and select it from the list first. You can review how to find Routes in the previous section Finding Existing Routes in the List.

Once a Route is selected and the Route tool displayed on the right of the screen, this can be modified by editing the
information shown in the different Route dialogs, i.e., Route, Stops and Students.

To modify a Route, follow these steps:

1. In the Route dialog, click the Edit button located on the right. — 7
This will be hidden and the dialog will become editable. ‘E‘ .

You can now edit the information displayed in the different fields as explained in the section Generating Routes Based
on a Selected Path.

2. Access the Stops dialog to edit any Stop's specifications. From ‘E‘
there you can: e =
* Input new information in the Address and Arrival Time fields. 1 \@)
+  Check the Students assigned to the Stop by clicking the Stop- ()

Students button (in the figure, blue button on the right of the 07:45 ®© | shifttime .
dIaIOQ)' 1201 SW 22nd St, Chehalis,
Washington, 98532
+  The Students' names and IDs are displayed below.
+  Here you also have the option to remove Students from that 2 '::'@:3'
Stop by clicking the Delete (red bin) button.
- .;i’;.
3. Each Stop displays a Shift time button next to the Arrival time. 08:00 @ | shifttime ‘
This allows the delay or advance of the Vehicle's arrival at all Stops G % [ S @
before or after the reference Stop (the one used to Shift time). To Mashagion; JE3Y
do so: Name D
- Click Shift time. 1R Nevada L]
+  Click Remove or Add to delay or advance the arrival time
respectively. Use the slider to specify the number of minutes. Remove m
«  Click Before or After to indicate which Stops will be affected 1 Minutes
by this change.
. @
+  Click OK.
for all stops
Before m
0K Cancel
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Viewing Directions
If you want to view the Directions associated with the Route Stops, find the Directions button (shown as a double-curved
arrow icon) and click on it.

Within the Map, the Directions pane on the right of the screen displays a detailed description of each segment of the Route
and the Directions the driver must follow.

View Directions
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Directions are the reflection of the Stops and are not directly editable. However, if the Stop sequence is changed, the
Directions will also readjust.

When hovering your mouse over Directions, each segment is highlighted on the map. If you click on a specific section, Seon
Path will rearrange the map view to show that section in the center of the screen.

To get a printed version of the Directions, click the Print button.

16 © Safe Fleet | December 2019



Path - User Guide Routes

Adding or Editing Students Assigned to Stops

The list of Students assigned to each specific Stop can be accessed by clicking on the Students button located on the upper-
right corner of the map. From this dialog, users can add new Students to the Stops or edit the existing information.

The Student list can be sorted by Name or ID by clicking in the corresponding column headers. In addition, users can filter
the entries by partially typing the Student's name or ID in the provided text boxes, and selecting the appropriate Student
once the matching results are disclosed. This may be especially useful when the list is too long and specific Students need
to be found.

| £ o | 8 | < 5 (7] 3 D
3
ROUTE ¢ ¢ 4 ks
MANAGEMENT Kaptey Avs o % a]
F ‘ 8] el
2 e’ax\ Golden Dr— 8 E il
Hillside Ave & & E
i 7 & ph NAME D
Search - & i0vd = 2
SEarc O gord Ay 5 5 g
L _’(‘ o ;
& o )
g 9 £ L 2]
toute Lis orn-Ale 9
Route List - Ave Rocket Way
Essondale SBHOO1
Mayfair
Home
SBHO002
S gy SBHO03
\‘&{f\ =
\ <
z \{,\>\ SBHO04
i o A
E b R SBHOO5
B @ SBHOOS
O p @
Thornton Yard u:\he:\k'\)\ -
Park (8 =
: %
Y .';:\ \
\ ‘h\ "‘.I ACK|
K )
Sl

Before adding or editing Students, the corresponding buttons need to be enabled by clicking on the Edit button of the newly
displayed Student dialog. The Edit button on the right corner of the Students dialog is replaced by an Add Students button,
and the Edit buttons shown next to each entry become active.

TO ADD STUDENTS TO STOPS
1. Click Add Students. A table that shows the 1) g =
complete list of Students is disclosed. > |l 3 L=
P ;"_» 3 @ NAME 1 1]
Rocket Way il N
i Essondale SEHO0
SBHO02
:x e SBHO03
\'“‘:ﬂw;\
\9\% N SBHO04
%
Rogers Ave \\Q%
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2. Find the Student in the list and click on Pick Up to the right. Select the appropriate Stop from the provided drop-down

dialog.

3. Click on Drop Off and select the Stop from the drop-down dialog.
4. Once both Stops are selected, the Add Stop (+) is enabled. Click on it.

STUDENT ID NAME SCHOOL
20181125 Bus 16_School
20181126 Bus 16_School
20181127 Bus 16_School
20181128 Bus 16_School
20181129 Bus 16_School
20181130 Bus 16_School
20181131 Bus 16_School
20181132

20181134 Bus 16_School
20181135

« o 2 3 4 5 6 7 8 9 10 .. »

PICK UP

@

DROP OFF

®

ACTION

75-89 Schooner

SBH_Depot
DWWP

Brigantine

75-89 Schooner
St, Coquitlam,
British Columbia,

V3K
SBH_School

| SBH_School

1-10 of 160 items

Notice that Students already assigned to a specific Stop are followed by a Remove Stop (-) button. Click the Remove Stop

(-) button to delete the Stop information.

SBHOD4 SBH_School Brigantine v SBH_School  » |— Remove |
SBHO05 SBH_school 75-80 Schoone » SBH_School v | = Remove
TO EDIT STOPS LINKED TO STUDENTS
1. In the Students dialog, once the Add and the ) |_' “ ‘ ‘_ =
Edit buttons are enabled, click Edit. | = ot
Golden Dr & |E ot
y I 5 I3 NAME t D
|'I|\'I 2 !é @
Y Rocket Way
§\ et Essondale SBHOO1
I:\\ SBHO02
SBHO03 |
SBHO04
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2. Select the appropriate Pick-Up Stop to which the Student will be assigned from the
drop-down dialog.

3. Select the appropriate Drop-Off Stop below.

4. Click the Check button.

TIP: Pick-Up and Drop-Off

Students

1@ Pickup @

75-89 Schooner St, Coquitlam, British Co «

®

s
-

1@ Drop Off
SBH_School

cm @

-

When adding or editing a Student's Stop, remember that this will always have a Pick-Up and a Drop-Off location.

Modifying Routes in the Map

Routes can also be easily modified directly in the Map. To do, so enter the Edit mode by clicking the Edit icon from the Route,

Stops or Directions dialog. Then:
1.
2.

Locate the section you want to modify. You'll see the points indicating the directions at every intersection.

By hovering your mouse over the path, find a dot that displays drag to change route. Make sure you drag and drop the

dot on the place of your preference in the map, so that the new Route matches the directions you would like the driver

to follow.

B =

E dth 5t !

[ b - z
+ Find address or place L S P &
_ n (=7 z
k. Rivarside
% ol W-3rd st E-3rd S
%
4
. W 2nd St
Hayes Lake 8
v .
L] - ,I
@ f i
anl T ! \
e ()
£ g N T
o e ne
o 2 & %‘1‘,:
9 o | 5fm
Al . s
< -]
g
- = *‘
z

Update

| Directions

r 3.Turn right on W Main St

| o 5.Depart 300-398 W Main St, Centralia,

00:30

hr  min

3.54m

1.5tart at 576 W Main St, Centralia,
Washington, 98531

1 2.Go northeast on $ Oak St toward W
Main St/ N Oak St

4.Arrive at 300-398 W Main St,
Centralia, Washington, 98531, on the
right |

Washington, 98531

1 6.Continue east on W Main St

ualeason mo

—=d

Y

POWERED BY @

esri
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3. Find the Update button at the bottom of the screen and click on it. The new Route will be displayed as you have
designed it. Otherwise, click Cancel if you want to start over.

z U T g
Ath St = B 1 E-4th St =2
‘ X ’N H il @ () @ 8
s o | ity B o s z
= ; W-3rd St | HE3rast 5
2 izt
B W-2nd St —
B )
ayes Lake U:‘ 2 00:30
b § 3.54m
hr  min
| &
F

1.Start at 576 W Main St, Centralia,
Washington, 98531

Conte,

Vehicle without hierarchy to nearby stop(s): 0

t 2.Go northeast on S Oak St toward W
Main St/ N Oak St

8y
S
o

N Diamond S
Ay

.
W
o

N-Buckn
o

I" 3.Turn right on W Main St

Lewis St

o,

Ep;, 4. Arrive at 300-398 W Main St,
®Se Cerqtralia, Washington, 98531, on the
right

65""0;-9
gy

| Plummer Lake

Loy

Coyry i
Hegp o

9 5.Depart 300-398 W Main St, Centralia,
Washington, 98531

I 6.Continue east on W Main St

CETCHET ] 1]

== 4

Marsh pue

%

POWERED EY @

esri

The resulting Route is displayed on the map. The new Stop list and the corresponding information is also updated in the
Stops dialog pane on the right of the screen.

Creating a New Route

New Routes that are not based on previously registered Path data can also be created. To do so:

1.

2.

Click the Route List button on the left to expand the Route List pane.

Find and click the Create Route button on top of it. A far-right pane opens and displays the tool set containing Create
Route, Stops, Directions and Students tabs.

Enter a Route ID for the new Route you are going to create (required field). Remember that, when a Route ID is
entered in the corresponding text box, the Create Route title at the top of the dialog automatically becomes Route.

Select a Route Type from the drop-down dialog.

Check the appropriate Days of Week boxes.

Enter the required start and end time to delimit the vehicle's running interval (From and To) in the corresponding
fields, based on whether the Route will be Outbound or Inbound.

As you add Stops to the Route, the rest of Time and Distance information will update automatically. If the ride is
meant to be Inbound (students ride from home to school), the end time will be subject to the School's Bell Time but

the start time will change depending on the number and location of planned Stops. If Outbound is selected (students
ride from school to home), the Start time will be fixed and subject to School's Bell Time and the end time will change

accordingly.
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In the Dispatch Information section, select the Vehicle you want to be assigned to the Route.

7.
8. Below, select also the Driver.
9. Click Save at the bottom of the screen.
— — W isisSt ==
|¢[:Iea'Rc\r,es + Create Route + 1 g ‘ Q
ROUTE _ =
HANAGEMENT ] _;} Rai [ o | il
FILTER e o # & | 8 |
Name 3 <) My Route ID *
5 8
Aurora 375 & = 4
& f Required
f [-)

Search
Route List
ROUTES
. 23 CEN PM el a1 i Route Type *
5
Bus: 23 ”-_.' v
Driver: Regina Higgins W-_Main 5t ;
= ;f
: DAYS OF THE WEEK #8
G
i ; "St. Mo Tu We Th Fr Sa Su
@
o

Type: none
Stops: 12 -
Mo Tu We Th Fr o s e =
ot i
A B
. 67 JMES AM ¥ &
: w 7 o
Bus: 41 Wataiy Lagan Fark & 73 TIME AND DISTANCE
3
&) ——taa =
. v
hr min m
.
v

Driver: Daphne Goodman

ype: none
= Wp
Iyl
ar
Loaded

Stops: 10 ford
Mo Tu We Th Fr =
= 2]
= e
. Conley Route 60 & g
g £
:..; W“’ur, | Loaded
V' 84
-]
g From To
tn

Bus: none
e
Driver: none %
-1}
Type: none ‘5;
Stops: 14 _ &*
i
Mo T We ThiFn = ] Wa hour:minute (O hour:minute (O
a
. Patterson Route 80 o ! Required Required
5 o L |
T e i 8 H
W":"-’e», it o & &
Wil T A s
£ ¥ DISPATCH INFORMATION
%

=]
Mgy,

Bus: 08
Driver: Jose Clark A
Type: none -
Stops: 2 - 7 i g :
- & Vehicle

Mo Tu We Th Fr 5 I

.Mq” i Elry 5 LE X

Route 1b Sample 1 sy * o
: X L ®
Yo7k ; % Driver
> v
&

Bus: 24 - iVML
Driver: Alan Pearson

Alder 5t

Type: none

Stops: 11
Mo Tu We Th Fr

=]

. Route 1 b Sample 2

Bus: none

Adding Stops to a New Route

Once you have entered the Route's main information, you can add the required Stops to it.

To do so:
Click the Stops button on the upper-right corner of the Map (bus and a passenger icon). A new Stops dialog displays

2. Click Add Stop.
Hover your mouse over the Map to find the location where the first Stop needs to be placed and click on it. A Stop

icon with its sequential number (#1) is added there and the Stop dialog is displayed.

Enter the vehicle's Arrival Time at that Stop.
© Safe Fleet | December 2019
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5. Follow the same procedure to add as many Stops as needed.

6. Click Save. If the Route is created successfully, a message indicating this will pop up. Then, click OK.

St

=
MANAGEMENT € @

@]
g
§

Search

Route List b
Hi 07:00 @ | shifttime

ome S
601-699 M St, Centralia, Washington,
98531

07:00 © | shifttime
o) S
@
4 & g* 351-499 Harrison Ave, Centralia
£ Washington, 98531
%
» o .
P (]

07:00 (O | shifttime

lexander St 5
=k o 5
300-410 Denny Way, Centralia,

Washington, 98531

!

Denny Way

Benjamin St
N¢
o
dar g
&l
1

W Main St

Ash
&
a

i

POWERED BY @

= esri

To review how to add Students to the Stops see the previous section Adding or Editing Students Assigned to Stops.
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Fleet Configuration

The Fleet Settings module allows fleet administrators to set the configuration and defaults of all the Fleet components.
This can be accessed by clicking the corresponding button located on the left pane.

MANAGEMENT

@ 1 v
& Ma 5
| Fi or place ‘ O\ = ;5 & Bl st 4 ) a Girard St st
S = £ o 5’
= yi a = S ¥ = = g
g S s = = / iz} o
s z & = I j 3 5
(3] W, Q Wi, - 5 :
il 3 i i s i & Maprg gy i
i = 5 £
g Wia g B2
7 73 I W = o =
o = S ot el c
¥ ; e 52 2 g
5 & o ! Amtrak- 1
g < = Glnfralis E Magnolla St
1 & @
¥ w2 = o
Wy, i Loz 5 2
Unyy ol Logan Park @ 5t o Wy =
: ] & = b g Davis St
5 e 2
= e} FE g,
2 g Pine g, i,
Click t Fleet Setti ) 7
ICK TO accCess rilee etings =
g & st sy EMai St &
T I = i/ o
I gy s g s 5)
¥ L = £
5 oy “ :,n | &£ Logyg, = eﬂc
s x i Waiy R t b )

Within Fleet Settings, several tabs give access to the Users, Fleet, Permissions, Drivers, Groups, Vehicle Types, Vehicles
Facilities and Zones and Video Categories dialogs. With the exception of Fleet and Permissions, these dialogs display

editable entry lists.

Based on the Users dialog as an example, the following sections will walk you through the basic tasks you need to know in

order to manage entries in Fleet Settings.

Searching Entries in Fleet Settings
For a more convenient display of the information, entry lists in Fleet Settings can be sorted by clicking on the column
headers. Entries can also be filtered by using the corresponding Filter button. To filter entries in the Users list:

Find Fleet Settings in the toolbar and click on it. By default, the Users list will be displayed. Again, the Filter button

1.
can be found above the list, and Page navigation buttons are located above and below.
2. Click the Filter icon to enable the filter row. A new row holding empty text boxes appears under the column headers
and a new Filter icon appears under the Actions column header (see following figure).
Fleet Settings
7]
Export @ Print& | Add©
o Pt s b Game VT Vo s s (2
Showing 1 to 10 of 33 1) |aly224(8) 2 Show Rows:[10_7 |
User ID + Email Name Role L—M—M ]edln Actions
|[ l [ ] [Rcsel ] I—'I I l@ |:J‘ Té | Show Deleted Records
Aaron Admin 08/04/2017 - O7:41 _j
admin Admin 01/12/2018 - 14:36 \_j
adminpro SeonAdmin 01/10/2018 - 06:41 \J
bill Admin 04/18/2017 - 14:50 \_j
Bob Sales 11/03/2016 - 05:43 \J
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3. Enter the appropriate search values you want to use as filters in the corresponding text boxes. Select from drop-
down dialogs or calendars where provided.

4. Click the Filter icon in the Actions column and the rows will be reorganized to show only the resulting filtered entries.

Remember that, once the filter is set, a new Clear Filter icon is also disclosed under the Actions column header. If you
decide not to use the selected filter, click the Clear Filter icon. The list will be shown again as it was before applying the
filter. Then, you can disregard filtering or apply new filter options to your search.

Deleting Entries
Users can easily delete one or more existing entries from these lists if necessary.

To delete an entry:

1. Click on the Delete button (trash bin icon) on the right of the entry row you want to delete.
2. After a confirmation dialog appears, click Yes to deactivate the record.

3. Close the confirmation by clicking the X on the corner.

.

@ The User has been deleted
Do you really want to delete the User successfully.

"Don"?

Restoring Entries

Maintaining database integrity requires that entries are not completely removed but kept inactive when deleted. As a result,
deleted entries can still be restored to active status later.

To restore deleted entries:

1. Click Filter at the top of the list.

2. Check the Show Deleted Records box that appears on the upper row of the Actions column to disclose all deleted
records.

3. Click the Undelete icons displayed next to the deleted entries.
4. When the confirmation dialog is displayed, close it by clicking the X on the corner of the box.

5. These actions will activate the deleted records again.

24 © Safe Fleet | December 2019



Path - User Guide Fleet Configuration

Fleet Settings
Export @ Print&  Add©
Users ------ B |
Showing 1 to 10 of 47 (o) (21234500 ] Show Rows:
3 Last Logged In :
User ID Y Email Name Role (-08:00 Actions
| | I:l I—'I E Q | ¥ Show Deleted Records |
Aaron Admin 08/04/2017 - 07:41 i
admin Admin 01/12/2018 - 14:36 i
adminpro SeonAdmin 01/10/2018 - 06:41 fﬂ
bill Admin 04/18/2017 - 14:50 li |
Bob Sales 11/03/2016 - 05:43 m
Cathy Admi 12/23/2013 - 21:23
: min L] :I Deleted
Chuck Supervisor 03/04/2014 - 14:04 ﬁ Records
Dan Admin 10/26/2016 - 09:35 li
datacontrol SeonAdmin 08/24/2017 - 10:50 i:ﬂ
Davidi SeonAdmin 03/31/2016 - 08:49
Showing 1 10 10 of 47 (] [2] 1234502 [m] Show Rows:

Adding or Editing Entries

As previously mentioned, the dialogs under most tabs in Fleet Settings (i.e., Users, Groups, Vehicle Types, Vehicles, Facilities
and Zones) hold editable lists of entries with similar display characteristics.

Users can add new entries to the lists or edit any of the existing entries by following these procedures:
1. To add a new entry, click the Add button and enter the appropriate text in the corresponding fields.

2. To edit an existing entry, click on it and enter the required information. Editable entries are underlined on the left.

Export@® | Print& | Add©
- [ ] ) ] ] (5 (B B (= @ )
?"_“;\ Showing 1 to 10 of 47 le) [a]1234502] (] Show Rows:
UserlD 4 Email Name Role L Actions
Aaron Admin 08/04/2017 - O7:41 [_E
admin Admin 01/12/2018 - 14:36 @
adminpro SeonAdmin 01/10/2018 - 06:41 ]jﬂ
bill Admin 04/18/2017 - 14:50 ]:ET
ob —@ Sales 11/03/2016 - 05:43 [E[
Cathy Admin 12/23/2013 - 21:23 ﬁ
Chuck Supervisor 03/04/2014 - 14.04 ﬁ
Dan Admin 10/26/2016 - 09:35 @
datacontrol SeonAdmin 08/24/2017 - 10:50 ]jﬂ
DavidM SeonAdmin 03/31/2016 - 08:49 ﬁ

To see how adding a new entry or editing an existing one applies to all available lists in more detail, access Fleet Settings
on the main toolbar, select the preferred tab you would like to work with and proceed as explained in the next section.
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Adding or Editing Users

Click on the Add button if you want to add a new User or click on an existing one (underlined on the left) to edit its information.

Export & Print & -m
s ! J J 1 I | | |
[ oFitter | Showing 11o 10 of 35 (1) [s] 4 2 leTI [»] Show Rows:
User ID 4 Email Name Role w Actions
Aaron  dfe— Admin 08/04/2017 - 07:41 ]f[
admin Admin 01/19/2018 - 09:54 ]j
adminprg SeonAdmin 01/10/2018 - 06:41 ]f[
bill Admin 04/18/2017 - 14:50 ]j
Bob Sales 11/03/2016 - 05:43 ]ﬁ
Dan Admin 10/26/2016 - 09:35 ]j'
datacontrol SeonAdmin 08/24/2017 - 10:50 E[
Diego SeonAdmin 011192018 - 12:14 ]j'
Don Stream 11/03/2016 - 05:41 ﬁ
Donna Supervisar 011772018 - 08:15 ]f[
Showing 1 to 10 of 35 |E| ‘E‘ 12 §4|T| i! Show Rows:
When the User dialog appears:
User ID - Aaron 1. Add new User ID,
Y Name and Email or edit
- information of an existing
User ID: Aaron User.
*First Name: P\arun | *Last Name: | ‘
*Emait: | | Cell Number: | \ 2. Enter Cell Number and
Email Alerts: 2 check Email Alerts if
*Role: Restricted Group: required. Email Alerts will
New Password: ‘ | be received When SyStem
Confirm Password: ‘ | Restricted Login: | a|e|'tS are triggered.

Language:
3. Select a Role from the

drop-down dialog.

Allow Access From: ‘Tu:|

Save Save and Close Cancel

4. Add or edit the Password and Confirm below.

Be aware that passwords are required fields when creating new Users, and they need 8 to 32 characters including at
least 1 number, 1 letter and 1 special character.

5. Select a Restricted Group from the drop-down dialog if access needs to be restricted to a Group, and check
Restricted Login if applicable. If administrators restricted to a specific Group create new users, these will also be
restricted to the same Group.

6. Select Language if necessary.

7. Click Save or Save and Close as required.
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TIP: Required Fields

Notice that when adding or editing entries in Fleet Settings required fields are always preceded by red asterisks.

Adding or Editing Drivers

The Drivers dialog lists the Drivers registered in the system.
Click the Add button if you want to add a new Driver or click on an existing one (underlined in the list) to edit its information.

Export @ Print&a | Add©

= E e - ) ]

Showing 1107 of 7 (9] (] 4[] [e] Show Rows:[10_v ]

Driver ID ES First Name 3 Last Name 3 Cell Number 3 Actions H
001 John i
02— Kathy mw
003 Harold i |
004 Wilson i
005 Geraldine ﬁ‘
006 Guadalupe ﬁ]‘
1935 Jessica 4504572044 i |

Showing 110 7 of 7 i) ()42 (0] Show Rows [10_v]

When the Driver dialog appears:

Driver b 1. Add a Driver ID (required field when
adding a new Driver) or edit the
@ - -
- Description of the existing one.
#Driver ID: | 2. Enter a First Name and a Last Name
*First Name: | | (these are also required fields).
L | | 3. Enter a Cell Number if necessary.
Cell Number: | |
I

| 4. Enter a Badge Number if desired.

Badge Number:

save Cancel 5. Click Save (or Cancel if you want to exit
this dialog).
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Adding or Editing Groups

Users and Vehicles can be categorized into Groups, and some Users may have restricted access to specific Groups of
Vehicles. When administrators with access restricted to certain Groups create new Users, these will also be restricted to the
same Groups. This feature is especially useful when creating Sub Fleets and assigning Vehicles and Users to them.

Click on the Add button if you want to add a new Group (or Sub Fleet), or click on an existing one (underlined on the left) to
edit its information.

Export @ Print & Add @
1 | kB | I I | |

p Filter Showing 11to 3 of 3 [1e] [a] 1[2] E Show Rows

Group ID 4 Description Actions
Commander Buses able to download from Commander i |
GENERAL < All vehicles i §
ML i}

Showing 1to 30f 3 [

| E le‘ E Show Rows

When the Group Dialog appears:

Group ID - GENERAL 1. Add a new Group ID (required field when
© adding a new Group) or edit the Description

- of the existing one.
Group ID: GENERAL 2. Click Save (or click Cancel to exit the dialog).

Description: [All vehicles

Save Cancel

Adding or Editing Vehicle Types

Vehicles can be grouped into Types for tracking and management.
The Vehicle Types tab allows customers to create and edit default settings assigned to each Type of Vehicle in the Fleet.

Newly added Vehicles will have those Vehicle and Alarm settings assigned to their corresponding Type until they are
eventually edited.

Click on the Add button if you want to add a new Vehicle Type or click on an existing one from the available list (underlined
on the left) to edit the related information.

Export Print&a || Add @
O B N - A

DFIET | showing 110 10 07 18 [i] [l +2[x] [ Show Rows [ 10_v |

Vehicle Type ID 7 Description Actions

@ ArmouredTruck @
Armoured Truck

@ Car ]
Car

=

Crane ]
Crane

@ FirefighterTruck @
Firefighter Truck

&f} ‘ FullBus i
Full Bus

28 © Safe Fleet | December 2019



Path - User Guide

Fleet Configuration

The Vehicle Type dialog appears.

Vehicle Type

Vehicle Type -
P e | ® - < Select

I Descriplionl | ‘

Save Cancel

3. Click Save (or click Cancel to exit the dialog).

Under Vehicle Type:

1.

Add a new Vehicle Type ID
(required field) or directly edit the
Description of the existing one.

Select an appropriate icon from the
drop-down dialog to display for that
vehicle.

IMPORTANT: Alarm Type Considerations

The number and type of Alarms available in the Vehicle Type and Vehicle dialogs can vary depending on the DVR
installed in the Vehicle. In general terms, the Alarm types help organize alarms and other signals based on the response

expected from the system after the event.

Some DVR models have a two-pin alarm input that allows the connection of an Alarm Switch (red button in the left
figure below). During installation, alarms triggered by this button are configured as Alarm 0. An Event-Diagnostic button
(metallic with a green ring light in the right figure below) can also be installed, unless the required harness connection
is already being used by a RGY light indicator that displays DVR recording and video loss conditions. Alarms triggered

by the Event-Diagnostic button are necessarily configured as Alarm 1.

Some recording systems don't have the input for the Alarm Switch, and these only allow the installation of the Event-

Diagnostic button through the provided harness.

Both buttons can be pressed at the driver's discretion after an event. By doing so, the DVR registers the exact moment

of the event to facilitate later analysis.

The rest of the Alarm types in the dialog are assigned to automatic vehicle event signals and configured as desired.
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Under Alarms:

vehicle Type ID - Full Bus . 1. Select Download
] Alarm Event to enable
[VelideType | Alarms this feature.
Download Alarm Event (¥ Download Video ¥

2. Select Download

Pre Alarm (mm:ss) Post Alarm (mm:ss) All Channels ¥/  Resolution: |Low v 'd d | d
Video to downloa
Set All Clear All
the video segments
Alarm MName Download Alarm | Download Video Pre Alarm {(mn Post Alarm (mm All Channe FTP Up Resolution — Channels .
z @ T T = —_— that are associated to
: - o 2 | Camera 1 ¥ Camera 2 he Al Thi
1 Low ¥| Camera 3 ] Camera 4 the Alarm events. This
rd rd H
: oo Camera s ¥ Camera will enable related
3 Low #| Camera 7 |#| Camera &
| Camera 9 ¥| Camera 10 ﬁelds
4 Low | Camera 11 ¥/ Camera 12
5 Low ¥| Camera 13 ¥ Camera 14

| Camera 15 [# Camera 16

Update all vehicles with this vehicle type

Save Cancel

3. If Download Video is selected, enter video Pre/Post Alarm Times (minutes and seconds) to specify the length of the
video segment downloaded with the Alarm event.

4. Select All Channels if you want to include all available cameras in the alarm video download.

5. Choose the Resolution (High or Low) of the video to be downloaded from the drop-down dialog. Keep in mind that
high resolution video has better quality but takes longer to download.

6. Click Set All if you want to apply the newly specified settings to all Alarm types.

7. Otherwise, enter individual settings for each Alarm type including Alarm Name, Download Alarm Event and Download
Video, Pre and Post Alarm video times, All Channels (if preferred), FTP Upload and Resolution.

8. Check Update All Vehicles with this Vehicle Type if preferred.

9. Click Save (or click Cancel to exit the dialog).

NOTE: FTP Upload

If selected, a video is automatically converted to .avi file and uploaded to the customer's FTP site. By default, video
starts 4 seconds before and ends 4 seconds after the event. Notice that only one Alarm Type can be set for FTP Upload.
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Adding or Editing Vehicles

The Vehicle tab shows the following information displayed in a table:
* Vehicle ID, Vehicle Type and Vehicle Group.
* Asset Collection ID.

+ DVR Associated notification (indicates if a DVR has been associated with the Vehicle) and DVR Type installed in the
vehicle.

«  Firmware version used in the DVR, Firmware Status (upload status of last DVR firmware version) and Configuration
Status (upload status of last DVR configuration version).

Notice that different Actions buttons are displayed in the last column of the Vehicles table:
+ Delete removes Vehicle entries from the table.

Users with remote video recorder management capabilities, such as those using vMax Commander, will find two more
Action buttons to the far right of Vehicles with a synchronized video recorder:

* Upload Firmware - Shown as a green arrow above a video recorder, schedules a Firmware Upload to the DVR.

*  Modify DVR Configuration - Shown as a blue cog above a video recorder, edits recorder Configuration and schedules

a Configuration Upload.
= ¥
o =

To learn more about this topic, see the instructional materials included in the Managing DVRs chapter of the vMax Commander
User Guide or visit the final section of our vMax Commander Training Tutorials here.

Now that you are familiar with the Vehicles dialog, you can click on the Add button if you want to add a new Vehicle or click
on an existing one (underlined) to edit its information.

Export @ Print & Add @
i o e O e e - (B e e
Vehicle ID Vehicle Type Vehicle Groi | Asset Collection | DVR Associates DVR Type ~ Firmware Firmware Statt Configuratic Actions
Full Bus v ||| DMPGro v ¥ ||| THB v v ¥ || L 1Show Deleted
[] | Ih6-11 Full Bus DMPGroup  25283720-ea70-45: Yes THE 1.3.6.0162 Synchronizec éé‘
[  The12 <_ Full Bus DMPGroup  d30f791c-aB0a-491 Yes THE 1360162 Synchronizec G‘.J
- -
[] | ITh6-13 Full Bus DMPGroup Yes THE 1.3.50157 Synchronizec ﬂé‘
: ee = 3
[ TH&-14 Full Bus DMPGroup Yes THE 1.3.5.0157 Synchronizec ﬂé
. - 4
[] | Ih6-15 Full Bus DMPGroup | 3c020042 Yes THE 1.3.50157 Synchronizec ﬂé‘
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The Vehicle dialog appears.

Vehicle ID

* Vehicle ID : |

* Vehicle Group : l:l

Vehicle Info :

Asset Collection 1D : None

Live Streaming Connection

Address |

Operation Cost : l:l
Seating Capacity : |:|
Year Manufactured : I:l
License Plate : |:|
Contractor:[ |

port: [

Enable
Map :

Save Save and Close Cancel

3. Enter additional Vehicle Information in the provided text box if necessary.

Under Vehicle:

1.

Add a new Vehicle ID
(number from installer)
or edit the information of
an existing Vehicle.

Select Vehicle Group
and Type (Car, Full Bus,
Service Vehicle, Small
Bus default types, or
other custom vehicle
type). Vehicle ID, Group
and Type are required
fields.

4. If needed, enter Operation Cost, Seating Capacity, Year Manufactured or License Plate Number (optional fields).

* Notice that the Contractor and VIN (Vehicle Identification Number) fields are designed for vMax Live only.

* The following steps 5 and 6 only apply to live streaming users, i.e. those who also run vMax Live or vMax Stream:

5. If an Asset Collection has been associated with an existing Vehicle, this will be shown on the right of the dialog. You

can access and edit this by clicking the Asset Collection ID link.

To know more about this topic, refer to the vMax Live+ User Guide, available from the Seon Community website.

6. Select Live Streaming Connection to enable live streaming and Vehicle's cellular
router configuration. Enter IP address and Port, and check Enable Map if

required.

7. Once the Vehicle Configuration is finished, click Save or Save and Close as

preferred (click Cancel if you want to exit the dialog).

Asset Collection 1D : None

Address ‘

Live Streaming Connection—————————

Enable
Map :
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Adding or Editing Facilities
Before Editing, notice that the dialog under Facilities offers several options to make the selection process easier:

1. Click Show Filters if you want to enable this option. Entries can be filtered by Name, Longitude, Latitude or Facility

Type.
Export &2 Print &= Add &
41l 1 1 I | = | |
Show Fiﬂer{} Include Stops o Show Inactive O
NAME LONGITUDE LATITUDE FACILITY TYPE ACTIONS
-122.970474 46.713609 Garage
Depot
Centralia Golf Course -122.9421937 46.7161986 Other

2. Click Include Stops if you prefer to have these listed together with the Facilities.
3. Select Show Inactive Facilities if necessary.

4. If needed, delete any Facility by clicking the Delete button under the Actions column.

Export® | Print& || Add@

A I (N A N AN A e N
Show Filter{\l Include smp{\\ Show Irlactive(\u
/ / J

NAME LONGITUDE LATITUDE FACILITY TYPE ACTIONS
Washington, 98531 -122.97104238 4671946466 Stop
Washington, 98531 -122.96538949 46.71843966 Stop

Now, under the Facilities tab, click on the Add button if you want to add a new Facility, or click on an existing Facility to edit
the corresponding information.

Export & Print &= Add ©
(N A A A A N < .

Show Finer{) Include Stops: ) Show Inacli\re()

NAME LONGITUDE LATITUDE FACILITY TYPE ACTIONS

-122.970474 46.713609 Garage

4— -122.9421937 46.7161986 Other
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When the Facility Dialog appears:

Export @2 Print& | Add Q@
= i (e ] - - - raciices . [N
B
Name * | Find address or place ‘ Q ‘ o ) HEEE
2
ES =
)5,\ W 3rd St =, W 3rd St
Description s # 8 g
A S b &
Elementary School (K-6) | - b =
- |
E. s &
7 — B 2nd st 0 @ W 2nd st
: 2 i & i
Longitude z i i
-122. . |
| 3 = -
i * + W st St — —
ol i = AR R = = o2 | |
. 3l W
<% L
w, 4 |
. Y é@ 1 < Rainier Ave W Hanson St
Washington, 98531 1 & o i
o | = Shtey St e
R = I o
Facility Type * a, 1 gf o
school 78 e e ? S
chool T a e
M &N = 5 W Wiy { er sy
& -I § Rﬂrk s
School Code * ¥ < w, = -
| = o — a Wy,
394 o & ES 5 & Ple 5 ,‘; EgE 1
;_: | § Bureau of Land Management,_‘Esri, HERE, Garmin, INC... }-r :1 r_l

1. Enter a new Facility Name or edit the existing one (required field).
2. Add a new Facility Description or edit the Description of an existing one.

3. Dragthe Map to move the red location icon to the appropriate place. As you do this, the Latitude and Longitude values
change in their respective text boxes. Otherwise, if you know the coordinates, enter those values manually or use the
up-down arrows to modify them. The address will also be shown below.

If you know the exact street address, you can enter this (including city, state and zip code) in the optional Look Up
Address text box and click the magnifier icon to disclose the coordinates. The system will also disclose its position in

the Map.

4. Choose the correct Facility Type (required field) from the provided drop-down dialog. There are basically four preset
types of Facilities that can be selected: School, Office, Garage and Stop. However, the option Other allows users to
define new types as needed. Each type has a specific icon assigned that will display in the Map. If School is selected,

a School Code becomes a required field.

5. Click Save (or click Cancel to exit the dialog).

TIP: After Creating Facilities

If you create a new Facility, this will be added in the Facilities list. Remember that you can always delete a Facility by
clicking the binicon in the Actions column and navigate the list pages with the aid of the corresponding buttons located

below.
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Adding or Editing Zones

Remember that Zones are shaped map areas that users can create to monitor Vehicle and Driver activity within certain
areas of interest. See Searching by Zone and Setting a Custom Zone to review this topic.

Under Zones, click on the Add button if you want to add a new Zone or click on an existing one (underlined) to edit its
corresponding information. The Zone window will appear.

Export Print= | Add©
A A AN (N N A AU N = S

Showing 1 to 10 of 12 ) () 120 (] Show Rows:[10_ 7]

Zone ID Description 3 Actions
Elementary School Boundary @‘
<— Elementary School Boundary @‘
Elementary School Boundary @
Elementary School Boundary @'
To add a new Zone:
1. Click on the Draw Zone button and on up to eight I o PaiTaa

different boundary points on the map to select the
preferred Zone. After selecting three points, which
define a triangle, the new Zone can be created by P - s

double-clicking on the last point. However, you 5 [oraw Zﬂﬂﬂ[ Edit Zone |[ Recenter |
can still click on more points (up to 8) or a more : |%
precise delimitation.

Poirier §t
Sty

5

2. Once you have outlined the Zone by setting the
corresponding points, double-click on the last

winslow Ave

Schoolhouse St

point. The Zone will be created. Wy
Ve B f N ,"F"
3. Add a Zone ID (required) and a Description o= b= LAl IE e e ooy €8T
(optional).
4. Click Save.

To edit an existing Zone:

1. If you want to change the description, enter a new
one in the corresponding text box.

*Zone ID: [MP-PC ipti Park Hazard Zone

Save Cancel

2. If you need to redefine the area, click Edit Zone
and drag the points to a new preferred location.

: :
S

‘Ea Draw Zone ][ Finish H Recenter ]
“ T
'l

& Gates Park
o

Regan Ave

3. Click the Finish button.

ae

Poirier 5t

4. Click Save.

ge R
Qﬂ
e, it

{ Pitt
W Ave:

Schoolhouse St

Coquitlim 2

Boory
tgomery St

sire 5t

Mindy " Borean of Land Management, Esri, HERE, Gammin, INCREMENT P, _
%

Cres
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Configuring Fleet

In the Fleet tab, Fleet administrators can view and edit Fleet display and configure email alerts.

e 1 1 | ! | J | |

Fleet ID :

Default Zone :

Max Active Users :
Max Active Vehicles :

* Distance Unit :

* Language :

Time Zone :

Video Archive Folder :

* Purge deleted video archive task (days) :
Fleet Speed Limit :

Fan Requiring Attention Events :

centrwal
Office hd
30

— Read Only

30 —

| (GMT-8:00) America/ancouver v |

| |~
B 1
o

Save

— Email Configuration

Enable Email Alerts :

SMTP Server :
SMTP Port :

Username

Password :

From Address :

Test Address :

|

: Iadmin |

Secured Connection using TLS
#®! Secured Connection using SSL

Send Test Email

Fleet ID, Maximum Active Users (number of Users that can be logged in), and Maximum Active Vehicles (number of
Vehicles that can be tracked in this Fleet) are read-only fields. To edit the rest of the information:

1. Set Distance Units to Miles or Kilometers and Language to English, French or Spanish. These are required fields.

Select Time Zone from the provided drop-down dialog.

2
3. Choose the preferred Video Archive Folder where scheduled video archives will be downloaded by default.
4

Enter a Purge value, i.e., the number of days after which deleted video files will be permanently removed from the

recycle bin.

5. Enter the Fleet Speed Limit to have speeding events displayed in map search.

6. Check the Fan Requiring Attention Events box to have Live inform about such events.

Depending on the customer, event alerts can be emailed from the Seon Path Server or from another customer's server. The
email can be configured within the Email Configuration section. To do so:

1. Check Enable Email Alerts to receive system alerts when triggered.

2. Enter SMTP (email server name, which should have a maximum of 20 characters) and SMTP Port (value from 1 to

99999).

3. Enter Username of email user account and then the corresponding Password of email user account.

4. Check Secured Connection using TLS to enable a Transport Layer Security connection or Secured Connection using
SSL to enable a Secure Socket Layer connection.

5. To test the configuration, enter the email address in the From Address box and the recipient address to be used in
the test in the Test Address box. Then, click Send Test Email and see if the email is received.
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Configuring Permissions

Fleet administrators can use the Permissions tool to assign permissions to other users.

Under the Permission tab, a drop-down dialog located on the upper-left corner displays the user Roles existing in the
system.

Different Roles, such as Administrators, Supervisors or Users, may have different access levels to the Features available
from each application.

These Features are listed in an expandable table and organized based on which of the applications allow access to them.
Features that are common to all the applications are grouped first as Common Components.

There are basically three Access Levels to these features: No Access, Read Only and Full Access.

In the following example a user is granted Read Only Access to Fleet Settings (a Common Component) and No Access to
vMax Stream. The different groups of features are displayed as:

+ Common Components
+  Path

+  vMax Commander

+  vMax Live Plus

+ vMax Stream

Role | Supervisor O e
Feature Access Level
I » Commen Components I [UNo Access ''Read Only "' Full Access
o Data Load WNo Access ®Full Access

» Flest Settings ONo Access | ®Read Only | O'Full Access
ONoaAccess ORead Only ® Full Access

o Report WMo Access ®Full Access
o Routes No Access ' 'Read Only '®'Full Access
o Search GPS UNo Access /Read Only ®'Full Access
o Students [UNo Access ''Read Only "' Full Access
I » wivlax Commander I UNo Access 'Read Only ®'Full Access
| v vivax Live Plus | ONoaccess (Read Only ® Full Access
| o vMax Stream | Full Access
Save Cancel

Since Permissions are based on Roles, Features and Access Levels, let's take a closer look at the adding and editing
workflows to learn how those are configured in the next section.

37 © Safe Fleet | December 2019




Path - User Guide Fleet Configuration

In the Permissions screen, users can add, edit or delete Roles through the Role drop-

down dialog and the two buttons located next to it. To add a new Role: Role  Supervisor v | &) &

1. Click on the green Add New Role button. The Add Add Role
Role dialog opens.
2. Enter a Name for the Role. - |
*Name:
3. Inthe provided drop-down dialog, select another Copy Permissions From: |Admin ¥
Role to Copy Permissions From. Save Cancel

4. Click Save. The new Role appears in the Roles drop-
down dialog.

5. A confirmation message pops-up. Close the window »
to continue with another task The role has been added successfully.

After adding a new Role, you may need to edit some of the Permissions assigned to it to differentiate it from other Roles
(remember you have just copied these Permissions). To edit a Role:

1. Click on the Role drop-down dialog and select the appropriate Role.

2. Expand the Features in the table and locate those features whose Access Level you want to change.
3. Select the appropriate Access Level (No access, Read Only or Full Access).
4. Click Save at the bottom of the screen.
Select Role
L] e - ! | 1 I |
Role | Supervisor 08
Feature Access Level
+ Common Components No Access ' 'Read Only "®'Full Access
o Data Load \“/No Access ®IFUll Access
» Fleet Settings (UNo Access ®Read Only O'Full Access
 Path — [UNo Access Read Only ®/Full Access
o Report 'No Access ®IFull Access
o Routes —— Expand Features ONoAccess (Read Only ®Full Access
o Search GFS N0 Access ‘“'Read Only “®'Full Access
o Students — Sel_ect ACCESS LEVEI. — Mo Access ' /Read Only "®'Full Access
v vMax Commander (UNo Access 'Read Only '®'Full Access
» vMax Live Plus [UNo Access ''Read Only "®'Full Access
o viMax Stream ®'No Access WFull Access
Save Cancel

To delete a Role, simply click on the red Delete Role button.
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Data Tools

Mapping Data

Data Tools enables users to autonomously map and upload Student files from other information systems, such as locally
stored comma-separated values (CSV) or tab-separated values (TSV) files, into Path without having to manually enter the
Students' data.

Mapping links those source files that contain relevant Student data, known as Student Templates, to the fields enabled for
update in Path, also called Entity Fields. This sets the appropriate relationship between both systems before an upload is
carried out.

The Student Template needs to be configured in such way that the headers correspond to the appropriate Entity Fields
available in the Data Mapping tool. Although this doesn't mean that the text in the Student Template's headers needs to
be identical to the text in the Entity Fields, the information they represent must be the same. As an example, think that a
possible source file for the STUID Entity Field could be Student ID, as shown in the image below.

To map data into Path:
1. Once logged in to Path, expand the Data Tools dialog and click Data Mapping. The Data Mapping dialog displays.

2. Click the Upload Template File button and browse your system to find the Student Template you will be using. Select
it and click open. The Template will be uploaded and Path will create drop-down dialogs with the headers of your
Student Template under each File Field located on the left of the Data Mapping dialog.

3. Select the parameters from each drop-down dialog so data in File Fields (Source) and Entity Fields (Destination)
match.

4. Find and click the Save button below. If saved successfully, a message displays. Click OK.

Data Mapping

* Entity Template File &
Students - —@

Advanced Options

v

MANAGEMENT

Home
';i;?‘ Flex
FILE FIELD (SOURCE) ENTITY FIELD (DESTINATION)
',‘ Data Tools D + STUID
LASTNAME +* STULASTNAME
FIRSTMAME + STUFIRSTNAME
Drop-down menus
MIDDLENAME STUMIDDLENAME
are created after
DATEOFBIRTH uploading template * STUDATEOFBIRTH
GENDER STUGENDER @ Save below
SCHOOL STUSCHOOL *
GRADE STUGRADE
ETHNICITY STUETHNICITY
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The Data Mapping tool also holds an Advance Options button that allows users to select the delimiter character and the
lines in the template assigned to Field Names and Data Start for an easier mapping of the source files.

Uploading Student Information

Once Data Mapping is done, the Upload Students tool will activate the user interface feature that allows uploading the
source Student file into Path. To do so:

1. Within Data Tools, click Upload on the left pane. The Uploads History table is displayed.
2. Click the paper clip button to browse your computer and find your Source Student Data File.
3. Select it and click Upload in the Upload Students dialog.

4. Click the Refresh button next to Upload History and check that the job has been queued. When the job is completed,
the Status column will display Finished.

5. Click Finished if you want to see a Student Upload Report (see below).

Manual

v
MANAGEMENT

Source Data File *6

Bi® Fleet Settings
Uploads History | c |
t ,'- Data Tools
: DATETIME ADDED UPDATED INCONSISTENCIES USER TYPE OF PROCESS STATUS
A 90 20190
,'M, b _E‘I > 0 41 1 Seon Manual Finished
2:26:41 PM
* Upload
0 41 72 Seon Manual Finished
&3 Students
Mar 29, 2019 s 33 2
a 0 113 Seon Manual Finished
11:10:12 AM =
Mar 29, 2019 . = 5 =
! 0 0 164 Seon Manual Finished
10:44:00 AM ° o
Mar 2019 - s "
0 0 Seon Manual Finished
10:23:26 AM o
o 1-50f Sitem

SAFE '@1 FLEET

Generating Student Upload Reports

By clicking Finished in the Status column, located to the right of the upload events listed in the Upload History, a Student
Upload Report is disclosed.

These Reports show three different types of information:
* Inconsistencies found after the upload. These are invalid values provided in the Students file.
*  Students Added successfully with the upload.

*  Students Updated with the upload.
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You can view each of these Reports on your computer by clicking on their respective headers but you can also have them
printed if necessary.

Let's see the following figure as an example of viewing Inconsistencies:
+  Click Inconsistencies once the Report is disclosed. The Inconsistencies found (41 in the figure) are listed below.
+ If needed, you can filter the entry list by partially entering the appropriate text in their corresponding text boxes.
Once the matching entries are disclosed, select the desired one.

Filter options are: Student ID, Name, Address, Gender, School, Grade and Comments.

Students Upload Report

w
MANAGEMENT

Start Date/Time
03/29/2019 14:26:41

End Date/Time User
03/29/2019 14:26:57 seon

Process Type
Manual

Home

Inconsistencies 41 + Students Added 0

+ Students Updated 41| 4 CI.ICI( for details

@i® Fleet Settings

STUDENT ID NAME ADDRESS GENDER SCHOOL GRADE COMMENT
{=d- DataTools
i T T T T T T T
e Da
888-9622 Torto . )
o Upload 100 Road Vale 4
Students Filter Options Inconsistency
105 120-4901 Cras St Male details
PO. Box 345, 5045
110 j ?_‘”_3_ %, 3045 Female 7 - -
Dui. Street Value Centralia MS
Does Not Exist
w 9: Attribute
15 P.C. Box 466, 9611 Male - “HOOL With
. Fusce Av. ' Value Edison ES

Printing Student Upload Reports

As mentioned before, users can print Student Upload Reports. To print a Report, click the Print button located in the upper
section of the Student Upload Report dialog. A digital version of the Report is disclosed.

The Student Upload Report displays the three types of events listed one after the other in the same document in the following
order:

1. Students Added.
2. Students Updated.

3. Description of Inconsistencies.
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The following report displays Students Updated and Inconsistencies only (no new Students were added).

Now you can print the Report by clicking the Print button displaying on the upper-right corner.

Close

Students Upload Report

Start Date/Time End Date/Time User Process Type
03/29/2019 14:26:41 03/29/2019 14:26:57 seon Manual

Students Updated

Action Student ID Name Address Comment
UPDATED 100 888-9622 Torto Road

UPDATED 105 120-4901 Cras St

UPDATED 110 P.O. Box 345, 5045 Dui. Street

UPDATED 115 P.O. Box 466, 9611 Fusce Av.

UPDATED 120 8729 A, Street

UPDATED 125 2253 Placerat Road

Inconsistencies

Action StudentID MName Address Comment
INCONSISTENT 100 888-9622 Torto Road Row 2: Attribute STUSCHOOL with value Oakview ES does not
exist
INCONSISTENT 105 120-4901 Cras St Row 3: Attribute STUSCHOOL with value Centralia MS does not
exist
INCONSISTENT 110 P.O. Box 345, 5045 Dui. Row 4: Attribute STUSCHOOL with value Centralia MS does not
Street exist
INCONSISTENT 115 P.O. Box 466, 9611 Fusce Row 5: Attribute STUSCHOOL with value Edison ES does not
Av. exist
INCONSISTENT 120 8729 A, Street Row 6: Attribute STUSCHOOL with value Jefferson-Lincoln ES

does not exist
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The Students Database

The Students Database essentially allows users to view and manage Student data. When clicking on its button, located on
the left pane, a table listing all Students existing in the system displays.

The list only shows Student ID, Name, Card ID, if the Student has Special Needs and if the Student is Active or not, but
a complete file with detailed information can be accessed and edited by clicking on the Edit button located next to each
Student entry under the Actions column.

Since edit (update student) and add (create student) dialogs are identical, see the following section, Adding Students
Manually, to see a detailed description of the student information that can be edited.

Users can filter the Students entry list by partially entering the appropriate text in the corresponding text boxes located
under the column headers and selecting the preferred matching entries when these are disclosed.

Students
[ had | Enter text to filter Students Edit
STUDENT ID NAME CARD ID SPECIAL NEEDS ACTIVE ACTIONS
(all) v (Al hd
—

0
B
-0
B
B
@
70
B
B

]
Notice that Special Needs and Active status can be selected or deselected by means of
their respective drop-down dialogs. Selecting "Yes" will disclose those Students to whom SPECIAL NEEDS ACTIVE

the parameter applies. Selecting "No" will do the opposite. o E e B

When any of these filters are set, a Clear button appears next to the drop-down menus. (a0

This allows the user to undo the selection so that the list will return to "all". b
No
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Adding Students Manually

From the Students dialog, users can also add Students manually.

To do so, click the Add button located on the upper-right corner of the Students dialog. A new Create Student dialog
showing fields to input Student's relevant information and grouped into 5 different sections is displayed. Once available, fill
in the information as follows:

1. Student Info - Enter Student ID, Last, First and Middle Name. Enter or select Date of Birth in the provided calendar.
Select Gender. Select School in the available drop-down dialog. Enter Grade, Ethnicity and Card ID.

2. Geocode - Enter Latitude and Longitude of the Student's residence and the Student's actual address.

3. Special Needs - Select Special Needs, Aide or Wheelchair if appropriate. Then, type any additional comments if
needed.

4. Parent/Guardian Contact Info - Enter Last, First and Middle Name of a parent or guardian. Also enter and Address
and Phone Number and add any Comments if necessary.

5. Activate/Deactivate - Keep Active selected (by default) if that is the Student's status. Otherwise, deselect it.

6. Finally, click Save at the bottom of the screen (or Cancel to disregard the file created).

Student ID * : Latitude @ Last Name @

Last Name * Longitude First Name
First Name * Address Address
Middle Name Phone
Special Needs
Date of Birth * Contact Comments
month/day/year = s
Gender
Female Male Wheelchair #

School
- Comments

Active
Grade v}

Ethnicity

Card ID @

| Cancel
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Appendix

Customer Service

Technical Support: 1-844-899-7366
General Enquiries: 1-877-630-7366

Email: service@seon.com

Product Information

For product information and documentation, please visit https://community.seon.com.

Please contact Technical Support if you do not have access credentials.

Warranty

Complete warranty details are available at https://www.seon.com/documents/Seon-Warranty.pdf
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