
How to backup/retrieve videos from Fusion USB 
Introduction 
In most circumstances, all videos recorded with the Fusion HD should be uploaded to the server. In the rare cases you can not 
upload to the server, the following steps will allow you to retrieve/backup the videos outside the server. 
 
Instructions 

1. Plug in the Fusion HD flash drive 

2. Go to the Start menu and select “My Computer.” 

3. Select the Fusion USB. The Fusion USB is identifiable by the serial number that begins with 2000 

See Figure 1. 

 

Figure 1 (Fusion USB Selected) 

4. Click the Fusion USB to open the drive. 

5. Once inside the Fusion USB, locate the folder called “cobanvideos” as show in Figure 2 



 

Figure 2 (cobanvideos folder inside Fusion USB) 

6. Within the cobanvideos folder will be all the metadata and videos created by the Fusion HD. 

7. Select the associated files of the video you would like to back up, or select all the files located within the cobanvideos 

folder.  (Eg. a, v, l, and -1-000.jpg files) please see Figure 3 

8. Right click on the selection to have the Edit drop down menu appear. 

9. From the drop down menu, select copy. 

10. Browse to the location/storage you would like to backup the videos to. (Eg. An external drive) 

11. Once you have selected the location, right click inside the location for the Edit drop down menu 

12. From the drop down menu, select paste.  

13. Once the transfer is complete, this will conclude the backup process. 

 Note: To backup/retrieve all videos from the Fusion drive, you will need to select all files except the “bin” folder, then 

repeat steps 8-13. Please see Figure 4 

 

 

Fusion HD Drive Runs Low on Space 

After using the Fusion HD for some time, the Fusion pen drive may become low on available space. Once the drive’s available 

free space has reached a certain point, the system may no longer operate properly. To continue using the Fusion HD, you will 

need to free up space on the Fusion pen drive.  

Instructions 

1. First, make sure all videos and information on the Fusion pen drive have been backed up/retrieved. (Refer to 

instructions on how to back up/ retrieve videos.) 

2. Once the videos have been properly backed up/retrieved, select all videos and corresponding information 

except the “bin” folder. (Please see Figure 4) 

3. Delete those videos and their corresponding information.  

4. Once you have selected the location, right click inside the location for the Edit drop down menu 

5. From the drop down menu select Delete.  

6. Once the files are deleted, you can return to the vehicle and input the Fusion HD pen drive into the Fusion HD. 

 Note: Please make sure to NEVER delete the “bin” folder. If the folder is deleted, the Fusion HD will no longer recognize 

the Fusion HD pen drive, thus ceasing system functionality. 

 



 

Figure 3 (Selecting ONE video and its associated files) 

 

Figure 4 (Selecting ALL videos and associated files) 


