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Before You Begin

Before you can begin the reimage, follow these steps:
1. Ensure you have retrieved the correct ghost image from our customer website or from a previous captured image.

2. Place the ghost image onto a bootable storage device (USB Flash Drive) with Symantec Ghost.

A ghost image and the ghost software are provided on a USB flash drive with the tech support kit typically
purchased during initial deployment. If misplaced or outdated, contact technical support for assistance or an
updated image. It is recommended you check with support for updated images at least once a year.

3. Remove the MHDD (Mobile Hard Drive).

O WARNING:

Failure to remove the MHDD can result in an image of the wrong destination drive.

4. Connect a keyboard to the CPU. You can also connect it to the side of the monitor.

5. Restart the CPU, then press the <DEL> or <F2> key when prompted to enter system BIOS.

— American
——=—= Megatrends

6. Using your keyboard arrows, select IDE Configuration from the Advanced menu, then press Enter. The IDE
Configuration screen is displayed.
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Aptio Setup Utility - Copyright (C) 2011 American Megatrends, Inc.
fidvanced ipset ‘Boot Security

IDE Devices
Conf igurat lon

Conf igurat ion

7. ldentify both name and size of both internal drives.

The SATA Port1 should be the larger of the two ports.

8. Press the down arrow on your keyboard to select SATA Port 1, then press Enter. A pop-up menu is displayed.

9. Press the down arrow on your keyboard to select Disabled, then press Enter. The status for SATA Port 1 is now
displayed as [Disabled].

Advanced

| SATA Forto TSEGSS025H-8  (7.9GB
SATA Fortl HRSAD4KOE0GCCY (B0.06

. SATA Controlleri(s) [Enabled)

 Conf igure SATA as [AHCI]
°t0 Speed Limit  [No Limit]

SATA Port 1

10. Click F4 on your keyboard to save the settings and exit BIOS.
11. Shut down the CPU.

12. Plug in the storage device into the USB 1 slot on the front of your CPU. It may take several minutes for Symantec Ghost
to start up.
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Do not use the USB on the monitor for the Ghost drive and/or where the Image is contained, as this USB port is
1.7 and will result in extremely slow imaging process.

13. Verify the MHDD has been removed from the CPU.

14. Power the CPU on.

Verify the MHDD has been removed from the CPU prior to powering the CPU on.

COBAN TECHHOLOGES
L
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RECORD STOR 1
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°* ©® EDGE HD
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Using Symantec Ghost

To use Symantec Ghost, follow these steps:

1. After you power on the CPU with the USB storage device connected, click OK on the About dialog box.

sigmarntiee s ¥ 2010 Symantes oF | oration. All Fights resereed.

srporate Editien

Corporation fll rights r

hy is currently unavalatde. Flease oo fhe Symaniee Bhost
ik

2. On the Symantec home screen, choose Local > Disk > From Image from the Symantec menu. The Image file name to
restore from dialog box is displayed.

Symantec Bhost L1501 I-|-||"||.||f CCY 1988 -Z0 10 5 _|'||||'||-'|. Corporation. Al rights resereed,
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3. Select the drive where the ghost image (.GHO) is stored from the Look in drop-down list.

I0AZEF2016 1 1:45:44 AH

starn Yobana Infarmaton
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5. Navigate to your local destination drive.

6. Ensure you select the drive with the smaller size (MB), which is usually “Drive 1, then click OK. For example, a local
drive 1is 7627 MB, whereas drive 2 is 57241. The Destination Drive Details dialog box is displayed.

7. Click OK to select the default drive.
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8. On the confirmation dialog box, click Yes to proceed with the disk restore.

[Symantee Ehoct 11.5.1 Copyright CCY 198 -Z010 Symantee Corporation. Al rights recerved.

Local file EACar Image\Edge \EJHDv]128.6H0, 15272 HE
Local drive [11, 7627 HB

9. Observe that Symantec Ghost proceeds through the reimaging of the internal drive. The Progress Indicator tab
displays the progress of the reimaging.

If a decompression error is displayed, repeat steps 1 -7. If the error persists, you may have either a bad/corrupted
ghost image (.gho file) or a failing internal hard drive. Contact COBAN Technical Support.

Copgright (C) 1998-2010 Symants

Lecal file Friedge_v1.19.0 _user.6HD, 30533 HB
Lecal drive [31, 30560 HE
sel] [MTF5), Size: G424 MB, No narme

b
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10. Wait till a confirmation message is displayed stating the clone was completed successfully.

Sgmandee Ghest 11.5%.1 Copyright CEX DR HE-COT0 Sym aerh e |||r|:|:r.|||||||. Al Fights recerved,

[ Beset Computer

Leeal file Fiedge_wl.19.0 _user.GHO, 30533 HE
Local drive [31, 30560 HE
2/E Typas? [NTF5), Sizw 24105 HE, Cobarnides

b

11. Click Reset Computer.

Activating Windows 10

After the Windows 10 image is cloned in the Edge HD unit, connect the unit to the internet on order to activate Windows
10. Sometimes, the Edge HD unit might automatically connect to the internet, in which case the corresponding Windows

10 image will get activated. If that does not happen, you must manually activate the Windows 10 system by typing in the
activation key.

To activate Windows 10, follow these steps:
1. Keep the product key for activating Windows handy.
2. (o to Start > Settings.

3. Observe whether Windows 10 has been activated.
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Settings -

Windows Settings

| Find a setting e

Devices D Phone

Bluetooth, printers, mouse Link your Android, iPhaone

g System

Display, sound, notifications,
power

. O —
@ MNetwork & Internet @ Personalization g— Apps
Wi-Fi, airplane mode, VPN Background, lock screen, colors = Uninstall, defaults, optional
features

Accounts m Time & Language Gamin
o3 AT oo ® ¢

Your accounts, email, sync, Speech, region, date Game bar, captures,

wark, family broadcasting, Game Mode
(’l? Ease of Access ﬁ Privacy a5 Update & Security
= MNarrator, magnifier, high Location, camera R~ Windows Update, recovery,
contrast backup

p Search
lannouane nermissions histore

Windows isn't activated. Activate Windows now.

4. If not, click the Windows isn't activated. Activate Windows now. link below.
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Settings

it Home

| |:i-1-:: a setting

Update & Security

= Windows Update

M Delivery Optimization
w Windows Security

$ Backup

&2 Troubleshoot
0 Recovery

@ Activation
& Find my device
H For developers

@ Windows Insider Program

Activation

Windows
Edition Windows 10 Enterprise LTSC

Activation Windows is not activated
Product ID 00424-50380-14413-AA393
Product Key 200000000 X00000-000C-WQPF2

We can't activate Windows on this device as our activation servers aren't
available right now. Make sure you're connected to the Internet and
we'll automatically try to activate Windows when the service becomes
available. Error code: Ox80072EE7

If you're having problems with activation, select Troubleshoot to try and
fix the problem.

ﬂ Troubleshoot

Activate Windows now

Running a non-genuine copy of Windows can put you at greater risk for
viruses and other security threats.

To get genuine Windows, enter a different product key. If you don't have
one, contact your system administrator.

C?h Change product key

@ Activate by phone

5. On the Activation screen, click Change product key. The Enter a product key dialog box appears.

6. Enter the product key in the Product Key box, and click Next.

Enter a product key

Enter a product key

Your product key should be in an email frem whoever sold or distributed Windows to you,
or on the box the Windows DVD or USB came in.

Product key

An activation confirmation message appears. The Windows 10 image is now activated, and ready for use.
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