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THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE
SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND
RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED
WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE FULL
RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET
FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH THE PRODUCT AND ARE
INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE
LICENSE OR LIMITED WARRANTY, CONTACT YOUR COBAN TECHNOLOGIES REPRESENTATIVE FOR
A COPY.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF
THESE SUPPLIERS ARE PROVIDED “AS IS” WITH ALL FAULTS. COBAN TECHNOLOGIES AND NAMED
SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT
LIMITATION, THOSE OF MERCHANTABILITY, FITNESS FOR A PURPOSE AND NON-INFRINGEMENT
OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.

IN NO EVENT SHALL COBAN TECHNOLOGIES OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT,
SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST
PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS
MANUAL, EVEN IF COBAN TECHNOLOGIES OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

COBAN AND THE COBAN LOGO ARE TRADEMARKS OF COBAN TECHNOLOGIES. THIRD-PARTY
TRADEMARKS MENTIONED ARE THE PROPERTY OF THEIR RESPECTIVE OWNERS. THE USE OF THE
WORD “PARTNER” DOES NOT IMPLY A PARTNERSHIP RELATIONSHIP BETWEEN COBAN
TECHNOLOGIES AND ANY OTHER COMPANY.

ANY INTERNET PROTOCOL (IP) ADDRESSES AND PHONE NUMBERS USED IN THIS DOCUMENT
ARE NOT INTENDED TO BE ACTUAL ADDRESSES AND PHONE NUMBERS. ANY EXAMPLES AND
FIGURES INCLUDED IN THE DOCUMENT ARE SHOWN FOR ILLUSTRATIVE PURPOSES ONLY. ANY
USE OF ACTUAL IP ADDRESSES OR PHONE NUMBERS IN ILLUSTRATIVE CONTENT IS
UNINTENTIONAL AND COINCIDENTAL.
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INTERVIEW ROOM ..ettiiiiieeeeeiittt et e s eett et e e e e s sttt e e e s e s sataa e eeeeeessansaaaeeaeeesanssaaseeeeeesasssasaeeaesssassnssnnaeessnnnnnens
VIDEO OWNERSHIP FIXED SCREEN
MOVE OWNERSHIP ....vveeeeeeeeinrieeeeennn.

FILE ACCESS DIALOG BOX ......ccvvvveeennnnn.

COBAN VIDEO IMPORT UTILITY iititteteeeeesetttteeeeeesseiseseeseessssssseseeseessssssnssaseessssssssseseesssssssssssseesssssssssssseeees
COBAN VIDEO IMPORT UTILITY itittieeeeeisetttteeeeesssetseseeseessssssssseeseessssssssseseessssssssseseesssssssssssseessssssssssseeees
IMPORT AN ENTIRE VIDEO ... .uuuutteeteeeeesiuutreeeeeesessnsseseeesssssassssseessssssasssssessesssssssssessessssssssssessesssssssssseseesssnssnnens
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1

The Digital Video Management System (DVMS®), developed by COBAN Technologies Inc®,
stores, archives, manages and retrieves digital video and data associated with video. A primary

Introduction

component of the DVMS is the Back-Office Client (BOClient®).

BOClient is used to access recorded videos captured in the field. It allows users the ability to:

2

Search for videos using different search criteria
Add event data and meta data to videos
Take and adjust snapshots from videos

Export videos out of the system for external use

Access BOClient

To access BOClient, follow these steps:

1. Double-click the BOClient icon. The icon is usually in the COBAN DVMS folder on your

I 4 = | Coban DVMS Shorteut Toals . - o x
Home Share View Manage Manage []
+ » Coban DVMS v O Search Coban DV... 0@
A MName Date modified Type
3t Quick access
£5 BO Client 2/14/2017 1:52PM  Shortcut
B Desktop
ﬂ CheckOut HDD 2/14/2 Shortcut
¥ Downloads %5 Remote Watch 271472 Shortcut
=] Documents # Uplosd Videos  2/14/2017 1:52 Shorteut
&= Pictures
Product Manager # ¥ <€ >
4itemns  1item selected 1.93 KB =

Figure 1: Run executable

The Login screen is displayed.

(] DVUS - Uobks Recordeg Spatem - Back &Mce Contrl Cenler a

_Ffi\ElA /. ¥ 2
e i

Digital Video Management System

Version 4.2 1002
2016 Release

Copyright 2001-2015 COBAN Technciogies, Inc.

Figure 2: Log in screen

Enter your user ID and password provided by your administrator.

DVMS™ BOClient Administrator and User Guide v4.2

Page | 9



COBAN Technologies Inc.

3. Click Login. The BOClient home screen (Figure 3) is displayed.

@ DS - Bach Office Consrol Cantar - Uam lens - CNS043 Varsion 471003 nne
Viows Searen SeaptetSewon Aseln Besem fens Meeweasce Chasge Sener gl

Figure 3: BOClient home screen
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3  Working with Videos

From the BOClient home screen, you can search for a video or snapshot. You can search by
officer name, date range or patrol unit ID. Additionally, you can search the main server and
choose the display of the results.

BOClient offers the following search options:

= Standard Search

= Map-Based Search
=  Map-Trace

= Export GPS

3.1 Using the Standard Search for a Video

Prior to reviewing any videos in BOClient, it is necessary to search for and locate the video on
the server.

From the BOClient home screen (Figure 3), choose Standard Search from the Video Search
menu. The Video Search screen is displayed.

=
P O [ = WK Video Search Voo
[ == Ofticer Display Order By a r—
(At ottcors) [l gt el 0 ateh o 1 < [T :
Sorby. @FustName LastMame _Officer 1D e S " I
—
_ Stuw Ol Vidaos Only [Hard Drive) C Manually Rotainod Only  # Most Rucent —
Show In System _Front Camera Only _ Rear Camera Only R |
Search By
geave | e S
#Date Range From 2 o017 W 1o 2017 W “Servor
bt
Tiws of Day (0028)  From [N To SN L]
|
Patrol Unit 1D : Dascending — 2
_ Mobda Urit ID : Descending —
AN Videos _ BodyCam Only _ InterviewRoom Only _
Boats GPS Spood Excroded: | gt Rasal
- s
Video Search  Snapshot Search i i fr—
Standard Search _ Soarch Criteia with Exact Match Cloar Enfrios | Loag Search _
Bilee tocaton' '~ I—
Map-Based Search A |
Driver's Liconse, State: - Mumber _ Save Search
Map-Trace voructa Licenso, State: [ Seever
Export GPS Data e oo I ||
[
= .
it e o] | Stacs Eochaun rr—
Snmch Far - " L 3 |E] [ oo | e
rJ P AL p g Enabie 050 -
= : Bt Drarwsls 0N
o =i = | o O chaad 2| O chare
Poies i
s ™ e

Figure 4: Video Search screen
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To search for a video, follow these steps:

1.
2.

3.1.1

Choose the criteria you want to search by.

Click Search. The Video Playback/Data Entry screen is displayed. All search results are
displayed in the search results section on the left of the screen.

T8

Figure 5: Video Playback/Data Entry screen

NOTE: Search criteria can be combined with other criteria to further refine results, for
example: search by officer name and by date range.

Search by Officer Name

To search for a video by officer name, follow these steps:

1.

On the Video Search screen, select the name of the officer who recorded the video that
you are searching for from the Officer drop-down list.

Officer
— (ALL Officers) f* j Input Mame/lD to match an officer in the le

Sort by: @ First N\ame O Last Name O Officer ID

You can sort the list of officers by First Name, Last Name or Officer ID.

In the Sort by section, select one of the three sort options.

Officer
— (ALL Officers) 4 j Input Narme/ID to match an officer in the le
|Sor1 by: @First N\ame O Last Name O Officer ID |

Click Search. Search results are displayed in the search results section on the left of the
screen.
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3.1.2 Search by Date Range
To search for a video by a date range, follow these steps:

1. On the Video Search screen, check the Date Range checkbox in the Search By section.

2. Select the From and To date for the search from the drop-down calendar.

Search By

¥Date Range From  3/29/2017 &) To | 4/5/2017 4

_Time of DEI)" (00—23) - March 2017 -

B{ptivel Uit 1) Sun Mon Tue Wed Thu Fri_Sat
_Mobile Unit ID 26 27 28 1 23

6 7 8 9 10
MAll Videos 13 14 16 16 17

Beats 20 21 22 23 24
27 28 € 30 31
3 4 b 6 7
Today: 4/5/2017

Page 1

3. Click Search. Search results are displayed in the search results section on the left of the
screen.

3.1.3 Search by Patrol Unit ID or Mobile Unit ID
To search for a video by Patrol Unit ID or Mobile Unit ID, follow these steps:

1. On the Video Search screen, check the Patrol Unit ID and/or Mobile Unit ID checkbox in
the Search By section.

2. Select the appropriate ID number from the corresponding drop-down list or enter the ID
manually.

Additionally, check the Descending check box if you want the results to be sorted in
descending order.

Search By
¥Date Range From 32912017 |4 To  4/5/2017 |4
_Time of Day (00-23) From W ™ ZHN:

EEE——|
~ Patrol Unit ID I [l Descending

_'Mobile Unit ID : Descending

MAll Videos [ BodyCam Only U InterviewRoom Only

Beats |:| GPS Speed Exceeded: I:' mph

3. Click Search. Search results are displayed in the search results section on the left of the
screen.

3.1.4 Choose the Result Display Order
To change the order of the results that are displayed, follow these steps:

1. On the Video Search screen, choose the option for the results display order in the
Display Order By section.

Display Order By
_ Officer ID

_ Date & Time
© Most Recent
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2. Click Search. Search results are displayed in the search results section on the left of the
screen.

3.15 Search the Main Server

In a multi-station (multi-precinct) system, the workstation will search all videos in the
substation’s server, by default.

NOTE: If you have the appropriate access rights, you can view videos wherever they are located.
This includes the main server and sub-station servers.

To search videos across the system using the Main Server, follow these steps:

1. Onthe Video Search screen, enter the search criteria for your search.

2. Check the Search Main Server checkbox.

@earch Main
erver

Search

3. Click Search. Search results are displayed in the search results section on the left of the
screen.

3.1.6 Additional Search Parameters
To search videos using additional search parameters, follow these steps:

1. On the Video Search screen, refine your search criteria by entering the provided
information on the Page 1 tab.

2. Optionally, check the Search Criteria with Exact Match checkbox to further refine the
search parameters entered in the fields.

Pagel | Page2 |
[_Search Criteria with Exact Match m]
Location1: _ Location2: _
Driver's License. State: - Number: _
Vehicle License. State: - Number: _
First Name: _ Last Name: _

Figure 6: Page 1 tab

3. Click the Page 2 tab to refine your search criteria by entering the provided information.

Page 1 Page 2 |
specty Even I
LI Specify Event Activity - H
" Specify Violation T
_Specify Race _ 4
[ Specify Gender © Male Female

Figure 7: Page 2 tab
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4. Click Search. Search results are displayed in the search results section on the left of the
screen.

3.1.7 Saving a Search

To review a video from a specific point, you can save a search and load it up anytime to optimize
productivity for working a case.

To save a search, follow these steps:

1. On the Video Search screen, click the Save Search button. The Save Search Settings
dialog box is displayed.

[0 Save Search Settings 0 0 6
Search
Search description
Dfficer by ID |
Reset
Date range
Load Search... ) Use fixed date range () Use date range related to current time
Save Search [ Save \ [ Cancel l
Cancel
Figure 8: Save your search settings

2. Enter a description of the search you want to save.
3. Select the Use fixed date range option to save the search using dates that are fixed.
_Or_

Select the Use date range related to current time option to save the search using the
current time.

4. Click Save.

3.1.8 Loading a Saved Search

To review a video from a specific point, you can save a search and recall it at any time to
optimize productivity while working a case.

To load a saved search, follow these steps:

1. Onthe Video Search screen, click the Load Search button to load an existing search. The
Load Search dialog box is displayed.

2. Select the saved search from the drop-down list.

" Load Search Settings 0686

Saved Search Description

Dfficer by ID I+

Load Cancel

Figure 9: Select a saved search

3. Click Load.
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3.1.9 Search Results

Search results are displayed using a color-coded system and include Officer ID, Date and time
the video was recorded, Length of the video in minutes, Suspects name (if entered) and Event
data will populate within the Event Log section.

Search Result: | Disk. Cloud/ H.A, |
O
/2817 13:44:35 [2m] ) s
--Smith, Sam m
13/29/17 13:44:31 [2m] H
¥ | JOHNDOE 3/27/17 14:43:44 [36m] I
] 3/2717 07:50:53 [18m] v
3/25/17 11:31:35 [1m] ]
2471722227 [14s]
342417 16:06:30 [125]
1111 3/24/17 16:06:20 [125] H
1111 31717 14:36:11 [2m] H
1111 3417/17 14:26:09 [2m] H
3415417 15:44:49 [15m] H
3415417 15:44:47 [15m] [
341517 13:18:07 [18m] I
|| 3157 12:37:117 [55m]
e 371517 12:03:19 [16m)
~-I2a0ah, hancy
34417 17:30.26 [Sm] H
:I! 34417 16:46:27 [3m] H
| |Hiep 3/4/17 15:09:21 [E1m] H
| |Hiep 3/4/17 13:52 28 [17m] [
| |Hiep 3/4/17 12:39 45 [23m] [
Hiep 3/4/17 10:11:08 [43) ]
Event Log:
14:49:44 Start Video
14:48:33 Bookmark

Figure 10: View search results

3.1.10 Video Tags

A video highlighted in GREEN indicates that the video is on-line and located on the primary
storage. The video and data associated with this video are available in the system for immediate
viewing. A light green highlight indicates the name of the suspect, if entered.

v | 2099 9/26/16 14:33:54 [1m]

B TR

A video highlighted in BLUE indicates that the video is offline. BOClient does NOT have this video
in the system. The video might be deleted depending on the expiration date. The expiration date
is based on the event type definitions. If deleted, data and notes relating to this video are still
available for viewing. See also, Working with Event Data.

[JOHNDOE 117417 13:57:37 [13m] |

A video highlighted in white indicates that the video is displayed on the playback screen.

[JOHNDOE 1417417 13:57-37 [13m) |

A video highlighted in YELLOW indicates that the video is in the Cloud, on the systems tape
library, or has been archived to DVD and can be made available for viewing. If archived to DVD,
the system will prompt you to specify the DVD Volume.

[JOHNDOE 1417417 1357:37 [13m) |

A video listed in BOLD indicates that the video has been placed on hold.

[JOHNDOE 141717 13:57:37 (13m) |
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The checkbox on the right side of the video’s date and time is automatically checked when the
video is uploaded. This check corresponds to the retention definition assigned to videos based
the event type defined by the departments policy.

NOTE: A minimum three-day retention is mandated for all videos.

[ [JOHMDOE 14717 125737 [13m)] v

The checkbox on the right side of the video’s date and time is highlighted red and checked when
the video uploaded has been manually retained by a user with Manual Retain user rights. This
video will remain accessible within the BOClient system until that user, or a user with equal or
greater user rights, removes the checkmark, thereby un-retaining the video file.

I [JOHNDODE 111747 135737 [13m) [ |

3.1.11 Return to Video Search
If no records are found, a dialog box is displayed indicating that no videos were found.

To redefine your search, follow these steps:

1. On the dialog box, click OK.
2. On the Search Results screen, click the Video Search button.

3. Redefine the search parameters and re-search as described in Using the Standard Search
for a Video.

3.1.12 Using the Map-Based Search for Videos

From the BOClient home screen, you can search for a video or snapshot via the COBAN Map
Search application.

NOTE: The COBAN Map Search application must be installed before you can use this feature.
Run CobanMapSearch.exe, located in your DVMS/MapSearch folder.

To search for a video, follow these steps:

1. From the BOClient home screen (Figure 3), choose Map-Based Search from the Video
Search menu. The Map-Based Search screen is displayed.

Mag - Based Sesrch (390 Licsmas) Exp A3030

UNITED STATES

Video Search = Snapshot Search
Standard Search T

Map-Based Search m fom | e S e
Map-Trace Caie 1D P Y - [P e — tEs
Export GPS Data -

& B & o L

Figure 11: Map-Based Search screen
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2. Inthe Please Input Zip code section, enter the zip code you want to search for videos,
then click Center Location.

The map zooms in on the entered zip code area.

3. Inthe Search area of the screen, you can enter any of the following search filters:

=  Within — Enter the number of miles you want to search within

= Date Range — Enter the date range for the search to search within
= From - Enter the time the video was started
= To - Enter the time the video ended

4. Click Search. At the top of the screen, the available videos are displayed that exist within
the entered parameters.

Prart
Zla a wma o ) # 121 arsion S peii
L

ow ttar 1 play e

Figure 12: Map-Based Search screen
The bottom of the screen contains the number of records found.

The map contains the speed correlating to the Color to Speed section of the screen.

Color to Speed

Ccasmen
5510 75

5. Click a video at the top of the screen to play it.

Case ID: Update Map Trace When Playing

2

AUGD3 2016

J | 08:28: 00PN

& s 0207 09:34
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6. In the Miscellaneous section of the screen, click one of the following buttons:

= Zoom In — Click to change the map view from a long shot to a close-up. You can also
double-click on the map to zoom in.

= Zoom Out — Click to change the map view from a close-up shot to a long shot.
= Export — Click to export the selected video

= Modes — Click to view the map in Standard or Aerial modes.

3.1.13 Using the Map-Trace

From the BOClient home screen, you can search for a video or snapshot via the COBAN Map
Search application.

NOTE: The COBAN Map Search application must be installed before you can use this feature.
Run CobanMapSearch.exe which is in your DVMS/MapSearch folder.

From the BOClient home screen (Figure 3), choose Map-Based Search from the Video Search
menu. The Map Trace screen is displayed.

Nlap Trnee (0 Linensesd Exp MM WL L L

UNITED STATES

Video 5earch  Snapshot Search
Standard Search 3 " e
Map-Based Search
Map-Trace =uyE 3
Export GPS Data o = MEXICO

Caribbean 5S¢

¥ ¥ WEREEULA
[ Py
os 1o Spbia
== COLOMBELL Tl
[T > - T
S codt .

Figure 13: Map Trace screen

To search for a video, follow these steps:

1. Inthe Please Input Zip Code section, enter the zip code you want to search for videos,
then click Center Location.

Please Input Zipcode

Center Location

The map zooms in on the entered zip code area.

2. Inthe Search area of the screen, you can enter any of the following search filters:

=  Within — Enter the number of miles you want to search within
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= Patrol Unit ID — (Required) Enter the identification number for the patrol unit that
took the video

= Officer ID — (Required) Enter the identification number for the officer that recorded
the video

= Date On — Enter the date the video was taken
= Time Start — Enter the time the video was started
= Time End — Enter the time the video ended

3. Click Search.

Search
Withinz |10
Patrol Unit IDz
Officer 1Dz i1
Date On:
1220817 15
Time Start:
12:00:01 AM
Time End:
11:39:58 FM
Emulation Speed Ratio:
1:10 10 1:100

The map contains a Color to Speed section that includes a color legend correlating to the
marked video.

g
Jacieto City

Galena Park

."%

T
Mo E,;S});f-r-)m,_w}f

5 Sam Holton Thy W

ity

i . - ;.':"'.'uu:."‘ Cerpenaten B 21T HERE

Found tatsl 195 records within 50 mikes, Spode & 77007

Brookyide
Village

Figure 14: Map Trace screen with color legend
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4. In the Drawing section of the screen, click one of the following buttons:
= Zoom In — Click to change the map view from a long shot to a close-up. You can also
double-click on the map to zoom in.
= Zoom Out — Click to change the map view from a close-up shot to a long shot.
= Cancel — Click to return the map to the default view
= Modes — Click to view the map in Standard or Aerial modes.

5. In the Export section of the screen, choose any or all the following options:

* |nclude Speed Data — Check this checkbox if you want to include the speed data
* |Include Log Time — Check this checkbox if you want to include the log time
= |n Decimal Degrees — Check this checkbox if you want to view in decimal degrees

= Export Route — Click this button to export the displayed route
3.1.14 Exporting GPS Data
To export the GPS data, follow these steps:

1. From the BOClient home screen (Figure 3), choose Export GPS Data from the Video
Search menu. The Export GPS Data screen is displayed.

&) Export GPS Data *

Search Cntena Export Options

[v Include Speed Data

|In|:-ut Patral Unit 1D [v Include Log Time

[ate On: [ InDecimal Degrees
Video Search = Snapshot Search | 3 /200017 ﬂ
Standard Search Time Start:
Map-Based Search [y
Map-Trace Withir [haurs)
Export GPS Data [ 16 =l

Search and Export

Flease input Patral Uit 1D [or Dfficer 10 and time range to start the search.

Figure 15: Export GPS Data screen

2. Enter the following search criteria and export options:
= Patrol Unit ID — Check this checkbox to search for the data by the Patrol Unit ID
= Date On —Select a date the GPS data you want to export was obtained
= Time Start — Enter the time range in which you want to start the search.
= Within (hours) — Select the number of hours you want to search within

* Include Speed Data — Check this checkbox if you want to include the speed data
within the exported data.
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®* |Include the Log Time — Check this checkbox if you want to include the Log Time
within the exported data.

= |n Decimal Degrees — Check this checkbox if you want to view in decimal degrees

3. Click Search and Export.

3.2 Playback a Video

Prior to reviewing any videos using BOClient, it is necessary to search for and locate the video on
the server. Following a search, the first video in the search results is highlighted in white.

To play a video from the Search Results:

1. Select the video from this search results section.

2. On the video playback bar, click the play button [=1. The video is displayed at the center
of the screen.

|
B Sec - Bookmark,
> > ot ‘ Il l ‘ Dual Play
11 il
[ uszeWLC | Enable OSD

Figure 16: Playback a video

Additionally, data regarding the video in the Video Data section and the Event Log
section of the Video Search screen is displayed.

Xa Video Playbiack / Dits Ertry - o x

earch Aesul IN |w_ WA

237 134436 [Pl

L IATA

Hip A1 7 101044 (7]
Moo 347 T ILR M Tl
SO0STTO videes displayed

Evont Log:

T

ComPackoge | Videolniegily | Clel

Moo Sropebe | Erticceimage| _ DataEray Full Seseen Videa Exgort

Figure 17: View video data

3. Use the playback bar to navigate your video.
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4. Click the data in the Event Log section to jump directly to the listed event in the video.

Ewvent Log:

14:45:44 Start Video
14:458:33 Bookmark
14:58:43 Bookmark

Figure 18: View the event log

3.2.1 Play Multiple Videos

BOClient can playback multiple videos simultaneously from different officers and patrol units, if
they are within a 24-hr period.

To play multiple videos simultaneously, follow these steps:

1. Select the videos from the search results section.

NOTE: All videos selected must be within the same 24-hour period.

2. Right-click the video(s) and choose Play Multiple Videos from the context menu.

™[ JessM 11/6/17 08:20.55 [3m) ]~
Jesstd 11/341F 14:561:02 (2]
Jesshd 11/3417 14:20050 [2m] H
LA33 114141 7 10:07: 26 [20m) |
Jesst 1043117 02:62:07 [Bm] u
-DRAPER. DOM
I | 8003 10/28/17 17:46:34 [B4rm] i
T — v
v 200 Add Video Log M
= 800 Audio Export F
800
TiEs View Video Logs H
I lJES View Shift Log i
4
" [JES Play Multiple Videos I} H
i Play Video Set H
[y i
| Higf Partial Export Video 1
_| Hiey Video Hold Request :
™[ ! I
[‘”m Populate Data |'
[@ Add to Active Case :
Eﬁ Play Front and Back Videos b
HIE Edit Partner ID r
HIEFIS724717 TE3 725 A v

NOTE: The selected videos are typically from different officers/cameras.

The Multi-Videos Playback screen is displayed.

Figure 19: Multi-Videos Playback screen
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3.2.2 Play Video Set

You can play all videos associated with a single video with a single click. The video must be
within the same time from and from the same officer. For example, when you turn on your
bodycam, the front camera is enabled. At the same time, the rear camera may be activated. In
this case, your video contains three different videos. When you select the video from the search
results section, all three videos are displayed and run simultaneously.

To play a set of videos simultaneously, follow these steps:

1. Select the video you want to play from the search results section.

2. Right-click and choose Play Video Set from the context menu.

JESSM 1041317 10:54:32 [1m)]

u.—nm‘ Am A T A e A e

Add Video Log
Audio Export

i3

View Video Logs

View Shift Log

Play Multiple Videos
5

Partial Export Video

Video Hold Request

[ P e B Bl B ) By ey P By P

Populate Data
Add to Active Case
Play Front and Back Videos

Edit Partner ID

The selected videos are displayed.

if

i1 1if 0¥

'

Figure 20: Multi-Videos Playback screen

3.2.3 Dual Play

BOClient can playback dual videos if there is an associated video with the selected one. For
example, if you are reviewing the front video, dual play can playback the front and rear video for
that officer and patrol unit simultaneously.

To play dual videos simultaneously, follow these steps:

1. Select the video you want to play from the search results section.
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2. On the playback bar, click the Dual Play button.

Z]
5Sec <~ Bookmark |
= ‘ ”» ‘ [ER ‘ | Dual Play
] /|
v useVLC [7 Enable OSD

The videos are displayed side-by-side.

Figure 21: Dual Play screen

3.3 Create a Video Loop

To create a video loop, follow these steps:

1. On the playback bar, click the Iﬂ button to set the loop start position.

|
BSec ¢ Bookmark
1
> > ‘ > | Il Al Dual Play
I [
[—— | v uzeWLC [~ Enable 05D

2. Click the *!button to set the loop end position.

The video loop is displayed as a red segment on the video playback slide bar.

When a video loop is set and used, the video continues to play within the specified range
until manually stopped.

3. Clickthe " " |button to toggle the loop function.

= (Click once to allow the video to continue playing the video loop
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= (Click a second time to keep the video loop but allow the video to continue to play

normally.
i
55ec ¢ Bookmark
L Lo ‘ pr- ‘ Il il Dwial Flay
1 [l
v uze LT [~ Enable 05D
. (i .
4. Click the ‘ button to clear the settings.
i
55ec < Bookmark
> > ‘ » el ‘ Dutsl Play
B [
v uzeVLC [~ Enable 05D

3.4 Enable OSD

This option grants the ability for agencies without OSD on the video to have a temporary
on-screen display during video playback. It is only available for legacy In-car systems. Check the
Enable OSD checkbox on the playback bar.

|

55ec <~ Boakmark, ‘

L L ‘ L | I Al ‘ Diual Play
|
puar 1|

You can check the use VLC option to use VLC as a default player instead of the embedded
BOClient player.

3.5 Adjust Audio Channels

To adjust audio channels, follow these steps:

1. Click turn OFF channel 1 to turn off channel one.

Audio Channel

2,0

Baoth Channels OM

turt OFF channel 1 | tun OFF channel 2

|
/

Figure 22: Audio channels
2. Click turn OFF channel 2 to turn off channel two.
3. Click Both Channels On to turn both audio channels back on.
4. Use the slide bar beneath the audio channels buttons to manually adjust the volume of

either channel in relation to the other.
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3.6 Set Video to Full Screen
To view your video in full screen mode, follow these steps:

1. On the playback options bar, click the Full Screen button. A larger video window and play
controls is displayed.

5] =1 =1 (- 4 = gt |

Video Snapshot Enhance Image Drata Entry Full Screen “ideo Export Case Package Wideo [ntegrity Claud

2. Click the minimize button to return to the video playback screen.

IE-H% I

3.7 Play Archived Videos

Videos can be archived manually by exporting to local or AutoDVD. When a video is auto
archived to DVD, it is tagged with a volume and disc number for reference. In the Search Results
section, videos highlighted in yellow have been archived on the systems tape library or DVD.

To play an archived video, follow these steps:

1. Double-click the video from the Search Results section, then choose the export format
on the Cloud Option dialog box.

=
x

Search Result: Digk Cloud/!
DD

Hiepl 2/23/17 14:51:35 [1m]

| Hiepl 2/23/17 14:49:11 [2m]

Hiepl 2/23/17 13:30:21 [10s]

| Hiepl 2/23/17 13:30:13 (V5]

HIEPL 2/23/17 13:28:24 [34m]

Cloud Option 0606

1 .

i

Export Format

%3 Play directly from the cloud

() Download and play

‘ Cancel ‘

Figure 23: Play an archived video
A confirmation message is displayed.
2. Click OK if you want the video file to play directly from the cloud.
-or-
Select Download and play, then click OK if you want the video to only download and
play.
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3.8 View the Event Log

The event log on the bottom left of the screen lists all events tagged to the selected video. You
can narrow down these video logs, if necessary.

To view the event log, follow these steps:

1. From the Show Event drop-down list, choose the event type.

2. From the Search For drop-down list, choose one of the following:
= > =(Greater Than)
= < =(Less Than)
= Contains

3. Inthe remaining field, enter a data point for the event.

4. Click Apply.
Ewvent Log:
Show Event: |A" ;-ﬂ
Search For: |>= v
Apply \

Figure 24: View event log

For example, to view those sections of the video that deal only with moments when
offenders violated the speed limit, the event log query would read as follows:

Show Event = Speed Radar
Search For = >=
Blank Field = 55

BOClient creates a video from the selected video that only shows those instances where
the offenders speed was greater than or equal to 55 miles per hour.

3.9 View Shift Log

You can view a log of the shift for a selected video. The shift log is displayed and contains all
activity for the video. You can print a log or export it to a CSV file.
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To view the shift log, follow these steps:

1. Right-click the video and choose View Shift Log from the context menu. The View Shift

Log screen is displayed.

Add Video Log
Audic Export

View Video Logs
View 5hift Log

Play Multiple Videos
Play Video Set
Partial Export Video
Video Hold Request
Populate Data

Add to Active Case

Play Front and Back Videos

Edit Partner D

hien Expert 10 £V | | Em |

 omwmrs -
S st . Wcbmcender venson. 410 2003 SO, vmsn 115RA0T 111

Cificas bl gom s ytem,

I v hom Pt

St 1conding vides by Light B easigency igge Fiont Camer
St imcomding vibes by Light B asigorecy bigggm Fiont Comer
Ligrmas O

Mote: Oirdy She st 1000 secords will be shown.

Figure 25: Shift Log screen

2. Click Print to print out the log.

3. Additionally, you can click Export to CSV to export the logs to a .csv file.

4. Click Exit to return to the Search Results screen.

3.10 Create a Bookmark

While reviewing your uploaded video, you can insert bookmarks into your video during
recording and during In-car playback. These bookmarks serve as metadata tags after videos are
uploaded to the server. When a video is played back on a workstation, the bookmarks, along
with other tags, are listed next to the video. You can click any of the tags and the video play
head jumps to the corresponding time point in the video.

To create a bookmark, follow these steps:

1. Select the video from this search results section.

2. In the video playback bar, click the play icon [=], then click Bookmark when you reach
the place you want to bookmark.

I

> b‘»‘

v useVLC

55ec <~ | Bookmark. “

Dl Play

[~ Enable 0SD

BOClient

Add bookmark?

A confirmation dialog box is displayed.

3. Click Yes. The bookmark is added in the Event Log on the left side of the screen.
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3.11 Add a Video to an Active Case

NOTE: Before you can add a video to an active case, you must have the case created. See Add a
Case.

NOTE: This task can only be performed if you have the appropriate permission/rights.

To add a video to an active case, follow these steps:
1. Select the video from the search results section.
2. Click the Data Entry button.

3. Verify that the Case Number field is populated. If it is not, enter the case number, then
click Add.

4. Right-click the video and choose Add to Active Case from the context menu.

X Video Playback / Clsta Iniry o

[ |

A confirmation message is displayed.

BOClient

Are you sure you want to add cases to the Active Case Management?

5. Click Yes.
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3.12 Edit a Partner ID
To edit a partner ID, follow these steps:
1. Select the video from the search results section.

2. Right-click the video and choose Edit Partner ID from the context menu. The Change
Partner ID dialog box is displayed.

- Change Partner IO 0080

Add Video Log
Audio Export

View Video Logs
View Shift Log

Play Multiple Videos
Play Video Set
Partial Export Video

Video Hold Request [ Save ‘ [ Exit ‘
Populate Data

Partner ID: | |

Add to Active Case

Play Front and Back Videos

Edit Partner ID h

Figure 26: Change Partner ID dialog box

3. Enter the new partner ID, then click Save.

3.13  Working with Video Logs

With BOClient, you can view logs relating to a selected video and add notes.

3.13.1 View Video Logs

Video logs detail all events and notes that have taken place with regards to a video from
recording on the mobile recording system to its playback on BOClient.

To view a video log, follow these steps:

1. Select the video from the search results section.

2. Right-click the video and choose View Video Logs from the context menu. The Video
Activity Logs screen is displayed.

@ iden Acsvty Logs A
Search By

3] i 1
_Date Range  From  jampmy ¢ To [1/5/0m8 3 | Semch |
__|Event Tupe : ]
User ID 1 | S,

__|Print Dictail Reparts | ¢

Piint Preview | | P | | Expost 1o C5¥

Add Video Log

9 imcunds relurnod

- g L, Eord Lggm Uem I, 2
i Expmt 2017707700 104314 AM Flemaored From Flaid Syitam [COS0AT] Removed hom Faid
- . M 2A7A0 104303 AM LinRetain Sypstem [CASNAT] Linertan
View Video Logs N TMEE 114305 AM Ul o Cloesd syttem [PRS0AT] Riequest in upioad in Clacd from - E \ideofies Hinph
¥ 55 1 Marved Futured on Flad Sycbem | [CHSUAT) coberPusllp, Muves fom B g e\ HepltU] IS ZFET U4 = .
- - Upload 5 LB SUAY] coberFusdllp. Video uploaded on b NI adeus Hepk 8000 TTS24232
View Shift Log v “::J:L:m IEBSE5 bl Vi o e £ o 2
Stat Rlecordng Hiepl St reconding video Mieph@a 705242327040
= - Step Arcoideg Hiegd Sing wecorring viden HinpdS0TT TOR242327040
pla)‘ ML”tIpIE “‘rldeos Foverd Dl e Husgd Ve Hmp b1 G UM erbencd v sevard Ippee [
Play Video Set
Partial Export Video
Video Hold Request
Populate Data
Add to Active Case
Play Front and Back Videos -x =~

I‘w 7
Edit Partner ID {TBS&3 Remoned hom Roid

Mote: Only the finst 1000 records will be shown.

Figure 27: Search log entries
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3. Inthe Search By section, choose to search by Date Range, Event Type, or User ID, then
click Search

NOTE: Only the first 1000 log entries are displayed.

4. Optionally, you can print the log by clicking Print at the top of the log section. You can
also import the log into a .CSV file by clicking Export to CSV.

3.13.2 Add a Noteto a Video Log
To add a note to a video log, follow these steps:
1. Select the video from the search results section.

2. Right-click the video and choose Add Video Log from the context menu. The Add Note
dialog box is displayed.

& Add Note (3]

Add Video Log I}

Audio Export Viden Nams —[JOHNDOE @201703271 52520 |
View Video Logs Video Log This viden cortains thes DUI amest trom 1/20/17)

View Shift Log

Play Multiple Videos

Play Video Set

Partial Export Video
Video Hold Request

Papulate Data

Add to Active Case

Play Front and Back Videos

Edit Partner ID B [ canca |

Figure 28: Add a note

3. Enter a name for the video.
4. Enter the notes you want to add in the Video Log section.

5. Click Save. A confirmation message is displayed.

BOClient (&)

Add the video log successfully!

o]

6. Click OK. A dialog box is displayed asking if you want to add the log entry to other videos
with the same case IDs.

BOClient &,

Do you want to add the leg entry to other videos with the same case IDs?

s

Yes l [ No

7. Click Yes or No.
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4  Working with Snapshots

With BOClient, you can take a snapshot of a video, enhance it, and search for existing snapshots.

A snapshot takes a .jpg freeze frame image of the video displayed

4.1 Take a Snapshot

To take a snapshot of your video, follow these steps:

on the screen.

1. While viewing a video, click the Video Snapshot button in the playback bar. A

confirmation message is displayed.

5] - = )= o = g
Retrieve From
Yiden Snapshat Enhance Image [rata Entry Full Screen “ideao Export Case Package Widea Integrity Cloud
2. Click OK.
4.2 Enhance a Snapshot
To enhance a snapshot, follow these steps:
1. On the playback bar, click the Enhance Image button.
@ || & | = )< = g =
FRetrieve Fram
‘idea Snapshat Enhance Image Diata Entry Full Sereen Case Package ‘Wideno |ntegrity Cloud

The Video Image Enhancement Utility screen is displayed.

Fry
L7

Image Enhancement

Images may not be available for viewing immediately, please allow 20-30 seconds and
Previous << Mext > press "Refresh' for additional images. Please lower your monitor accelleration to render
the shapshot picture comrectly. Recommended monitor accelleration is between 1 to 3.

Save &llto

Folder

Riefresh Exit

Figure 29: Enhance a snapshot

NOTE: If the number of images on the screen exceeds the maximum number of images
that can be displayed onscreen, Click Next and Previous at the top left of the screen to

screen through the available snapshots.
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2. Double-click a snapshot to enlarge it and activate the enhancement control frame.

@ Image Enhancement (5]

Brightness Contrast
Exit
Bilur Sharp User
Selting Saveds L

gamma Smaooth

3. Use the enhancement control slide bars to adjust the different variables within the
picture. You can adjust and manipulate the brightness, contrast, blur, sharp, gamma and

smooth.
Brightngss ——————— Contrast
Blur —_— Sharp —_— Jzer
Setting Save b
gamma T T Smnoath

Figure 30: Adjust image variables

4. Optionally, you can click Reset at the top of the screen to reset your enhancements. This
button is displayed after enhancements have been made.

5. Click Save As to save the enhanced image to a location on your computer.

4.3 Search for a Snapshot
To search for a snapshot, follow these steps:

1. From the BOClient home screen (Figure 3), choose Snapshot Search. The Snapshots
Search screen is displayed.

& Snapshots Search (&)

Search Snapshots by Officer and Date Range

Officer |1111 —WMDTOfficer, 1111 Fﬂ |Inpul Marne/\D to match ar officer in the left ‘ | Previous Page | | Slide Shaw ‘
Sortby: &) Dificer ID (_ First Name (O Last Mame
DateRange  Fiem ' 3292017 [#) T9 | 4/5 /2007

Video Search  Snapshot Searc%

| Mext Fage | I Exit \

Figure 31: Search for a snapshot

2. Search for snapshots using the search fields at the top of the screen. You can search for
snapshots by Officer ID, First Name, Last Name, Date (From date and To date).
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3. Click Search Snapshots. All snapshots pertaining to the search criteria is displayed.

'ia Snapshots Search [3)
Search Snapshots by Officer and Date Range
Officer |1111 - VMDT Officer, 1111 I-‘H |Input Mame/ID to match an officer in the left | I Previous Page l Slide Show l
Sortby &) Officer ID \_J First Mame ) Last Name ; ]
Date R F T | Search Snapshats | I Nest Page l l Exit l
aefiange  Fram | 3090014 ) To as5007 @) L :

2017-02- : 20770203

20170203

2017-02.03 0R:57-53

4. Double-click a snapshot to view it.

NOTE: If the number of images on the screen exceeds the maximum number of images
that can be displayed onscreen, click Next and Previous at the top left of the screen to

screen through the available snapshots.
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5  Working with Event Data

With BOClient, you can add data relevant to the event on a video recording once it has been
uploaded.

NOTE: This task can only be performed if you have the appropriate permission/rights.

51 Add Event Data

To add event data to a video, follow these steps:

1. Select the video from the Search Result section.

2. On the playback bar, click the Data Entry button.

- o
(5] B || = )= = (0 =
X . Retrigve Fram
Video Snapshot Enhance Image D ata Entry Full Screen Caze Package Video Integrity Clowd

The Video Playback/Data Entry screen is displayed.

Ha Video Playbuck / Dta Entry e T

Snarch fawal: i e
B
Sah, S3n
I | 0imp0E 202777 144 0 [0 P
s, John
7113 ui
[Sacsht 1717
]
T 27T
TV 3ATAT e 3 11
111 3177 8
157 1544
7154447
-
-
-
-
HOET70 videos displayed.
o i ‘ ) ssee- | Ehaie Ei fea = =
gy Check | | w | o —_—
! Q Search For [ |
Exd L] o
verd

Cane Il Moo

Figure 32: Enter the event options

3. Enter a location in the Location field of the Event Area section.
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4. Click Detail in the Event area to add activities. The Event Activities dialog box is

displayed.

@ Event Activities
EventActivities

" Agency Assist

™ Prisoner Transfer

I Accident Invest

I~ Motorist Assist

[~ Safety Program

[ First Aid

W Warrant

[ Pedestrian Assist

™ Vehicle Search
I Direct Traffic

I Funeral Escort

ok Cancel

Figure 33: Choose the event activities

6. Click OK.

Admin TEST Event
A e
Back Ground Recording
Drefault

Delete secondary

Daars Trigger Camera
Diriving while intoxicated
ECHO

ICP Testing

test123

TESTING

Select |

Cancel |

Figure 34: Choose the event activities

8.

Choose an activity from the pre-defined activities. You can choose more than one.

In the Event section, click Events to choose an event from the list, then click Select.

In the Case Info section of the Video Playback/Data Entry screen, enter a Case ID or

Ticket number by typing in the fields provided in the in the Case Info section.

Case Info

Case ID: 1111 Ticket:

—

Notes:

<&dd notes herey

Save ‘ Cancal ‘

Figure 35: Enter a case ID and notes

Notes area and clicking Save.

10. Click Save.
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11. In the Event section, click the Profiling button to fill out a racial profiling report.

5. Racial Profiling Report X
Racial Profiling Report
Mark1 catergory per " citation only " arrest only
hicle st
vehicle stop & both
¢ African  Asian
Race or ethnicity * Caucasian " Hispanic
¢ Middle Eastern " Native American
Race or Ethnicity " Yes * No
known prior to stop?
@ Ves, with consent " Yes, without consent
Search conducted?
" No
ok Cancel

Figure 36: Racial Profiling Report

12. Click OK.

13. On the Video Playback/Data Entry screen, click Add at the bottom of the screen to add
details about the offender. The Video Details dialog box is displayed.

& Video Details [5)
First Mame jghn ™ Driver ) Male _ Female Vehicle: [ cMy
Last Name:| Doe | DL 5lale:| ‘ DL No:| | State: l:l Plate: ‘ | CalE ‘ |
H: | | Addr:| || Year: l:l Make:‘ | Model:‘ |
DOB: | | City: ‘ | Zip: | | Misc:
Race:

Violation Summary: |[A] Dl

Figure 37: View violation summary details

14. Enter or edit the available information, then click Detail. The Violation dialog box is
displayed.
@ DVUES - Viclation : CHSGAT (31315

Drug-1: Personal
Doe, John Dhrug-2: Other Interdiction

=]

-

SPEEDING
DwI

DUI - MINOR

DWLI

~ | |OPEN CONTAINER
|SEAT BELT

|CHILD SAFETY SEAT |
|ND INSURANCE | L
DRIVER LICENSE
REGISTRATION
EQUIPMENT

[AnThATAI AL FEE1 AR ~ |~

| e

Figure 38: Check violation options

nlinlinlinl

Aiielinlinlinlinlislinlindindinlls

NOTE: Aspects such as event, activity, violation and race are pre-defined in BOClient.
New definitions and information can be added to these forms by contacting your system
administrator.
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15. Check the appropriate options for the violation, then click OK.

16. Click Save on the Video Details dialog box.

5.2

Delete Event Data

To delete event data, follow these steps:

1.
2.

On the Video Playback/Data Entry screen, select the record you want to delete.

At the bottom of the screen, click Delete.

Figure 39: Delete event data

A confirmation message is displayed.

BOClient >

Are you sure you want to delete the selected detail?

0] 4 | Cancel |

Click OK.

Click the zoom out button above the Event section to return to the Video Playback/Data
Entry screen and retain all detail data.

— Integrity Check ‘

.“ ‘ ‘

Figure 40: Retain the detail data

Click the Exit button to return to the BOClient home screen (Figure 3).

NOTE: All modifications made to a video are tracked and noted as a part of the videos
audit trail.
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6 Manually Export a Video

BOClient allows you to export videos from the DVMS to one of three different media; DVD, CD,
or Cloud. Videos are exported via the Export Video wizard. Additionally, you can courier a video.

NOTE: These tasks can only be performed if you have the appropriate permission/rights.

To access the Export Video wizard, follow these steps:

1. On the Video Playback/Data Entry screen, check the checkbox corresponding to the
video you want to export.

2. On the playback bar, click the Video Export button.

= . - - y . - S

Retrieve From
ideo Snapshat Enhance Image [rata Entry Full Screen i Wideo Export Cage Package Widea Integrity Claud

The Video Export screen is displayed.

VTS0 =<~ T

STEP1: SELECT AN EXPORT FORMAT STEP 3: SELECT METADATA TO INCLUDE
@ Data format (MPG file for PC playback) Include CobanPlay Program and Metadata
® DVD format (Playable on DVD player) (i e Bt Gy ey
Rename Video When Exporting

STEP 2: CHOOSE AN EXPORT
© Folder (Data format only) Select EXport Total Files: 1
_ Directory
‘® Local CD/DVD Burner Total File Size: 761.81 MB

‘® Remote AutoDVD Burner Select AutoDVD:

~default- -

Figure 41: Video Export screen

6.1 Using Data format

You can export a video using the Data format via a folder, local CD/DVD burner or remote
AutoDVD burner. This format can be played with Windows Media Player, VLC media player,
DivX, etc.

6.1.1 Export to a folder

To manually export a video using Data format, follow these steps:

1. Inthe Step 1 section, select Data format.

2. In Step 2, choose the Folder (Data format only) option for the video export destination.
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3. Click the Select Export Directory button. The DVMS - Select a folder dialog box is

displayed.
& DVMS - Select a folder (&)
Drive =3 c: [win10_05] ~|
Path et

&5 cobanE xport

Enter UNC Path
| |

Full Path | c:hoobanE xpart |

()8 I Cancel

Figure 42: DVMS - Select a folder dialog box

4. Enter the appropriate path for the destination folder, then click OK.

5. In the Step 3 section, select the metadata you want to include with your export media.

* |nclude CobanPlay Program and Metadata — select to include the COBAN player

program and video metadata with your export.

* |nclude Chain of Custody Log — select to include a chain of custody log with the CD or

DVD.

= Rename Video When Exporting — select to rename the video before it is exported.

6. Click Continue. If you chose the Rename Video When Exporting option in the previous

step, the Rename Video dialog box is displayed.

Rename Video

&)

Original Yideo Name
JOHNDOE®20170327152520

Click on the wideo above, make changes to "Export Yideo Mame" column.

3 E

Save Cancel

JOHNDOE@20170327152520

Figure 43: Rename Video dialog box

7. Click the video name to edit.

8. Click Save.

NOTE: If the video is larger than the media type, BOClient splits the video across multiple

discs automatically.
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If your system is configured to add comments, the Add Comment dialog box is displayed.

Add Comment

Selected videos:

OHWDOE@20170327152520.mpg

Comment:

Continue Cancel

Figure 44: Add a video comment

9. Enter comments in the Comment field. For example, enter the reason why the video was
exported, or information included on the video.

NOTE: Comments are stored in the log file for the selected video.

10. Click Continue. A progress dialog box is displayed.

DVMS - Copying

E=port VideoJOHNDOE &2071 70327152520, mpg

When complete, a confirmation message is displayed.

BOClient *

Files were successfully exported to ccobanexport\CobanExporth

11. Click OK.

6.1.2 Export to a local CD/DVD Burner
To manually export a video using Data format, follow these steps:

1. Inthe Step 1 section, select Data format.

i@ Data format (MPG file for PC playback)

i@ DVD format (Playable on DVD player)
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2. In Step 2, choose the Local CD/DVD Burner option for the video export destination.

@ Folder (Data format only)

© Local CD/DVD Burner

Remote AutoDVD Burner Select AutoDVD:

--default-- -

3. Inthe Step 3 section, select the metadata you want to include with your export media.

* Include CobanPlay Program and Metadata — Select to include the COBAN player
program and video metadata with your export.

* Include Chain of Custody Log — Select to include a chain of custody log with the CD or
DVD.

= Rename Video When Exporting — Select to rename the video before it is exported.

4. Click Continue. If you chose the Rename Video When Exporting option in the previous
step, the Rename Video dialog box (Figure 42) is displayed.

5. Click the video name to edit.

6. Click Save.

NOTE: If the video is larger than the media type, BOClient splits the video across multiple
discs automatically.

If your system is configured to add comments, the Add Comment dialog box (Figure 43) is
displayed.

Enter comments in the Comment field, such as the reason why the video was exported,
or information included on the video.

NOTE: Comments are stored in the log file for the selected video.

7. Click Continue. The Burn CD/DVD dialog box is displayed.

Disc and Drive

#Copies:
Disc Type:

W =T
Drive: 0:0:0E: HL-DT-5T DVDRAM GU3ION - LU0 -

Checking media in CD/DVD drive! Please wait...

Disc Sequence

Folder Path: C:\Program Files
(x86)\DVMS\ CobanExport\

Disc# 0
Total Discs 1

Burning Progress

Size:

outter: | N

Delete files in export folder after finished.

Figure 45: Burn CD/DVD dialog box
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8. Specify the following values:
=  HCopies — select the number of copies of the video you want
= Disc Type — choose the type of disc you want to burn the video to, CD or DVD.

= Drive — choose the disc drive that contains the burner

Burning Progress

Size:

Butter: |

9. Click OK. A confirmation message is displayed.

6.1.3 Export to a remote AutoDVD burner
Before you can export to a remote AutoDVD burner, see Setup an AutoDVD Burner.

To manually export a video using Data format, follow these steps:

1. Inthe Step 1 section, select Data format.

@ Data format (MPG file for PC playback)

i@ DVD format (Playable on DVD player)

2. In Step 2, choose the Local CD/DVD Burner option for the video export destination.

i# Folder (Data format only)
® Local CD/DVD Burner

@ Remote AutoDVD Burner Select AutoDVD:

--default-- -

3. In the Step 3 section, select the number of media copies to burn.

Select Number of Copies to Burn

4. In the Step 4 section, select the metadata you want to include with your export media.

Include CobanPlay Program and Metadata

Include Chain of Custody Log

Rename Video When Exporting

®* |Include CobanPlay Program and Metadata — select to include the COBAN player
program and video metadata with your export.

®* |Include Chain of Custody Log — select to include a chain of custody log with the CD or
DVD.

= Rename Video When Exporting — select to rename the video before it is exported.
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5.

6.

10.

11.

6.2

In the Step 5 section, select the label template you want to use for your media.

Please choose from dropdown list:

DVM5-133 =

In the Step 6 section, enter the label detail you want to use for your media.

OHNDOE ,John,Doe

OHNDOE,Doe

Click Continue. If you chose the Rename Video When Exporting option in the previous
step, the Rename Video dialog box (Figure 42) is displayed.

Click the video name to edit.

Click Save.

NOTE: If the video exceeds 3.4 GB, it should be sent using the DVD format. See Export to
a local CD/DVD burner.

If your system is configured to add comments, the Add Comment dialog box (Figure 43) is
displayed.

Enter comments in the Comment field. For example, enter the reason why the video was
exported, or information included on the video.

NOTE: Comments are stored in the log file for the selected video.

Click Continue. A progress dialog box is displayed. When complete, a confirmation
message is displayed.

Using DVD format

You can export a video using the DVD format via local CD/DVD burner or remote AutoDVD

burner.

6.2.1

Export to a local CD/DVD burner

To manually export a video using DVD format, follow these steps:

1.

In the Step 1 section, select DVD format.

# Data format (MPG file for PC playback)

© DVD format (Playable on DVD player)
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2. In Step 2, choose the Local CD/DVD Burner option for the video export destination.

& Local CD/DVD Burner

# Remote AutoDVD Burner

Select AutoDVD: |[FTS -

3. In Step 3, optionally check the Rename Video When Exporting option if you want to
rename the video before it is exported.

Rename Video When Exporting

4. Click Continue.

If your system is configured to add comments, the Add Comment dialog box (Figure 43) is
displayed.

a. Enter comments in the Comment field. For example, enter the reason why the
video was exported, or information included on the video.

b. Click the video name to edit.

NOTE: Comments are stored in the log file for the selected video.

c. Click Continue. A progress dialog box is displayed.

NOTE: If the video is larger than the media type, BOClient splits the video across multiple
discs automatically.

A progress dialog box is displayed.

DVMS - Copying

Export Video: OHNDOE @20170327152620.mpg

s

The COBAN DVD-Video Solution wizard is displayed.

@ Transcoding videos to play back on a stand-alone DVD player - X

Coban DVD-Video Solution m

™

Start processing videos, please wait,

Added to aray JOHMD OEE201 70327152520, fileSize=798.818.204 bytes. videoFomat=25

Encoding 1 of 1

Trying to encode from JOHNDOE 20170327152520.mpg to Encoded%OHNDOE20170327152520.mpg in D%D format

Make F Copies | Cancel |

Figure 46: COBAN DVD-Video Solution wizard
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5. Click Finish.

6.2.2 Setup an AutoDVD Burner

You can set up an AutoDVD burner via the Setup menu.

On the BOClient home screen (Figure 3), select AutoDVD Burner Setup from the Setup menu.
The AutoDVD Burner Setup dialog box is displayed.

Setup  Maintenance Change Server B =%
User SEtUF' AutoDYD Burners Burner Details
Assign User Base Station 2000iRimage 172.17.4.84 Burner Name: [2000Rimage
A Rights T Jat CEO0ON 172.17.1.210 g
ccess Rights lemplate Rimage_TS_RM 172.17.4.40 Vendor: [Fimage =]
User Group
Burner Model: |2000iRimage
In-Car Unit Setup
IP Address: |1 7217.4.84
BodyCam Setup
Number of Drives: 2
FOCUS Setup
Fusion Global Setting B e
Fusion Setup Default Label: |_
MHDD Maintenance
Miscellaneous Setup

Add New

‘ Delete

‘ Exit

Hold Request Email

Release Request Template

Interview Notes Setup

Interview Room Setup
Cloud Management Setup

AutoDVD Burner Setup [}

Change Password

Figure 47: AutoDVD Burner Setup dialog box

To setup an auto DVD burner, follow these steps:

1. Click Add New. A blank record is displayed.
2. Enter the following information:
= Burner Name — Enter the name of the burner.
= Vendor — Select the vendor burner manufacturer from the list.
=  Burner Model — Enter the model type.
= |P Address — Enter the IP address of the burner.
= Number of Drives — Enter the number of burner drives installed.
= |Is Active — Check this checkbox if you want to make this burner active.
= Default Label — select a default label for the DVD.
3. Click Save.
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Add New Label
To add a new label for your DVD, follow these steps:

1. On the AutoDVD Burner Setup dialog box, click Label Config.

B3 AutoDVD Burner Setup

~AutoDVD Burners

CBO0ON 172.17.1.210

2000iRimage 172.17.4.84 Buimner Name:

Rimage_TS_RM 172.17.4.40

I~ Is Active

Default Label: I, - |

— O >
- Burner Details
|ZUUEI|H|mage
VYendor- IF\\mage LI
Burner Model: [2000Rimage
IP Address: [17217.454
Number of Drives: |2—

Add New

Save

Delete

Cancel

Exit

—Auto Export Setup

Figure 48: Configure a label

The AutoDVD Label Setup dialog box is displayed.

03 AuteDVD Label Setup

Label Template Name:

Content Flag

Visible

ILabeI j| Read Only

| Free Text j | Optional

| Free Text j | Optional

| Free Text j | Optional

| Free Text j | Optional

| Free Text j | Optional

New Template

Save Template

Ezit

Figure 49: AutoDVD Label Setup dialog box

Enter a name for the label.
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3. Select the label content from the list.

Content

Label

Free Text
Dropdown+text
Ewent Type

Police Department
Officer ID

Cazse I

Home Server Ham v

4. Select a flag for the label.

5. Check the Visible checkbox if you want the DVD to be visible to users.
Visible

[v

6. Click Save Template.

6.2.2.2 Add New Template
To add a new label for your DVD, follow these steps:

1. On the AutoDVD Label Setup dialog box (Figure 49), click New Template. The AutoDVD
Label Setup dialog box clears.

Enter a name for the new label.

Select the label content from the list.

Select a flag for the label.

Check the Visible checkbox if you want the DVD to be visible to users.

A L T o

Click Save Template.

6.2.3 Export to a remote AutoDVD burner

NOTE: Before you can export a video to a remote AutoDVD burner, you must configure a
AutoDVD burner to export to. See Setup an AutoDVD Burner.

To manually export a video using DVD format, follow these steps:

1. Inthe Step 1 section, select DVD format.

@ Data format (MPG file for PC playback)

i@ DVD format (Playable on DVD player)
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2. Inthe Step 2 section, choose the Remote AutoDVD option for the video export
destination.

@® Local CD/DVD Burner

& Remote AutoDVD Burner

J

3. Choose the AutoDVD from the Select AutoDVD list.

4. In the Step 3 section, select the number of copies you want to burn.

Select Number of Copies to Burn [ +]

5. In the Step 4 section, select the label template you want to use for your media.

Please choose from dropdown list:

DVMS-133

6. Inthe Step 5 section, enter the label detail you want to use for your media.

OHNDOE,John,Doe

OHNDOE,Doe

7. Click Continue.

6.3 Courier a Video
You can export videos from the DVMS via COBAN Courier.

NOTE: COBAN Cloud Courier is an optional function. See your System Administrator for
activation.

To export a video via COBAN Courier, follow these steps:

1. On the Video Export screen, click the COBAN Courier button.

VIS0 =<0~~~ T Cq’w

STEP 1. SELECT AN EXPORT FORMAT STEP 3: SELECT METADATA TO INCLUDE
S Data farmat (MPG file for PG playback) & Include CobanPlay Program and Motadata
& VD format (Playable on DVD player) M Inchide Chaln of Cusiody Log
& Rename Video When Exporting
STEP 2: CHOOSE AN EXPORT

Select Export Total File
Directory

Total File p: T61.81 MB

Hemete AutolVD Burmer Salect AutoDVT:

COBAN Courler Continue | Cancel

Figure 50: Courier a video
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The COBAN Courier dialog box is displayed.

B3 Coban Courier

Riecipient

|idoe@tech. com

Sent Ta (m_

Sublect

Comment

Expiration Day

Marme OF Fils

Courier Request 04-05-2017 03:23

Casedt: 1111/
Tickett: 111/
Offender.

4.19/2017

JOHNDOE @

Submit |

Remove
Clear All

Figure 51: COBAN Courier dialog box

2. Select or enter the following values:

3. Click Submit. A confirmation message is displayed.

Recipient — Select the person you want to receive the video

Sent To — Contains the recipient of the video

Subject — The subject of the courier. This field is automatically generated.

Comment — Optionally, enter any comments relating to the video.

Expiration Day — Select the date you want access to the video to expire.

Name of File — Enter a name for the video file you are sending.
Add to List — Click to add the recipient selected to the Sent To list.

Remove — Click to remove the selected recipient.

Clear All — Click to clear the form.
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7  Access Rights Template

Creating a template of access rights enables you to quickly add user rights when creating a new
user. You can create separate categories of users usually based on the officer’s rank or
responsibilities. As users are added, the same rights will apply to all based upon their rank. Any
users included in this template will inherit the rights and permissions of this template.

On the BOClient home screen (Figure 3), select Access Rights Template from the Setup menu.
The User Rights Templates screen is displayed.

Setup  Maintenance Change Server H - User Rights Templates e

User Setup |_Templates [ Template Name: | ffices

. . CLTest
Assign User Base Station Officer General Rights Info

. Sergeant — A
Access Rights Template l} [_| User Management __! Update Event Data
User Group __!Log Management __ Print Reports
__! System Profile Management _ Tape Management

In-Car Unit Setup [ |¥iew Dther's Video |_! Retain Yideo
BodyCam Setup Use Group Permissions __ Un-Retain ¥ideo
FOCUS SEtLI[J E Playback Yideo ! Upload Anywhere

i i | Mobile Hard Disk Control | Active Case Management
Fusion Global SEttmg __|Export ¥ideo __ Map Search
Fusion Setup [ Wideo Hold Request [ IMap Trace
MHDD Maintenance DPM Rights Info
Miscellaneous Setup ¥ Search/Access/PlayBack |_! Export

E Import _ Check In/0ut
Hold Request Email
LPR Rights Info
Release Request Template

__'Map Search _ LPRHotlist Maintenance
Interview Notes Setup Interview Room
. _| Contiol Interview __Yiew Interview
Interview Room Setup
Mizcellaneous
Cloud Management Setup W AYL ! In-Car Video Export
AuteDVD Burner Setup Hote: Any changes in this window will not affect the existing users.
Change Password AddNew | | Save Cancel | [ Delote | Exit |

Figure 52: User Rights Template dialog box

7.1 Add a New Template
To add a new template, follow these steps:
1. Click Add New at the bottom of the screen. The form clears.

2. Enter a name for the template. For example, Officer or Sergeant. If you set up groups,
these templates should match your group names.

3. Select the appropriate access rights for the template.
4. Click Save.

5. Click Exit to return to the BOClient main screen.

7.2 Edit an Existing Template

To edit an existing template, follow these steps:

1. Select the template name you want to edit from the list at the left of the screen.

__Templates
CLTest
Officer
Sergeant

2. Edit the template, as necessary.
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NOTE: Changing options within a template WILL NOT change the rights of users who
have that template applied to their accounts. You must manually go to each existing user
under the template and verify the changes.

3. Click Save.

4. Click Exit to return to the BOClient main screen.

7.3 Delete an Existing Template
To delete an existing template, follow these steps:

1. Select the template name you want to delete from the list at the left of the screen.

Templates |
CLTest
Officer
Sergeant

2. Click Delete. A confirmation message is displayed.

BOClient &)

Are you sure you want to delete the selected temnplate?

e %]

3. Click Yes, then click Exit to return to the BOClient main screen.
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8 Manage Users

Prior to creating a new user, add the access rights template and create user groups. Access
rights define the abilities that users will have within BOClient and the DVMS.

On the BOClient home screen (Figure 3), select User Setup from the Setup menu. The DVMS —
User Data Maintenance dialog box is displayed.

Setup Mazintenance Change Server § 2 (LR Dot s Eienbaianicn LT )

Seasch for ) Fiast Hame Geroial lnla
L Oloubame | U, Gra w0 ) i Lond
Assign User Base Station Bt ~ Usec 1D Firt Mame: e

. Last Name: Confiim Now Pasrwad: [ s pasrmnd 1|

Access Rights Template ehomnackve Ll Windoms 10 [ — — =
User Group T Srgpe o —
In-Car Unit Setup i — - -:":ﬂ e Ll

I =l ° I
BodyCam Setup ! B W e
FOCUS Setup | Inbverit User Night: el
Fusion Global Setting '_. _i =1 _ Usor Management ¥ Ugdate Event Dala _ Aelam Voo _Viow AVL

B — al _ Sestem Profile Manspement _| Tape Management __ Un-Hetain Video _ View Dther's Video
Ri=ionketup - — B  Plapback Video Log Hanagement ~ Export Video s
MHDD Maintenance g HT ) _ Mobile Haud Ditk Contial _ Pt Repodts _ Mp Seaich =

) H — —  Active Case Management i Video/Casa Hold Flaguast CIMse Tiaca fling Mape

Miscellaneous Setup b ) ) :

- HEHE T In Car Dperation: DPM Dption: Intervies Reoom: LPR Dption:

iE [Frooeaih Cled
Held Request Email E B | LI Car Videss Ewpest | SrachiAceessPlagllack _ Contral Interviem _ Plate Search
S— ¥ Upload Viden To AR Stalions lmpot | Export _ Vinw Inlervies. __ Hoilist Maintrrance
Release Request Template Y :
a | Eheck Influt  Setup Interview
Dlcas nly
Interview Motes Setup Akl N P Bk P 10 [T ] e [ | A o,
Interview Room Setup ary
i Showw Lised Logs

Cloud Management Setup oaTms— T[T
AutoDVD Burner Setup
Change Password

8.1

Figure 53: DVMS - User Data Maintenance dialog box

Add a User

To add a user, follow these steps:

Click Add New. The sections on the right side of the screen clear.

In the General Info section, enter the following:

User ID — Enter a distinct User ID
Active — Check this checkbox if you want the new user to be currently active.
First Name/Last Name — Enter a first and last name

Windows ID — (Optional) If your department utilizes Windows Active Directory, enter
a Windows ID.

Group ID — (Optional) Choose the Group ID from this list if it exists. See also, Add a
New User Group.

Group Leader — Check this checkbox if you want this user to be able to view videos of
users in the same ranking class or lower

Set New Password — Enter a distinct temporary password for the user
Confirm New Password — Re-enter the password to confirm it

Base Station — Select the base station the new user will be using. This is only used in a
multi-server environment to tell the In-car unit which server to upload to. Both users

DVMS™ BOClient Administrator and User Guide v4.2 Page | 54



COBAN Technologies Inc.

and vehicles have the base station setting. This setting can also be used to restrict
users or vehicles to only upload to their base stations.

If there are no base stations listed in the drop-down menu, see

DVMS™ BOClient Administrator and User Guide v4.2 Page | 55



COBAN Technologies Inc.

Assign Base Stations or contact your department’s System Administrator.

3. Inthe Alert Type section, enter the following:

SMS — Select this option if you want alerts sent to this user via text message, then
enter the SMS number.

Carrier — Select the cell phone carrier for the phone that receives the alert text
message.

E-mail — Enter the email address for the user if you want alerts sent via email.

4. In the System Access Rights section, choose the following options:

Inherit User Right — Select a template from this list if you want the user rights for this
user to be inherited from an existing template. If there are not templates listed, see
Add a New Template.

User Management — Allows you to modify user rights. It is recommended that only
administrative level users have this right.

System Profile Management — Allows you to make changes to the System Profile.
This right is commonly reserved for administrative users only.

Playback Video — Allows you to review his/her own videos only.

Mobile Hard Disk Control — Allows you to access various MHDD options. Because this
permission allows you to format a drive, it is commonly reserved for administrative
users only.

Active Case Management — Allows you to manage active case lists. If a case is active,
any media or files associated with the case will remain in the server indefinitely.

Update Event Data — Allows you to enter or change additional information to the
videos. User then can add remarks or additional details to videos in BOClient.

Tape Management — Allows you to manage the tape library (if tape library is used).
This right is commonly reserved for administrative users only.

Log Management — Allows you to view system logs. This right is commonly reserved
for administrative users only.

Print Reports — Allows you to print reports. This right is commonly reserved for
administrative users only.

Video/Case Hold Request — Allows authorized users to hold selected videos for a
specified number of days. This also overrides an event definition retention time.

Retain Video — Allows you to tag a video as “retained.” The video will remain in the
server indefinitely until it is unretained. Your Administrator should generate a Video
Log report to verify retained videos are tracked in the system.

Un-Retain Video — Allows you to remove the “retain” tag from a video. This right is
commonly reserved for administrative users only. Granting this permission to a
standard user allows them to un-retain video that may still be needed.

Export Video — Allows you to export videos and snapshots to all available options.
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Map Search — Allows you to search using the Microsoft MapPoint interface. For this
right to function, GPS hardware and Microsoft MapPoint software must be installed
as a part of the system.

Map Trace — Allows you to run a map trace on the route taken during recording. For
this right to function, GPS hardware and Microsoft MapPoint software must be
installed as a part of the system. The route will not be in real-time.

View AVL — Allows access to the AVL feature from the Video Search menu.
View Other’s Videos — Allows viewing of other user’s videos.

Use Group Permissions — Uses the group permissions feature to create a hierarchy of
users for rights to video viewing.

Bing Maps — Toggle between using Bing Maps or Microsoft MapPoint for the Map
Search or Map Trace features.

In-car Operation

= In-car Video Export — Allows you to export a video into a USB storage device
when using the playback option.

= Upload Video to all Stations — In a multi-station environment, allows the
upload of videos to all the stations.

DPM Option — Allows you to create a Case Package of multiple files that are
associated with a specific case.

= Search/Access/Playback — Allows access for searching, accessing and playing
back media files in DPM cases.

= Import and Export — Allows import and export photos, video and audio files
and text documents.

= Check In/Out — Allows check in and out of files from DPM and modify files
under new file names.

Control Interview — Allows control of the interview room sessions, such as placing
markers and starting/stopping interview room recordings.

= View Interview — Grants access to only view interviews that are not restricted.

= Setup Interview — Allows modification of settings for interview rooms, such as
IP configurations, control PC IP addresses, camera settings and room settings.
This option is typically allowed for Administrators only.

LPR Option

= Plate Search — Grants access to search the plate database.

= Hotlist Maintenance — Allows the user to add individuals to the hotlist.
Office Only

= Badge/Officer ID — Enter the ID if the user requires access to the In-car
system. Typically, this ID would be the same as the User ID to maintain ease of
login.

= Title — Enter the officer’s title.
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5. Click Save.

6. Click Exit to return to the BOClient home screen.

8.2 Edit a Profile User

To edit an existing user profile, follow these steps:

1. On the DVMS - User Data Maintenance dialog box (Figure 53), select the user record
from the left side of the screen.

User ID |Hame

B

5

]

@

Figure 54: Edit a profile user

General user information automatically populates the fields on the right of the screen.

General Info
User ID: 5666 # Active Group ID: [ :} (| Group Leader
First Name: SetNewPassword: | |
Last Name: Confim New Password [ | | Emaipasswadtouser |
WindowsID: [ Base Station: $main |
]
Alert Type: IR RFID [ |
Do N D)
W E-mail: | |

Figure 55: General user information

2. Edit the user profile and reset access rights.

System Access Hights
Inherit User Right: #

(¥ User Management  Update Event Data ¥ Retain Video (¥ View AVL
(¥ System Prafile ¥ Tape ™ Un-Retain Video (¥ View Other's Video
(¥ Playback Yideo # Log Management ¥ Export ¥ideo [ JUse Group Pormissions
(¥ Maobile Hard Disk Control ™ Print Reports I Map Search
¥ Active Case Management i Video/Case Hold Request M Map Trace [ Bing Maps

In-Car Dperation: DPM Option: Interview Room: LPR Dption:
W In-Car Video Export ¥ Search/Access/PlayBack ¥ Control Interview ¥ Plate Search
W Upload Video To All Stations @ Import ¥ Export ™ View Interview ™ Hotlist Maintenance

¥ Check In/0ut _|Setup Interview

Figure 56: System Access Rights information

3. Click Show User Logs to view the logs for the selected user. These logs show all actions
for the selected user.

User Logs
& Show Lser Logs |

Date/Time Log

2017-03-01 14:08:35 Partial Export videos: done with successtully cutting the video C:\Program Files [«86)40'M S5 \CobanE sport'partialexport @2 70227204117 mpg
2017-0301 14:07:04 Fartial Export videos: cutting the video C:\Program Files [+86)40%M 5 \CobanE sport'partialesport's @2 70227204117 mpg

2017-03-071 14:06:44 Partial Export [partially] 13201 70227204117 mpa. Start Point: 00:02:56-End Point; 00:06:44, Video Format: MPEG

2017-03-01 13:16:24 Play video clip 2170227201009

2017-0340 093319 Partial Eport videns: done with successhully culting the videa C:\Program Files [A0E]\DVMS%Cobank sportpartialesports, @201 7022720411 7.mpg
2017-03-01 03:31:52 Partial Export videnos: cutting the video C:\Pragram Files [+86)40%M S5 \CobanE sport'partislexport @2 70227204117 mpg

2017-0301 03:31:36 Partial Export [partially] @2 70227204117 mpg. Start Point: 00:03:54-3End Point: 00:07:27, Video Fomat: MPEG

2017-03-01 09.21.57 Partial Export videos: done with successhully cutting the wideo C:\Program Files [xBE)\DVMS\CobanE sporthpartialexport', @2M 70227204117 mpg
2017-03-01 09:21:11 Partial Export videos: cutting the wideo C:\Program Files [x86]5DM5CobanE xporthpartialexport, 2070227204117 .mpg

Figure 57: Show User Logs section

4. Click Save.
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5. Click Exit to return to the BOClient home screen.

8.3 Disabling a User

Users cannot be deleted from the system but can be disabled from the system by changing their
status from Active to Inactive. This prevents the user from logging into the system, but will retain
its user information for any associated videos and files

To disable an existing user, follow these steps:

1. On the BOClient home screen (Figure 3), select the user record you want to delete from
the left side of the screen.

2. In the General Info section, uncheck the Active option.

General Info
Wz (12 355 Group 1D: I#'j _ Group Leader
First Name: Set New Password: I
Last Mame: Confirm Mew Passwnld:l [ Email passward to user ]
Windows ID: I:I Base Station: $main [ry|
L
Alert Type: IR RFID: I I
J
W E-mail: ]

Figure 58: Disable a user

3. Click Save.

8.4 Change a User Password
When necessary, you can change a user password via the Setup menu.

On the BOClient home screen (Figure 3), select AutoDVD Burner Setup from the Setup menu.
The Change Password dialog box is displayed.

Setup Maintenance Change Server g; Change Password (&)
User Setup
Assign User Base Station

Access Rights Template

0ld password: [ |

User Group
In-Car Unit Setup

BodyCam Setup New password: | |
FOCUS Setup
Fusion Global Setting

Fusion Setup Confirm new password: | |
MHDD Maintenance

Miscellaneous Setup

Hold Request Email
Relesse Request Template Ok Lancel

Interview MNotes Setup

Interview Room Setup

Cloud Management Setup

Figure 59: Change Password dialog box

AutoDVD Burner Setup

Change Password [y

To change a user password, follow these steps:

Enter the old password in the field provided.
Enter the new password in the field provided.
Re-enter the new password in the field provided.

Click OK.

Ll A
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9 Assign Base Stations

In a multi-station environment, you can transfer users from one station to another quickly using
the Assign Base Station function.

On the BOClient home screen (Figure 3), select Assign User Base Station from the Setup menu.
The Assign User Base Station screen is displayed. This screen contains users and base stations
(servers) in a tree structure format.

User Setup
Assign User Base Station
Access Rights Template
User Group

In-Car Unit Setup
BodyCam Setup
FOCUS Setup

Fusion Global Setting
Fusion Setup

MHDD Maintenance

Miscellaneous Setup

Hold Request Email

Release Request Template

Interview Motes Setup

Interview Room Setup
Cloud Management Setup

AutoDVD Burner Setup

Change Password

Setup Maintenance Change Server  E

E-gll] $CB50A3
[E 4D. Win (jessicam)
Clerk, FrontDesk [FREE]
------ & Dfficer, Sam (54M)
...... | Test CL(2233)
[E] test. CL[3322)
[ Test.CL (3355)
Egll] $CLTest
------ - 197, PCOT197 (PCOT147)
------ & 197. PCOT (PCOT157)
ol Mo Station

DVMS - User Data Waintenance

General Info

DVMS User ID: [2233 WindowsID: |

Group ID: 4] [ Group Leader
.

General Access Rights
¥ User Management
E Log Management

¥ System Profile M

¥ Update Event Data
E Print Reports
Wi Tape M.

¥ View Other's Video

¥ Playback Video

(¥ Mobile Hard Disk Control
¥ Expart Video

# Video Hold Request

DPM Option:
¥ Search/Access/PlayBack

# Import
LPR Option:

# Map Search
Interview Room:

¥ Contral Interview

Dfficer Only

¥ Retain Video

¥ Un-Retain Video

¥ Upload Video to All Stations
¥ Active Case Management

W Map Search ¥ Map Trace

¥ Export
¥ Check In/Out

¥ Hotlist Maintenance

¥ View Interview

Badge / Officer ID (2233

Assign Station

Exit

E Active User

Figure 60: Assign a user to a base station

For field descriptions, click here.

To assign a user to a new base station, follow these steps:

1. Highlight the name of the user to be assigned to the base station.

2. Click Assign Station at the bottom of the screen.

Additionally, you can drag-and-drop a user to a new base station.

1. Highlight the name of the user to be assigned to the base station.

2. Drag-and-drop the blue highlighted user name from the old base station directly into the

new base station.

3. Click Exit to save and return to the BOClient home screen.
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10 Managing User Groups

User groups provide an easy-to-read representation of the hierarchical structure of the
department. The main purpose of creating user groups is to define which videos separate groups
of users can view. For example, if Group A is the parent of Group B, Group A will have
authorization to view Group B’s videos. This is useful for Lieutenants and Sergeants that may
want to view their subordinates’ videos.

On the BOClient home screen (Figure 3), select User Group from the Setup menu. The User
Groups screen is displayed and contains users in a tree structure format.

Access Rights Template

s

User Group

In-Car Unit Setup
BodyCam Setup
FOCUS Setup

Fusion Global Setting
Fusion Setup

MHDD Maintenance

Miscellaneous Setup

Hold Request Email

Release Request Template

Interview Notes Setup

Interview Room Setup
Cloud Management Setup

AuteDVD Burner Setup

Al Al
CEN
[w]o]

CL

Group Descriptio

Cirime 5cene Investigation Dept
CLTEST

Parent Group |D:

Setup Maintenance Change Server § |8 Viewing Group Definition e
User Setup ID | Description | Parent Group - Definition
= = A1 Central Day Shift - 1 CEM
Assign User Base Station A1B a1 Group D [Use three alphanumeric characters)

n: | Central Dap Shift - 2

CEN v

[ Add Mew

Tree Display for Groups:

| Save | | LCancel | [ Delate

==

CEN Cenrlal

E---A1 Central Day Shift - 1

H [l

: i1

e 12 Cenitral Dy Shift - 2
CID Crime Scene Investigation Dept
CLCLTEST

Change Password

Figure 61: Viewing Group Definition dialog box

NOTE: Click the plus (+) or minus (-) next to each group to expand or close each group.

10.1

Add a New User Group

To add a new user group, follow these steps:

1. Click Add New.

2. Enter agroup ID in the field provided. Use up to three alphanumeric characters to create

a group ID.

3. Enter a group description, then associate this new group to a parent group by selecting a
parent group in the Parent Group ID drop-down menu.
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Click Save, then click Exit to return to the BOClient main screen.
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10.2  Edit a User Group

To edit a user group, follow these steps:

1. Onthe BOClient home screen (Figure 3), select User Group from the Setup menu. The
User Groups screen is displayed containing users in a tree structure format.

NOTE: Click the plus (+) or minus (-) next to each group to expand or close each group.

2. Select a user group from the tree.

3. Edit the Group Description or and/or the Parent Group ID. The Group ID cannot be

edited.
& Wiewing Group Definition (&)
1D Description | Paient Group | -~ Definition
A1 Central Day Shift - 1 CEM
A1B A1 Group D [Uze three alphanumeric characters)

Central Dray
entrla
CID Crime Scene Investigation Dept .

L CLTEST Parent Group [D: CEM 4

Giraup Description: | Cential Diay Shift - 2

[addNew | Save | | Lancel | [ Delete [ Exit ‘

Tree Dizplay for Groups:

CEM Centrlal

2 Central Day Shift - 2
CID Crime 5 cene Investigation Dept

CLCLTEST

Figure 62: View a group definition
4. Click Save, then click Exit to return to the BOClient home screen.
10.3 Delete a User Group
To delete a user group, follow these steps:

1. On the BOClient home screen (Figure 3), select User Group from the Setup menu.
The User Groups screen is displayed containing users in a tree structure format.

NOTE: Click the plus (+) or minus (-) next to each group to expand or close each group.

2. Select a user group from the tree.
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3. Click Delete.

Central Day Shift - 1

Central Day Shift - 2
Centrlal

Crime Scene [nvestigation Dept e
CLTEST -

CEM Centrlal
=

Lo 3 Central Day Shift - 2
CID Crime Scene Investigation Dept
CLCLTEST

Figure 63: Delete a user group

A confirmation message is displayed.

4. Click Yes.
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11 Managing In-car Units

Use In-car unit templates to define classes of In-car units that have identical settings within the
fleet. Every setting that affects the behavior of an In-car unit can be set differently from
template to template.

On the BOClient home screen (Figure 3), select In-car Unit Setup from the Setup menu. The
In-car Unit Set Up screen is displayed.

Setup Maintenance Change Server beoeribeinatai
1 W . Syprtem I Vil el Anslis T Ponphacal Divvecns
User Setup - - - - =
- . S Coda: C Dascription: | EDGE
Assign User Base Station i Uit model |1 15 :| [Bup ion vekicle | MOT Integr Sync TopCam time
Access Rights Template # il Gt Winend ared Whaslesa Uphaad
User Group | 1 Disable live audio whils recording ¥ Wied/wirebors uplond Uplosd via lagton
L] - Logon Type 1 uth vl e wirwless mnthusds acn wsmik
In-Car Unit Setup EE O Eswigency lowr - Quik hogin wacloss via lagton _ wited via laptop
& B  Dual camera _ Foiced uplaad bafore shutdavwn
BodyCam Setup = (i Dalared login I MSWindems login 1 5ync verver time | Show time tcreen i v Faled
FOCUS Setup = ¥ Show event trpe selection Upload b 1| G
) . | i  Use simgile evesd losm ¥ fuumatic FTP upload __ Confirm befor wplosd
Fusion Global Setting » o _ Pevsistond vern sehostion Shuldown systom aftor uplond: pejat 10 Yor )
. __ Silent made operation
Fusion Setup a4 a Fuil Sele:  Disabled  Full shifl % Rocondng anly 1020 Sizaming
MHDD Maintenance | 2 __ Enable safety apetation m:::::“"‘" Lt e
Miscellaneous Setup a8 _:::I,’drdllt:mhhd <
] - R Shatdamn Dptions
L] 1 CAD Proguam: yunn 4 CAD om laplon
. * _lgnase shubdosn time:
Hold Request Email # O i S e e PR
Release Request Template UrtDNL Sianuweeter] culiBecknhien Sece i 0 el [120] mirates atter ongine i olf,
E:Ez‘r Papiap sbait avary || | mina whon recording (0: none) G0 | vecondy alter rystom pwitch o UPS batiery,
Interview MNotes Setup Urit EdgeavL - || Send emoil il the unit 4 not uplaad video in g | daps when Battery volage it lowes than: |11y il
. »
Interview Room Setup Patiol Unit Canfiguration Edit Tomplate
Uit 182 Base station: Y
Cloud Management Setup Patrel 1D  This unit can upload to all dations " Shaw Al Linits Nt Tenplate Sive Tanpiote
Slimaming I mazh =
AutoDVD Burner Setup Desenption | ’—|
i inin Cancal
Change Password [ e l [ i l [Dm"”i [ Mo l

Figure 64: In-car Unit Setup menu

11.1 Add a New Template

To add a new template, follow these steps:

1. In the Edit Template section at the bottom of the screen, click New Template.

2. Click Yes on the confirmation dialog that is displayed to use the setting as they are
displayed on the screen.

NOTE: Clicking Yes will not save these settings as the final settings.

3. Provide a unique code and description for the template. This information is unique to
each department’s own naming convention and hierarchy.

NOTE: This information cannot be changed after its creation.

4. Select the appropriate settings based on the type of template needed (Figure 64).

=  Unit model — Defines the COBAN video recorder model installed in the car. This
selection should be corresponding the model installed to ensure a reliable operation.

= Suspect transport vehicle — Defines the template to be used with a suspect transport
vehicle. This feature is used with our legacy models.

= MDT Integration — If the model is TopCam, Edge or Edge HD, you can specify that the
unit be controlled by an In-car laptop or Mobile Data Terminal/Mobile Data
Computer (MDT/MDC). MDT integration controls the COBAN mobile recorder via a
remote desktop connection on a laptop. If laptop Integration is used, the following
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functions can be configured to run on TopCam or laptop: wired upload, wireless
upload and video streaming.

=  Sync TopCam time — If checked, the TopCam unit time will be synched with the unit
time. This option pertains to the legacy product of DVMS.

= Disable live audio while recording — The live audio from the microphones (both
wireless and In-car covert microphones) can be disabled by the administrator. The
advantage to applying this setting is that the officer can conduct conversations
outside of the vehicle that will not be heard by a suspect in the vehicle.

= Emergency login — If this option is enabled, when the user starts the In-car video
system with the light bar activated, the system will boot into record mode
automatically. If the light bar is not activated, the system will remain at the login
screen.

= Dual Camera — This feature is an extension to Emergency Login and will allow
recording on the front and rear camera once the light bar is activated.

= Delayed login — If this option is enabled, the officer can start up the In-car video and
they will get a login prompt for 30 seconds. If the officer does not log in within 30
seconds, the mobile recorder program will automatically start with the ability to
record a video. Once the stop button is pressed at the end of the recording period,
the officer will be prompted to login.

= Quick login — Automatically logs in an officer after they have logged in once, if the
same hard drive is used in the same unit (typically used in take home vehicles).

= MS Windows login — This function is for In-car. The administrator may set BOClient to
use MS Windows login credentials and automatically login to BO Client. Note that
users will need to logoff from the current Windows session so that others will not
gain access to the DVMS system with other users’ access rights (this feature requires
MDT integration or a connection to the department network).

= Show event type selection — Selecting this option requires the officer to categorize
every video with an event type once the stop button in pressed.

= Use simple event selection form — This option will ensure that an abbreviated
event type form will pop up at the end of the recording and not require the
user to enter information regarding race, gender or another offender
information.

= Persistent event selection — If this option is checked, the event type form will
stay on the screen following the recording of a video until the user selects an
event (the user must select for the system to return to standby mode).

= Silent mode operation — This option disables all audible effects when the officer
operates the In-car recording unit.

= Fail Safe — For Gen-Il or newer systemes, if full shift fail safe functionality is enabled,
the In-car recording unit will start recording video to the internal hard drive as soon
as the system is booted up. The Fail-Safe video can be accessed by a System
Administrator in the event of a recorded portion of video before system triggering
occurs. This backup video will remain in the system until it is overwritten by newer
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content, typically 8 — 36 hours for shift cars. The Recording Only setting creates a
backup file of any trigger activated recordings.

= Enable safety operation — If this option is checked and a GPS is installed, the system
does not allow certain operations that may distract an officer’s attention from driving
(such as playback video, manually control camera settings, etc.) to be run while the
vehicle is in motion.

= Notify officer for system change — If this option is enabled, the system will notify the
officer about setting changes applied to the In-car unit since the last time the officer
used the unit.

= Use Patrol Unit ID as beat number — If this option is enabled the Patrol Unit ID field
will be blank when the officer logs in to the In-car unit, and the officer must enter a
correct beat number into that field.

= CAD Program — The administrator may choose which CAD program the In-car
recorder should interface with. Those CAD programs that are currently supported by
the VMDT unit are: ZClient™, Asp Mobile, and Total Computer.

= CAD on laptop — Check this checkbox if a CAD program is installed on the laptop.

= Alternate snapshot location — Specifies an alternate location to store snapshots on
the In-car unit. If left blank, the snapshots will be stored in same folder as the videos.
This is a feature utilized by legacy models.

= Give audio alert every "X" seconds when recording — When this option is enabled,
the unit will sound an audible beep at defined intervals to indicate that the unit is
recording. Set this value to "0" to disable this function.

= Popup alert every “X” mins when recording — When this option is enabled, a popup
alert is displayed to indicate that the unit is recording. Set this value to "0" to disable
this function.

= Send email if the unit did not upload video in “X” days — When this option is
enabled, the unit will send an email at the defined interval to indicate that the unit
has not uploaded. Setting this to "0" disables this function.

= Wired/wireless upload — Set this function to specify if wireless or wired upload is
used to transfer video.

= Upload via laptop — This option will set whether the wired or wireless connection of
the laptop will be used to upload videos (only if MDT integration is utilized).

= Forced upload before shutdown — Setting this option will ensure that the officer is
forced to upload when the shutdown option is selected in the mobile recorder
program.

= Sync server time — This option syncs the mobile recorder time to the server time
during each wired or wireless upload.

= Show time screen if sync failed — This option will display a time screen for users to
manually adjust the time if it is not in sync.

= Upload limit — Administrators can limit the wireless or wired upload allowed by the
user. If the officer is above that limit, they will be required to remove the drive and
conduct a cradle upload.
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= Automatic FTP upload — This option enables the system to constantly search for
available wireless transfer connections. When an authorized wireless transfer
connection is available, the system will attempt to transfer videos to the server. The
unit will be checked out with program updates upon reboot.

=  Shutdown system after upload — This option specifies how the system behaves after
the videos are uploaded to the server.

= Remote watch — This option is used to specify if the system should remotely allow
you to watch videos.

= Laptop streaming — Check this checkbox to specify if the system should stream videos
back to the department or substation via laptop.

= Real-time snapshot/video transfer (streaming) — This option is used to specify if the
system should send snapshots or streaming videos back to the department or
sub-station.

= Enable AVL - Enables the AVL feature to track the vehicle.

n

Shutdown options — This option specifies when the system should shut itself off once
the ignition is turned off. You can define a period (up to 240 minutes) and a battery
voltage (typically 10.5V). If both are defined, the system shuts itself off when either
the timer expires, or the battery voltage is lower than the specified value. If Ignore
Shutdown Timer is checked, then the system will shut itself down when the battery
voltage is lower than what is specified. When the system reaches to the defined
voltage level, the system will switch over to the UPS battery to begin a safe shutdown
procedure.

5. Click the Video and Audio tab at the top of the screen.

In-Car Unit Set Up

FPE 1 System | Video and Audio L Peripheral Devices
Camera Setlings
g4 First Video Stream [Front Facing Camera) Second Video Stream (Rear/Side Facing Camera)
o Camera®  [Fx200 S| First video source: Mone N
TR - 5 > ) ]
Intitial camera zoom-in depth (0 - 100): % Secondary video source: s
" ) v Other i+
TE Autozoom % Waittime: (3 | s8¢ gnapshot [ [_] Synchranize contrals with first video stream
a5 0 ‘When both cameras are recording and Stop button is pressed. how the system stops the cameras: | Async i:j
“- - ‘When secondary camera starts recording. stop the primary camera if it is recording: No (B3]
c )
Video Format
i c First video stream format  |4pg4  |4] Video resolution: D1 | Video bitrate: | 2.0M
1 1

I+
T
s

Unit 1D: Base station: s
ni I:| ase station: \,j
Patrol ID: [ [ This unit can upload to all stations " Show All Units I Mew Template I I Save Template ]

Description: | |

[oer | [ 5o oo o= ]

[DelataTemp\alel | Cancel |

& Second video stieam format: ||y 264 18]  Video resolution: b1 | Video bitrate: | 1.5M
c ] .
Text Insertion On Video
ST Date/time: Status indicatar: Shaw Officer ID:
Front Camera [y Ta: [y
- ShowsD W Flash H Flash 4+ No H
TR Rear Camara: Don't Disph |4 Mever Displ 14 No i+
i Audio Settings
e (N e COsre i Tum on in-car mic when rear camera is activated
. .  Dual wireless mic
LN ZCEfyeats ¥ Change to single Mic system if only one officer logs on
- Disable mute feature for in-car mic = IBELY J & J g
TP [ Mute wireless mic | Covert Mode ¥ Disable panic button on microphone
= Wireless Mic: el Function for wireless mic mid-button - . s
R TOOT/E dge ith detached camers i i = b O] [fln : ’ Mo Function [C]
Uit DANL 062 63 @65 [adv. Control for 63/55]  Funclion for wireless Mic mid-bulton2: [T rigger Dacksea Camera &
----- UriE01 FE——
Unit Edge Pre/Pust Event
----- Urit EdgeiivL 4 Pro-event buffer[gg_| Seconds | | nable audio Post-event buffer Seconds | Enable audio
< F —— * > - -~
Patrol Unit Configuration Edit Template

Exit

Figure 65: Video and Audio tab

6. Select the appropriate settings based on the type of template needed.

= Camera— The system can record two video streams simultaneously; the first video

stream always comes from the front-facing camera.
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The second video stream can connect two cameras (defined as First Video Source and
Second Video Source).

= |Initial camera zoon-in depth — Define the zooming parameters for the front-facing
camera.

= Autozoom — The auto zoom feature can be enabled to automatically take a snapshot
at the end of the zoom cycle. Zoom is for viewing or snapshot purposes only and will
not affect the video recording.

= When both cameras are recording — These options define the way cameras are
controlled when recording starts and stops. This option is only applicable if both
video streams are used.

= Sync - two cameras controlled by a single control button.
= Async —two cameras controlled independently using separate buttons

= Video format — This option defines the video format for both video streams. Video
formats for multiple cameras can be configured independently.

= Text insertion on video - There are two types of information that can be inserted on
video, date/time stamp and status indicator (such as light-bar, siren, etc.). This
information can be displayed on the video to flash, remain static, or not be displayed
at all.

= Audio Settings — These options adjust the In-car and wireless microphone’s action
when recording starts. This section also allows the user to select the model of
wireless microphones as well as features that can be programmed to the
microphone’s additional buttons.

=  Mute In-car mic — Toggle to turn off the In-car microphone when the front camera is
activated.

= Disable mute feature for In-car mic — Restricts the ability for a user to tap on the
In-car mic icon to mute.

= Mute wireless mic — Disables audio recording from the wireless mic when the front
camera is activated.

= Covert Mode — Disables sound and lights on the microphone once the system
initializes. The microphone will only vibrate if this feature is active.

= Disable Out of Range — If this feature is selected, the microphone will not alert the
user if it is out of range from the receiver. The microphone will not light up, beep or
vibrate if out of range.

=  Turn on In-car mic when rear camera is activated — Records audio from the In-car
microphone when the rear camera is activated.

= Dual wireless mic — Enables the ability to sync and record audio from two wireless
microphones. This option requires a Dual Mic receiver.

= Change to single mic system if only one officer logs in — Changes the system to
utilize the single officer channel microphone settings.

= Disable panic button on microphone — Disables the panic feature on the microphone
if the record button was held down.
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Wireless Mic

G2 Gl G5

Function for wireless mic button 1 and 2:

Mute — Will mute the wireless microphone when pressed.

Stop Recording — Stops recording the front camera and tags the videos with
the default event type

Marker — Adds a marker to the video with a timestamp for a bookmark in the
video when reviewing it.

Autozoom — Activates the autozoom function.

Partner Alert (Edge) — Emits an audible sound on the partner’s microphone if
dual microphones are used. This feature is only available for Edge, Edge HD
and M7.

Covert Interview (Edge) — Turns the In-car monitor blank and starts recording
the rear camera. This feature is only available for Edge, Edge HD and M7. An
officer can bring a screen back by tapping on the touchscreen display.

Vehicle Backseat Camera — Starts recording the rear camera. This feature is
like Covert Interview but does not turn the monitor to black.

Adv. Control for G3/G5 — Changes the orientation of the microphone audio feeds and
its respective channels.

Pre/Post Event — This option is used to define the buffer length of pre-event and
post-event. It also defines whether the In-car microphone should be enabled during
pre-and post-event recording.

Enable Audio — This feature is only available to our legacy systems which enable
audio in the video files. Enabling this feature will result in utilizing more storage space
pre/post event.
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7. Click the Peripheral Devices tab at the top of the screen.

In-Car Unit Set Up

LPR intregration: | yone

System 1 Video and Audio il [Peripheral Devices
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w5 o | MPH [ Show GPS speed on video | GPS on laptop

Radar: E MPH Automatic LPR
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Short Desc | Long Description Action Type Cam 1|Cam 2 |Auto Zoom|Delay | Colol FEB.E"“"ES Il‘fl be ‘?i‘ﬂll{lﬂd
LB Light Bar DN/OFF ] ] [ o rore Functions
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i
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[DeleleTempIaleI I Cancel ]
e |
Figure 66: Peripheral Devices tab
8. Select the appropriate settings based on the type of template needed.

= DVD/Radar /GPS/License/LPR — This option defines the devices such as Radar and
GPS connected to the In-car unit; the port used by the device, the device types, and

recording Vehicle speed for the device.

= License Reader Type — Defines the type and port the reader is attached to. This will
allow the user to gather data from identification such as Driver’s License and input as

details for the video.

= Speed to Vehicle recording — Enter the GPS and Radar speeds that you want the

video to automatically begin recording.

= GPS settings — This option further defines how GPS data is stored and processed.
(Default GPS setting is Type 1 Com 8 on Edge, Edge HD and M7; Default port for

VMDT and TopCam is Com 6).

= Send GPS coordinates back to control center — requires city wide broadband access
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in the mobile unit, or MDT integration with a system that has connectivity.

Synchronize system time with GPS — ensures that a popup window alerts the officer
to synchronize the time if the mobile unit and GPS time are 10 minutes or more
apart.

GPS Log Interval — logs GPS coordinates when the camera is recording. This data is
used in Map Search to find videos within a search perimeter.

Show GPS Speed on Video — displays the GPS speed reading on the top left of the
video.

GPS on laptop — Check this checkbox to specify if the GPS on laptop utilizes the GPS
installed on the laptop or GPS for ICV unit.
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9.

11.2

=  Automatic LPR — This option ensures that Automatic License Plate Recognition (ALPR)
application is an add-on to the In-car unit. If it is, select the camera used for ALPR
functions (This option requires the use of COBAN’s LPR solution).

= More Functions — you can disable the following features in the More menu in Mobile
Recorder. These functions include: Pre-event playback, Sync GPS time, Turn off
record indicator, and Switch to black and white mode.

Click Save Template at the bottom of the screen. The template code and description are
displayed in the list on the left of the screen.

Add New Unit

NOTE: Prior to adding a unit, ensure that a template representing the configuration that unit will
employ is already represented in BOClient. See Add a New Template.

To add a new unit, follow these steps:

1.

11.3

Select and highlight the appropriate template for the unit in the list of available
templates on the left side of the screen.

In the Patrol Unit Configuration section, click New, then enter a unique Unit ID and
Patrol ID for the In-car unit.

Patrol Unit Configuration

Urit 1D: 3333 Base station: |¢ %
Patrol ID: lEI @ Thiz unit can upload to all stations

Streaming IP mask: |,¢ |

Description: |<Entet a description here>| |

e | [ oo | [oee ] e |

Enter a unique description for the In-car unit in the Description field.

“uy,”n

Enter an “x” in the Streaming IP Mask field if streaming is not used.

NOTE: For departments utilizing the streaming feature, enter the actual IP address.

Click Save. The unit ID is displayed beneath the appropriate template code in the list on
the left of the screen.

Move In-car Units Between Templates

To move units between templates, follow these steps:

1.

Select and highlight the appropriate template for the unit from the list on the left side of
the screen.
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2. Click Move at the bottom of the screen.

In-Car Unit Set Up =

Undefined
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DOOTMTTEST
i T

Unit

Light Bar
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Brake ON/OFF
Ignition OM/OFF
Crash Sensor OM/OFF
Siren ON/OFF

-
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#
4
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s
"
&
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L]
o

-8 TO0/Edge with detached camera
Unit

Figure 67: Move an In-car unit

3. Click the template to which the In-car unit should be added.

1. Select and highlight the appropriate template for the unit from the list on the left side of
the screen.

2. Drag-and-drop the highlighted In-car unit into a new template.

NOTE: The hard drive must be checked out after changes are made to apply to ICV unit.
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12 Set Up aBody Camera

A body camera can be configured with three different camera options, FOCUS, VieVu® and
ECHO™.

On the BOClient home screen (Figure 3), select BodyCam Setup from the Setup menu. The
BodyCam Setup dialog box is displayed.

Setup| Maintenance Change Server H

]
User Setup : EC-55000017
. . i g ECHS000024
Assign User Base Station EC55000025
. EC-55000031
Access Rights Template EC:55000060
: EC2ZFYS5000
User Group ECZFYSE000 4
EC-55000067 -
In-Car Unit Setup I Jeeel e =
i EC55000047 - el
Bl TO02 /VIEVU HD-10800 s = -
LE2004113c - el Enabl de (Budio On |41
o B | E 20043480 High 4 (Enable covert mode (udia On 41
FOCUS Setup LE2004343c = fal ErabelR |4
. . LE3-000000 I nabe v
Fusion Global Setting LE3000001 e
. LE003132 ag 4]
Fusion Setup LE2003138 =
MHDD Maintenance ARR-birest Suspect i
) 0-Default H
Miscellaneous Setup -
Hold Request Email z * -
Release Request Template “
Interview Notes Setup

Interview Room Setup

1111
ECHOD

New Template
Save Template

Delete Template

Cloud Management Setup

AuteDVD Burner Setup

Deactivate

Change Password

Figure 68: BodyCam Setup

12.1  VieVu Option

To set up a body camera using the VieVu™ option, follow these steps:

1. Click the VieVu tab.

S @ TOD1 / ECHO
EC-55000017
EC-55000024
EC-55000025
EC-55000031
EC-55000050
ECZFY55000
ECZFY55000
EC-55000067
EC-55000001
EC-55000047

LEZ-004115c
LEZ-004348c
LEZ-004343c
LE3-000000
LE3-0000071

LE3-003132
LE3-003138

New Template
Save Templats

Delete Template

Deactivate

Figure 69:VieVu BodyCam Setup
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2. Populate the following fields:

= Template Code — From the list, select the template code you want to use for this
record. If you are creating a new template, this is automatically generated.

= Description — Enter a brief description of the body camera, if creating a new
template.

= Default Event — The default setting for incidence recording.

= Default User — The default officer or user ID.

= Resolution — The recording resolution option for either SD or HD.
=  Mute — From the list, select On or Off.

=  GMT Offset — Choose the number of hours you want from Coordinated Universal
Time (UTC), from the westernmost (-12:00) to the easternmost (+14:00).

=  Auto upload (In-car Only) — Option setting for auto upload, True or False.

3. Click the Save Template button.

12.2  ECHO Option

To set up a body camera using the ECHO option, follow these steps:
1. Click the ECHO tab.
2. Click New Template.
3. Populate the following fields:

= Template Code — From the list, select the template code you want to use for this
record. If you are creating a new template, this is automatically generated.

= Description — Enter a brief description of the body camera, if creating a new
template.

= Officer ID — From the list, choose the default officer ID or user ID.
= PD Name — Enter the Police Department name.

= Video Resolution — From the list, select the resolution of the video. D1, HD-720 or
HD-1080p

= Quality — Three options to use; Basic, Standard, Fine, & High video definition.
=  Picture Resolution — Three options to choose from: 4, 8, & 12.

= T Button Function — Four options to choose from: Tag Video, Bookmark, Snapshot, &
Mute/Unmute when recording video.

= Tag Event — Identifying the recording event reason; DUI, DWI, etc.
= Default Event — Default recording reason in system, DUI.
= Audio Alert(s) — Alerting time frequency in seconds; 30, 60, 120, 300.

= Trigger Record — From the list, select the number of clicks or button presses it will
take to record a video in a vehicle. Single or Double click.

= Default Covert Mode — Covert mode options either Standard of Covert.
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Enable Covert Mode — Covert mode option choices: Disable covert mode, Enable
covert mode, and Enable covert mode — For (Audio Only).

EnablelR — Enable or Disable infrared.

OSDOfficerID — Check this checkbox to show the officer ID of the officer that
recorded the video on the On-Screen Display

OSDF2Key — Check this checkbox to show the function key used on the On-Screen
Display

Crop Video — Check this checkbox to allow the user to crop a video

OSDPDName — Check this checkbox to show the PD name of the officer who
recorded the video on the On-Screen Display

OSDIRStatus — Check this checkbox to show the Infrared (IR) status on the On-Screen
Display

Pre-Event — When checked, pre-event video will be added to the video. Echo pre-
event time varies based on video resolution/quality settings as it is based on size as
opposed to time.

OSDAudioStatus — Check this checkbox to show the status of the audio when the
video was recorded on the On-Screen Display

OSDDateTime — Check this checkbox to show the data and time the video was
recorded on the On-Screen Display

Autoupload — Option setting for auto upload, True or False.

AutoUpload (In-car only) — Option setting for auto upload from in the car only.

4. Click the Save Template button.
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13  Set Up FOCUS X1

A FOCUS X1™ body camera can be configured via the Setup menu.

On the BOClient home screen (Figure 3), select FOCUS Setup from the Setup menu. The
BodyCam Setup screen is displayed.

Setup Maintenance Change Server H
User Setup
Assign User Base Station
Access Rights Template
User Group
In-Car Unit Setup
BodyCam Setup
FOCUS Setup
Fusion Global Setting
Fusion Setup
MHDD Maintenance

Miscellaneous Setup

Held Request Email

Release Request Template

Interview Motes Setup

Interview Room Setup
Cloud Management Setup
AutoDVD Burner Setup

Change Password
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To0zZ /K1

BodyCam | 08D |

BodyCam Setup

Template Code:  [[fiTy] ]
i 1
@B TO03 /%1 for Hiep's new template Description: %1 |
B H TOM / FOCUS . ) :
B UffcerVievu Dfficer Department Rocording Reminder Froquency (g0 |4
e T005 / FOCUS . . -
&4 Video Resolution HD-720 I:j Enter Covert Mode by Default (]
- T005 / FOCUS Video Quality Fine &) Covert Mode Options  Couett Mods ot |&]
s -
o BH TO07 /1 Snapshot Resolution (g 1ip 40 Enable IR on Clip-On Camera “
: Officer CL Test e
: Function Key Action Srapshit | Pre-event Length (0 to 120 sec)
™3
Tagged Event ADMIN-Admin TEST Event |4 j Enable Audio in Pre-event W
Default Event EDMIN-Aduin TEST Evert 4] GMT Difset: [
Double-click Recording ™
Enable Pairing Function 154
%1 Focus Officer Configuration Edit Template
Officer ID: Py
et 14 I New Tomplats ] IDeIete Temp\atel
[Cea |
Fiemove Save Template
’Add Officer I e I l Move I | 1

Figure 70: BodyCam tab

To set up a FOCUS X1 body camera, follow these steps:

1. If you are creating a new template, click New Template.

2. On the BodyCam tab, populate the following fields:

= Template Code — From the list, select the template code you want to use for this
record. If you are creating a new template, this is automatically generated.

= Description — Enter a brief description of the body camera, if creating a new

template.

= Department — Department name or code

= Video Resolution — Three options to use; D1, HD-720, & 1080P.

= Video Quality — Three options to use; Basic, Standard, Fine, & High video define

= Function Key Action — Choose the action you want the function keys to perform.
Choose Tag, Bookmark, or Snapshot.

= Tagged Event — Identifying the recording event reason; M.V., DD, etc.

= Default Event — Default recording reason in system, DD.

= Double-click Recording — Select this option if you want your recordings to star with a

double-click.

= Use In-car Trigger Dock — Select the option if want to enable the use of the In-car
trigger doc record button.

= Recording Reminder Frequency — Choose the recording time frequency in seconds; O-

300.
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= Enter Cover Mode by Default — Select this option if you want covert mode to be

automatically enabled.

= Covert Mode Options — Choose the action you want the camera to take when in

covert mode. Vibrate only, LED only, or Vibrate and LED. You can also choose to turn

covert mode off.

= EnablelR on Clip-On Camera — Enable or Disable infrared.

= Pre-event Length (0 to 120 sec) — Enter the buffer length of pre-event and post-event

recording.

= Enable Audio in Pre-event — Select this option if you want to enable audio recording

during a pre-event recording.

= GMT OffSet — Choose the number of hours you want from Coordinated Universal

Time (UTC), from the westernmost (-12:00) to the easternmost (+14:00).

= Use Mobile App to Tag/Play Videos — Select this option if you want to enable the use

of the mobile app for viewing and/or tagging a video.

= Enable Daylight Saving Time — Select this option if you want to enable DST.

= Battery Control Logic —

Click the OSD tab to set up the ability for agencies without OSD on the video to have a

temporary on-screen display during video playback.

BodyCam Setup

TO01 /%1 BodyCam _ 030 |
T002 /%1

(¥ Enable Front LED [when reording]
TR ¥ Enable Top LED
] g;; # Enable Clip-on Front LED
## To04 / FoCus M Enable Clip-on Top LED

e Officer VieWu Officer

=]

o &# T005 / FOCUS ¥ Enable Mute Button
B

=]

- TOOR ¢ FOCUS [ Crop Video View

| Record Audio
B8 T007 /%1
B Officer CL Test (I Digital Signature [on Camera]

Show on video
™ Dificer 1D ¥ Department
 Date/Time W IR Status

¥ Function Key Press ¥ Mute

[_|Enable GPS (when recording)
[1Show GPS5 on Yidea

GPS Log Frequency (second)  [zn |
(¥ Auto-Upload in the Dffice

[ Auto-Upload to ICY

__|Enable 6-Sensor

G-sensor Threshold 0

_Encrypt ¥ideo [on Camera)

X1 Focus Dfficer Configuration Edit Template

Officer ID: |
s New Template

I Delete Temp\ate]

Remave Save Template
[AddelmerI Sty I I Move I | |

e

Figure 71: OSD tab

4. Add or edit the following values:
= Enable Front LED — Click this option if you want the front LED of the camera to be

used.

= Enable Top LED — Click this option if you want the top LED of the camera to be

used.

= Enable Clip-on Front LED — Click this option if you want the front LED of the

clip-on camera to be active.
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Enable Clip-on Top LED — Click this option if you want the top LED of the clip-on
camera to be active.

Enable Mute Button — Click this option if you want the officer to be able to mute
the camera audio.

Crop Video View — Optimizes video resolution.

Record Audio — Click this option if you want the camera to record audio along
with the video.

Digital Signature (on Camera) — Select this option if you want a digital signature
to be displayed on the camera.

Enable GPS (when recording) — Click this option if you want the GPS to locate an
officer when the device is recording. When enabled, X1 will use GPS to log
location info when recording.

Show GPS on Video — Click if you want the GPS location displayed on the video
recording.

GPS Log Frequency — Enter how often you want X1 to log GPS location when
recording, in seconds

Auto-Upload in the Office — Auto-upload setting for the workstation.
Auto-Upload to ICV — Auto-upload setting for the In-car video system.
Enable G-Sensor — Select this option to enable G-Sensor to trigger recording.

G-Sensor Threshold — Enter the impact level for X1 to trigger recording,
(2-10)

Encrypt Video (on Camera) — Select this option if you want the video on the
camera to be encrypted.

Show on video — Show the On-screen text
= Officer ID — the Officer ID
=  Date/Time — the date and time of the video

= Function Key Press — Check this option if you want a function key assigned. If
this is enabled, when the assigned function key is pressed, the OSD shows the
following for 1 second:

= Bif the function is a bookmark
=  Tif the function is tag
= Sif the function is snapshot

= Department — Determines if you want the department name to be embedded
into the video.

= |R Status — Check this option if you want the IR light status to be embedded
into the video.

=  Mute — Check this option if you want the Mute status to be embedded into
the video.
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= Streaming and WIFI

=  Mobile App — Check this option if you want video streamed on a mobile
application.

= Smart Phone IP — If Mobile App is selected, enter the IP address for the
smart phone.

= Enable Wireless Upload — Check this option if you want the user to be
allowed to upload videos over a wireless network.

=  Wi-Fi AP/Router Password — Enter the Wife password for the network
=  Wi-Fi Security Type — Select the network type from the list.
5. Click the Save Template button.

13.1.1 Using the COBAN Assignment Tool

The COBAN Assignment Tool assigns the RFID or serial number of the FOCUS X1 body camera to
a user. It includes a card reading device as the input device and an application for users to view,
modify, and issue an RFID or a body camera to an officer.

To upload your video(s) using the COBAN Assignment Tool, follow these steps:

1. Plugin your RFID.

2. Launch the Assignment software. The Login screen is displayed. See your DVMS BOClient
4.2 Server and Client Installation Guide for instructions.

g5 LoginForm - [m] X

.l—fl\l:’lln | 3

s\ ww Coban RFID/Focus X1 Assignment

Log In

Figure 72: Login Screen

NOTE: You do not have to have your RFID plugged in to access the software. You can
manually enter information without your RFID.
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3. Enter your login credentials, then click Log In. The Home screen is displayed.

[
=
~NYARL : Welcome sa
s\ ww Coban RFID/Focus X1 Assignment
Type in an officer’s last name, click "Search” and select from the results.
Search
@® Wanually Enter Focus X1 Senal No
Enerfocus X1 SerclNo: || Load From Fie
Share Al Unshare Al
Select an officerto start
Officer 1D Fist Name Last Name Full Name Officer Trle RFID Key X1Seral No.  Shared #
' |
Hiepl Hiep Lam Hiep Lam Captain F5-57000112
Hiepl Hiep Lam Hiep Lam Captain Fesmnzas | O
Hiepl Hiep Lam Hiep Lam Captain Fesmoz4l | O
Hiepl Hiep Lam Hiep Lam Captain rssmoiezs | O |,

Figure 73: Home Screen

4. Select the officer the FOCUS X1 is assigned to. You can type in an officer’s last name and
click Search to filter the results.

5. Place your FOCUS X1 onto the RFID reader. The camera is assigned to the selected
officer.

6. Repeat steps 4 and 5 for additional camera assignments.

7. If you do not have a RFID reader plugged in, you can click Load From File to import the
information from a .CSV file.
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14 Configure the Fusion Global Settings

Configure the Fusion™ global settings that apply to the local server and set initial default values
for all virtual hosts running on this server.

On the BOClient home screen (Figure 3), select Fusion Global Setting from the Setup menu. The
Fusion Global Setting dialog box is displayed.

Setup Maintenance Change Server H

(53 Fusion Global Setting X

User Setup
Assign User Base Station

Access Rights Template

Measurement Spstem:

Temperature Scale:

[TER— -
Celsius -

User Group

In-Car Unit Setup
BodyCam Setup

FOCUS Setup

Fusion Global Setting %
Fusion Setup

MHDD Maintenance

Miscellaneous Setup

Hold Request Email

Release Request Template

Interview Notes Setup

Interview Room Setup
Cloud Management Setup
AuteDVD Burner Setup

Change Password

Daylight Saving Time : v

Time Zone: (UTC-06:00])Central T
Digital Signature : I~
Digital Signature Type: MD5 -

Wireless Upload Chunk Size(KB]: W
Wireless Web Service Port: ’W
Wireless HTTP Upload URI: |htlp:H-
Wireless HTTP Download URI: |hllp:H
Web Service URI: | http: £/
Check Paoint Transfer : v

Save

Figure 74: Fusion Global Setting

To set Fusion Global settings, follow these steps:

1. Add or edit the following values:

DVMS™ BOClient Administrator and User Guide v4.2

Measurement System — Choose either US or Metric for the measurement system you
want to use for BOClient.

Temperature Scale — Choose either Fahrenheit or Celsius for the global temperature
scale you want to use

Daylight Savings Time — Check this option if you want the global settings to use
Daylight Savings.

Time Zone — Select your region time zone.

Digital Signature — Choose the scheme for demonstrating the authenticity of a digital
message or documents.

Digital Signature Type — Choose the type of digital signature you want to use for
authenticity.

Wireless Upload Chunk Size (KB) — Enter the transmission size for a wireless upload
in kilobytes.

Wireless Web Service Port — Enter the port number for your wireless Web Service.

Wireless HTTP Upload URI — Enter the HTTP address Uniform Resource Identifier
(URI) for your uploads.

Wireless HTTP Download URL — Enter the HTTP address (URL) for your downloads.

Web Service URI — Enter the web service endpoint address URI.
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= Check Point Transfer — Select this option if you want to use Check Point as the Mail
Transfer agent.

2. Click Save.
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15 Fusion Setup System

Configure the Fusion™ settings that apply to the local server and set initial default values for all
virtual hosts running on this server.

On the BOClient home screen (Figure 3), select Fusion Setting from the Setup menu. The Fusion
Set Up dialog box is displayed.

Setup Maintenance Change Server  H ELEEESSEan
[ERT] System 1 ipheral Devices
User 5etup : g Urit 100
Assian U B Stati a8 o2/cL Code: Description: [ fusion | Acive &
ssign User Base Station
. General Selting Video & Audio
Access Rights Template Farce Event Selection ¥ (7t [Eeart (s v T (GGt
User Group CehrETE TESTING D] Post Event Recording Time (Sec): o |
Emergency Logon ID: (1111 !:ﬁ Instant Replay Time [Sec). -m
In-Car Unit Setup Fusion FB Button NA # 0SD Display Made: Don't Display 7 ﬂ
BodyC Set In-Car Log Retention [Day) Display OfficerdD on Video ||
odylam up Failsave AVS Cutoff Time (Min) Mic Audio Path: (Cameral, WHic2) - [Cam 4]
FOCUS Setup MHDD Min Space Threshold |5 i+ Wireless Mic PB1 Button:  [Mute D!
i i (I B G jonKeyi [stompocren | Wireless Mic PB2 Button: Mute Ol
Fusion Global Setting — R
Fusion Setup Keep-alive Type Ping | %j Camera 1- Resolution HD ‘ﬂ
e % Keep-alive Interval Camera 1- Quality standard 1%
aintenance :
Automatic Wireless Upload W Camera 2- Resolution D1 14
Miscellaneous Setup Post Wireless Upload Action [ gtay 0n i+ Camera 2- Quality standard 1]
Disable Wireless Upload Threshold(GB) D Recording Audio Alert ™
Hold Request Email GPS Sampling Frequency (sec) [0 | Synchronize Controls #
- = I Web Service Fusion Key Enable 54 Login 2222 !
elease Request Template
q P CddRXIS, i +uZUoU1YLA= | Login { ]
Interview Motes Setup Patrol Unit Configuration Edit Template
Unit ID
Interview Reom Setup PawolD: [ | CchomAltnts | NewTerpidn | | Save Tamas mm
Description: | | b 4
Cloud Management Setup
Cher | [ o | [oousoe] [ o | S ]
AuteDVD Burner Setup
Change Password . .
Figure 75: Fusion Set Up screen

To set up the Fusion system, follow these steps:

1. On the System tab, set the following values:

Code — Provide a unique code for the system.

Description — Enter a description for the system. This information is unique to each
department’s own naming convention and hierarchy. Note that this information
cannot be changed after its creation.

Active — Select this option if you want the system to be in Active mode.

Force Event Selection — Select this option if you want the users to be required to
choose an event.

Default Event — Selects the event specified in the drop-down menu when an event is
not selected.

Emergency Login ID — The ID in which the system will use in case of an emergency
recording.

Fusion FB Button — Future enhancement, not available now.

In-car Log Retention — Amount of days’ system logs will remain on the In-car unit’s
internal drive.

Failsave AVS Cutoff Time — Sets the time length for the failsafe buffer files.

MHDD Min Space Threshold (GB) — The minimum amount of space the system is
required to have in the MHDD.
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In-car SW Expiration Key — COBAN administrator use only.

Keep-Alive Type and Interval — The type and frequency of interface for messages
sent between two ends of a connection to check the status of the link.

Automatic Wireless Upload — Check this option to allow In-car system to
automatically upload videos and download latest server updates when the system is
successfully connected to the access point.

Post Wireless Upload Action — Select the action for the Fusion to take after videos
have been wirelessly uploaded.

Disable Wireless Upload Threshold (GB) — Enter the amount of space in GB you want
the wireless upload to handle.

GPS Sampling Frequency (sec) — Enter the time frequency in seconds you want the
GPS sampled.

Web Service Fusion Key — Enter the key for the web service that Fusion is using.

Pre-Event Recording Time — The number of seconds to be added to the beginning of
the recording.

Post-Event Recording Time — The number of seconds to be added after stopping the
recording.

Instant Replay Time — Number of seconds to be played back via instant playback
button.

OSD Display Mode — Selection for On-Screen display such as time/date to flash, stay
static, or not be displayed.

Display Officer ID on Video — Shows the officer ID on the video.
Mic Audio Path — Selects the mic to be utilized for each camera during recordings.

Wireless Mic PB1 function — Sets the function of first programmable button on the
mic.

Wireless Mic PB2 function — Sets the function of the second programmable button
on the mic.

No. of Cameras — Sets the number of cameras available on the system.
Camera 1 & 2 — Resolution — Toggles the camera resolution.
Camera 1 & 2 — Quality — Toggles between standard and high quality.

Recording Audio Alert — System emits an audible alert after several seconds when
system is recording.

Synchronize Controls — Allows stopping and starting both cameras at the same time.
Enable SA Login — Select to enable administrative login.

Remember Logon — Remembers the last officer that logged in.

2. Click Save.
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3. Click the Powerboard & Peripheral Devices tab.

Fusion Set Up
Bt “m System | iPowerhoard &Peripheral Devices
: Unit 100 Powerboard & GPS & Radar
i 02/CL -~ .
Ignition Shutdown Delay [Min) Display GPS speed on video ||
Low Power threshold [¥) 1Y _' GPS Speed to trigger recording [MPH) El
Turn on Fusion when the Power is On a Use Record Indicator a »
MCU Max Voltage Radar type: MPH 14
MCU Min Voltage Debug Mode ||
MCU Max Temperature
MCU Min Temperature
MCU Bootup Offset Temperature El
MCU Auto Shutdown Delay [min) 120
Fan On Temperature Threshold [F) lIl
Fan Oif Temperature Threshold [F] lIl
Short Desc | Long Description Action Type Cam 1|Cam 2 | Auto Zoom| Delay | Coloi|
LBr Light Bar ON/OFF i IC| 0
Door Door OPEN/CLOSE C ) 0
’ [ Reset l
Short deseription ||y Action oN/OFF |8 Delay [0 | Seconds | Auto 200m
Long description |Lighl Bar |  Camera to trigger: #Fist | | Second
Patrol Unit Configuration Edit Template
Unit 1D
Panolib: [ | | Show All Units I New Template I I Savs Templats I ’m
Description: | | - i |
[ ][ s | [omcivae] [ e ] [ ]

Figure 76: Powerboard & Peripheral Devices tab

Set the following values:

Ignition Shutdown Delay — Time interval for the system to gracefully shutdown after
ignition is turned off providing the vehicle battery has sufficient power.

= Low Power threshold — Voltage threshold. The system will switch over to the UPS
battery and alert the user of low power. If this is not corrected, the system will shut
down properly.

=  Turn on Fusion when the Power is On — Check this box to turn on the system at
ignition.

=  MCU Max Voltage — Maximum voltage level the system can handle to continue
normal operation.

=  MCU Min Voltage — Minimum voltage level the system can handle to continue
normal operation.

=  MCU Max Temperature — Maximum temperature level the system can handle to
continue normal operation.

n

MCU Min Temperature — Minimum temperature level the system can handle to
continue normal operation.

MCU Bootup Offset Temperature — The range at which the system can still boot into
normal operation.

MCU Auto Shutdown Delay — Interval at which the system will begin an automatic
shutdown slowly if resources have dropped below minimum required threshold.

Fan On Temperature Threshold — The temperature at which the fan will turn on to
help in cooling the system.
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Fan Off Temperature Threshold — The temperature at which the fan will turn off
once the system has reach optimal temperature for normal operation.

Display GPS speed on Video — The GPS speed is displayed within the OSD (On-Screen
Display).

GPS Speed to Vehicle Recording — Speed threshold at which the camera will Vehicle
the camera for recording.

User Record Indicator — Toggles the record indicator light on or off. Red blinking
indicator light that camera is recording.

Radar type — Brand and model of the radar used.

Debug Mode — Mode in which more information is displayed to assist COBAN
Support in troubleshooting.

Short description — Brief description is displayed on the OSD for the In-car system.

Long description — Long description that contains what is written in the In-car logs
and listed as the event within the activity logs.

Action — Displayed on the OSD within the In-car system (ex. LBR ON, LBF OFF etc.)

Delay — The time in seconds you would like the In-car system to ignore an action
before initiating a response. For example, an officer triggers the lightbar for 5
seconds, but if the delay is 6 seconds a recording will not Vehicle.

Auto Zoom — An auto zoom is performed when this action is initiated. This option
goes with the pre-defined option like the light bar trigger.

Camera to Vehicle — Specify which camera will be triggered with this action.
First — Trigger the front camera

Second — Trigger the rear camera

5. Click Save Template.
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16 MHDD Maintenance

BOClient maintains and logs all MHDD (Mobile Hard Disk Drive) activities automatically. This
feature provides information concerning chain of custody as well as allow admin to add new
drives, retire old drives, and format drives for maintenance.

On the BOClient home screen (Figure 3), select MHDD Maintenance from the Setup menu. The
MHDD Maintenance screen is displayed.

Setupl Maintenance Change Server B

User Setup
Assign User Base Station
i D e X3
Access Rights Template | nmseindy L*) L") )
e
User Group [ ieale
. 00000357
In-Car Unit Setup 00000797
00000798
00000829
BodyCam Setup 00001226
00001223
00003033
FOCUS Setup oubaanes
_ _ 0000B032
Fusion Global Setting 00006053
00006503
. 00005504
Fusion Setup 00006507
00007186
oono7187
nono71es
. 0ooo71ea
Miscellaneous Setup

Hald Request Email

00000367
Release Request Template sy |

Interview Motes Setup

Interview Reom Setup
Cloud Management Setup

AuteDVD Burner Setup

Change Password

Figure 77: MHDD Maintenance screen

16.1 Add New MHDD
To add a new MHDD, follow these steps:

1. Type the eight-digit serial number listed on the MHDD in the Serial No. field under the
MHDD Control section.

00000367
[ Shaed |

Add New Cancel

Format

2. Click Add New, then click Save.

NOTE: All hard drives to be used with the system must be entered in the system before
they can be activated and used.

3. Click Exit to return to the BOClient main screen.
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16.2

Search for MHDD

To search for a MHDD, follow these steps:

1.

16.3

On the BOClient home screen (Figure 3), select MHDD Maintenance from the Setup
menu. The Mobile Hard Drive Maintenance screen is displayed.

Enter the serial number of the MHDD in the field at the top left of the screen.

Select the Show Active Only radio button.

Additionally, you can select the Show Inactive Only radio button to search for the
inactive drives.

If present, the log for that MHDD is displayed in the center of the screen and the serial
number for that MHDD is displayed highlighted in blue in the list on the left side of the
screen.

@ MHDD Maintenance: (5}
Mobile Hard Drive Maintenance
Serial No Activity Logs
|:| N [ |Use Date Range | /282017 +| pq  4/542017 4 | Refresh I
@ Show Active Dnly Log Holes Log Time Activity
. ) The HDD is wieless checked oul by affice 3903 on Edge ot 3/23/2017 15,3247 70329153247 | Checked Dut
( Show InActive Only Ho wideo e to upload! 7 5 Checked In
00007130 . The HDD is checked oul by officer 1111 on CBSGXYSTK of Edge st 3/2/2017 15:05.24 7 4| Checked Out
00007807 3 video fles were uplnaded to FTP server through cradle. 7. Checked In
Johooges [ The HDD is checked out by officer 333 on CESGXYSTKI of Edge at 2/28/2017 15:07.38 7 Checked Dut
0132020 4 video fles were uploaded 1o FTP server thiough crade. 7 CheckedIn
03010000 % video fles wete uploaded to FTF server (hrouh cradle. 7 CheckedIn
03010001 No video file to upload! 7 : Checked In
gggl gggi 2 wideo files wete uploaded to FTP server thiough cradie, 7 3 Checked In
2000032 Mo video fle to upload! 7227 Checked In
20000347 4 video fles were uploaded 1o FTP server thiough crade. TU22T 14324 CheckedIn
30000005 4 video fles were uploaded to FTF server (hrouh cradle 702 Checked In
oo he HDD is checked oul by officer Hispl on CBSGASTK1 of Edge at 2/27/2017 13.06.15 702 Checked Out
30000024 video fles were uploaded to FTP server through cradle 702 Checkedin
video s were uploaded to FF server thiough cradle: 702 Checked In
30000041 0 viden fles were uploaded ta FTP server through cradie 702 CheckedIn
30000342 X vidken files were uploaded to FTF server through cradle, 702 Checked In
0 viden fles were uploaded o FTP server though ciadee 702 Checked In
T moie] he HDD s checked out by officer Hiepl on CBSGXYITKT of Edge ot 2/23/2017 15:50:03 702 Checked Dut
video s were uploaded to FTP server thiough cradle 702 Checked In
Serial No: (31000039 wideo fles were uploaded to FTP server through eradle. 70223110 CheckedIn
Mo video fle to upload! Z017022217.1220 | CheckedIn
e — 7 viden fles were uploaded to FTP server lhiough crade. 7022217 Checked In
e HOID i witeless checked oul by officer 3333 on Edge at 1/23/2017 0956:25 700 Checked Out
e HOD i wireless checked oul by officer 3373 on Edge ot 1/20/2017 1 3.06:09 7= Checked Dut
Add New Cancel  HDID' is checked out by officer 3333 on CBSGXYSTKT of Edge ot 1/20/2017 11:21:48 70 Checked Dut
. .  HDID' i witeless checked oul by officer 3333 on Edge at 1/17/2017 10.23:23 7 Cheoked Dut
& HOD is checked out by officer 3333 an CESEXYITKI of Edge at 1/13/2017 135125 70113 Checked Dut
Format Retire
1L : |
Print Preview [ Print [ Save [ Exit ‘

Figure 78: Activity logs

Use the search criteria options at the top of the screen to refine the search and limit the
number of log entries that are listed.

Check the box to activate the date fields and enter the appropriate date range in the
fields provided.

Click Refresh.

Print MHDD Logs

To print a MHDD log, follow these steps:

1.

Follow the steps above to search for the MHDD or select the serial number of the MHDD
from the list on the left side of the screen.

Click Print. A confirmation message is displayed asking you to confirm that you have
requested a print of the log.

Click Yes on the confirmation message dialog box. The Print dialog is displayed.
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4. Select the appropriate printer, then click Print.

16.4 Format MHDD

WARNING! Formatting the MHDD results in the loss of all data on the drive. Ensure that all the
videos on the MHDD have been uploaded prior to formatting. This feature should only be made
available to administrative level users.

To format an MHDD, follow these steps:

1. Insert the MHDD into an upload cradle.

2. Enter and select the serial number of the MHDD to be formatted from the list on the left
side of the screen.

3. Click Format on the left side of the screen.

~Serial No

]

=) Show Active Only

Search

) Show InActive Dnly
00007140 i

30000024

20000041
30000342 b

~MHDD

Serial No.: 30000039

|. Shared |

[Add New

| Format | Retire

=

Figure 79: Format MHDD

The Format dialog box is displayed.

T

] 111

NS #
i shon UnE 1
3 bevins L1

Heshrs devion deledts |
prllesh o]

Formesd aphors:
[ ik, Pl

Figure 80: Format dialog box

CAUTION: COBAN highly recommends that a “maintenance” program be put into effect
that includes at minimum, running CHKDSK/R quarterly on all driver (removeable and
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16.5

internal) and formatting all drives every 6-12 months.) Doing so will ensure that the
drives are operating under their most ideal conditions.

Ensure that the File system is set to NTFS, volume label corresponds with the serial
number and quick format is selected.

Click Start to begin formatting.

CAUTION: Do not remove the MHDD until BOClient indicates that it is safe to do so.

A confirmation dialog box is displayed warning you that all data on the MHDD will be lost
when formatting the drive.

Click OK. A progress bar tracks the progress of the formatting process.

When the format is complete, a confirmation message is displayed informing you the
MHDD has been formatted.

Click OK.

Click Exit to return to the BOClient main screen.

Retire MHDD

NOTE: Hard drives can only be removed from the system by making them inactive as they
cannot be deleted from the system.

To retire a MHDD, follow these steps:

1.

Enter or select the serial number of the MHDD to be retired from the list on the left of
the screen.

A confirmation dialog box is displayed informing you that the status of the MHDD will be
changed to Retire.

Click Yes to continue. The log is updated with the MHDD marked as Inactive.

Click Exit to return to the BOClient main screen.
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17 Miscellaneous Setup

From the Miscellaneous Setup menu, you can create Activity Definition, Enforcement Category,
Violation Definition, Race Definition, and State/Province that help classify event types in the
system.

On the BOClient home screen (Figure 3), select Miscellaneous Setup from the Setup menu. The
Miscellaneous Setup screen is displayed.

(& EAVMS - Information Setapection Detntion, Viclaton Defriton, Enforcement Defnkon : CA50AY aTaT]
Activity Definition Enfarcement Catagory Violation Definition

Code  Descrpsen Ma. Descrpion TLECOR  Descronen
RS s D —— ot B i ——— |

Setup  Maintenance Change Server B
User Setup
Assign User Base Station
Access Rights Template

User Group

In-Car Unit Setup
BodyCam Setup
FOCUS Setup

Fusicn Global Setting

This taa defs
Categony [ECL Thiz EC russbes must be defined # &is b be seferenced
e Wilation Dipfrstaon: Labie o the sght sxe

Fusion Setup Rece Definition States/Provincus
MHDD Maintenance thi Pacwiep rielentdsiind

[ ——ntr ——] _a——
Miscellaneous Setup b iz U

Hold Request Email (1L Tk, I Erkovcement Calogony, 06 Dl

Release Request Template

EC i Erd th ks bl

Interview Notes Setup  rcaten it 0 Dol ekind olencs.

Interview Room Setup

Cloud Management Setup et Do . — " - b e

AutoDVD Burner Setup

Add | Changa | | Dalata | | Exit

Change Password

Figure 81: Miscellaneous Setup screen

17.1  Add an Activity Definition or Enforcement Category
To add an Activity Definition or Enforcement Category, follow these steps:

1. At the bottom of the Miscellaneous Setup screen, click the Activity Definition or
Enforcement Category radio button.

2. Click Add to add a definition or category. The Add Activity Definition dialog box is
displayed.

& Add Activity Defintion (&)

Activity Description | | ||

Figure 82: Add Activity Definition dialog box

3. Enter a description for the activity, then click OK.
4. Repeat the steps above for the Enhancement Category options.

5. Click Exit to return to the BOClient home screen.
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17.2  Change an Activity Definition or Enforcement Category
To change an Activity Definition or Enforcement Category, follow these steps:

1. At the bottom of the Miscellaneous Setup screen, click the Activity Definition or
Enforcement Category radio button.

2. Click Change to edit a definition or category. The Change Activity Definition dialog box is
displayed.

& Change Activity definition &)

Activity Description

|!ﬁ\genc_l,l Asgsist | |

Figure 83: Change an activity definition

Edit the description for the activity.
Click OK.

Repeat the steps above for the Enforcement Category radio button.

S T

Click Exit to return to the BOClient main screen.

17.3 Delete an Activity Definition or Enforcement Category
To delete an Activity Definition or Enforcement Category, follow these steps:

1. At the bottom of the Miscellaneous Setup screen, click the Activity Definition or
Enforcement Category radio button.

2. Click Delete to delete a definition or category. A confirmation message dialog box is
displayed.

3. Click Yes.

CAUTION! Do not delete ALL data from these lists. There MUST be at least one entry in
each list for the system to properly classify events in the DVMS.

4. Repeat the steps above for the Enforcement Category radio button.

17.4 Add or Change a Violation Definition

The Administrator can link violation definitions to enforcement categories and provide the
option to categorize the violation as a warning or drug related offense as shown below.

To add or change a violation definition, follow these steps:

1. At the bottom of the Miscellaneous Setup screen, select the Violation Definition radio
button.
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2. Click Add to add a definition or Change to edit an existing one. The Add Violation
Definition dialog box is displayed.

& Add Violation Definttion (&)

Erforcement categons | 1y ARRESTS E

| Talerance [Officer can give warning instead of amest]

Wiolation D escription

__ Drug related

oK Exit

Figure 84: Add a violation definition

3. Enter the following information regarding the violation definition:
= Violation Description — Enter or edit a description of the violation.

= Enforcement category — Choose a category from this list and link the violation
definition to the appropriate enforcement category.

= Tolerance — Click to allow officers to enter the fact that a warning was given when
entering event data.

= Drug Related - Click to allow officers to classify events as drug related when entering
event data.

NOTE: Both the Tolerance and Drug Related options are displayed on the Violation
Summary Detail screen which can be accessed via the Video Search function in
BOClient.

4. Click OK.

5. Click Exit to return to the BOClient main screen.

17.5 Add or Change a Race Definition

As Administrator, can link race definitions to the specific demographics of the precinct, city,
county or state in which the unit is located.

To add or change a race definition, follow these steps:

1. At the bottom of the Miscellaneous Setup screen, click the Race Definition radio button.

2. Click Add to add a definition. The Add Race Definition dialog box is displayed.

& Add Race definition (&)

Race Description |

Race Percentage |

|
| %
ok Exit

Figure 85: Add a race definition
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3. Enter the following information regarding the violation definition:
= Race Description — Enter or edit a description of the offender’s race.

= Race Percentage — the total race percentage of offenders/persons of interest. The
percentage is based on the selection made by the officers when making a stop.

NOTE: The information regarding race definitions entered in this process can be
accessed via the Video Search function in BOClient.

4. Click OK.

5. Click Exit to return to the BOClient main screen.
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18 Hold Request Email

As Administrator, you can select a few individuals defined to receive emails when a hold is
requested on a video for a longer retention period.

NOTE: If a hold is not removed, the video is held indefinitely.

On the BOClient home screen (Figure 3), select Hold Request Email from the Setup menu. The
Setup Contacts dialog box is displayed.

Setup  Maintenance Change Server B & Setup Contacts [S)
User SEtUp Mame Organization Email Phone Active
Assign User Base Station Jessica Coban igssi@coban. com trye

X Charlene charlel@coban.com true
Access Rights Template
User Group
-8 »

In-Car Unit Setup
BodyCam Setu .

i P Name: |Jesslca | Email: |\essl@cuban com ‘
FOCUS Setup
Fusion Global Setting Diganizalion: | Cchan | (e | ‘
Fusion Setup ¥ Active

MHDD Maintenance

Miscellaneous Setup
Add Save Exit

Hold Request Email

Release Request Template
: Figure 86: Setup Contacts dialog box
Interview Notes Setup

Interview Room Setup
Cloud Management Setup
AuteDVD Burner Setup

Change Password

To hold a request email, follow these steps:

1. Click Add to create a new user. A blank record is displayed.
2. Enter information in the provided fields.

3. Click Save, then click Exit to return to the BOClient main screen.
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19 Release Request Template

As Administrator, you can create a template for the system to automatically forward to all users
listed in the Hold Request Email list.

On the BOClient home screen (Figure 3), select Release Request Template from the Setup menu.
The Release Hold Request Email Template dialog box is displayed.

Setup Maintenance Change Server H & Release Hold Request Email Template e
User Setup

Assign User Base Station The following video has been placed on hold.

Access Rights Template

User Group

In-Car Unit Setup

BodyCam Setup Save Exit

FOCUS Setup
Fusion Global Setting

Figure 87: Release Hold Request Email Template
Fusion Setup

MHDD Maintenance

Miscellaneous Setup

Hold Request Email
Release Request Template I}

Interview Motes Setup

Interview Room Setup
Cloud Management Setup

AutoDVD Burner Setup

Change Password

To create a template, follow these steps:

1. Enter a note regarding the hold.

2. Click Save, then click Exit to return to the BOClient main screen.
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20 Setup an Interview Note

The Interview Notes Setup is a feature to define hotkeys for interviewees to mark in the video
for later review. Hotkeys F2 — F12 and Shift + F2 — F12 can be customized for a specific
description.

On the BOClient home screen (Figure 3), select Interview Notes Setup from the Setup menu. The
Interview Notes Setup dialog box is displayed.

Setup Maintenance Change Server H & Interview Notes Setup e
User Setup Key Name Key Description Function key description:
Assign User Base Station = Grooming Gestures [Graoming Gestures |
Access Rights Template F3 Looking awayf Eye Aversion
User Group F4 Verbal Cue _ :
F5 Overly Specific ‘ Save | Exit
In-Car Unit Setup FB Lack of Memory —
BodyCam Setup E; Arms crossedf Closed posture
FOCUS Setup Fa
Fusion Global Setting F10
Fusion Setup Fi
F12
MHDD Maintenance Shift F2
Miscellaneous Setup Shift F3
Shift F4
Held Request Email Shift F5
Release Request Template Shift F6
Shift F7
Interview Motes Setup Shift F8
Interview Room Setup Shift F9
Shift F10
Cloud Management Setup Shift F11
Shift F12
AutoDVD Burner Setup
Change Password

Figure 88: Interview Notes Setup dialog box
To setup an interview note, follow these steps:
1. Click the row of the corresponding function key you want to setup.
2. Enter a description for the function key.
3. Click Save.
4

Click Exit to return to the BOClient main screen.
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21 Setup an Interview Room

As an Administrator, you can set up interview rooms. This can restrictor allow access to
interview rooms for viewing only and for full control.

On the BOClient home screen (Figure 3), select Interview Room Setup from the Setup menu. The
Interview Room Setup dialog box is displayed.

Setup  Maintenance Change Server @ Interview Room Setup e
User Setup Interview Rooms Room Details
Acci U B Stati SP Single Button Rm1 Description: |SP Single Bulton i
ssign User Base Station gg g!ng:e gultnn gmg IP for Interview Unit: ERTET
. ingle Button Rm _
Access Rights Template SP Single Button Rm4 Intervies Room No:
User Group Streaming Box Channel

IP or name for contiol PC:  [172171.49

[ Restricted

In-Car Unit Setup
BodyCam Setup

FOCUS Setup ) Resticted, only control PC and following listed IPs can view interviews

Fusion Global Setting ~. Restricted, only authorized user on contral PC and following listed users can view
interviews

Fusion Setup IP addresses of additional Viewing PCs. each IPs are seperated by commas:

MHDD Maintenance

Miscellanegus Setup

Held Request Email

Release Request Template

‘ Cancel

Interview MNotes Setup |~Add Hew | Save [ Delete

Interview Room Setup I}s\
Cloud Management Setup Figure 89: Interview Room Setup dialog box
AutcDVD Burner Setup

Change Password

To setup and interview room, follow these steps:

1. Click Add New. A blank record is displayed.

2. Enter a description, IP address for the interview room camera, interview room number,
streaming box channel, and IP address for the control PC of the interview room.

3. Check the Restricted checkbox to mark this room as Restricted, if appropriate.

4. Additionally, you can edit an existing room by selecting the room and editing the
available information, as necessary.

5. Click Save, then click Exit to return to the BOClient main screen.
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22 Manage the Cloud

Cloud storage and Courier are optional features. Any digital video, image or document can be
securely uploaded, searched, viewed, classified, and shared using a Web browser. With
BOClient, you can configure a Cloud distribution list, manage a Courier Request queue and add
Cloud storage.

To manage the Cloud, follow these steps:

1. Choose System Profile from the Maintenance menu. The System Profile dialog box is
displayed.

172.17.4.36 N shate :
|
|

Figure 90: System Profile dialog box

2. Click the Server Configuration tab.
3. Click Cloud Solution under the Video Server Configuration section, then click Save.
4. Click Exit.
5. From the BOClient home screen (Figure 3), choose Cloud Management Setup from the
Setup menu. The Cloud Configuration dialog box is displayed.
Setup  Maintenance Change Server H By Cleud Configuration ®
User Setup | Description | walue |
Assign User Base Station Sf;ﬁ'af,':.“ ézble
Access Rights Template :::'.'f.':m“ :{:;“”u, e e =
Cloud Storage Enalie
User Group Cloud L ense b 37 OBS0EL CEDG10319F 30050 ! £87...
In-Car Unit Setup g:::: g‘:“:':m :.'.m" uwer o chagse
BodyCam Setup m:: Licensekey E’l‘;gen:u: A0SACY e 2.
FOCUS Setup Courier etondedomys b
R R Mae dewnload 3
Fusion Global Setting Mae playhack 3
Fusion Setup
MHDD Maintenance
Miscellaneous Setup
Held Request Email o o s 1
Release Request Template | | | &
Interview Notes Setup
Interview Room Setup Figure 91: Cloud Configuration dialog box

AutoDVD Burner Setup

Change Password
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This dialog box contains the current configuration of the Cloud.

Agency ID — the id for the agency in the Cloud assigned by COBAN

Cloud Storage — indicates if Cloud storage is Enabled or Disabled

Cloud LicenseKey —the Cloud storage license key provided to you by COBAN
Storage Name — the name of the Cloud storage

Cloud Storage — indicates if Cloud storage is Enabled or Disabled

Cloud Option —indicates if the video can be only played, only downloaded or if you want the
user to be prompted to choose

Cloud Player URL —the URL for the Cloud player
Courier —indicates if the COBAN Courier option is Enabled or Disabled
Courier License Key —the COBAN Courier license key

Courier Option — indicates if the video can be only played, only downloaded or if you want
both to be available.

Courier Extended Days — the number of days a video will be extended past the original
storage date

22.1 Add Cloud Storage
To add Cloud storage, follow these steps:

1. On the Cloud Configuration dialog box (Figure 91), click Add Cloud Storage. A dialog box
is displayed.

Storage Name: ‘

Cloud License Key: ‘

0K ‘ Cancel

Figure 92: Manage Courier Distribution List dialog box
2. Enter the name for the new storage.

3. Enter the Cloud license key.
4. Click OK.

22.2  Search Courier Requests
To search courier requests, follow these steps:

1. Click the Cloud Queue Management button. The Agency COBAN Courier Queue
Management screen is displayed. You can extend, cancel, or edit all submitted courier
requests.

2. Check the Search by date checkbox and choose the search date parameters.
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3. Click Search. Records are displayed on the screen.

Agency Coban Cournr Uueue Hanagement

20170320
Expires:
047032017 08:01:39 AM

Sent by:
captain manel@cobantech.com

Commaents:

Figure 93: Agency COBAN Courier Queue Management screen

4. Select arecord to display the details of the record.
5. You can check the Cancel checkbox in the corresponding row to cancel a submission.
_or‘_

You can check the Extend checkbox in the corresponding row to extend a submission.

6. Click Submit.

22.3 Add New Cloud Distribution List

To add a new distribution list, follow these steps:

1. On the Cloud Configuration dialog box (Figure 91), click Cloud Distribution List. The
Manage Courier Distribution List dialog box is displayed.

| oo

Figure 94: Manage Courier Distribution List dialog box

2. In the Distribution Name section click Add New to add a new distribution name.
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3. Click Save.

4. In the lower right section of the dialog box, click Add New to add a new record.
_Or_

Click Edit to edit an existing record.

5. Click Save.
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23 Working with Reports

The COBAN BOClient application allows you to generate reports regarding the following
activities.

On the BOClient home screen (Figure 3), access the reports via the Reports menu.

Reportsl/\\)Setup Maintenance Change Sel
In-Use MHDD Report

DVD Archive Report

Video Statistic Reports

Video System Usage Report
Customn Log Search

Video Activity Log

Most Recent Recorded Videos

Inconsequential Video Purge

In Car Log
In-Car Error Leg
Last Upload Unit Report

System Log

23.1 In-Use MHDD

This report allows you to view a list of the MHDDs’ that were checked out for use in vehicles and
have not been checked in. It is particularly useful for departments that use removable MHDD’s
to upload videos. This report allows you to track which hard drives have been out for extended
periods of time.

To run the report, follow these steps:

1. Onthe BOClient home screen (Figure 3), choose In-Use MHDD Report from the Reports
menu. The In-Use Mobile Hard Drive Report screen is displayed.

) In-Use Mobile Hard Drive Report (&)

Search By

¥ Select Checkout Date Range:  From | 2 ;27,2017 #)| To [as52m7 ) Search

) Show all MHHD ) Show checked out only -

Print Preview Print Export to CSV
_MHDD.. _ Slatus _CheckDut/Log... | Dificer|D_ OfficerName | UserGio.. | Stalon_ UnitlD___ Unit Desciiption___Nates n

30000033 Checked Qut 3/29/2017 332 OFF $main Edge Crown wic The HDD is wireless checked ...
30101089 | Checked Qut 2/28/2017 10:4... $CBSQAT | Edgellnit | Ford Edge PD wnit | The HDD is checked out by of..
40000010 | Checked Qut 320736 | $main M7O0 GMC Yukon 40000010 was wireless check..
50000012 | Checked Qut 22017104, |, $main TestHD Charger The HDD is wireless checked ...
50000067 | Checked Qut 3/2/2017 3666, $CBSQAT | EdgeHD Porsche 911 The HDD is wireless checked ...

Figure 95: In-Use Mobile Hard Drive Report

2. Select the appropriate data range for when the MHDDs were checked out, then click
Search.

3. Click Print Preview to view the report as it will be printed.
4. Click Print to print the report without viewing it first.

5. Click Export to CSV to export the report as a comma-separated text file.

6. Click Exit to return to the BOClient main screen.
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23.2 DVD Archive

This report allows you to view the contents of DVD’s burned by the system. It is helpful when
trying to retrieve a specific video that is stored offline.

To run the report, follow these steps:
1. On the BOClient home screen (Figure 3), choose DVD Archive Report from the Reports
menu. The DVD Report screen is displayed.
2. Select the appropriate data range, then click Search.
_or‘_

Click the DVD Volume radio button and enter a DVD volume number. The DVD volume
number is displayed using a year month day minute second format. For example, May 3,
2017 at 21:09:45 would be displayed as 20170503210945.

[ ]
Export to C5V

A20170120162040

Figure 96: DVD report

Click Print Preview to view the report as it will be printed.
Click Print to print the report without viewing it first.

Click Export to CSV to export the report as a comma-separated text file.

A

Click Exit to return to the BOClient main screen.

DVMS™ BOClient Administrator and User Guide v4.2 Page | 104



COBAN Technologies Inc.

23.3 Video Statistic

This report allows you to choose how the video statistic report lists information; either by officer
detail, vehicle detail, sort by size, or a summary report.

To run the report, follow these steps:

1. Onthe BOClient home screen (Figure 3), choose Video Statistic Report from the Reports
menu. The Video Statistic Report screen is displayed.

2. Select the appropriate data range and station for the report.

3. Select Officer from the Summary By drop-down menu, then click Search.

- Video Statistic Report e

~Search By

Fom  l3/7m7  Jg)te asenon7 s Summary By
= CI e N G —
Exit
Print Preview Print Export to CSY
43 records returned

Officer ID = Officer Name | # of Uploaded Yideos Total Hours Size in MB -
Ul 9 2.40 5483

.07 93
.07 63
.60 46
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
I .00
.00
.00
Total hours of wvideos uploaded: 3.13 -
Total video clips: 15
Total officers uploaded wideo during the period: 43
Average video length: 0.208828%mins
The total size of wideo: 5.685GB

cooooooooooe oo oee e e =MW

Total users / supervisors reviewed video: 1

The oldest online (raid) video segment on the system: 3/27/2017 7:50:53 BM
The oldest near line (tape) wvideo segment on the system: none

The oldest off line (DVD) video segment on the system: none

Total number of videos are auto retained: 2
Total number of videos are belonged to the Active Case Management: 1
Total number of videos are manual retained: 0 -

Figure 97: Video Statistic report
Click Print Preview to view the report as it will be printed.
Click Print to print the report without viewing it first.

Click Export to CSV to export the report as a comma-separated text file.

N oo u &

Click Exit to return to the BOClient main screen.
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23.4  Video System Usage

This report allows you to view the usage of the video system via keywords.

To run the report, follow these steps:

1. Onthe BOClient home screen (Figure 3), choose Video System Usage Report from the
Reports menu. The Video System Usage Report screen is displayed.

2. Select the available options for your search in the Search By section, then click Search.

il Viden System Usage Report )

Search By

¥ Dfficer ID EEE ¥ Race Other G

[ Date range. fiom  377/2017 (4| 10 | 476/2017

&

[ Include videos without violators

__JEvent type Admin TEST Event Order by officer ID and

EIRTS

&} Event ype  Date/time

Print Preview Print Export to CSV

[_| Activity Agency Assist

23 records returned

Difiger.____Violator DOB__Race | Gen_ | Event Type | EwventActiviy __  Ticket __ CASE Date_ C
3333 caseonly, Accid... Other Male Admin TEST. .. ticketl...  accl216 121672016
3333 caseonly, Accid... Other Male Admin TEST... ticketl... accl216 12/16/2016
3333 Event, DWI Other Admin TEST. . ticket-._. case-dwi 1271972016
3333 Event. D'wl Other Admin TEST... ticket-...  case-dwi 12/19/2016
3333 EventRacial, Te._. Other Female | Admin TEST. .. 121672016
3333 Other Default 02/15/2013
3333 Other Default 02/15/2013
3333 Other Default 03/08/2013
3333 Other Default 03/08/2013
3333 Other Default 06/14/2013
3333 Other Default 02/05/2014
3333 Other Back Ground... 02/19/2014
3333 Other Back Ground... 02/19/2014
3333 allansversion, c... Other Back Ground... 04/2572014
3333 cageonly, DUi Other Female Delete seco... Cage-1... 12/12/2016
3333 caseonly. DUi Other Female | Delete seco... Case-1... 12/12/2016
3333 Other Doors Trigge._. 0572042013
3333 Other Doors T 017142014
3333 DWI, post3431 Other Driving while___ TET-DUI | Case-DUI 017252017
3333 DWI, post3431 Other Driving while... TKT-DUI | Case-DUI 01/25/2017
3333 vA4004, DWI Other Female | Driving while.__ tkt1301  casel... 121372016
3333 w4004, DWI Other Female | Driving while... tkt1301 | casel... 12/13/2016
3333 Retain, Testing Other Male TESTING 12/13/2016
T —) S

Statistic report by race

CBSQA3 Viclator Race Log

Race Race Count Percentage
Not defined o 00.00%
Black o 00.00%
Hispanic Q 00.00%
Other 23 100.00%
White 1] 00.00%

Figure 98: Video System Usage report
Click Print Preview to view the report as it will be printed.
Click Print to print the report without viewing it first.

Click Export to CSV to export the report as a comma-separated text file.

S T

Click Exit to return to the BOClient main screen.

23.5 Custom Log Search

This report allows you to view the usage of the video system.

To run the report, follow these steps:

1. Onthe BOClient home screen (Figure 3), choose Custom Log Search Report from the
Reports menu. The Custom Log Search screen is displayed.
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2. Select the available options and enter the required values for your search in the Search
By section, then click Search.

5, Custom Log Search *
Search By
User ’5;3\7 Keyword 1 ’7
From Date | 3 /30/2017 - " And © O
Keyword 2 ’7
ToDate | 4/6 /2017 -
Print Preview Print Expoit to CSV
User IO Last Mame First Marne Log Time Description
Sh Administratar | Systemn 2017-04-04 12:33:28 | Play video clip JOHNDOE@20170327152520
Sh Administratar | Systemn 2017-04-04 12:64:37 | Retain video. videalD = B7E5' auto-retain changed to system retain,
Sh Administratar | Systemn 2017-04-04 126517 [[]5T3 Caze ID changed. From: " ta: 1111,
54 Administrator System 2017-04-04 13:12:31 Export videos: JOHMDOE (201 70327152520.mpg
54 Administrator System 2017-04-04 13:12:47 Copy Yiden to burn CO[Successfull o \cobanexporttCobanE xparty OHWND OE @201 70327152520 mpg from YW172.17 4
& Administrator | System 2017-04-04 13:16:03 | Export videos: JOHNDOE @20170327152520.mpg
& Administrabor | System 2017-04-04 13:16:15 | Copy Video to bum CO[Successfull C:\Program Files [<860YMSACobanE sport OHNDOE @20170327152620.mpg b
& Administrabor | System 2017-04-05 08:56:28 | Export videos: JOHMDOE @20170327152520.mpg
5S4 Administrabor | System 2017-04-05 08:56:35 | Copy Video to bum CO[Successhull C:\Program Files [«860YMSACobanE sport ) OHNDOE @20170327152620.mpg b
5S4 Administrabor | System 2017-04-05 09:28:34 | Change group for 4444 MCycleOfficer from OFF to A1- Central Day Shift - 1
oA Administiatar | System IO 7-04-05 09:28:34__ | Change aleit type o nol o use cell phonent to use emal
Sh Administrator | System 2017-04-05 03:28:34  [Change Alet Type for 4444 MCycleDfficer fom 1 to 3
Sh Administrator | System 2017-04-05 03:28:34 [ Change Bing Map for 4444 MCycleQfficer from Oto 1
Sh Admiristrator | Systerm 2017-04-05 10:21:54 | Play video clip JOHNDOE®20170327152520
Sh Administratar | System 2017-04-0510:56:22  [*{1 Focus Template enablelR walue changed from Ota 1
Sh Administratar | System 2017-04-05 10:56:43  [#1 Focus Template defaultCoverttode valug changed from 0 to 1
Sh Administratar | System 2017-04-0510:56:53  [#{1 Focus Template defsultCovertMode valug changed from 1to 0
Sk Admiristrator | System 2017-04-05 11:24:20 | Play video clip JOHNDOE@20170327152520
Sk Admiristrator | System 2017-04-05 11:3353 | Play video clip JOHNDOE®@20170327152520
Sk Admiristrator | System 2017-04-05 11:5317 | Play video clip JOHNDOE@20170327152520
Sh Administratar | Systemn 2017-04-0512:24:56 | Retain video. videalD = 6765 auto-retain changed to system retain.
Sh Administratar | Systemn 2017-04-0513:07:02  [Ewent Type 'ARR'
Sk Administratar | System 2017-04-05 14:4%55  [[]5T3 Casze ID changed. From: " ta: "RR".
< >

Figure 99: Custom Log Search report
. Click Print Preview to view the report as it will be printed.
Click Print to print the report without viewing it first.

Click Export to CSV to export the report as a comma-separated text file.

o o~ w

Click Exit to return to the BOClient main screen.

23.6  Video Activity Log

This report allows you to view a summary of the actions taken with a video. This information is
important for chain of evidence purposes.

To run the report, follow these steps:

1. On the BOClient home screen (Figure 3), choose Video Activity Log from the Reports
menu. The Video Activity Logs screen is displayed.
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2. Select the available options and enter the required values for your search in the Search
By section, then click Search.

s Videa Activity Logs (S )
Search By
_|Date Range  From  3/3p/2017 & To | 47672017 % Search |
_|Event Type ¥ -
# User ID JOHNDOE ¢ amEitutl

|_| Print Detail Reports

Print Preview

Export to C5Y

22 1ecords returned

| Wideo Name . Log Time | Ewvent Type . Comment
JOHMDOE =201 70327152520 2017/03/29 03:48:12 P Upload [CBSGAT] cobanPostitp: Yiden data files uploaded f...
JOHMDOE®20170327152520 2017/03/29 02:24:04 P Upload [CBSGAT) cobanPostitp: Yiden data files uploaded f...
JOHMDOE @201 70327152520 2017/03/29 02:22:65 PM Upload [CBS0AT) cobanPostitp: Video data files uploaded f...
JOHMDOE @20170327152520 2017/03/23 02:22:52 PM Upload [CBS0A3) cobanPostitp: Video data files uploaded
JOHWDOE @201 70327152520 207/03/2302:11:42 P Upload [CBSGA3) cobanPostitp: Yiden data files uploaded f...
JOHWDOE @201 70327152520 2017/03/29 02:07:34 P Upload [CB5EA3] cobanPostitp: Yideo data files uploaded f...
JOHMDOE®20170327152520 2017/03/29 02:05:23 PM Upload [CBSGAT) cobanPostitp: Yiden data files uploaded f...
JOHMDOE @201 70327152520 2017/03/29 02:05:21 PM Upload [CBS0A3) cobanPostitp: Yideo data files uploaded f...
JOHMDOE @20170228171308 2017/02/28 05:33:32 PM Upload [CBS0A3) cobanPostitp: Video data files uploaded
JOHMWDOE @201 70228170417 207/02/28 05:15:07 PM Upload [CBSEA3] cobanPostitp: Yideo data files uploaded f...
JOHWDOE @201 70228165358 2017/02/28 05:15:03 P Upload [CB5EA3] cobanPostitp: Yideo data files uploaded f...
JOHMDOE @201 70228165821 2017/02/28 05:14:56 PM Upload [CBSEAT] cobanPostitp: Yiden data files uploaded f...
JOHMWDOE 2201 70228171308 2017/02/28 12:00:00 Ak Start Recording Start recording video: JOHNDOE@201 70228171308
JOHMWDOE @201 70228171308 2017/02/28 12:00:00 Ak Stop Recording Stop recording video: JOHNDOE@201 70228171308
JOHMWDOE @201 70228171308 207/02/28 12:00:00 AM Event Data Change Yideo JOHNDOE @201 70228171308 selected even...
JOHMDOE @201 70206132012 2017/02/06 02:01:18 P Upload [CBSGA3) cobanPostitp: Yiden data files uploaded f...
JOHMDOE®20170117135737 2017/01 17 02:40:43 P Upload [CBSEAT] cobanPostitp: Yiden data files uploaded f...
JOHMDOE @201 60428161608 20M6/04/28 04:159:12 P UnFietain [172.17.4.34)CobanE CHOE odyCam: maoved file JOH...
JOHMWDOE @201 60428161214 2016/04/28 04:159:00 Pr4 UnFietain [172.17.4.34)CobanE CHOB odyCam: maoved file JOH...
JOHMDOE @20160213033248 2016/02/18 04:13:17 PM UnR etain [172.17.4.34]CobanE CHOBodyCam: moved file JOH
JOHMDOE 2201 60218030856 2M6/02/18 04:17:28 P UnFietain [172.17.4.34]CobanE CHOB odyCarm: moved file JOH...
JOHWDOE @20160:217142424 2016/02/18 04:10:03 P UnFietain [172.17.4.34)CobanE CHOE odyCam: moved file JOH...
e I
Log

[CBS0A3) cobanPostftp: Video data files uploaded from network,

Mote: Only the first 1000 records will be shown.

Figure 100: Video Activity Log report

o v &~ w

Click Exit to return to the BOClient main screen.
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. Click Print Preview to view the report as it will be printed.
Click Print to print the report without viewing it first.

Click Export to CSV to export the report as a comma-separated text file.
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23.7

Most Recent Recorded Videos

This report allows you to view a log of videos recorded for a specific date range and officer ID.

To run the report, follow these steps:

1.

S e

23.8

On the BOClient home screen (Figure 3), choose Most Recent Recorded Videos from the
Reports menu. The Most Recent Recorded Videos Report screen is displayed.

Select the available options and enter the required values for your search in the Search
By section, then click Search.

- Most Recent Recoded Videos Report O O 8
Search By —
From 37772017 4 To 47672017 )
Officer ID | |
Print Preview Print Export to CSY
4 records returned
Officer 10 . Officer Mame | Yideo Mame . Record Time
] - 2017-03-24 16:06:30
2017-03-2913:44:35
2017-03-27 07:50:53
JOHMDOE Doe, John JOHWDOE @201 70327152520 2017-03-27 14:459:44

Figure 101: Most Recent Recorded Videos report

Click Print Preview to view the report as it will be printed.

Click Print to print the report without viewing it first.

Click Export to CSV to export the report as a comma-separated text file.

Click Exit to return to the BOClient main screen.

Inconsequential Video Purge

This report allows you to purge videos once they are tagged Inconsequential.

To run the report, follow these steps:

1.

S e

23.9

On the BOClient home screen (Figure 3), choose Inconsequential Video Purge from the
Reports menu. The Inconsequential Video Purge screen is displayed.

Select the available options and enter the required values for your search in the Search
By section, then click Search.

Click Print Preview to view the report as it will be printed.
Click Print to print the report without viewing it first.
Click Export to CSV to export the report as a comma-separated text file.

Click Exit to return to the BOClient main screen.

In-car Log

BOClient compiles all logs associated with the Back-Office interface and In-car unit. This
information can be accessed via the Logs tab found on the BOClient main screen.

BOClient automatically logs all unit errors, system activities, and In-car logs and video activities.
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This report allows you to view information regarding officer activities when they were on patrol.
You can search and sort information via Patrol Unit ID or specific log events.

To run the report, follow these steps:

1. On the BOClient home screen (Figure 3), choose In-car Log from the Reports menu. The
In-car Activity Log screen is displayed.

2. Select the available options and enter the required values for your search in the Search
By section, then click Search.

NOTE: In a multi-server environment, the In-car Log will automatically upload to the main

server
o 5
& In Car Activity Log (3]
Officer: -- (ALL Dfficers) | :] Soitby: S Fist  Clast  _ID Iy
[ Select a Patrol Unit ID [ 1E Descending

L Select by logged event I I

__|Search by date. flom 3 /3072017 4 4ren2m7 H

Print Preview I Print I Expoit to CSV \

\ Log Time | LogEvent . Log Description | Officer | Pabol.. | Longt..  Latitude | &
20160601 11:0609  SystemStartlp System start up. Mobilercorder version: 3.4.67 SDK versior: 115[ [14]
2016-06-01 11:06:52 | Dfficer Logon
2016-06-07 11:07.40 Record by DIO
2016-06-01 11:0813 Stop Recording -
2016-06-01 11:11:38 Mormal System Shutdown | System shutting down,
2016-06-01 11:11:53 SusternStartlp System start up. Mobilercarder wersion: 3.4.67 SOK version: 1151
2016-06-07 11:29.22 Officer Logon | N
2016-06-01 11:31:10 Normal System Shutdown | System shutting down
2016-06-01 11:31:25 SystemStartlp System start up. Mobilercarder version: 3.4.67 SOK version: 1151
2016-06-071 11:3210 Officer Logon 1 |
2016-06-07 12:47:33 Normal System Shutdown | System shutting down
2016-06-01 12:47:48 SystemStartllp System start up. Mobilercorder version: 3.4 67 SDK version: 15[,
2016-06-01 12:50:29 | Officer Logon 1 |
2016-06-01 12:51:45 Mormal System Shutdown | System shutting down,
2016-06-01 12:52:00 SystemStartllp System start up. Mobilercorder wersion: 3.4 67 SDK version: 115[
2016-06-01 12:05.02 | Dfficer Logon | N
2016-06-01 13:.05:29 Record by Press Button | Start recording video [by Recaord Button): 7777@20160601130504
2016-06-07 13:05:39 Stop Recording Stop recording video:
2016-06-01 13:15:44 Normal System Shutdown | System shutting down
20161216 18:31:21 Change System Time Change time from 12/16/2016 2:31:12 PM to 12/16/2016 3:31:2...
2016-12-16 15:32.00 Mormal System Shutdown | System shutting down,
20161216 15:32.46 SystemStartllp System start up. Mobilercorder wversion: 403001 50K wersion: 11
20161216 153315 | Aftempting to Connect t_. | Attempling to connect to server [172.17.4.28)
201612116 15:33.15 Sent Sync Requestta... | Sent syne request to server(172.17.4.28)
2016-12-16 15:3215 Change System Time Change spstem time from 12/16/2016 2:33:18 PM to 12/16/2016 .
2016-12-16 15:35:08 Officer Logon
20161216 15:35:35 | WLMic Voltage Mic1(5547): 264
2016-12-16 15:36:11 Record by Press Buttan Start recarding videa [by Record Button):
20161216 15:36:15 Record by Press Button | Start recording video [by Record Button];

1000 records returned

cocooooooooooocoooocoocoooocoooocooa
cooooooooooooooooooooooooooooooo

20161216 15:3768 | WiMic Voltage Mic1[6547): 3.5v
20161216 15:37:58 Stop Recording Stop recording video:
2016-12-16 15:37.58 Stop Recording Stop recarding videao: v

Note: Ol the fist 1000 records are selected.
Figure 102: In-car Activity Log report

. Click Print Preview to view the report as it will be printed.

Click Print to print the report without viewing it first.

Click Export to CSV to export the report as a comma-separated text file.

o o~ w

Click Exit to return to the BOClient main screen.
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23.10 In-car Error Log

This report allows you to view Error Descriptions, Recording Units, Patrol Units, Officer Names,
and the Error Log Times.

To run the report, follow these steps:

1. On the BOClient home screen (Figure 3), choose In-car Error Log from the Reports menu.
The In-car Error Log screen is displayed.

2. Select the available options and enter the required values for your search in the Search
By section, then click Search.
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23008 1057 43 Coarewin Pt E i Carvred oy Careeca et [ Bctewdld comporant can't croale oby (1]
Rk RRRT TR ] Carven Pt Emcx Lot open Cameen post 0 Achvell comporan cant crsale oby W
S9N FVEF 1L Lo Hasder Emd Ll opess o poat 3 L
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Figure 103: In-car Error Log report

Click Print Preview to view the report as it will be printed.

3

4. Click Print to print the report without viewing it first.

5. Click Export to CSV to export the report as a comma-separated text file.
6

Click Exit to return to the BOClient main screen.

23.11 Last Upload Unit Report

This report allows you to view the activity for each unit and their last upload time.

To run the report, follow these steps:

1. On the BOClient home screen (Figure 3), choose Last Upload Unit Report from the
Reports menu. The Last Upload Units screen is displayed.

2. Check or uncheck the Active Only checkbox to search for the units registered in the
system or only the active units in the system.
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3. Select the available options and enter the required values for your search in the Search
By section, then click Search.

-

0608

Search By

E Active Only

Export to CSY ‘

Search T
Exit

59 records returned

__UnitID

| Last Upload Time: | |g Partial Upload | Description

| OfficedD | full Mame

Edge
TestHD
EdgeHD
1700
SEAMT
102

1001

100

ALPR
REGHD
LaHD
katarCycle
JMM7
JMEdge
CHARMT
M 7LiveStr
M 7LiveStk
b 7LiweStr
EdgeLivStr
EO1
TopCam
WD T
EdgeCHar
EdgeCHar
EdgeCHar
JMSEAMT
EdgetdDT
JMEDGESE
JMTopcam
JMWMDT
T1111
Edged\/L
EdgesL
EdgesL
HD3Cam
Testza
MDT
EdgeLl
DAMNL
EdgedlPR

2017-03-2914:15:04 ez Crown vic
2017-03-2014:59:46 ‘e Charger

2017-03-17 14:24:04 e Parzche 911
2017-03-03 15:58:25 GMLC Yukon
2017-02-281514.36 Mercedez Benz s600
2017-02-0914:28:44 W

2017--11 053:159:40 Tes X

2016-12-22 10:33:07 CLTEST

2016-06-071 13:18:41 Ford Excursion
2016-04-12 08:48:10 Forche 511

2016-04-11 14:01:40 Lexus ES 350
2016-04-06 16:35:28 Ve batarCycle Unit
2016-04-06 16:13:10 Yes Dodge Charger
2016-02-04 11:17:03 JMEdge

2016-02-01 14:37.53 Diodge Charger 2 Doorg
2015-08-27 03:59:50 Daodge Charger 2 Doors
2015-08-27 03:59:50 Diodge Charger 2 Doors
2015-08-27 03.53:50 Diodge Charger 2 Doors
2015-07-031317:35 ‘e Diodge Charger 2 Doors
2015-07-03 13:16:55 Tes GMLC Yukon
2015-07-03 13:16:31 Yes Crown Vic
2015-07-0313:15:50 Yes Crown Yic
2014-12-1918:2013 A Diodge Charger 2 Doors
2014-12-1918:20.13 e Dodge Charger 2 Doorg
2014-121918:20:13 Ve Dadge Charger 2 Doors
2014-11-21 15:11:63 Yes JM SEATTLE M7
2014-10-0217:56:19 Crown wic

2014-03-24 11:12:21 JM EDGE SEATTLE
2014-07-21 03:00:56 Ve JMTopcam

2014-03-21 15:21:1 Crown Vic

2014-03-05 130352 Topcam wiht Dual Cam...
2014-02-26 03:31:51 Diodge Charger 4 Doors
2014-02-26 09.31:51 Daodge Charger 4 Doors
2014-02-26 09:31:51 Dodge Charger 4 Doors
2014-02-08 15:48:1 “es Charger

2014-01-31 15:55:28 ez Crown Yic

2014-M-31 15:49.12 Tes Finta
2014-01-2315:56:24 ‘ez Dodge Charger
2014-01-2315:51:32 “es Diodge Charger 2 Doors
2013-11-21 11:22:41 Dodge

s S

Figure 104: Last Upload Unit report

N oo u &

23.12 System Log

This report allows you to view all hard drive activities and allows the administrator to view which
officer initiated every task, each log event instance, log time, and log content.

To run the report, follow these steps:

Click Exit to return to the BOClient main screen.

Click Print Preview to view the report as it will be printed.

Click Print to print the report without viewing it first.

Click Export to CSV to export the report as a comma-separated text file.

1. Onthe BOClient home screen (Figure 3), choose System Log from the Reports menu. The

System Log screen is displayed.
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2. Select the available options and enter the required values for your search in the Search
By section, then click Search.

@ DVMS - System Log (&)
Search By
From sy g te [4s6emr [4f Operator |:|
Print Preview Print Export to C5V
94 records returned
. Operatar ID . Log Time . Log Content .
2017-04-05 16:51:17 . cannat find b
20170405 16:51:17
2017-04-0516:51:17 _
2017-04-05 16:51:17 CobanR emote: Hard disk files cleaned
2017-04-05 16:51:17 CobanRemate: Begin to clean up databagze records!
20170405 16:51:17 CobanR emote: Database records cleaned!
2017-04-05 16:51.06 CobanR emote: Begin to clean up hard disk files!
2017-04-05 16:4354 Fietain video. videolD = 6765 auto-ietain changed to system retain.
2017-04-05 15:44:13 1 Focus Template defaultCoverttd ode walue changed from 1 to DenablelR value changed from 1 to O
2017-04-05 15:35:58 1 Focus Template PDM ame value changed from to ...
2017-04-05 15:35.35 1 Focus Template PDM ame value changed from COBAN to
2017-04-05 15:34:41 1 Focus Template PDM ame value changed from GA3 to COBANWIFIMode value changed from 1 ta 0
2017-04-05 15:19.22 Retain video. videolD = B7ES' auta-retain changed to system retain.
2017-04-05 15:00.08 Fietain video. videolD' = 6769 auto-ietain changed to system retain.
2017-04-05 14:4555 []5T3 Case |D changed. From: ™ to: "RRA"
2017-04-0574:25.18 Retain video. videolD = 675" auto-iatain changed to system retain.
20170405 13:51:26 1 Focus Template templateD esc value changed from FOCUS to FOCUS1234
2017-04-0513:51.07 MNew 1 Focus Template templateCode value: TO0StemplateDesc value: FOCUSofficel D value: 2233F1
2017-04-05 13:51.07 Quality walue: 3pictureR esolution walue: Jaudindlert value: BOtriggerR ecord value: 1defaultCovertMode
2017-04-05 13:51.07 fficed D value: 105DPDMame value: 10500 ateTime value: 105DAudioStatus value: 1preEvent value:
20170405 13:51.07 Yideo value: TenableMute value: 1GMTDHset value: OdoubleClick value: 1preE ventbudio value: Denab
2017-04-05 13:51:07 NtRECLED walue: 1enableCliponTopRECLED walue: 1enableGSensor value: 1GSensorTriggerT hreshale
2017-04-05 13:51:07 alue: IVideodudioS treamingEnable value: TRemotel PAdress value: 12.23.34.1 2wirelessU ploadE nable
2017-04-05 13:51.07 1md5 walue: DEncryption value: 0
2017-04-0513:07.02 Evvent Type ARR'
2017-04-05 12:24:56 Fietain video. videolD = 6765 auto-ietain changed to system retain.
2017-04-0511:68.17 Play video clip JOHNDOE 2201 702271525620
2017-04-0511:33.53 Play video clip JOHNDOE (2201 70327152520
2017-04-0511:24:20 Play viden clip JOHNDOE @201 70327152520
2017-04-05 10:56:53 1 Focus Template defaultCoverttd ode walue changed from 1 to 0
2017-04-05 10:56:43 #1 Focus Template defaultCaverttdode value changed from Ota 1
2017-04-05 10:66.22 1 Focus Template enablelR value changed from O to 1
2017-04-0510:21:54 Play viden clip JOHNDOE @20170327152520
20170405 10:16:55 Event Type 'test]1 23 e
. ArAT Ao An A id FER ST Y= TN TR AT AT =W WO =3 i i qﬁi. 3,

Figure 105: System Log report
. Click Print Preview to view the report as it will be printed.
Click Print to print the report without viewing it first.

Click Export to CSV to export the report as a comma-separated text file.

o o~ w

Click Exit to return to the BOClient main screen.
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24 Maintenance

The Maintenance menu on the BOClient main screen provides access to system profile setting,
email notification, multi-server options, software reports and active case management. Access
the Maintenance options via the Maintenance menu.

Maintenance Change Server  Exit

Email Motification

Multi Server

Software Reports

Active Case Management
Destroy DVD Volume Catalog
Camera Season Setting

24.1  System Profile

As Administrator, you can define your system schedule, video retention periods, server IP,
maintenance schedules and events.

To define your system schedule, follow these steps:

1. On the BOClient home screen (Figure 3), choose System Profile from the Maintenance
menu. The System Profile Maintenance dialog box is displayed.

]
: Bl

=3 KN
Figure 106: DVMS System Profile tab

2. On the DVMS System Profile tab, select the available options and enter the required
information.

= Department Identity — Enter the information into these fields to set the Agency
name, ID, map location, language code, country code and state.

= HDD Format Policy — Set the formatting policy (in number of uploads or in total size
of upload) for the department. Setting this to "0" disables this function.
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Infrastructure — Set the type of infrastructure used for this system; push admin email
address to sub servers and whether the system is networked or standalone. Using
VLC as a default player will use VLC as the player instead of the embedded BOClient
player.

Automatic System Maintenance — This option allows administrators to set
administrative tasks for the system such as:

= Daily maintenance start time — Enter the time you want the daily
maintenance of the system to begin. This includes purging of unneeded files,
secondary SAN archiving, etc.

= Disk clean-up maximum and minimum start — Enter the percentage of the
disk usage to reach before a clean-up is started.

= Stop clean-up when disk usage is lowered to — Enter the minimum
percentage of the disk usage to reach before a clean-up is stopped.

= Video deletion parameters — Enter the number of days you want the videos
that have not been accessed to be purged. This does not apply to videos that
are retained.

= Keep records in database — Enter the number of days you want to retain
records in database.

= Keep GPS data — Enter the number of days you want to retain the GPS data
associated with your video

= Keep snapshots without video — Enter the number of days you want to keep
snapshots that are not attached to a video

= LPR plate retention period — Enter the number of days you want the LPR plate
to be retained. This requires a LPR.

= LPR archive frequency — Enter how often you want the LPR archived. This
requires a LPR.

= Service logs for — Enter the number of days you want to retain integrity logs

= In-car logs in server — Enter the number of days to retain In-car logs on the
server.

NOTE: Immediately after update and before maintenance is scheduled to run,
modify the Service logs for and In-car logs in server settings to the preferred
number of days to retain the following two logs. Failure to do so could result
in log files being purged sooner than desired.

Default Settings for Hard Drive Upload — This option allows you to set administrative
rules for the department such as:

= User log on rules for uploading videos
= Hard drive check-out and video deletions rules following video uploads
= Automatic verification of video integrity

Miscellaneous Settings — The settings in this area apply to digital signature options
and interview room sign in. Disabling digital signature will process videos faster but
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the video will not pass integrity as necessary for many levels of evidence. Individual
interview room sign-in will pop up another login prompt while automatic will use the
current credentials on the active account logged on to BOClient.

= Multi-Server Search Options — These settings relate to how users search for
videos in networked systems.

= Access Control — These options allow administrators to set password protection rules
as well as when and how the DVMS system is accessed.

3. On the Server Configuration tab, select the available options and enter the required
information.

11T s
VAT 174 Wk wndmen'vvule
—
|

Figure 107: Server Configuration tab

= Video Server Configuration — Enter information into these fields to define the Server
Name/IP, Video Folder Name and other configuration details.

= Server name/IP — Enter the name or IP address for the video server.

= Video location — Enter the path to the location you want the videos uploaded to.
= ALPR file path — Enter the path you want the ALPR videos uploaded to.

= AVLlink — Enter the link you want the AVL videos uploaded to.

= Extended Storage solution — Choose the storage solution you want to use for the
videos.

= Cloud solution — Select this option if you want to store videos in the Cloud

= Use move instead of copy mechanism for secondary raid — Select this option if
you want to the mechanism for the secondary raid moved instead of copied.
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= Main share name — Enter the name for your main video share folder.
= Main share drive — Enter the drive for your main video share folder.

= Auto DVD Solution — Place checks in the appropriate fields provided to apply settings
for the departments Auto DVD solution. Only departments that use the Auto DVD
solution for backing up videos need to populate information in these fields.

= FTP Servers — Enter information into these fields for the wireless/wired upload
configurations and streaming/live image/GPS configurations.

= Video Server IP — This field is for updating the video server IP address only. Enter the
new IP address and click Update to apply the new IP address and associated settings.

4. On the Event Definition tab, set up the video archiving definitions.

Arrest Suspect

Back Ground Recording
Delete secondary

Dioors Trigger Camera
Driving while intoxicated
ECHO

ICP Testing

TESTING

test123

Figure 108: Event Definition tab
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24.1.1 Add an Event Definition
To add an Event definition, follow these steps:

1. On the Event Definition tab, click Add. The Add Event Definition dialog box is displayed.

@ Add Event definition (5]

Event Type: l:l Description:

Storage Solution

Primary Raid Secondary Raid Tape Library

| Retain on disk/raid forever __ Archive ta Second Faid Archive to tape

Min. days to keep on Primany Raid: Daps to keep on Secondany Raid: l:l Rietain o tape forever

Max. days to keep on Primary Raid: Days to keep on tape:
Cloud Storage Auto/Manual DVD

! &rchive to Cloud E Aichive to DVD

Murnber of days to kesp on claud [ Auto Export

Cutoff Date on cloud 120212016 | :j fuka Expert Setup

DOperation Settings

Multi-Server Environment Priority Settings (0: highest) Restrict Policy
| Copy videns to main server Event selection list priority. El Default CaselD: l:l
Fush videos to DR site () At Restict
Applies To: In-Car Data Entrp Dptions: Allowed User. l:l
oo i T B
¥ Motorcyle units W Require Ticket Na
E Intervievw room systems __ Rieguire Qifender Info
! Jail systems E Riequire Race Info
E Body Cams __ Riequire Gender Info
| Admin only

Patterns

$- Alphabet #-Number(-space included as delimiter]

= =

Figure 109: Add Event Definition dialog box

2. Configure the event using the following options:
= Event Type — Enter a name for the new event.
= Description — Enter a description of the new event.
= Primary Raid — Configure the primary RAID settings.

= Retain on disk/raid forever — Select this option if you want the new event to
remain on the configured disk or RAID forever.

=  Min. days to keep on Primary Raid — Enter the minimum number of days you
want to keep the new event on the primary RAID.

= Max days to keep on Primary Raid — Enter the maximum number of days you
want to keep the new event on the primary RAID.

= Cloud Storage — Configure the Cloud storage settings.

= Archive to Cloud — Select this option if you want the new event to be archived to
the cloud.

= Number of days to keep on Cloud — Enter the number of days you want the event
to be retained on the Cloud.

= Secondary Raid — Configure the secondary RAID settings.

= Archive to Second Raid — Select this option if you want the new event to be
archived to the second RAID.
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= Days to keep on Secondary Raid — Enter the number of days you want the event
to be retained on the secondary RAID.

= Auto/Manual DVD - Configure the Auto/Manual DVD settings.

=  Ppatterns

= Case Number Pattern — Allows departments to set a case number pattern for the
highlighted event type

= Ticket Number Pattern — Allows departments to set a ticket number pattern for
the highlighted event type

24.2  Email Notification
As Administrator, you can define the DVMS server you want to use to send and receive emails

alerts and reminders.

On the BOClient home screen (Figure 3), choose Email Notification from the Maintenance menu.
The Email Notification Setup dialog box is displayed.

Maintenance Change Server  Exit

System Profile

et = -
Multi Server _ -
Software Reports v v
Active Case Management v v

Destroy DVD Volume Catalog
Camera Season Setting

Cancel

Figure 110: Email Notification Setup dialog box

To define the DVMS server, follow these steps:

1. Inthe Mail server field, enter the DVMS server.

2. Inthe Send From section, enter the email address the DVMS server will use to send
alerts and reminders.

DVMS™ BOClient Administrator and User Guide v4.2 Page | 119



COBAN Technologies Inc.

select the carrier for that number.

3. Optionally, check the SMTP authentication checkbox only if SMTP authentication is
required. Then, enter the login and password.

4. Inthe Send To section, enter up to two emails addresses separated by a comma that you
want to send the alert or reminder to.

5. Check the following options as necessary:
= Critical — sends critical notifications
= Information -- Sends reminders and other information
= In-car — Send reminders and notifications In-car

6. Additionally, you can enter a SMS number and

7. Click Test to send a test email and/or SMS.

8. Click Save to apply the settings.

24.3  Multi Server

As Administrator, you can add new servers to the system and add or delete existing servers or

entries.

On the BOClient home screen (Figure 3), choose Multi Server from the Maintenance menu. The

Servers Maintenance dialog box is displayed.

23
NI

Server List

Servers Maintenance

__ Server Mame | Server P

. SOL Server IP | ftpServard |

b3

- |

Maintenance Change Server  Exit
= % indicates the main server
System Profile

Server Maintenance

Email Notification Server Mame:

Multi Server

Software Reports

5QL Server IP:
) FTP Serverl:
Active Case Management

Destroy DVD Volume Catalog PP B

Camera Season Setting

Add Hew

| frpServer
||

Save Delete
Exit

Figure 111: Servers Maintenance dialog box

To define servers, follow these steps:

The Server Maintenance section is

1. Click Add New at the bottom of the dialog box.
cleared.
2. Enter the server name and IP address into the appropriate fields.
3. Enter the SQL server IP, user ID and password.
4. Enter the FTP server information, if applicable.
5. Click Save.
6. Click Exit to return to the BOClient home page.
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7. Optionally, select a server and click Edit or Delete to make changes. A confirmation
message is displayed if you delete a server.

-
BOCkerd 4

Do you really wark io deleie ey 101 Tl

8. If deleting a server, click Yes.

24.4  Software Reports

As Administrator, you can view current software versions via the Software Report feature.
To view the current versions of the software, follow these steps:

On the BOClient home screen (Figure 3), choose Software Reports from the Maintenance menu.
A text file is displayed and contains information on the current software versions for both the
Back-Office Client as well as Mobile Recorder applications.

J wersionfiletd - Motepad EI@

File Edit Format  Wiew Help

Computer Name:

videoLocation:” | 1wwideoshywideofilesh,
useTapesystem: s

E Drive's FreesSpace: 227143.6640625 MByLes

m

videoLocation:™ Syideoslhwideotilesy,
W Drive’'s FreeSpace: 17540.4453125 MBytes
videoLocation: s hyideos2hvwideofilesy,

server profile Configuration:

videoLocation: sy Cwwideoshywyideofilesy,
defaultFTPServer:
defaultFTPUserIo:
defaultFTPPassword:xxxx
defaultliveImagerath:™)] wideosh1iveImages®,
defaultviewedImagerath:yy SwideoshliveImagessyiewedy,
Maintenance = Change Server  Exit frpType:0
frpinterval:o
System Profile preEventBuffer 160
mapInitialLocation:Pearland, Tx; 29.563174; -05.340848
Email MNetification mobilebEPassword:62114039385377 5016587
languagecode:EN
Multi Server countrycode:us
defaultstrrov:
SoﬂumreRepoms useTapeSystem:S
dayskeepingvideo:180
Active Case Management dayskeepingrecord: 2000
videoLocationz:
Destroy DVD Volume Catalog hdspaceusedpPctworse: 70
. hdspaceusedPctworst 180
Camera Season Setting maxDaysFileNotaccessed:150
lastaccessbate:l1l,/29/2013 9:56:20 AM

timeToCleanHD:9:53:00 AM
timeTocleanTape:1,/1,/1500 11:35:00 PM
timeToCleanrecord:1,/1/1000 12:00:00 PM
maxbaysSysNotAccessed 1200
lastPayrollcutout 1 8/18/2002
swrvideabrv:D

agencyID:aldl

videooption:l

CobanIh:COBAN HO

usenNas:0

IpTransfer:o

videoFormat : 0

Flagol:o

Flagoz:1l

Flago3:o

Figure 112: Viewing software versioning

245 Active Case Management

Active Case Management allows you to define and manage access rights on viewing a video
through case numbers. It defines policies that extend or overwrite the traditional access rights. It
also provides the ability to overwrite the video retention set by the department policies. When a
case is active, the videos of the case will not be deleted from primary raid.
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When groups are included with a case, all users in the groups or parent groups are granted the
access.

On the BOClient home screen (Figure 3), choose Active Case Management from the
Maintenance menu. The Active Case Management dialog box is displayed.

@& Active Case Management 5]

Case List

Case Description:

(¥ Show aclive case only (¥ Show cases with access conliols

Keyword: | [ search

Hamacide shooting

CaseNo.__Case Desciplion _Fiestiicted__Aclive
1234 Addto Active Case:

7345 Z345CLtest
Murdercase  Homecide shooting
newcasel... | User account for DPMonly oreate dpm case

2363 % %

Maintenance Change Server  Exit
[ This case is still active.

System Profile

Users that are allowed to review the videos:

Ermail Motification ) Limited to following users [default users are ignored)

Multi Server ) In addition to default users. also include following users.

Software Reports Add User

Active Case Management

‘ Remove User

Destroy DVD Volume Catalog

Camera Season Setting Add Group

| Remove Group ‘

N =

[Addl:a:e | Save ‘ ‘ Cancel ‘ [ Exit I

Figure 113: Active Case Management dialog box

2451 Add aCase
To add a case, follow these steps:
1. On the Active Case Management dialog box, click Add Case. The form clears.
2. In the Case Number field, enter the new case number.
3. In the Case Description field, enter a full description of the new case.
4

If the new case is active, check the This case is still active checkbox.

NOTE: Leaving this box unchecked will allow normal access rights to apply to this video.

5. In the Users allowed to review the videos section, click one of the following radio
buttons:

= Limited to Following Users (default users are ignored) — blocks default users from
accessing videos within the case and allow access to specific users. Officers could
even be restricted from accessing their own recorded videos.

= |n addition to default users, also include the following users — provides access to
default users as well as users that are set by the administrator. Attorneys from the
DA’s office or court personnel can be added to the system as users using this
function.
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6. Click Add User to add users to the case or Add Group to add a user’s group to the case.
The Select Users or Select Groups dialog box is displayed.

(=} Salect Users a8 I Select Groups 066
Search ke by _ Fiest Nama _ Last Mame = UsarlD Group 1D Boss Group | Description
: Al CEN Central Day Shift - 1
(it [T S YT o e o
= - —_— - ] A CEN Central Day Shift - 2
C = o = e
= — —'_E — | EILD ELTESGT eesaen ben 7
e
C 1i
w Tl = T =
=] I
C = —
:_, INTGATE | Indpmacaton Dtees v
Add [ Concel Add 1 Cancel 1
Figure 114: Select Users dialog box Figure 115: Select Groups dialog box

7. Check the checkbox for the corresponding user or group record, then click Add. The new
record is displayed in the Case List section.

8. Click Save on the Active Case Management dialog to save the new case record.

24.5.2 Edit a Case
To edit a case, follow these steps:

1. Inthe Case List section, check the Show active case only and/or Show cases with access
controls checkboxes to filter the cases.

2. Choose a case from the list or click Search to view case records.
3. In the Case Description field, edit the available fields.

4. Click Save on the Active Case Management dialog box to save the case record edits.

24.6  Destroy DVD Volume Catalog

It may become necessary for departments to destroy DVD volumes. As Administrator, you can
use this feature to accomplish this task.

On the BOClient home screen (Figure 3), choose Destroy DVD Volume Catalog from the
Maintenance menu. The Destroy DVD Volume Catalog dialog box is displayed.

s;. Destroy DVD Catalog 6

Maintenance Change Server  Exit

Systemn Profile _) Destroy a specific DYD volume catalog: l:l

Ermail Motification

Multi Server *) Destroy DVD volumes catalog up to: 4752017 | ¢j

Software Reports

Active Case Management [ Cancel

Destroy DVD Volume Catalog I}

Camera Season Setting

Figure 116: Destroy DVD Catalog dialog box
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To destroy a DVD Volume Catalog, follow these steps:

1. Select one of the following options:

Destroy a specific DVD volume catalog — click this radio button, then enter the
catalog number for the catalog you want to destroy

_Or_

Destroy DVD volumes catalog up to — choose a date from the drop-down calendar
you want to destroy all catalogs up to.

2. Click Proceed. A confirmation message is displayed.

3. Click Yes.

24.7

Camera Season Setting

As Administrator, you can ensure that In-car units are capturing the best video quality possible.

On the BOClient home screen (Figure 3), choose Camera Season Settings from the Maintenance

menu. The Seasonal Setting for Camera Control dialog box is displayed.

Software Reports

Active Case Management
Destroy DVD Volume Cataleg
Camera Season Setting I}

Season ends:  |p2/15 mm/dd
Daytime ends: hh:mm [military format)

Season starts:
Daytime starts:

[Add New l

[ Edit l

53_ Seasonal Setting for Camera Control 6
Seaszonal daytime table for
. Description | Season Starts | SeasonEnds | Daytime Starts | Daptime Ends |
CLTEst 01418 02415 0700 16:00
Maintenance Change Server  Exit
System Profile
Email Metification
Multi Server _
Description: |CLTEsl

Figure 117: Seasonal Setting for Camera Control dialog box

To ensure that In-car units capture the best quality video, follow these steps:

1. Click Add New to add a new camera season setting. The form clears.

2. Enter a description, season start and end dates, and day start and end times.

3. Click Save.
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25 Add-On

The Add-On menu on the BOClient main screen provides access to external programs such as
DPM, VieVu, Interview Room, and Take Ownerships that are called by the BOClient program.

On the BOClient home screen (Figure 3), access the add-on options via the Add-On menu.

Add-On %Reports Setup  Mainten
DPM
VieVu
Video Droid
Interview Room
Take Video Ownership
Video Import Utility

25.1 DPM

The COBAN Digital Property Management (DPM) system is a solution that handles external
digital media (video, audio, PDF files, etc.) through an existing DVMS advanced storage and
lifecycle management solution. By using the COBAN DPM system, COBAN In-car and interview
room videos can be packaged or assembled with external digital files and exported to DVD as a
complete case package. Each individual file can be checked in and out for forensic analysis. All
versions of a file are maintained with audit trail for complete chain of custody purposes.

25.1.1 Assign User Rights
To assign user rights, follow these steps:

1. Onthe BOClient home screen (Figure 3), choose User Setup from the Setup menu. The
DVMS - User Data Maintenance dialog box is displayed.

= DAV - User Data Maintenance - CH5043 a
Seasch o | 1 First Home Tamewnal Infa
Lt Mama Heat 0:  hetien Gaoup 10 1 Buoup Loade
Search B L — Sot Hew Pariword:
L O T — U — T
SR Vindoms 0 e St o
o o A e i i —
| ST — o
— Sl —
| - System Access Rights
[ -1 ] Iriherit User Hight; 1)
] — e o __ Retain Video View AVL
E — 5 - _ System Prolie _Tape _ | Un-Hetain Vidoo _ View Uther's Vides
1 W Plaghack Vidoo Log Mansgrment _ Expoit Video Vs Greug .
O =T L] ik Control a I Map Search =
= — 1  Active Care Management # video/Care Hold Hequest I Map Trace Rind Macs
L C In-Cas Dporation: DM Dgtion: Intervicw Nooa: LPHI Diptioe:
FREE | FuowiDeik il
__In-Cae Viddo Expost L] tayllack e " _Plata Seaich
———1+  #Upioad Video To ANl Stations _Import | Export a - = !
o) s | Chack Inffhal _ Sebup bnlosvinw
Diicer Oedy
LM e ‘1 M Badge / Oicas 10 [Tost Dand | T8 [CorCaptomr | i Cabon Coior
User L
i [ shewiimiom |
[ T LT e ]

Figure 118: DVMS - User Data Maintenance dialog box

2. Choose the user to whom DPM rights are to be assigned from the list on the left of the
dialog box.
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3. In the DPM Option section, check the following checkbox options for the rights you want
to assign the user.

= Search/Access/Playback — Allows users to search, access and playback videos and
cases from the DVMS system.

= Import — Allows users to import videos, PDF’s, word files or pictures into the DPM
system.

= Export — Allows users to export cases and files within cases in the DPM system to a
jump drive, CD/DVD or other local storage device.

= Check In/Out — Provides users the ability to check in and checkout cases or files
within cases in the DPM system. This option ensures that a log of these actions is
taken for chain of custody purposes.

est_Danl

al|&
218
I
|-
g
8
l

Figure 119: DPM Options section
4. Click Save.
25.1.2 Search for a Case
To search for a case, follow these steps:

1. Onthe BOClient home screen (Figure 3), choose DPM from the Add-On menu. The
COBAN Digital Property Management System dialog box is displayed.
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2. In the Case Management section, enter a case number, then click Search. The records
are displayed in the main section of the dialog box.

o

i it R
Lt M

[ e Ty

ey

| |
e
i g Vs -
P -

o 1| AT Ly

Figure 120: COBAN Digital Property Management System dialog box

25.1.3 Update Case Details

To update the details of a case, follow these steps:

1. In the Media Information section of the COBAN Digital Property Management System

dialog box, enter a case ID, then click Detail. The COBAN Digital Property Management
System — Update Case dialog box is displayed.

- Caze Management

Case |D: |1234 |[ Search |

Event Type: | ARR - Arrest Suspect |=_ﬂ- [ Update |
Import
I Detall I Hold Request

Case D:
Case Creator:
Ewent Type:

Case Description;

Miotes:

E‘f’ Coban Digital Property Management System — Update Case: 1234 ﬁ

1234

{AF\ R - &nest Suspect

Add to Active Case

W Itis an active case in Active Case Management

Cancel

Figure 121: COBAN Digital Property Management System —
Update Case dialog box

2. Edit the case details as necessary, then click Update. A confirmation message is

displayed.
3. Click OK.
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25.1.4 Import a File
To import a file from within the system, follow these steps:

1. Onthe COBAN Digital Property Management System dialog box, enter the case ID and

click Import. The COBAN Digital Property Management System — Case dialog box is
displayed.

e gl P ety s o b et S b 1338 e

- Caze Management

L e

Case ID: 1234 | [ Seach |

Event Type: | 4R, -- Arrest Suspect |‘_ﬂ [ Update |

|rpart

[ Dietail ] [ Hold Request ]

: [ i |
e 1 e

| T bibog s}, Chin e e bt s b it kel

et

2

Figure 122: COBAN Digital Property Management System —
Import dialog box

2. Click Add, then select the appropriate file you want to import.
3. Click Open. The file(s) is displayed in the main section.

4. Click Import. The Specify the import options dialog box is displayed.

A Specify the import options (&)

— Default Operation Type

a Drelete ariginal files after successfully import

— File Creator

Pleasze spe_cify the: file creator: the Officer D, which is used ta log in the

5S4 - System Adminiztrator ¥

—File Topics

Pleaze specify the topic to group imported files:

| oK I | Concel |

Figure 123: Specify the import options dialog box

5. In the Default Operation Type section, check the Delete original files after successful

import checkbox if you want the original files deleted after the file(s) have been
successfully imported.

6. In the File Creator section, specify the file creator for this file pending import.

7. Click OK to begin the import. A confirmation message is displayed.

Once imported, the files are displayed at the top of the COBAN Digital Property
Management System dialog box (Figure 120).
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8. Click OK, then click OK on the confirmation dialog box.

9. In the Media Information section, edit the file name in the File Friendly Name field, if
necessary.

2677 abodefE201 612201 01047 mpg

Add Details

10. Enter a brief note relevant to the file, then click Add Details. A message is displayed.
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12. Additionally, you can preview the files imported by clicking Preview. The Preview screen
box is displayed.

= Coban vl Property Managemest System —— Case: 124; Event Type: ARS; Descroton, A0d to Actve Case 0o

L —

TITHEOEZ21 402 e

File:Frienly Hnume:
AT 4057 401 47 mpg

File Nl

0 | ee————] N
—Add Detale |_ S Al MownTaCase | | Reiinsh |!] Parvins I[_ Epon | l

| L ol ek the ks o [urpelees o [z [amemz i

Figure 124: Preview imported files

13. Double-click the picture you want to preview.

—
e Coban Digital Property Management System — Preview Piclures (Press Shift + Mouse Click to select picture) ﬁ

1234_DYMSLogo201 70131111546, bmy

[ Fevos | | Hew | | EpatSelccied |

Figure 125: Preview screen

25.1.5 Export aFile

The export function allows you to export a file to an export destination (CD/DVD, AutoDVD,
Blu-ray disc, and/or to a folder. You can include metadata for the file and create a label, if
exporting to a disc.

To export a file, follow these steps:

1. Onthe COBAN Digital Property Management System dialog box, select the file from the
main section.

NOTES: Only files highlighted in green are eligible for export.
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2. Click Export. The Export dialog box is displayed.

== Coban Digial Froperty Managemest Sysiem — Case 1234, Event Type, ARR. Descrpton. fudd bs Acve Case ore
| Pl View Teow Heb
oD 1234 [ Somech |
L prpre——
[re

Cietad Held Froguest

- Topies
{3421 NAS Test ) ]
Es:.-a-s,r.w Upekobe Togme !
| Medanformaton
TITI@C0T 40622140142 mpg
Fils Frioncly Name:
11716 USZ 401 82 e

Fibe Nt

o e | S [ Moo Tassn [ Reman [N Porview II[ Eaert ! i

Lt o s ol 1 el Chck et 5 2 |Usm 54 |47 7

Figure 126: Export a file

= Coban Digital Property Management System — Export o

File Export Options

i~ Expart Format
=) Data Format (PC playback only)
%D format [can be played on DVD player)

i~ Export Destination

©C0/VD bumer on the somputed
() AutoDVD maching [require AuloDYD machine installed]  To Bluray Disc
AutoDVD Bumer I..dsfauu.. T2}

() Falder on lncal warkstation
SubFolder's Mame: |

-~ Metadata
M Include metadata

D Include complete chain of custody

-~ Expart Copies and Labelling [AutaDVD only)

Copies |1

Labelt - 1234 0] |
Label2 |Date: Exported Date:04/06/2017 |
Labeld  Oficer 1234_DWMSLoga201 70131111548 bmpl 1. |

i Expart File(s] Infarmation

Tatal Files: 2

Total File Size: 299 MB

L Cantinue l I Cancel I

Figure 127: Export a file

3. Inthe Export Format section, click the radio button if you want the user to choose the
format they would like use for export.

4. In the Export Destination section, choose between exporting the file to a CD/DVD burner
or to a folder on a local workstation.

5. In the Metadata section, check the checkbox to Include metadata with the file exported.

6. Inthe Metadata section, check the checkbox to include complete chain of custody with
the file exported.

7. Inthe Export Copies and Labelling (AutoDVD only) section, you can print on a printable
disk via AutoDVD.
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8. Click Continue to complete the export process. The Export Notes dialog box is displayed.

G Export Notes [(S)

Selected files:

1234_DVMSLogo20170131111546 bp
1234_tmpCun20170131111547.jpg

Please type in notes. The notes will be saved to Exporthotes. txt

=

Figure 128: Export Notes dialog box

9. Optionally, enter notes relative to the file being exported, then click Continue to
complete the export process.

25.2 VieVu

To launch the VieVu application, follow these steps:

1. Onthe BOClient home screen (Figure 3), choose VieVu from the Add-On menu. The
COBAN VieVu Import Utility is displayed.

2. Inthe User ID field, enter your user ID, then click Start.

COBAN VieVu Video Import Utility

Lo the program, plasse mat Hsaoma

Figure 129: COBAN VieVu Import Utility

A list of videos pending upload is displayed, if applicable. Each video is automatically
tagged to the officer the VieVu is checked out to.

3. Click Upload.
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Figure 130: VieVu Upload
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4. Optionally, you can change the event type or officer by clicking Advanced to access other
features.

Figure 131: VieVu Advanced options

The Status column indicates the process status of each video.

= Blank — enter metadata for the program to import the video.

= Ready - you have entered Officer ID and selected Event Type for the video (Case
Number is optional), the program is ready to import the video.

* Encoding —the program is being transcoded into COBAN DVMS compatible format.
= Moving — encoding is finished, moving the video to DVMS Server.
= Error —the program ran into an error during the import process.

5. At the bottom of the screen, click Import “Ready” Videos to upload.

6. Enter the officer ID into the field provided, then click Checkout COBAN ViewVu to
officer.

Figure 132: Checkout COBAN VieVu to Officer

7. If the time is incorrect, you can adjust it by clicking the Check/Adjust Device Time
button.
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25.3 Interview Room

NOTE: This feature is only available if the definition is defined in the procedure located in the
Add a User section of this guide. Otherwise, it will be greyed out.

To launch the Interview Room option, follow these steps:

1. Onthe BOClient home screen (Figure 3), choose Interview Room from the Add-On menu.
The COBAN Interview Room System screen is displayed.
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Figure 133: Interview Room

2. Click View for a larger display.

3. Click Refresh to refresh the system after connection changes.

25.4  Take Video Ownership

The Take Video Ownership application is used to assign a video to an officer when the video
recorded did not have a user assigned.

To take ownership of a video, follow these steps:

1. On the BOClient home screen (Figure 3), choose Take Video Ownership from the Add-On
menu. The Video Ownership Fixed screen is displayed with unassigned video files.
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Figure 134: Video Ownership Fixed screen

There are three types of videos that users can take ownership of:

= Vehicle — Videos imported from the COBAN interview room system and any videos
from the In-car unit with no officer information.

= Unclaimed — Videos that were unsuccessfully uploaded to the server but have been
unclaimed for 30 days.
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= Lost and Found — Videos that were unsuccessfully uploaded to the server but have
been unclaimed a user defined amount of days. The default amount of days is 90. To
change the amount of days, contact COBAN technical support for assistance.

2. Atthe right side of the screen, check the corresponding checkbox for the video you want
to claim.

3. Click Select Officer ID to select an officer.

4. Choose an Event Type from the drop-down list.

NOTE: Other data such as Suspect and Case ID are optional and dependent on the
settings defined in the event definitions.

5. Click Move.
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Figure 135: Move ownership

A confirmation message is displayed.
6. Click OK.

7. Click Export to CSV to export the file to a comma separated text file.

8. Click Print Unfixed List to print a list of videos that are not fixed and without an officer ID
associated.

9. Click Exit to exit the application.

25.4.1 Fix Failsave Videos
To repair corrupted files, follow these steps:

1. On the Video Ownership Fixed screen, click Fix Failsave Videos. The File Access dialog
box is displayed.
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Figure 136: File Access dialog box

2. Select one of the following options necessary to complete the task:

25.4.2

Get Recording File Status — obtain the status of the file currently recording
File-Self Repair — repairs the file under the same file name.

File Cut By Starting and Ending — cuts the file to the correct length by specifying a
start and end to the video.

Get Recording File Length (sec.) — the length of the videos in seconds.

File Repair and Save to Another File — same function as File-Self Repair but saves to
another file with a different name.

Purging Unclaimed Videos

To purge unclaimed files, follow these steps:

1. On the Video Ownership Fixed screen, check the Include Fixed Records checkbox.

2. Select the video to be purged and click Purge. A confirmation message is displayed.
3. Click OK.

25.5

COBAN Video Import Utility

The COBAN Video Import Utility can import videos directly into the server from an external
storage device.

To import videos, follow these steps:

1. Onthe BOClient home screen (Figure 3), choose Video Import Utility from the Add-On
menu. The COBAN Video Import Utility is displayed and contains unassigned video files.
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2. Click Browse to access the file pending upload.
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Figure 137: COBAN Video Import Utility

3. Populate the Officer ID and Event Type fields.

4. Choose the correct video format.
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Figure 138: COBAN Video Import Utility
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5. Click the Import Whole Video button to import the entire video.
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Figure 139: Import an entire video

When completed, the progress bar will show importing was successful.

Progress
’7 Done cutting and importing - Successful,
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26 Obtain COBAN Support

COBAN offers the following ways to obtain support. Before you contact us, please have the
following information ready to provide Support:

= Department Name

= Name of the registered contact with COBAN. If not registered within our system as an
authorized contact, contact your project manager and request to be added to our
contact list. Failure to do so may delay support assistance.

= Best contact number and preferred contact time
= Error Code/Description of issue you are experiencing

= Troubleshooting steps already taken
To obtain COBAN support:

Call support at 281-925-0488, then select Option 2. You can hold for immediate assistance or
leave a voicemail for COBAN Support to respond as soon as possible.

Mon-Fri 8:00am to 6:00pm Central Standard Time (CST)

Email Support at hwsupport@cobantech.com and include a detailed description of the issue you
are experiencing. Also include any troubleshooting steps you have taken to resolve the issue.
Support may request additional information or troubleshooting.

Submit a Ticket via our Website at_https://www.cobantech.com/support and provide a good
description of the issue you are experiencing and what troubleshooting steps have been taken in
the comments section before submitting the form. Support may request additional information
or troubleshooting.

Search our knowledge base at http://kb.cobantech.com/ for resolutions to known issues,
documents, manuals and more. Login is required for access to COBAN's knowledge base. If you
do not have login credentials, please request one from support at hwsupport@cobantech.com.
Ensure you are a registered COBAN contact before requesting access.
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27 Glossary
AutoDVD — A machine used to burn discs automatically. It picks up discs and places it into the
burner. It also labels the DVD.

ALPR — Automatic License Plate Recognition. Automatically captures images of license plates
from both moving and parked vehicles with little or no interaction from officers.

AVL — Automatic Vehicle Locator (GPS). AVL locates a vehicle and the patrol units around it.

Base Station — a fixed communications location and is part of a network’s wireless telephone
system. It relays information to and from a transmitting/receiving unit, such as a mobile phone.
Often referred to as a cell site, a base station allows mobile phones to work within a local area, if
it is linked to a mobile or wireless service provider.

Bookmark — marks a spot in a video of later review

CAD — Computer-Aided Design is the use of computer systems to aid in the creation,
modification, analysis, or optimization of a design.

CSV — Comma-separated values file. This file is a way to collect the data from any table so that it
can be conveyed as input to another table-oriented application. Microsoft Excel, a leading
spreadsheet or relational database application, can read CSV files.

DVD - a type of compact disc able to store substantial amounts of data, especially high-
resolution audio-visual material.

DPM - Digital Property Manager. DPM is a solution for agencies to handle external digital media
(video, audio, PDF files, etc.) through an existing DVMS advanced storage and lifecycle
management solution.

HDD (Hard Disk Drive) — Optical/spinning hard drive

MDC (Mobil Data Computers) — Previously called MDT (Mobil Data Terminal) MHDD — Mobile
Hard Disk Drive Maintenance

Metadata - Metadata is data that describes other data. Metadata summarizes basic information
about data, which can make finding and working with instances of data easier.

Template — an electronic file with a predesigned, customized format and structure, ready to be
filled in.

URI — Uniform Resource Identifier
URL — Uniform Resource Locator

USB — Universal Serial Bus. COBAN uses both USB2.0 and USB3.0

= USB 2.0 =480 Mbps

= USB 3.0 =5 GPS (10x faster that 2.0)

Primary Storage — The storage space used to host the online videos on computer hard disk or
disk array. The online videos are the ones usually accessed more often or have just recently been
uploaded, so they are stored on the fastest possible media. Based on each department’s needs,
such as amount of video generated daily, or the number of days the videos should be on-line for
fast access, COBAN will recommend a disk storage system that’s within the department’s
storage requirement and budget, while maintaining flexibility for future growth.
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28 Index
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active case, 30
active case management, 113
active only, 87
activity definition, 91
activity logs, 87
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race definition, 92
to active case, 30
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user groups, 62
video log, 32
video loop, 25
violation, 38, 91
Add Activity Definition dialog box, 90
Add Comment dialog box, 42, 43, 45, 46
Add Note dialog box, 32
Add Violation Definition dialog box, 92
Add-On menu, 123
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Agency COBAN Courier Queue Management dialog
box, 99
Alert Type section, 54, 75, 77
ALPR, 72,138
archived videos, 27
Asp Mobile, 67
AutoDVD, 27, 47, 58
AutoDVD Burner Setup, 47, 58
AutoDVD Burner Setup dialog box, 47
automatic FTP upload, 68
Automatic License Plate Recognition, 138
Automatic Vehicle Locator, 138
autozoom, 70
AVL, 55, 68, 138

base station, 53, 59, 138
blur, 34
BOClient

access, 9

home screen, 10
bookmark, 25
brightness, 34

CAD, 67, 138

Case Info section, 37

Celsius, 80

Change Activity Definition dialog box, 91
Change Partner ID dialog box, 31
Change Password dialog box, 58

Check Point, 81
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choose display order, 14
Cloud, 98

Cloud Configuration dialog box, 98, 99, 100

Cloud Distribution List, 99, 100
COBAN Courier, 51

COBAN Video Import Utility, 135

contrast, 34

covert mode, 69

CsvV file, 28, 32

Custom Log Search report, 105

data entry, 36
Daylight Savings, 80
delete
activity definition, 91
enforcement category, 91
users group, 63
department identity, 114
destroy DVD volumes, 121
Digital Property Manager, 138
digital signature, 80, 115
display order, 14
DivX, 40
DPM, 55, 138
DPM Option section, 124
dual play, 24
DVD, 17, 27, 40, 55, 71
DVD Archive report, 103

DVMS, 9, 40, 51, 53, 56, 66, 91, 123, 138

DVMS server, 117

Edge, 65
Edge HD, 65
edit

group, 63

interview room, 95

partner ID, 31

template, 60, 61, 65
email notification, 113, 117
emergency login, 65
enforcement category, 91
Enforcement category, 90
Event Activities dialog box, 37
Event Area section, 36
event data, 36
event log, 16, 23, 24, 28, 29
export

to CD/DVD, 42

to CSV, 29

to folder, 40

video, 29, 40, 42, 51
export a video, 9, 42, 55
export notes, 130
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Fahrenheit, 80

File Access dialog box, 134
file creator, 126

file export, 128

File-Self Repair, 135

fix failsave video, 134
FOCUS X1, 77

force event selection, 82
Format dialog box, 88
format MHDD, 88
formatting policy, 114
FTP server, 118

FTP upload, 68

full screen mode, 27
function key, 96

Fusion Global Setting, 80

gamma, 34
General Info section, 53, 57
GPS log interval, 71

hold request email, 94

image enhancement, 33
import a video, 55
import file, 126
Import Whole Video button, 136
inactive only, 87
In-car Error Log report, 110
In-car Log report, 108
In-car Unit Set Up screen, 65
Inconsequential Video Purge, 108
infrastructure, 114
inherit user right, 54
interview notes, 96
interview room
setup, 97
In-User MHDD report, 102

laptop streaming, 68
license key, 99
License Reader Type, 71
Load Search dialog box, 15
local storage device, 124
Login screen, 9
logs

activity, 87
LostandFound, 133
LPR solution, 72

main server, 14

maintenance, 113

Manage Courier Distribution List dialog box, 99, 100
maximum start, 114

Measurement System, 80

Media Information section, 127

metatdata, 41, 43, 44
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Metric, 80
MHDD, 54, 82, 86, 87, 88, 89, 138
MHDD Control section, 86
MHDD Maintenance, 86, 87
minimum start, 114
Miscellaneous Setup screen, 90, 91, 92
mobile hard disk control, 54
Mobile Hard Disk Drive Maintenance, 138
Mobile Hard Drive Maintenance dialog box, 87
mode

covert, 69

silent, 66
Most Recent Recorded Videos report, 108
multi-server options, 113
Multi-Videos Playback screen, 24

NTFS, 89

On-screen Display (OSD), 78, 79
0OSD, 26, 83
OSD (On-screen Display, 78, 79

Page 1 tab, 14

Page 2 tab, 15

partner ID, 31

password, 58

password protection rules, 115

patrol unit configuration, 72

PB1 function, 83

PB2 function, 83

peripheral devices, 71

play multiple videos, 24

playback bar, 23, 24, 25, 26, 27, 33, 36, 40
Powerboard & Peripheral Devices tab, 84
primary storage, 138

Print dialog, 88

print unfixed list, 134

progress bar, 89

purge unclaimed video, 135

race
definition, 90, 92
description, 93
percentage, 93
Release Hold Request Email Template dialog box, 95
Release Request template, 95
Reports menu, 102
restrict cases, 113
retain a video, 54
retain details, 39
Run executable, 9

save a search, 15
search
by data range, 12
by date range, 13
by mobile unit id, 13
by Officer Name, 12
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by patrol unitid, 13
load saved, 15
main server, 14
MHDD, 87
save, 15
search criteria with exact match option
main server, 14
search results, 16
Setup Contacts dialog box, 94
sharp, 34
shift log, 28
silent mode operation, 66
smooth, 34
SMS number, 117
SMTP authentication, 117
snapshot, 33
enhance, 33
snapshots, 33
Snapshots Search screen, 34
software reports, 113
SQL server, 118
standard search, 11, 17, 19
synchronize controls, 83
System Access Rights section, 54
System Log report, 111
system profile management, 54
system profile setting, 113
System tab, 81

T Button, 74, 77
tags, 16
Take Video Ownership application, 133
template

edit, 60, 61

Release Request, 95
templates, 72
ticket number, 116
tolerance, 92
TopCam, 65
Total Computer, 67

unclaimed video, 133
Uniform Resource Identifier (URI), 80
Uniform Standard Time (UST), 80
URI (Uniform Resource Identifier), 81
Use fixed date range, 15
User Groups screen, 62, 63
User Rights Templates screen, 60
users

add, 62

assign, 59
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delete group, 63
disable, 57
edit, 56
edit group, 63
manage groups, 62
UST (Uniform Standard Time), 80

VCD, 40
VHS, 40
video
dual play, 24
play archived, 27
play multiple, 24
playback, 23
purge, 135
search, 11, 17, 19
tags, 16
Video Activity Log report, 106
Video and Audio tab, 68
Video Export screen, 40, 51
Video Image Enhancement Utility screen, 33
Video Log section, 32
video loop, 25
video playback bar, 23
Video Playback/Data Entry screen, 12, 36, 37, 38, 39,
40
video retention period, 113
Video Search screen, 11, 12, 13, 14, 15, 17, 18, 19,
20, 22,23
Video Statistic report, 104
Video System Usage report, 105
videos
export, 55
import, 55
VieVu, 74, 76
view
event log, 28
shift log, 28
View Shift Log screen, 29
violation, 91
violation definition, 38, 90
Violation Summary Detail screen, 92
VLC, 114
VLC media player, 40
web service, 81
Windows Active Directory, 53
Windows Media Player, 40
wireless Mic PB1 function, 83
wireless Mic PB2 function, 83

ZClient, 67
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