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Introduction

This document describes some commonly encountered FleetMind system functional issues, the
standard procedures for their troubleshooting and correction, and the parties responsible for
performing those procedures.

Responsibilites

Key Actor

SWS Contract Solid Waste Services personnel
IT Contract Information Technology personnel
FM FleetMind Support personnel
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For Solid Waste Services Personnel:
Accessing System Configuration Menus

There are two levels of configuration menus:
® Basic: This menu can be accessed by drivers and requires no special login credentials.

® Advanced: This suite of menus is intended for supervisory, installation, and IT personnel
only. It is accessible only by authorized users, and is password-protected.

@ See Also...

For a comprehensive description of all parameters configurable locally on the mobile
platform, refer to Fleetlink Mobile System Configuration Reference Manual, part of the
technical documentation suite provided with your FleetMind System.

Basic Menu

To access Basic configuration menu settings:

COPYRIGHT © 2018 FLEETMIND SOLUTIONS A SAFE FLEET BRAND. PROPRIETARY TO FLEETMIND.
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1. From the Route List panel, press the Config (gear or cog) icon located at the bottom of the

Menu Pane.
You can also access the configuration menus at any time by pressing the gear icon in the
status bar.
(o] /N TEST DEMO 27000KG  Gimaiais
Route List X
52
Enter or Select your Route rue
! N
Today's Routes S‘% LA
LN s =
(A B
e A
Others _ﬂ"_
DATE | ROUTENAME |
111/2013 1026
1/11/2013 COMM123

Collect
Config Mode

The Basic configuration menu displays.

Cameral Camera2? Camera3 | Camera
Rear

"

Configuration

Gross Weight Rating 30000 kg Height 305 cm

Max Load 2000 ky Width 245cm
Language:
English - J Driver
Volume: 1 controls
) : N L~

Microphone:F Enabie
1

- — +
Video:

Default Split 1 -
Reverse Mode

View:

e
Vehicle Info ) Read-only
Gross Unladen Weight 27000 kg Length 1067 cm ,;f”':"\ vehicle info )
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The upper area of the interface displays read-only information, the lower area driver-configurable
settings.

Advanced Menus

To access Advanced configuration menu settings:

1. At any time, press the Config button located at the bottom of the Menu pane.

You can also access the configuration menus by pressing the gear icon in the status bar.

&

The Menu pane refreshes, displaying the Basic configuration menu.

2. Press the Sys button located in the lower-right corner of the Menu pane.
Sys

A password dialog displays in the Menu pane.
Password

Enter your password

3. Press the Enter your password text field to display the virtual keyboard.

****»1 =

Done

L @) sl & LDl
123458 7)i8)i8)0) (W1
QWERTYUMOR {30

s | BASDEEHUKDE [-));)<a)

+JEXNCVENM ] ) 2] e

[ Jl<J2]1)

COPYRIGHT © 2018 FLEETMIND SOLUTIONS A SAFE FLEET BRAND. PROPRIETARY TO FLEETMIND.



FleetLink Mobile Troubleshooting Reference Notes

2

FleetMind

4. Press the Done button.

—

Done

The password dialog displays again.

5. Press the Go button.

The Advanced menu interface displays.

Sel:umyl I li | Ci icati |VnIP | Time I Paraml Waork Group Infnl Impnn/Expnrll Backupl
Wehicle |V|den Recl RFID I Na\ngallnnl GD Cameral Nelwnrkl Operation Mndel Loy |Ass|gnmem Prnl:essmgl

Vehicle Parameters Vehicle [D: IND1

Height(cm) (270 Home Base Coordinates

Length{cm) [1100
Latitude: 45.44774
width (cm) [245

Longitude: -73.60529

Gross Weight Rating(kg) [30000

Gross Unladen weight (kg) IQDUO

Default Dispatch Type  [|, dustrial =

Max Load (kg) |4000

Allow 'U' Turn: T
Enable EnRoute: T

Speed Threshold For EnRoute 30
Mode(km/h)

Measurement Units Metric i
Speed Threshold to Confirm 15

& Activities{km/h)

Time Between 2 Lifts{ms): 3000
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Camera Issues

If no image or the incorrect image displays in the picture pane, do the following checks.

1. Camera tests to be done on site:

a. Check whether all or one camera is not displaying video feed from Waste App menu
(SWS).

COMM1-3:17

2 17-85-281

TONY YUEN
32 L ONGV

SRV. REGULAR SERVICE
SIZE: 0

LINDA LATNEY

34 LONGVIEW DR DALY CITY

SRV: REGULAR SERVICE

SIZE: 0 - A

LATHAY MC FADDEN

36 LONGVIEW DR DALY CITY 650

103
SRV: REGULAR SERVICE A

SIZE: 0 TR
BRUCE ROBERTSON

38 LONGVIEW DR DALY CITY 650
104
SRV: REGULAR SERVICE
SIZE: 0 1R
ED MILLER
40 LONGVIEW DR DALY CITY 650

105
SRV: REGULAR SERVICE
SIZE: 0

MISSING

ARRIVED BIN

Main Menu

3 17-Nar-B87 12:57:85pn

b. Swap camera reported as defective with a functional one from connectors (SWS) .
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c. Do a visual check (where possible) for cable defects between the screen and the
camera (SWS).
GD4010

TREK
CABLE OPTION 1

d. Using a multimeter, ensure that camera is getting electrical power.

e. Swap defective camera with spare or non critical camera (SWS)

2. Camera Configuration change via remote configuration (FM support) .

a. Select recording cameras for accident recorder (SWS)

COPYRIGHT © 2018 FLEETMIND SOLUTIONS A SAFE FLEET BRAND. PROPRIETARY TO FLEETMIND.
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b. Change mirroring and default camera reverse (SWS)
Trek Camera or GD Camera menu
| Trek Camera i Im nen
Enable Cameras Normal Mode
irror Config Cam1Label: Cam1 Buttoni Label: view AA
Cam2 Label: Cam2 Button2 Label: | View BB
Cam3 Label: 'Cam3 Button3 Label: [y
You are using server Gantiapet Bedr® Button4 Label:  view D
mirror settings Cams Label: | | Button5Label: ViewE
Camé Label: | | ButtongLabel: [ |
Cam7 Label: 1 | Button7 Label: [
Cam8 Label: | | Buttong Label: | |
Stream Settings
Enable streaming Preview Settings
Frame Rate (1-30) 5 Frame Rate (1-30) 30 Hue (1-255) 128
Video Quality (1-100) 10 Resolution Brightness (1-255) 120
Resolution Contrast (1-255) 130 Saturation (1-255) 180
¥ Enable Cameras
- Keep cameras always
~ powered on
~Normal Mode | | ReverseMode ~Mirror Config
5 ame E Use mirror overrides
camiLabel: [Camera1 | | Buttont  [§pir
CamZ Label: |[Camera2 Button2 Split 2
You are using server
Cam3 Label: Butten3 A ? 1
Sameig Split3 mirror settings
Cam4 Label:  |Camera Rear Buttond 3 Way
Buttens IBackup
c. Enable or disabled the video transfer (SWS).
Communication Menu
Vehu:lel Video Recl RFID | Nawga(lun' GD Cameral Netwurkl Operation Mude' Loy | Assignment Prucessmg]
Seu:umyl P | Appli |VuIP | Time | Param | Work Group Inful ImpurUExpurll Backupl
~ Communication parameters
Fm Http Host: |sa|es—dem0,fleetmind,com:9443 F Https
Web Service Host: [gales-demo.fleetmind.com:9443 F Https
Fm Http Host polling Network request 15
interval (sec) 50 timeout (sec)
I Transfer video files to server
If selected then all video files created automatically {after incident} or manually {user initiated
recording) will be transferred to server.
WARN : This will consume bandwidth and may be or data plan used by customer.
[™ Get Configurations from mobile.fleetmind.com
~Vehicle Sync Configuration - Network Consumption
' Enable Hosted Network Billing Cycle Start Day: 1
Access Point Port:  [gnp2 "
¥ Enable Network Consumption Transfer
Access point name displayed below: e e i
etwor onsumpton
AP_IND1 Transfer Interval (min): i
COPYRIGHT © 2018 FLEETMIND SOLUTIONS A SAFE FLEET BRAND. PROPRIETARY TO FLEETMIND. 10
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d. Change default camera and default reverse view (FM Support).

i. for a single vehicle, use the basic configuration menu. (SWS)

Video: -
Default reverse  (\View AA =
mode view =

View BB
View C
View D
View E

ii. for an entire fleet, the global change must be done by FM Support .
e. Change reverse trigger (hardware profile changes) (FM Support)

f. Change camera button names and position (FM Support)

COPYRIGHT © 2018 FLEETMIND SOLUTIONS A SAFE FLEET BRAND. PROPRIETARY TO FLEETMIND.
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Waste App Configuration Changes

Many assignment confirmation-related issues can be corrected by adjusting WasteApp parameter
values via the System Configuration menus.

1. Max Confirmation Distance — Value change (for missing confirmations) (SWS).
This parameter specifies the distance threshold for automatic confirmations by RFID. Auto
confirmations are not done for distances greater than the threshold value.

Assignment Processing Menu

|5ecunty| i |“ licati |“ IVoIP |T|rne |Faram |Work(3r0up Info | Import/Export | Backup
Vehicle | \Ildeo Rec | RFID | Navigation I Trek Camera | Network | Operation Mode | Log | Assignment Processing

Assignment Processing Configuration

[ Link Extra Assignments In Route

Route Processing Configuration

[F1] Aliow route transfer

SMARTLIST Repositioning Mode
Enable

Sequence mode is selected

Default assignment Confirmation Delay(ms} 10000
soring
Proximity sorting Max auto confirmation distance(ft) 20000
interval(sec) 3
Proximity list size 50 Max street section auto start distance(ft) 16
[F] Add picture to exceptions Min street section auto finish distance(ft) 16
Adorw Wil DSSIE LOMEmEION Max deviation from street section (ft) 164
[F] Enforce Confirmation Zone

Max auto confirmation distance by rfid(ft) 492

Street Side Detection

Preferable Side of the street None o

Consider preferable side assignments in range{ft) 131

B Turn on SMART List Repositioning Mode automatically each time when

Operation Mode Menu

2. Stop-By and Drive-By Confirmations (SWS) .
Parameters related to stop-bys and drive-bys can be adjusted via the Operation Mode Menu.

Securllyl i IA licati |l'

IVoIP | Time | Param | Work Group Info | Impon.'Exportl Backup|

Vehicle | \Ildeo Rec | RFID | Navigation | Trek Camera | Nelworkl Operation Mode ‘ Log | Assignment Processing |

Operational Time

Hide next day routes before 0 24 - Midnight

Mode type

@ Regular © Autopilot @ Simple RFID

Commercial Route
On/off StreetCrossing
Threshold{m]: F;

[[] Use Depart Button

[ Auto Amval/Depariure
Industrial Route

[E Collect Signature

Disposal
Use Disposal Cost Field

[F] Use Disposal Weight Field Optional

Use Refueling Confirm
Cost Field Mode

0 - Filter Disabled

Helper Logon Configuration
Enable "Driver Helper”

Stop-By Parameters
[ Enabled Interval(sec): T
[ Allow Confirmation By Stop By

Drive-By-Not-Outs

Enabled
Search radius(m) : 20
Search interval (sec) : 2

[ '8 Disposal info

Autopilot mode
Auto activation distance(m): 299

GeoZone Detection Service
[ Auto Driver Activity Detection(Gate-Crossing)
[F] Auto Arrival/Departure To Disposal Facility

Detection Interval (sec): 15

B Enable Auto Departure From Geozone
When No GPS

COPYRIGHT © 2018 FLEETMIND SOLUTIONS A SAFE FLEET BRAND. PROPRIETARY TO FLEETMIND.
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3. Connection details, vehicle name, trip inspection activation parameters. (SWS)
Verify vehicle identification using the Vehicle menu.

C

I VolP I Time I Param | Work Group Info | Import/Export | Backupl
Vﬁhlde ‘Vldeo Rec | RFID | Navigation ITrek Camera | Network I Operation Mode | Log I Assignment Processing |

Vehicle Parameters Vehide ID: COMM1
Height(ft) 270 "
Home Base Coordinates
Length(ft) 1100
Width (ft) 246 Latitude: 42318

Vehicle Type: |StraightTruck o Longimude: -71.068

Number of Trailers: '0

Gross Weight Rating(lb) 30000.5291

Default Dispatch Type
Gross Unladen weight (Ib) 8999.2769 iacuremen i G
Max Load (Ib) 3999.1887 ]
Speed Threshold to Confirm 3.10685596
& Activities(mph) &
Allow 'U' Turn: [ Enable EnRoute: [

Speed Threshold For EnRoute

Time Between 2 Lifts(ms):
Mode{mph) 5.59234073

5000

Specify trip inspection parameters using the Inspection menu.

‘\fehicle | Video Rec| RFID | Navigation ITrek Camera | Network I Operation Model Log | A
| Security | Inspection | Application | € i

P g |
I VolP I Time I Param I Work Group Info | ImponiExponl Backupl

—

| Trip inspections can be managed in pairs. When you &
Fnable __— salectthis opfion, you must do a post-rip inspection
—""| before doing another pre-trip inspection.
L

s
[T Lock Inspection Sequence —=

[C] LogOn Required
Inspection History

Number of Inspections to keep: 3g
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4. Missing drivers list (Update master List) (SWS).

O ~ A A
é‘c'}
S S
N ;e\f’
© \,\\)m{-‘)“

FleetMind S

$
Logon eé& I_IE
Name: Filter: 18 HER 1
UPDATEMASTERLIST BlsTu B 4 18-85-2818 ”:2"’2.?'” i
| VWX 1 fell
-| [YZ =
Odometer:

0.00

o= ey

Configure Logon Restart Mode

Caml Cam2 Cam3

a. Select the green check mark o (or yellow caution sign & ) in the status bar to view

the Vehicle Status panels,

b. Choose the Lists Data tab.
The versions of the Master Lists display in the panel below.

Summary | Lists data Mehicle data| Upgrade‘
|
Drivers: 120730093252 Materials: 120730093452
Services: 120730093452 Geozones: 0
Activities: 120730093452 Route geodata: 0
Facilities: 120730093452 Yards: 0
PDN: 0 NTC: 120730093452
HW Profile 20150716T092713: TREKET4_Generic_ECM_Based
SW Profile 20150720T141004: Generic Rumpke SW Profile
Dev. Template 20150716T092713:DevicesTemplate
Pending Configs
Last Keep Alive Sent -
Last VD Report Sent - s
Version 51422 Driver Logged out
L
Minimize

COPYRIGHT © 2018 FLEETMIND SOLUTIONS A SAFE FLEET BRAND. PROPRIETARY TO FLEETMIND.
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Waste App Troubleshooting

1. Freezing or not loading at Startup (Database clear and/ or reinstall). (SWS)

a. Open Windows Explorer and locate and rename the following folders to whatever
name you like:
D:\ Program Fi |l es\ Fl eetlink Mbil e\ Dat abase\ Assi gnnment s
D:\Program Fi |l es\ Fl eetlink Mbbil e\ Dat abase\ Vehi cl eSt ate

=

—

GK)ﬂ . = Fleetmind {D:) + Program Files + FleetLinkMobile  Database + - m| Search Database (0]
Organize » -, Open Incudeinlibrary v  Sharewith v  Mew folder = - O @
Hame ~ Date modified Type | Size: | I;I

| Alarms 4/5/2018 7:42 AM File Folder
ApplicationlpgradeSt ate S(4/2016 1:13 PM File Folder
| ArtistTagMessages S{18/2018 11:44 AM  Fle folder
. AssignmentConfirmationMessages S5(16{2016 11:36 M Fie Folder
Open
Backupvehicl  Open in new window 2018 3:57 FM File Folder
| Calbistory ~ AddtoVLC media player'sPlaylist  boniggq0pm File folder
Flay with VLC medis player
. Disposal 018 3:54 PM File Folder
| Disposaliies:  ohare with Y boo17 10:23AM  File Folder
Restare previous versions
J DriverActivitel poo i eyt » 018 12:21 PM File Folder
Driveractivic 018 12:21 PM File Folder =
Send to 2
. ExtraMessac 18522 PM File Folder
Hardwarsls " 2017 10:24 AN Fils Folder
Copy
) Hardwnarefle 2017 10:24 AW File Folder
Create sharteut
| Identificatior 2018 11:36 A File folder
Delete
i Inspect\onm% 2018 3:54 PM File Folder
InspectionRe 2018 3:54 PM File Folder
Properties
. MasterList TT5[2015 12:45 PM File Folder
HNetworkConsumptionMessages 2/19/2016 4:14 PM File Folder
. NewGraffitissignmentiessages S/18/2018 9:36 A File folder

5312018 3:39 PM

MonCustomerCorrelatedMessages File Folder

5 (ol x|
- Flestmind (D:) ~ Program Files = FlestlinkMobile ~ Datshase ~ v 8 [ search Database 2]
Organize ¥ - Open Incudeinlbrary v  Sharewith v  New folder =~ 0 @
Mame = Date modified | Type | Size | l:l
Bt A SsgnmenMessages ITa[2010 900 A Flle Folder
. WonCustomerCorrelatedMessages Open older
OutgaingTextMessages Open in new window oldsr
s i Add ko YLC medis player's Flaglist |1
Play with YLC media player
. PhatoFileMessages older
PictureMessages Share with * lolder
o Restore previous versions
. Progresshiotificationtessages e » |older
RouteMessages older
Send o L3
. Routes older
Cut
RouteTransferMessages older
Copy
. TextMessages older
Create shortoub
UpdateMasterListsMessages older
Delete

| Users older

VehidePositionMessages oldsr

Properties
File Folder

VideoFlsMessages 2{16/2018 3:54 PM File Folder

Vobcstate S/15/20182:08PM  File Folder
WorkGroupState S/18{2016 11:37 AWM File Folder
. ZippedFileMessages 2/16/2018 3:54PM  File Folder
|| DevicsMsg_3.3.log S/18{2016 11:38 AM  Text Document 36KE
[ DeviceMsg_3 3.sdf S/15/20182:08PM  SQL Server Compac... 224 KB =
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b. Restart WasteApp using the shortcut on the Windows desktop or by running "D:
\Program Files\FleetlinkMobile\wasteApp\WasteApp.exe".

When WasteApp reloads, it recreates the Assignments and VehicleState folders.

c. In the event that you need to reinstall WasteApp, navigate to the following folder and
run FM_FleetLinkMobilelnstaller_x.xx.x.xxxx.exe.

@Frmstall 10|
‘ @ (*)v | = Computer = Fleetmind {03 = Fmlnstall - - l‘ﬁ] I Search FmInstall @J
Organize * Open  Mew Folder = - m @
Marme = Dake modified Type | Size | I;
. MaobileInstaller S/4/2018 1:36 PM File falder
| Redist S/4/2015 1:35 PM File falder
| Bootstraplogs.txt 5/1)2018 12:00 FM Text Document IKE
ﬁ dotMetFxd0_Full_x86_x64.axe 4/23/2018 2:51 PM Application 49,268 KB
1, FleetmindPackages  zip 4242018 5:02 PM Compressed (zippe. .. 60,474 KB
ﬁ%’ FM_FleetlinkMobileInstaller_5.14.22 4587 exe  3715/2015 1:05 PM Application 18,827 KB
ﬁ! FI_FleetlinkMobileInstaller_5.19.0.4490.exe 2192018 3:36 PM Application 21,102 KB
ﬁ'g’}l FM_FleetlinkMobileInstaller_5.20.0.4554 . exe 312018 4:50 PM Application 21,160 KE
@ FI_FleetlinkMobileInstaller_5.21.0.4846.exe 4/19/2015 1:30 PM Application 21,178 KB
ﬁ’f}l FI_FleetLinkMobileInstaller_5.22.0.4627 exe 4/11/2015 11:59 AM  Application 21,175 KB
ﬁ?}l FM_FleetlinkMobileInstaller_5.22.0.4638 exe 4/18/2018 10:39 AM  Application 21,189 KB
ff—rlFM_FIeetLinHﬂobiIeInstalIer_S.22.D.4643.exe 4/18/2018 12:42 PM Application 21,191 KB
ﬁ! FM_FleetlinkMobileInstaller_5.22.0,4652 exe S/4/2015 1:09 PM Application 21,188 KB
ﬁ! FI_FleetlinkMobilelnstaller_5.22.0,4856 exe S/4/2015 2:59 PM Application 21,189KE
ﬁ! FI_FleetlinkMobileInstaller_5.24.0.4671 exe 5/15/2018 1:53 AM  Application 21,320KB
ﬁ%’ FI_FleetlinkMobileInstaller_5.24.0.4672 exe S/5/2018 5142 PM Application 21,324 KB |
]'g.il FI_FleetlinkMobileInstaller_5.24.0.¢ 5 i Application 2
[ move bat 5/16/2018 09 AM  Windaws Batch File 1KB
ﬁ MDP462-KE3151800-x86-x64-AlO5-ENU. exe 4/18/2018 11:258 AM Application &0,555 KB
=] PackageDependencyInstaller . exe 5/16/2018 153 PM Application 2,407 KB _I

2. No connection to server (check 3G signal and service activation, antenna check/swap)
(SWS)
To view connection details (GD4010):

a. If WasteApp is running, exit to the Windows desktop.

b. Select the Toolbox icon on the desktop.

COPYRIGHT © 2018 FLEETMIND SOLUTIONS A SAFE FLEET BRAND. PROPRIETARY TO FLEETMIND.
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c. Select GobiSampleCM.
The Gobi Sample Connection Manager window displays.
E7 TODLBOX =101 x|
‘\_)\j % - Toousox - |23 | search TOOLEOY @‘
Organize v [BOpen  Sharewith *  Mew folder =~ [l n@-

1 . 1 1 1
1 . |
[ Gobi Sample Connection Manager — |E||ﬁ|
€ Grs —
; _‘ Connection Statistics Conneck |
W video '

< Wi Field | Value |
State Disconnected

[ Device Manac Networks RSSI (dh) Unknown

EWF LOCK Technology Unknown

EWF STATUS Current R¥ Rate (bps) i}
Current TX Rate (bps) 0

EwF UNLOCK Maximurn R¥ Rate (bps) Unknown

@ Firmare Wers IMaximumn T Rate (bps) Unknown
Roaming Indicator kniown
Zonnection Duration 200:00
Life Tokal Connection Duration 00:00:00

[Z5/MAP BACKUP, Life Takal R¥ Bytes 0

@ Microchip TSH Life Takal Tx Bytes ]

[@# On-Screen Ke

RESET 'WASTE Information

® To view connection details for the Trek-674 DVR system, use the Skylight
shortcut on the Windows desktop.

[a” Skylight

3. Only Reverse camera view at Startup (Waste App form not loading) (SWS)

4. System restarting (failed update procedure) (SWS)

COPYRIGHT © 2018 FLEETMIND SOLUTIONS A SAFE FLEET BRAND. PROPRIETARY TO FLEETMIND.
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Escalated Troubleshooting Steps
(Hardware Fix on Site by SWS Mechanic)

1. Camera wires: more intrusive investigation; part of Camera Issues — Check/Replace (SWS)

2. Lift arm Sensors and DAS calibration. ( SWS)

a. Regardless of arm position, press and hold the T1 button until the out 1 LED blinks
steadily, indicating T1 is ready to be programmed.

b. Position forks to point 1A .

c. Briefly press and hold the T1 button until the out 1 LED turns solid. It will then
continue to blink steadily.

d. Position forks to point 1B .

e. Briefly press and hold the T1 button until the out 1 LED turns and remains solid,
indicating programming is complete.

f. Press and hold the T2 button until the out 2 LED blinks steadily.
g. Position forks to point 2A .

h. Briefly press and hold the T2 button until the out 2 LED turns solid. It will then
continue to blink steadily.

i. Position forks to point 2B and then dismount the tilt switch and rotate it an extra 45
degrees in the same direction, ensuring an absolute position.

j. With the tilt switch in the absolute position, briefly press and hold the T2 button until
the out 2 LED turns and remains solid.

k. Return switch to its original mounted position.

COPYRIGHT © 2018 FLEETMIND SOLUTIONS A SAFE FLEET BRAND. PROPRIETARY TO FLEETMIND. 18
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Standard installation
Tilt switch mounted on left arm

Dismount and rotate
switch an extra 45°

Dismount
and rotate
switch an
extra 45°

3. Reverse and Brake cable checks (0v-12V -0V for trigger confirmation) (SWS)

Reverse/Brake Cable

COPYRIGHT © 2018 FLEETMIND SOLUTIONS A SAFE FLEET BRAND. PROPRIETARY TO FLEETMIND.
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a. Reverse

Some trucks have a reverse stud available which you tap into via ring terminal. In
other trucks, you need to locate the reverse wire and tap into it. The easiest way to
locate a reverse signal is to follow the wiring of the existing camera system, as it is
almost always tapped into reverse.

b. Brake

Some trucks have a stud available for brake signal, usually labeled 'stop lamp' which
you connect to via ring terminal. You typically connect to other trucks in one of two
ways, 1) via the brake post right above/behind the brake pedal 2) locating the brake
wire and tapping into that. Some trucks require locating the fuse panel and finding the
correct tap point on that panel.

COPYRIGHT © 2018 FLEETMIND SOLUTIONS A SAFE FLEET BRAND. PROPRIETARY TO FLEETMIND.
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To wehicle roverse signs
To vashiclo brake signal

E
Speaker

E

-
=

Can LOW

EEEEEEEEEE
SEEER

ECM harness

BASIC
PACKAGE

Inclination
Switch EC2061

RESIDENTIAL [
ACTUATOR PACKAGE 1 | .0

] ﬁ
| Proximity
switch

RESIDENTIAL s
ACTUATOR PACKAGE 2 | 105

FRONTLOAD
ACTUATOR PACKAGE

3rd PARTY SCALE PACKAGE

Can HIGH

2EE

S KD
032

g8

O
0By

g

EEEEEE

Terminal block

RFID PACKAGE

FLEETMIND
SCALE PACKAGE

Junction Box

Combined
GPS/Cellular

antenna

Main

harness
y, harness

Scale
Sensor

Front-facing
camera

L Display

Scale
Sensor
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4. ECM cable connection, cradle and Y cable check ( SWS)

5. GPS and 3G antenna check/swap (SWS)

GD4010

Trek

6. Scale Calibration and sensors replacement. ( SWS)

7. Fullinstall and migration between trucks (if computer defective, then swap computer). (SWS)
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8. Computer replacements (troubleshooting item) possible issue resolution specified by FM,
computer replacement by spare. (SWS)
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