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Digital Property Management System

The Coban Digital Property Management (DPM) system is a solution for agencies to handle external digital media
(video, audio, PDF files, etc) through an existing DVMS advanced storage and lifecycle management solution. By
using the Coban DPM system, Coban in-car and interview room videos can be packaged or assembled with
external digital files and exported to DVD as a complete case package. Each individual file can be checked in and
out for forensic analysis; and all versions of a file are maintained with audit trail for complete chain of custody
purposes.

AS S | g n | n g Rl g h tS @ DVMS - Back Office Control Center - Main Menu : Coban Server2 Version 1.5.39

Video Search  Snapshot Search DPM Reports m Logs Maintenance Change Server Exit

1. Open and login to BOClient.

Assign User Base Station

Note: Only administrative users will be able to access | [lAccess Righes Template
the User Setup menu to assign rights to the DPM ‘ — = User Group
SyStem —_ > - e’ In-Car Unit Setup
- - MHDD Maintenance
2. Click on Setup>User Setup from the main Miscellaneous Setup
screen. Hold Request Email

Release Request Template

3. Select the user to whom DPM rights will be
assigned in the list on the left of the screen.

Interview Notes Setup

Interview Room Setup

4. Select the rights to assign the user from the Change Password
DPM Option section on the right of the screen.

- Search/Access/PlayBack — Allows
users to search, access and playback
videos and cases from the DVMS
system.

- Import — Allows users to import videos,
PDF’s, word files or pictures into the
DPM system.

- Export — Allows users to export cases
and files within cases in the DPM
system to a jump drive, CD/DVD or
other local storage device.

- Check In/Out — Provides users the
ability to check in and check out cases
or files within cases in the DPM system.
This option ensures that a log of these
actions is taken for chain of custody
purposes.

| e |
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Open the DPM System

The Coban DPM system is integrated into the Coban
BOClient application. Access the DPM system from

the BOCIlient main screen.

1. Open and login to BOClient.

2. Click on DPM in the menu bar on the

BOCIlient main screen.

Case Search

Select Case>Search Case from the DPM
main screen to search via case ID.

Input the case ID in the Case ID field and
click Search Case.

See page 8 for information on using the
Advanced Search feature.

o )

et

Reload

Check All

Create New Case

Select Case>Create New Case from the
DPM system main screen.

Input a new Case ID in the field provided.

Input a Case Description in the field
provided.

Select an appropriate Event Type to
associate with the case from the dropdown
menu.

Click Create New Case.

System --- Coban Server2

Existing Files

File Name

e
S

Uncheck All |

Reload

Check All

S S R )
Uncheck All

Browse

Check All
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Import Files

1.

6.

Create a new case or access an existing
case within the system.

Click on Browse on the right side of the DPM
system main screen OR click File>Browse
File from the menu bar.

A popup window will appear that allows the
user to browse for the files to be uploaded to
the case.

Select the appropriate file and click Open.

Repeat this process for all the files that must
be uploaded to the case.

All files to be assembled into the case file will
be shown in the New Files section at the
bottom of the screen.

Note: Files can be imported or left in the New Files
section at the bottom of the screen by checking the
box to the left of each file or leaving it blank. Use the
Check All, Uncheck All or Clear List buttons to
quickly manipulate all files in the New Files section.

7.

Version Q1 2010

Users can type notes relevant to the files in
the File Notes field at the bottom left of the
screen.

Save notes by clicking Update Details.
Notes will appear in the Notes column for
each file.

3 Coban Digital Property Management System - Coban Server2

File Case View
Case Management

r
Case ID:

——
Case Description:

—

Event Type:

| Create New Case |

| Advanced Search |

[ Onginal Name

| Time Created

Case ID:
——

Case Description:

—

Event Type:
0-Defaut =~

(= Ceste Néw: Caas B)

\_ Advanced Search

Folders

oell

oVMS.
20091202
20091203
20001216

b 20091218

AutoDVE

b logs

Flacard

Fie name.

Date modified
20091202170400
20091203080134
20091216152105

Type

20091218090346
AutoDVD
logs

» | T0a0srag

] JSource22.ib
[ 3dabm7u.ccx
4] A_Cpullsage200502170945.oex
% blat.di
] BoClientcfg

BOClent CFG

_ | @sccien

Sae

Browse
Check All
Uncheck All

Clear List
s LA

Preview
Image

Import

File Case View

Case Management

Event Type:

0~ Defout -
Advanced Search
~File Details

BOClient CFG.LOG

File Creator:

DICKH

File Notes:

Type notes herel

,,,,,,,,,,, J
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Existing Files

3 Coban Digital Property Management System - Coban Server2

Uncheck All )

Preview
Image

Export

Browse |
Check All

Uncheck All )
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9. Once all of the relevant files for the case
have been assembled at the bottom of the
screen, click Import.

Note: Files must be associated with a case at the top

left of the screen before the import feature is enabled.

10. A popup window will appear asking the user
if the original files should be deleted following
the import. Check the appropriate option for
the case and click OK.

11. Once files are uploaded to a case they are
shown in the top half of the screen.

-

Update Details

) Coban Digital Property Management System - Coban Server2 lalE] & |
A
Reload
Caso ID: —
Teit Check All
Case Description: Uncheck All
e Preview
€3 Specify the import options o age
mage
Default Operation Type. _Export. )
Event Type:
I Delete Original File After Successfully Import
R E—
Create New Case
Advanced Search |
- File Details
dom3.ipg
Browse
Check All
File Croator:
DICkH oK Cancel Uncheck ANl
File Notes

Clear List

Preview
Image

®) Coban Digital Property Management System --- Coban Server2 T o
File Case View
Ca
oo Reload
Caee ID: © Test_20100104_DPM.d... 20100104_DPM.docx 1/4/2010 2:04:18 PM e
Teut — - Check All
Case Description: Uncheck All
el Preview
Image
Export
Event Type:

Create New Case | |

R L L LA
Advanced Search
File Details
Test_20100104_DPM.docx

File Croator:
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New Files.

File Name.

Original Name

Time Created

Browse

Check All

Uncheck All
i o 2
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Export Files
1. Access the appropriate case.

2. Check the box next to the files in the
Existing Files section.

Note: Use the Check All, Uncheck All or Clear List
buttons to quickly manipulate all files in the Existing
Files section.

Note: Click the Preview Image button as necessary
to see a preview of the file and confirm that it is the
correct file.

3. Click Export.

4. A popup window will appear to allow the user
to browse to the appropriate location to
export the files. Click OK.

Note: A popup window may appear informing the
user that the export destination is not empty. Select
Yes or No to delete files in the export destination as
necessary.

5. A popup window will appear providing the
user a list of options for exporting the files.
Select the appropriate options and click
Continue.

Version Q1 2010

¥} Coban Digital Property Management System --- Coban Server2

File Case View

Create New Case

Advanced Search |
File Details

Test_20100104_DPM.docx

File Croator:

po

File Notes:

-

Add Details

o Z
|

o Time Created Reload
CasslD: © Test_20100104_DPM.d... 20100104_DPM.docx  1/4/2010 2:04:18 PM et
I —— . Check All
Case Description: Uncheck All
b Preview

Image

Event Type:
(T a—

New Files.

Browse
Check All

Uncheck All

Clear List

) Coban Digital Property Management System - Coban Server2 o8] ®

Event Type:

RECteste New L evu )

Advanced Search |

~File Details -
Test_20100104_DPM docx

Check All

Uncheck All

Preview
Image

Export

3 VD RW Drive (E)

am ReETOVDE D (F2)

s REMOVDHE Dk (5:)
ROV D ()

e REMOVGDIE Dk (1)

G marketngss (1cbs008) ()

) P:)

@
-2t videos (\172.17.1.90) (V)

Browse
) Check All
File Creator L
[DICKH Uncheck All
File Notes: Clear List
Preview
Image
Import
Add Details
A Coban Digital Property Management System —— Coban Server2 & =
Reload
Case ID: ——— J
fen = Check All
Casé Descilotion: 3 Coban Digital Property Management System -— Select Options for Export Uncheck All
o Select te options fo t Preview
elect appropriate options for expor prevtes
Export Foimat
D PR %) L Export )
Event Type:
[o-peed 7] Ex0 Destinston
& CO/VD buane o s conpute
Create New Case TEER )
| Advanced Search o
™ Mukimedsa Files ony (no metadata)
File Details

Test_20100104_DPM. docx

File Creator:
|

File Notes:

-

Add Details

I Exportthe complete chain of custody kog [Access Audt Trai Repon)

Esport Fies) Informaton Browse

Total Fles: 2 Check All

Total Fle Size: 24 16M8

Uncheck All

Continue Cancel
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6. A popup will appear to guide the user through
the process of burning or exporting the
information to the appropriate drive or
storage device. Click Burn It to continue.

2 Coban Digital Property Management System —— Coban Server2

Case Management Existing Files
File Nome.
Case ID:
Test
Case Desciiption:
© Coban FolderBum
| File Tools Help
Event Type: Source
Detadt T 4| Foider: C:\abanbxport
Label: cobarExport
Search Case

Size : 24.5248

Search | | Destnation

....... J

Uncheck All

Preview
Image
Export

[27575,2 Tastecey ovov-s o messs Dans =

Test_20100104_DPM.docl | progrecs
S Browse
Fik Creator Bimes (__Checkau ]
s >>> IS A CD/DVD BURNER >>> DRIVE NOT READY M“
File Notes: ——— Clear List
Add Details
Advanced SearCh s:':oz.;n.g:;mmwmmsmmmcmwz =i
Case Management Existing Files
1. Click on Advanced Search to search using Cose 10 —— (_fetoad
. . . |— Check All
specific criteria. ErEn)
2. The Advanced Search screen allows users to “J
search via any or all of the following criteria:
- Media Type: ie photos, audio or Lomeen
video files | Advanced Search
- Case Number
- Words within case notes, titles or file 5 Caban Dl Prpery arsgeent Sy — Advanced e —
names o ‘ﬁ-)sf::::: 'Mr Search Photos © Search Audo Fles  SeachVideo Fies Start Search
. . . . . tep 2> se Case(s] ldcards 7 and * OK) Start Over
3. Insert search criteria in the appropriate fields Tl e canca

and click Start Search.

4. Click Start Over to clear all of the fields and
search again.
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Step 3 -> Words to Search For (Wildcards 7 and * OK)

I~ Beaich words (4 3
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