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Commander

Commander and Stream are two of the applications included in the Safe Fleet Cloud Application Suite.

This user guide, which starts with Commander and ends with Stream in the final pages, will walk you through the workflows
required to perform all the tasks relevant to both applications.

Commander

Getting to Know Commander

Commander is a web based or standalone system that automatically downloads alarm and user-requested video, DVR
health information, GPS and telemetry data from fleet vehicles over a wireless network.

The following diagram illustrates how the Safe Fleet Cloud Application Server interacts with Commander users:

File Server

[
Safe Fleet Cloud
c[ Application Server
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Commander

Service

TIP; Customer Network

Notice that the pale blue shaded area represents the customer network.

When vehicles are in range of the Wi-Fi network, they contact the Windows Service operating on the video server computer.
Windows Services uploads and stores video, and forwards GPS, telemetry, and other data to the cloud server for remote
status display, searching, reports, or DVR management.

In the network, users can access the video and perform searches, reports and DVR management from the video server
directly. Outside the network, users can log in to the web application hosted by Safe Fleet and can access everything except
video.
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Login

To access Commander from any web browser, go to vmaxlive.net. Then:

1. Enter your Fleet ID.

2. Click Continue. If confirmed, a similar Login window. 1
Fleet ID

| |

TIP: Fleet ID

Notice that, if your computer has saved your Fleet information from previous sessions, you won't have to enter your
Fleet ID again and the Log in window will be shown.

3. Enter your Email and your Password. in the
corresponding fields.

Email

Password

[7)Remember my account

Forgot your password?
If you happen to forget your Password:
1. Click Forgot your password at the bottom of the dialog
under the Log in button. A Forgot your password dialog Forgot your password?

appears. Enter your email.
Enter your Email in the corresponding text-box.

Email

Click Submit. The system will send you an email with a
Rest Password request.

Submit

© Safe Fleet | All rights reserved p. 4 July 2020 | Part #: 700-1023-R2


http://vmaxlive.net

Commander

4. Click the Reset Password button. A new Reset password
dialog displays.
g cispay SAFE' FLEET

We received a request to reset the password for
@seon.com. Click the link below to reset your

password.

Reset Password

5. Enter your new Password.
y Reset password

6. Below, Confirm Password.
Reset your password.

Email
@seon.com

Password

Confirm password

Reset

7. If the process has been successful, a Reset password
confirmation will display.

8. Access the Safe Fleet Cloud Application URL again and
start the Login process with your new Password.

Reset password confirmation

Your password has been reset. Please go back to your application to log in.
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User Interface

Before starting to work with Commander, it is important to get familiar with the user interface. Commander presents several
sections that display fleet information and holds various search and managing tools.

Let's explore these software features:

0N

sare(@)rieer (AL VIREQ  few  BOUIE
:

® ©

o a » W

™ Dashboard 6 Filters — | Date: 07/17/2018 | Group:| GENERAL v Wehicle : I 4 - Help@
» +
a Q General centrwa01 ‘ Alarms 0 Health !’ Downloads &
5 4 b ¥ A
E Total Vehicles 13 Total Alarms 0 0 Hard Drives Requiring Attention 0 Manual 2 0 0
Vehicles Connected 1 Cameras Requiring Attention 3 Alarm 0 0 0
Vehicles Disconnected 12 GPS Requiring Attention 0 Recurring 0 0 0
Vehicles Overdue 0 VideoHours  0:45:00 0:00:00 0:00:00
Vehicles Out of Service 0
Dashboard Widgets

Dashboard: The Dashboard provides current information on the Fleet and holds the dashboard widgets and several
filters that are used to narrow down the information displayed within the widget panes.

The dashboard widgets can be described as follows:
General - Shows vehicles, their connection status in the network and their service status.
Alarms - Shows triggered alarms and their type, and download status.
Health - Shows DVR hard drives, cameras and GPS receivers requiring attention.
Downloads - Shows number, type and status of requested downloads.

Search pane: Searches alarms, speeds, GPS and telemetry data automatically downloaded from DVRs. By default, it
remains hidden but users can disclose it by clicking the left bar of the main Commander screen.

Fleet settings: Allows fleet-related setup for Users, Fleet, Permissions, Groups, Vehicle types, Vehicles and Zones.
Reports: Creates reports on DVR Health Status, Geofencing, Power Loss events and Login activity.
Archive Manager: Manages automatically downloaded and manually scheduled archives.

DVR Manager: Manages DVR firmware and configuration updates.
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Windows Service

Users logged in with the appropriate permissions can see the Windows Service Status icon on the Commander dashboard.

Windows Service is installed on the Commander video server computer. It receives messages from DVRs when they are
connected to the Commander network, and coordinates with the Commander cloud server to schedule video and data
downloads from the vehicles.

The Windows Service buttonis located to the left of the top bar of the dashboard. When the Windows Service is communicating
properly with the cloud server, the icon is green (see figure below).

To have a more detailed view of the Windows Service status,

() Dashboard & «— Windows Service Click the Windows Service button.
»
a -] General The Windows Services Status dialog opens
showing:
&
= ) -Yard ID.
= Total Vehicles 13 . .
- Windows Service ID.
VEITHES ComzeEy 2 - Windows Service version.
oo Diseoreeried 9 - Date and time it was last in contact with
Commander cloud server.
Vehicles Overdue 2 . . .
- Windows Service connection status.
Vehicles Out of Service 0

4

Windows Services Status

Yard ID Windows Service ID Windows Service Version Last Seen Status
TwinTransit DC1 55.00 08/17/2017 10:23 6
Page 1 of 1 10 v View1-1o0f1

If the service is off line, the icon blinks red and orange on the dashboard, and displays red in the dialog window. Additionally,
administrator users are sent an email to the address provided in their Fleet Settings user information.

TIP: Service Offline

+  Check that the fleet server computer and the Internet service are on.
+ Restart the Windows Service.
+  Call Seon Professional Services.
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User Settings, Change Fleet and Log Out

The User Name button, located under the upper-right corner of the main Commander toolbar, holds a drop-down menu
which gives access to three functionalities:

A. My Settings allows users to update their own account information.

C. Change Fleet gives users with various Fleets the ability to switch between them.

B. Log Out is used to terminate the session and exit the Safe Fleet Cloud Application Suite.

To access and edit your settings:

1. Click the User Name button as shown on the right side of the figure:

7~

2N g8 & $
SAFE FLEET  AYh. VIDEO  Steeam  ROUTE e = ”

MAMABEMENT
FLEET SETTINGS REPORTS ARCHIVE MANAGER DVR MANAGER

(.} Dashboard &' Date: | 06/03/2020 | GrouP = All Groups | Vehicle : | |© Diegox_ Heb @

2. Oncedisclosed, click My Settings if you want to update your account information, and edit the user settings as needed.

«  Enter User Name and Last Name are required fields (indicated by a red asterisk).
If desired, activate Email Alerts with the corresponding toggle.
+  Select the preferred Language in the provided drop-down menu.

3 Diego ~ Help (7] @
My preferences
My Settings
Change Flest E> Email Email Alerts
@seon.com
Log Qut o
First Name*

O RESET YOUR PASSWORD

Last Name* Language
English -

To Change Your Fleet:

1. Click the User Name button as explained above. The Fleet ID dialog displays.

TIP: Fleet ID

Remember that if your computer is not saving the Fleet Information from earlier sessions, the Fleet ID dialog will also
display during Login.
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In the new dialog:

2. Enter the Fleet ID.
SAFE ' FLEET

3. Click the Continue button.

Fleet ID

| |

To Terminate your session:

1. Click the User Name button as explained above.
LOQO Ut You are now logged out

Click here to return to the vmax application.

2. When the drop-down menu expands, click Log Out. A
confirmation message appears.

TIP: Return to Application

From the Log Out confirmation message you can always return to the Application Suite by clicking the provided link.
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Commander Viewing Fleet Information

Viewing Fleet Information

Commander displays a summary of connected fleet data through the available dashboard widgets but it also allows users
to access more detailed information, and even perform certain types of actions.

Dashboard filters can be used to select the appropriate dates of interest, groups or vehicles to display the corresponding
summaries within the widget panels, i.e. General, Alarms, Health and Downloads.

Viewing Vehicle and Status

Remember that the General dashboard widget panel shows vehicles in the system and their network connection and service
status. In this sense, Connected/Disconnected indicates connection with Commander network status. Overdue indicates
no connection for over 48 hours. And Out of Service indicates that vehicle needs to be repaired.

To view a table with more detailed information:
1. Click on the General Dashboard Widget panel on the main screen to access the General Quick View that opens below.
2. Click the column headers to sort the information entries as preferred:

+  Vehicle ID.

Status: Connected, Disconnected, Overdue or Out of Service, as specified above for the widget panel.

+  Yard ID: Vehicle parking area.

+  Time to Shutdown: Indicates time for the DVR to power off.

+ Last Seen: Last time DVR was connected to Commander network.

3. You can navigate through the General Quick View list by means of the Page tool located at the bottom, and select from
5 to 100 entries to be displayed.

Dashboard & Date:| no/28/2017 | Group:| All Groups v | Vehicle : Fe, !  He @
+
Q @ ‘ Alarms 0 Health t Downloads ¥
. s 3 * :
2
E Total Vehicles Total Alarms 2 7 Hard Drives Requiring Attention 0 Manual 0 0 0
Vehicles Connected Panic Button 2 2 Cameras Requiring Attention 2 Alarm 2 0 0
Vehicles Disconnected GPS Requiring Attention 1 Recuring 0 0 0
Vehicles Overdue video Hours  0:10:00 0:00:00 0:00:00
Vehicles Out of Service
T General | Quick View Export —»
Vehicle Status Yard Id Time to shutdown Last Seen - Actions
27 - VML Connected TwinTranstt D8HE2017 13:59 v XK %
29 Connected TwinTransit 0146:18 D8HE217 13:59 RN 4 -
42- WML Connected TwinTransit 08/16/2017 13:59 o K ¥
Page 1 of2 w10 L View 1-10 of 13
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Viewing Fleet Information

4. If needed, click any Actions button on the right of the Quick View panel to:

a. Access Live View and the DVR Interface in vMax Web. This requires Internet
Explorer version 11. Older versions of Internet Explorer are not compatible
with our latest DVR models.

b. Set an Out of Service calendar (start and end dates) for any specific vehicle.
c. Access Fleet Settings to edit Vehicle information, DVR or Alarm settings.

Viewing Alarms and Status

Actions
@re X
K%

OO

The Alarms dashboard widget panel shows triggered alarms and their type and download status. Pending indicates that
Alarm video or archive download is scheduled. Completed indicates that Alarm video or archive download is complete.
Error reveals that download failed. And Not Schedule means lack of download configuration in Fleet Settings.

To view a table with more detailed information:

Click on the Alarms Dashboard Widget panel on the main screen to access the Alarms Quick View that opens below.

2. Click the column headers to sort the information entries as preferred:
Vehicle ID.
+ Alarm: Type as created in Fleet Settings.
+ Details: Date and Time when alarm occurred.

- Status: Download status as specified above for the widget panel (Completed, Pending, Incomplete, Error or Not

Scheduled).

3. You can navigate through the Alarms Quick View list by means of the Page tool located at the bottom, and select from

5to 100 entries to be displayed.

Dashboard & Date:| 02/26/2017 | Group:| All Groups v | Vehicle Te, + Hep@
P +
a| ™= General @ 0 Health \!’ Downloads ¥
. T * *
‘E Total Vehicles 13 Total Alarms 2 2 Hard Drives Requiring Attention Manual 0 0 0
Vehicles Connected 3 Panic Button 2 2 Cameras Requiring Aftention Alarm 2 0 0
Vehicles Disconnected / GPS Requiring Attention Recurring 0 0 0
Vehicles Overdue Video Hours 0:10:00 0:00:00 0:00:00
Vehicles Out of Service
A
‘ Alarms | Quick View
Vehicle + Alarm Details Status Actions
72 Panic Button 0202612017 09:37 Completed & -]
72 Panic Bution 02/28/2017 07:32 Completed ol
Page 1 of 1 10 v View1-20f2
[ H
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Commander Viewing Fleet Information

4. If needed, click any of the Actions icons located on the right of the Quick View
panel to:

a. Play Video in vMax View or DS2 Player (see details below). @—E wa
b. Open Video File Location. g
==

Actions

®

IMPORTANT: Video Players

Two different video players can be launched from Commander.

Most video files in Commander, such as those recorded by TL, NX or TH DVR systems, need the vMax View
application for playback.

+  However, when files are recorded by a DS2 system, Commander will launch the DS2 Player.

\In order to view both types of files, users need to have the corresponding applications installed.

Be aware that the interface and features present in these two players are different:

1. vMax View Video Player

e, 4 -

File Options Help

Load File ]

: 1
v TES ONES O SO

Video Display

Audio

Volume

Video Data

S5l Alarms  Telemetry  Information
0 11 12 13 14 15 16 17 18 19 20 21 22 23 24
Event Type: Session Events

Pause 0.0x FWD Duration: 00:00:00 00:00:00

(O =crorce
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Viewing Fleet Information

2. DS2 Player

vMax D52 Miniplayer V2018012601

1 customer_

IMPORTANT:

DS2 Player

Coquitlam

[l
g

Port Coquitlam

5 2 Mundy Park

Colony Farm

) :
Regional Park 3
egional Park ;

0

Douglas Island

Surrey Bend
Regional Park

)

lland Park

Tynehead
Regional Park &
- LS

Map data ©2018 Google 1 kM be——0J  Terms of Use  Report a map eror

If you need to install the DS2 Player application, visit the Downloads section on the Safe Fleet Community Site.

https://community.safefleet.net/sfpt/downloads/
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Commander Viewing Fleet Information

Viewing DVRs, Cameras and GPS Receivers Requiring Attention

The Health dashboard widget panel shows a list of devices requiring attention. Hard Drives Requiring Attention display
when HD is unlocked, turned off or removed from the DVR. Cameras Requiring Attention display after video loss events.
GPS requiring Attention display when GPS data from DVR has not been detected.

To view a table with more detailed information:

Click on the Health Dashboard Widget panel on the main screen to access the Health Quick View that opens below.
2. Click the column headers to sort the information entries as preferred:
+  Vehicle ID.

« Type: Notification types, as specified above for the widget panel (DVR Hard Drives, Cameras or GPS receivers
requiring attention).

+  Occurrences: Number of times any of the devices has reported requiring attention.
+  Details: Identification of cameras requiring attention.

3. You can navigate through the Health Quick View list by means of the Page tool located at the bottom, and select from
5 to 100 entries to be displayed.

Dashboard G Date: go/2a/2017 | Group: A Groups v | Vehicle o ~ Heb@

+
a General ‘ Alarms Cé Health t Downloads ¥
- A 3 * :
‘E Total Vehicles Total Alarms 2 2 Hard Drives Requiring Attention 0 Manual 0 0 1]
Vehicles Connected Panic Button 2 2 Cameras Requiring Attention 2 Alarm 2 0 0
Vehicles Disconnected GPS Requiring Attention 1 Recurring 0 0 0
Vehicles Qverdue Video Hours  0:10:00 0:00:00 0:00:00

Vehicles Out of Service
PN

€ Health | Quick View

Vehicle = Type Occurrences Details
23 - ivML ‘ Camera Requiring Attention ‘ 121 ‘ Camera 3
41 Camera Requiring Attention 6 Camera 8
74 GPS Requiring Attention 1 02/28/2017 04:38
Page 1 of 1 10 v View1-30f3

Viewing Requested Downloads and Status

The Downloads dashboard widget shows video download requests and their download status.
There are three types of requests: Scheduled Manual or Recurring archive downloads, and automatic Alarm video downloads.
Three Status ranks are displayed in the widget panel: Completed (green download icon) indicates that Alarm video or

archive download is complete, Pending (gray download icon) indicates that Alarm video or archive download is scheduled,
and Incomplete (red download icon) shows unfinished downloads.
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Viewing Fleet Information

Total Video duration is specified in hours underneath.

The Add Manual Download icon on the upper-right corner of the Download widget panel allows quick access to the Archive

Manager tool to manually schedule downloads.

To view a table with more detailed information:

1. Click on the Downloads Dashboard Widget panel on the main screen to access a new Downloads Quick View panel that

opens below.

2. Click the column headers to sort the information entries as preferred:
+  Download ID.
+  Vehicle ID.

+  Type: Download type as specified above for the widget panel (Scheduled Manual or Recurring archive downloads,

and automatic Alarm video downloads).
+ Start Time: Date and time when the archive video starts.
+  Executed: Date and time when the download was initiated.
-+ Status: Download status (Pending, In Progress, Completed or Error).
+  Detail: Video duration.

3. You can navigate through the Downloads Quick View list by means of the Page tool located at the bottom, and select

from 5 to 100 entries to be displayed.

Vehicles Overdue

Vehicles Qut of Service

Video Hours  0:10:00

Dashboard G Date: 37282017 | GrOUP:| All Groups v | Vehicle : < r Hep@

+
a T General ‘ Alarms 0 Health @@ ¥
= y 3 ¥ 3 hA

G

E Total Vehicles 3 Total Alarms 2 2 Hard Drives Requiring Attention 0 Manual 0 0 0
Vehicles Connected Panic Button 2 7 Cameras Requiring Attention 2 Alarm 7 0 0
Vehicles Disconnected [ GPS Requiring Attention 1 Recurring 0 0 0

0:00:00 0:00:00

¥ Downloads | Quick View

D% Vehicle Type Start Time Executed Status Detail Actions

31080 72 Alarm 02/28/2017 07:30 02/28/2017 07:56 Completed 00:05:00 E =

31081 72 Alarm 02/28/2017 09:35 02/28/2017 17:34 Completed 00:05:00 @u
Page 1 of 1 10 v View1-20f2

4. If needed, click any of the Actions buttons located on the right of the Quick
View panel to:

a. Play Video in vMax View or DS2 Player. See the Video Players section to
review this in more detail.

b. Open Video File Location.

Actions

@&

Fles

®
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Commander Searching Vehicle Activity Data

Searching Vehicle Activity Data

Commander allows the search of data from past vehicle activity. Every time a DVR connects to the network, all the alarms,
speed, GPS tracking and telemetry events recorded since the previous connection are uploaded to the server and users will
be able to retrieve and analyze such information.

Search can be done by Vehicle or by Zone, depending on what the user needs to know.

Searching by Vehicle

This search is particularly useful to track vehicles during specific dates and time range to verify certain types of information.

If you want to gather information on one or more particular vehicles, including vehicle track, alarm, speed, GPS, and DVR
health events, follow these steps:

1. Access the Search panel by clicking the Search bar _
on the left side of the screen. The Search panel will Vehicle Group | GENERAL

Q
open. S _®
i
5
w

2. Select Vehicle Group from the drop-down menu. To
learn how Groups are created in Fleet Settings, see

7.7

Type ID | Vehicle v

Vehicles

the Adding and Editing Groups tutorial. O S solommen .
3. Select Vehicles in the Type ID drop-down menu.
Select the appropriate Vehicles (maximum 5) in the Date 08/11/2017

Vehicles drop-down menu. .
From |07:50 To 14:50
5. Select the preferred Date and enter the Time Range in

the From-To fields. Check Next Day below if the event ->
occurred over midnight. Include

6. Click the corresponding icons to Include telemetry @_ SR EEE
data and events. The available options are Track, & | Aams
Alarms, fleet Maximum Speed limit, and Cameras,
Hard Drives or GPS requiring attention.
If you select Alarms, a drop-down menu with the Jiid

existing Alarm types displays. Press and hold Ctrl to
select multiple Alarms by clicking them. @*

7. Click Search.

IMPORTANT: Remember Health Events

Camera Requiring Attention becomes active only after video loss events.
Hard Drives Requiring Attention becomes active only when HD is unlocked, turned off or removed from the DVR.
GPS Requiring Attention becomes active only when GPS data from DVR has not been detected.
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Searching Vehicle Activity Data

Understanding Vehicle Search Results

Once the Search is done, users can display the results on a Map View, a List View or a Split View (like in the figure below) by
clicking the view selection buttons on the right side of the screen.

The Split View shows the Map (1) and the List (2) at the same time, and users can modify the views proportions by dragging
the separation line up and down with the mouse cursor.

SAFE @ FLEET VIDEQ
- Helpé
i l ermer—— | Q l mm‘? 3 %'.’ﬁw,y r{m @:_?/u,,m?e ﬂlsAvunucg 108 Ave Island
Q = = TTgEpTTT = i L:\A_ %*, Surrey T 104Avenus 104 Aye o &
& ‘& 2 Q'; ‘ & Al ! H N i
= 7 7" o 7~ o9 Avenue N E e T % U
5 £ ) : i TS g : =
H E = AT " b6 Avenue 05 Ave 07!‘ = S S s
@ k Lut 1stana ‘k"r Isfand 1 i o s
& Westminster Huy 57 ey |92 Avenue 2 ’ 1 L % | = 02 Avenue
g 4 ot % & ] 3
@—Nﬁ.&u RIERIENH § . ‘~: Nordsl Way. E ; SLE AN :,'. = ssav*e BB Ave E Ba-Avenus
2 2 : & 1 | x
= 2 T 2 o 3 &
m:‘;” Rdizg 5 AL G Y E j 2 s; B?Auenu:"q. O
vl e ’ 80-Avet B0 Avenus— I @ o 2 gpavenus
z 2 + z 1 e
= o _ N S o
X813 ‘) 7R SRR e | _.’Newli)n g T2 + 124
R 2 g } 68 Av snus g Nf"h e & N
TLHD-Videostreaming (1] ! §* 2 L g (2]
TxEA1 ; S ] 7; By - ‘m.nu.é Select VleW am;mu. cﬁwe.m
s Wpark || £ CP RS b 7 o i
X8- 2 @) e seAves: s l ] Q’ & =3 ;
B ListView | Search Resuls Char [ 1t | ot |
; Vehicle Driver Direction Speed (kph) Lat/Long Event Type Value Date/Time Actions Route -
@_‘ TX8-13 180.0 105 49.1661,-122.80113  Speed Limit 105 02052018 170851 (SR
TX8-13 62 2 49.177032, -122.84531¢ Alarms Alarm 02/05/2019 17:02:29 @”
TX3-13 180.0 105 49 1661, -122.80113 Speed Limit 105 02/05/201% 13:08:51 @*
TX8-13 62 2 49.177032, -122.84531¢ Alarms Alarm 02/05/2019 13:02:28 @” i
The MAP VIEW shows arrows that F 3
. . place ‘ O\ }rey — T Ave—1 04 Avermrs—————— = =]
represent movement direction of those o o .

1 H 1 8 T Cen le: L
vehiclesthatwereincludedinthe search £ b Skl IL 4
and selected afterwards. Different e, 7 T o =
vehicles are assigned different colors. % i GfEJnI;E":‘ eivarirs

g orst Pa
i i i 5 . 0 g —_— |
Other icons may disclose various &Ik EenE -z |
warning messages such as Data not . . . N, 3 rn
disclose information "w‘ il g
Downloaded or No Records Found. : e
Vehicles to be displayed on the map ‘ . , $
. . . I [oas) @ £
can be selected by clicking their | ™" £ ESaS i im AT A R
corresponding colored arrows that | ™8 | E:E::;gf:; :
. AccCantpll
appear on the Search results window. TLHDVideostreaming @) -
: | Click arrows to
Txg-11 ’ .
€ sclect vehicles !
Tx8-12 o 80 Ayenue = * %
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Searching Vehicle Activity Data

Commander
Start and End icons indicate where the Vehicle HawSer Ave Norman Aye *
has traveled from and to during the selected time db ? ¥
interval. e P
Cre-:ll:\nl-:!n-.- ine * a %C'f, Q*
anner Cj-?
'-9% Park | “hag. Abd
Y s =
o € ES P .
' & » = ) &
> 9 = P .
P
e 8 gt =Y
d‘ 1
* % w’) :L? Gates
= =
2 & E
dy Park " tal :“m E
o) s 2
S /
Hovering the mouse over any icon in the results oo 2
map (track arrows or other events) discloses date P 3
and time at that specific point.
Gor
> |
Clicking the icon displays the Vehicle ID and more ps
specific data at that location (date, time, speed, K2\ 21
direction and coordinates). Vehicle: 72 .
Date/Time: 07/13/2018 16:21:33 )
Route: ®
Speed: 24 ( mph)
Direction: ENEast(60.0)
Lat/Long: 46.711105,-122.96561
Right-clicking the icon sets a initial point for video 7 o ’ z
download. A ¢ )/
“ear St
Epy,
i
;i?_
ﬁ"‘-@ st

Alarm events display when alarms set on the DVR have been triggered. Camera Requiring Attention display

after video loss events occurred. Hard Drives Requiring Attention display when HD has been unlocked,
turned off or removed from the DVR. GPS Requiring Attention display when GPS data from DVR has not been

detected.
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2 The LIST VIEW displays a | B Listview searcnresurs [vao | et | oo |
table showing the Vehicle ID,
Driver Direction Latitude and Vehicle - Driver Direction Lat/Long Speed (m Event Type Value Date/Time Actions Route
l ’
Longitude COOI’dInateS Speed 27 - WML 185.9 46.68211,-122.97 60 Speed Limit 60 02/28/2017 16:22:16 ®'~ PT2
) g
) 7] 27 - WML 1856 46.68925, -122.97 60 Speed Limit 60 02/28/2017 16:21:46 PT2
Event Types, Value, Date and o
Tlme Of the eVent, ROUte and 27 - WML 186.0 46.6917, -122.97( 61 Speed Limit 61 02/28/2017 16:21:36 ®'~ PT2
address and map location
Action buttOf‘IS 27 - WML 166.9 46.701553, -122.¢ 60 Speed Limit 60 02/28/2017 16:20:55 ®'~ PT2
27 - WML 166.8 46.70345, -122.97 60 Speed Limit 60 02/28/2017 16:20:47 @'Q PT2
27 - WML 166.9 46.70632, -122.91 61 Speed Limit 61 02/28/2017 16:20:35 @‘ PT2
27 - WML 1739 46.7162, -122.97¢ 61 Speed Limit 61 02/28/2017 16:19:54 @‘ PT2
T2 12 46.729473,-122.£ 0 Alarms Panic 02/28/2017 09:37:32 @‘ 21B
T2 13.0 4672977, -122.9¢ 4 Alarms Panic 02/28/2017 07:32:44 @‘ 21B
@ Columns Page 1 of1 10 v View 1-90of 9
Clicking the first Action button (on the left) discloses address Date/Time Actions
information of the corresponding event.
02/28/2017 16:22:16 @~
{ -5 Centralia, WA 98531, USA @~
02/28/2017 16:21:36 @' b
02/28/2017 16:20:55 @' ot

Clicking the second Action button (on the right) makes the Date/Time

Actions

icon bounce in the map so it can be easily located.
02/28/2017 16:22:16 oL,
02/28/2017 16:21:46 @ ~‘
02/28/2017 16:21:36 @
02/28/2017 16:20:55 OL, "]

While search tasks are being performed, C\D 5g ’ 3

a new Dashboard button appears on =]=] V= sy

the top bar of Commander. Clicking this DASHEOARD  FLEETSETTINGS  REPORTS  ARCHVEMANAGER  DVR MANAGER

button allows you to quickly return to the
Dashboard view.

Click to return to
Dashboard

P

WwH
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Searching by Zone

Searching by Zone is more useful for tracking vehicles within or near certain areas, such as schools, transit hubs or bus
stops.

If you want to gather information on Fleet Vehicles based on specific Zones of interest, follow these steps:

Access the Search panel by clicking the Search bar
on the left side of the screen. The Search panel will
open.

Select Vehicle Group from the drop-down menu. To
learn how Groups are created in Fleet Settings, see
the Adding and Editing Groups tutorial.

Select Zone in the Type ID drop-down menu.

Select the appropriate Zone from the drop-down
menu.

If necessary, you can create a custom search zone.
(See the next section Setting a Custom Zone to learn
more).

Select the preferred Date and enter the Time Range in
the From-To fields. Check Next Day below if the event
occurred over midnight.

Click the corresponding icons to Include telemetry
data and events. The available options are track,
alarms, fleet speed limit, and cameras, hard drives
or GPS requiring attention.

If you select alarms, a drop-down menu with the
existing alarm types opens. Press and hold Ctrl to
select multiple alarms by clicking them.

Click Search. The Vehicle Filter window opens.

Select the preferred Vehicles and click the upper bar
of the window. The results are disclosed on the map.

IMPORTANT: Remember Health Events

v
@—Vehic\e Group | All Groups v

Search by

Type ID | Zone v

(: )_ Zone | South v
-

Search | Jeol

Date 0212812017

= oo

2 AR ¥ = @

®_

5 selected $

Include

From (00:00 To {@p

Fitter: [Enier a Keyword ]

¥ Check All ¥ Uncheck All (%)

4

[« 23 - iVNML
¥ 27 - iVML
w4

W 42 - iVNML

@ 71 -iVML

Camera Requiring Attention becomes active only after video loss events.
Hard Drives Requiring Attention becomes active only when HD is unlocked, turned off or removed from the DVR.
GPS Requiring Attention becomes active only when GPS data from DVR has not been detected.
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Setting a Custom Zone

While searching by Zone, users can select existing reusable zones previously created in Fleet Settings.
However, custom zones can also be temporarily created to find out which Vehicles were within or near certain areas at a

particular time. Notice that these Zones will only be available for the duration of the user's login.

If you want to use a custom zone to search for vehicles, follow steps 1 to 3 described in the previous Searching by Zone

section and then click Set Custom Zone.

To set the custom zone of your preference:

1. Click the Draw button on the upper
area of the Map to enable the drawing
tool. When you do this, the Draw, Edit
and Recenter buttons disappear.

2. Chose the first point on the map to
start delimiting the preferred area
and click there. Click on up to 8
different boundary points. Once you
have three points selected, which
define a triangle, you can double-
click to create the Custom Zone.
However, you can still click on more
points if you need a more precise
delimitation.

3. Once you have outlined the Zone by
setting the corresponding points,
double click on the last point. The
Custom Zone is created.

"] Setas GPS failure exclusion zone

Save Cancel

Borst Ave

Mt Vista Rd

wer Ave

fam Hill 4
L4

9 e

Miltary, 5

-
R —
= ~
B

Double-click to
complete
- -

®
Bureau of Land &{an_:aggrqeut: Esri, HERE, Gammin, INCREMEN __

25

After the custom zone is created, this is automatically drawn on the map and the dialog displays new buttons. If needed,

you can:

+  Click Draw Zone to start over.

Click Edit Zone to modify the
Zone.

«  Click Recenter to have the Zone
displayed in the center of the
map.

4. Click OK above the map if you are
satisfied with the Zone delimitation.

The Search panel will now show
Custom Zone within the Zone drop-
down menu.

| Set as GPS failure exclusion zone
Save Cancel
vall © B
Borst Ave ﬁ )/ 2 - T
[ Find address or place ‘ Q, ]‘I d Yath ot ;{ Draw Zone ][ Edit Zone ][ Recenter }
t - WadSt T
= Fan 174 i' X ' Aam Hill 5
{ Bors. i (IR
t
&
[
5 z $a % ‘acr
= Bureau_ofl.and_!\éanagemem. Esri, HERE, Gammin, INCREMEN.. A== ]
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5. Make sure you have selected Date

and Time Frame of interest and | Eltervehiles = s EUED Sl o

click Search on the lower area of > [ |Fter: [Enter a Keyword ] jo\ e %

the Search panel. The Vehicle Filter e T o %

dialog opens. - E

~t 27 - iVML

6. Select the preferred Vehicles. 5 e

Notice that you can select up to a ® 2 Sy

maximum of five Vehicles at the 040 Vehicles

same time to perform the Search. If - L

you check more than five, a warning - e £

message will display prompting you g mro-ivm i 4

to select the appropriate number of % ~ % ik )

Vehicles. _ Mattson Rd 3 H
7. Once done, click the upper bar of the 2 i

dialog. &

Once the Search is finished, the main screen will show the created Custom Zone and the Search results on the map.

N : = 4
AVL VIDE - e
sare (F)riesr  oAVL vipeo BOYIE
DASHBOARD FLEET SETTINGS REPORTS ARCHIVE MANAGER DVR MANAGER
5 selected s Diego ~  Helpig
- — ran N ¥ | 7 Ham Hill
Find address or place z 2
= W-2nd St
z 7 E
= z sa Hayes Lake w
& - Borst Park
g % b | - T
@ 5 | |
Bl |f:
Q,
e Ry
"
T i
EENED ¥
¥l
Lewis St 5 T M
w
i B
2 v H
b Pine s %,
5 t 218 Centralia
= Em, Elks Golf
i " st Course
Custg? & 0
27 - iVML El I %
& K 5
71- VML il <
T
Pear 5t =
42 - VML %
sy S
70 VML @ ECherry 51
40 E| : “‘aiesmmm . NCrI
L i |
/ H .
= = 2

See Understanding Vehicle Search Results if you need to review how to interpret search results.
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Commander

Archiving Video From Search Results

After searching for Vehicle activity data, Commander allows users to archive video from the search result map.

Remember that mousing over the icons discloses time and date of the corresponding events and clicking them shows more

detailed information.

Selecting Download Start and End Points

To archive video from search results:
1. Move the mouse cursor over the icons to find out where
you want to set the initial point of the video to be archived.

Right-click the preferred icon and then on the disclosed
Set Point to Download Video dialog.

Ared circle appears around the icon.

Choose another icon as the final point of the segment to

be downloaded.
Right-click the selected icon and then on the Set Point to

Download Video dialog that is disclosed.

] LT = \@qﬁ]ﬁ\.
d €5
) T
- %
5
Ely g, f
2
T
s g %, %
@-" {’f‘ FE%‘ z rf? et pA
@ oob B ®
2 ’%G
] A
-
/ TSt = ‘Eg‘gf,\
¥ i
 ad 3
. %
@
Elm, 8¢
g 2
le 2 5
e, o g 3 %
= = ‘E?é "F "’7 e v‘r
3 %
\ﬂ\.‘rﬁl
CS—

After both points have been selected, a new Schedule Download window opens. This window holds several information

fields that can be used to configure the download (see following figure).
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Scheduling Download

Once the Schedule Download window opens, enter the required information in the provided fields:

Enter a File Name on the right. If you
do not enter a file name, a default
name (ID number, start date and
time, end date and time) will be
applied to the archive.

Select a Download Category from
the drop-down menu. Notice that
the Vehicle was already selected.

If needed, you can type Notes in the
provided text-box.

Select download Priority from low,
normal or high. High priority allows
downloading video before any other
data.

Select the Resolution of the file and
the cameras to be included.

Set the Recurrence of the download
to Once, Weekly or Monthly.

Configure Email Notifications, by
selecting after which download
events the emails will be sent,
and add the appropriate email
recipients.

Click Save below.

—General Info

®_-

File Name:

*Download Category:

[ None ¢]
*Vehicles:

Thé-11

Notes:

_@

¥

Priority

Low @ Normal ) High

o

Ci

All:
Resolution:

O Low Resolution
High Resolution

’7 & Camera 1 ) Camera 2 {3 Camera 3 @ Camera 4 [ Camera 5 ) Camera 6

Recurrence

Archive Time

Oonce

’7*Stan o2r06/2018| (%] 13:07 'EI' (24hh:mm) * End: 02/06/2019 [ 13:20 '@' (24hh:mm)

@_
@_I
®_

Email

| Download Start Send to:
| Download Complete
| Download Deleted

| Download Failed

®

i Save | Cancel

Notice that, depending on the Recurrence you select, the Archive Time and Date Range will be different and so will the
available fields. Let's take a look at the different options:

If you select Once you can set:

+ Archive Time only, by entering Start and End date and time.

Recurrence

Archive Time

'*Cnce
Weekly
Monthly

|

* Start: |D/D8/2017

4B (24hh:mm) * End: [08/08/2017

(o748

{@p (24hh:mm)

Save

Cancel
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If you select Weekly you can set:

«  Archive Time, by selecting preferred days of the week (one or more) and Start and End time.

+ Date Range, by entering Start and End date.

— Recurrence
— Archive Time
Once )
Monday | Tuesday ) Wednesday | Thursday # Friday ] Saturday L) Sunday
& Weekly
Monthly | * Start [06:44 |48 (24hhmm) *Eng: (0746 |4BP (24hmm)
— Date Range
* start [0oi082017 | [E End: i
Save Cancel

If you select Monthly you can set:

« Archive Time, by selecting day of the month or day of the week of every specified number of months, and entering Start

and End time.
+ Date Range, by entering Start and End date.

— Recurrence
— Archive Time
Once ® Day 8 v |ofevery| 1 ¥ |monthis)
Weekly The |Second v || Friday v |ofevery|1 ¥ |monthis)
1*) Monthly
* Start: [06:44 4 (24hh:mm) * End: (0746 {@p (24hh-mm)
— Date Range
* Start: [09/08/2017 End:
Save Cancel

The archive request will appear in the Archive Manager list. The video will be downloaded from the DVR the next time this

is connected to the network.
To learn more about the Archive Manager read the tutorial Managing Archives.

© Safe Fleet | All rights reserved p. 25

July 2020 | Part #: 700-1023-R2



Commander Setting Fleet Configuration

Setting Fleet Configuration

The Commander Fleet Settings tool allows fleet administrators to set the configuration and defaults of all the Fleet
components.

Fleet Settings can be accessed by clicking its corresponding button in the Commander main toolbar.

oy
SAFE @ FLEeT  oAYh.  MIDRD  SYeeaw  ROUIE
Dashboard & Dale: | 07/17/2018 | Group:| GENERAL v Vehicle | £ Diego ~  Help@@
X T +
Q [ General centrwa01 ‘ Alarms 0 Health t’ Downloads +
= ' & &
E Total Vehicles 13 Total Alarms 0 0 Hard Drives Requiring Attention 0 Manual 2 1] 0
Vehicles Connected G | Cameras Requiring Attention 3 Alarm 0 0 0
Vehicles Disconnected 12 GPS Requiring Attention 0 Recurring 0 0 0
Vehicles Qverdue 0 Video Hours  0:45:00 0:00:00 0:00:00
Vehicles Out of Service 0

Within Fleet Settings, several tabs give access to the Users, Fleet, Permissions, Drivers, Groups, Vehicle Types, Vehicles
and Zones menus. With the exception of Fleet and Permissions, these menus display editable entry lists.

Based on the Users menu as an example, the following sections will walk you through the basic tasks you need to know to
manage entries in Fleet Settings.

Searching Entries

For a more convenient display of the information, entry lists in Fleet Settings can be sorted by clicking the column headers,
similarly to how it has been explained for the Archive Manager lists.

When searching for one or more entries, these can also be filtered by using the corresponding Filter button. To filter entries
in the Users list:

1. Find and click Fleet Settings in the toolbar. By default, the Users list will be displayed. Again, the Filter button can be
found above the list, and Page navigation buttons are located above and below.

2. Click the Filter icon to enable the filter row. A new row holding empty text boxes appears under the column headers and
a new Filter icon appears under the Actions column header (see following figure).

3. Enter the appropriate search values you want to use as filters in the corresponding text boxes. Select from drop-down
menus or calendars where provided.

4. Click the Filter icon in the Actions column and the rows will be reorganized to show only the resulting filtered entries.
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Remember that, once the filter is set, a new Clear Filter button is also disclosed under the Actions column header. If you
decide not to use the selected filter, click the Clear Filter button. The list will be shown again as it was before applying

the filter. Then, you can disregard filtering or apply new filter options to your search.

Fleet Settings
@
Export Print& | AddQ
Users
AFiter | |snowing 11010 of 20 s (]9 2[] ] Show Rows:
~ Last Logged In =

Email Name Role (.08:00) Actions

[ ] [Admn  v] i | | ANz | ) show Deleted Records
admin Admin 021172019 - 10:55 @
Beshu Rana Admin 02/11/201% - 11:16 @
carolina Admin 02/117201% - D8:28 @
Eng.supervisor Supervisor 12192018 - 09:23 i
Falix liu Admin i
Helenwu Admin ﬁ]‘
Helen Wus=on0406 Admin 02/11/2019 - 09:13 @
Juallejo Admin 01/29/2019 - 11:29 it
kevinzhang Admin 05/31/2018 - 16:39 @
Matthew Admin 03/03/2018 - 09:01 @

Deleting Entries

Showing 1 to 10 of 20

E E‘f E E‘ ShowRows:

%]

Users can easily delete one or more existing entries from these lists if necessary. To delete an entry:

1. Click the Delete button (trash bin icon) on the right of the entry row you want to delete.

2. After a confirmation dialog appears, click Yes to deactivate the record.

3. Close the confirmation by clicking the X on the corner.

Please Confirm

Do you really want to delete the User

"PrivUser"?

Restoring Entries

Q} The User has been deleted

successfully.

Maintaining database integrity requires that entries are not completely removed but kept inactive when deleted. As a result,

deleted entries can still be restored to active status later.

To restore deleted entries:

1. Click Filter at the top of the list.
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2. Check the Show Deleted Records box that appears on the upper row of the Actions column to disclose all deleted
records.

3. Click the Undelete icons displayed next to the deleted entries.

Export Printa | Add @

I I I () ) S ¥

| A Filter | Showing 1 o 10 of 24 ) (@230l [ Show Rows

. Last Logged In -
[ ] | : L -] &= Q ¥/ Show Deleted Records | <=
admin Admin 021172019 - 10:55 @
Alan liu Admin L

_ c Deleted Records

Andy.James Supervisor ﬁ ‘—
Beshu Rana Admin 021172019 - 11:16 @
carolina Admin 0211172019 - D8:28 @
Diego.sanchez Admin 024052018 - 09:20 L 4]
Eng.supenvisor Supervisor 121192018 - 09:23 i
Eelix liu Admin ﬁ
Helenwu Admin ﬁ
Helen WusesonD408 Admin 021172015 - D913 @

Showing 1 to 10 of 24 1] 2] 5 30e] [m] Show Rows

4. When the confirmation dialog is displayed, close it by clicking the X on the
corner of the box. The deleted records are activated again.

has been undeleted L

Adding or Editing Entries

As previously mentioned, most tabs in Fleet Settings (Users, Groups, Vehicle Types, Vehicles and Zones) display editable
lists of entries.

Commander users can add new entries to the lists and edit or delete any of the existing entries:

1. To add a new entry, click the Add button and enter the appropriate text in the corresponding fields.

2. To edit an existing entry, click it (editable entries are underlined) and enter the required information.

O Export @ Print &
e 1 J 1 ] | | | :

| £Filer | Showing 110 10 of 21 lia] [a]s23(n) [2] Show Rows: [10_v |

8 Last Logged In
- Email Name Role -07:00) Actions

Aaron Admin 0810412017 - 07:41 ]
admin Admin DS/11/2017 - 1016 i
@—m Admin 0411812017 - 14:50 i
Bon Sales 111032016 - 05:43 i
Dan Admin 1012612016 - 09:35 i
Dieao Admin DS/11/2017 - 1030 i
Don Strezm 111032016 - 05:41 i
Donna Supanvisar 0810312017 - 13:31 i
Jeff Admin 0410712016 - 15:50 i
Jon Supervisor 08/0%/2017 - 08:17 ﬁ'
Showing 1 to 10 of 21 (s [@)s2a02 [ Show Rows: [10_¥]
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To see how adding a new entry or editing an existing one applies to all available lists in more detail, access Fleet Settings
on the Commander toolbar, select the preferred tab you would like to work with and proceed as follows:

Adding or Editing Users

Click the Add button if you want to add a new User or click an existing one (underlined) to edit its information.

Export® | Print& | Add©
el 41 4 1 | | |
Shawing 110 10 of 21 [i] (] 12 3[2] (o Show Rows: [10_¥ |
AZION < — - Admin 08042017 - 07:41 ﬁ
admin Admin 081112017 - 10:16 ﬁ
bill - Admin 04/18/2017 - 14:50 ﬁ'
Bob Sales 11/03/2016 - 05:43 ]ﬁ'
Dan - Admin 10/26/2016 - 09:35 ﬁ'
Dieao Admin 08/11/2017 - 10:30 ]f[]'
Don - - Stream 11/03/2016 - 05:41 ﬁ
Donna Supervisor 08032017 -13:31 ﬁ
Jeff —- Admin 04/07/2016 - 15:50 ]ﬁ'
Jon Supervisor 08/09/2017 - 08:17 ﬁ
Shawing 10 10 of 21 (i) (] 1232 (o Show Rows: [10_¥ |

When the User menu appears:

1. Add new User ID, Name and Email or edit

User ID - Aaron

information of existing User.

Enter Cell Number and check Email Alerts
user if required. Email Alerts will be received
yseriD: Aaron when system alerts are triggered.

*First Name: | ] *Last Name: [ ]

*Emaits [ | conNumber | | 3. Select a Role from the drop-down menu.

Email Alerts:

New Password: | ‘

Add or edit Password and Confirm below.
Passwords need 8 to 32 characters
including at least 1 number, 1 letter
and 1 special character. Passwords are
required fields when adding new Users.

Restricted Group: | GENERAL v

Confirm Password: | ‘

Language:

Restricted Login: [

Allow Access From: | |To:‘

Save Save and Close Cancel

5. Select a Restricted Group from the drop-down menu if access needs to be restricted to a Group, and check Restricted
Login if applicable. If administrators restricted to a specific Group create new users, these will also be restricted to the
same Group.

Select Language if necessary.
Click Save or Save and Close as required.

TIP: Required Fields

Notice that, when adding or editing entries in Fleet Settings, required fields are always preceded by red asterisks.
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Adding or Editing Drivers

The Drivers menu lists the Drivers registered in the system.

Click the Add button if you want to add a new Driver or click an existing one (underlined in the list) to edit related information.

Export Print &
Showing 1 to 8 of 8 (o) (] 4[] [ Show Rows:[10_ ¥ |
_ First Name Last Name Cell Number Actions
001 John i
002 — Kathy ﬁ
003 Harold g
004 Wilson ﬁ
005 Geraldine i
008 Guadalupe ﬁ
o7 James ﬁ'
1938 Jessica 4804572044 T_ﬁ]‘
Showing 1to 8 of 8 E E1E E‘ ShowRows:
When the Driver menu appears:
Driver */ 1. Add a Driver ID (required field when adding a new
@ Driver) or edit the Description of the existing one.
- 2. Enter First Name and Last Name (these are also
*orvero: | ] required fields).
*First N 3 .
rsthame: | l 3. Enter a Cell Number if necessary.
*Last Name: | |
Collhumber: [ ] 4. Enter a Badge Number if desired.

Badge Number:

Save Cancel

Adding or Editing Groups

Click Save (or Cancel if you want to exit this menu).

Users and Vehicles can be categorized into Groups and some Users may have restricted access to specific groups of
vehicles. Remember that when administrators with access restricted to certain Groups create new Users, these will also

be restricted to the same Groups.

Click the Add button if you want to add a new Group or click an existing one (underlined) to edit its information.

Export @ Print = Add @

| BFiter| snowing 1103 o3
_ Description

Commandel  gm— Buses able to download from Commander
GENERAL All vehicles
VML

Showing 103073

(4] [l 4[] [ea] Show Rows:

Actions

AEELE]

[ 12 [ Show Rows:
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When the Group Menu appears:

Group ID - Commander ‘| 1. Add a new Group ID (required field when adding a
@ new Group) or edit the Description of the existing
=
Group ID:  Commander 2. Click Save (or click Cancel to exit menu).
Description: Buses able io download from Comil
Save Cancel

Adding or Editing Vehicle Types

Vehicles can be grouped into Types for tracking and management. The Vehicle Types tab allows customers to create and
edit default settings assigned to each Type of Vehicle in the Fleet.

Newly added Vehicles will have those Vehicle and Alarm settings assigned to their corresponding Type until they are
eventually edited.

Click the Add button if you want to add a new Vehicle Type or click an existing one (underlined) to edit its information.

Expot@ || Print& | Add©
Vehicle Types

AFIer | gnowing 110 4 of 4 ig] [l o[x] [ma] Show Rows:

_ — e

Car
Car

@@

Full Bus
_Full Bus

i
i
Service Vehicle
’ Service Vehicle @
i
EY

{)0

’ Small Bus
Small Bus

2] 1[2] [m] Show Rows:[10_v |

Showing 1to 4 of 4 E

The Vehicle Type dialog appears.

Vehicle Type ID - Car

Under Vehicle Type:
+[Vehicke Type 0] Car ~ <+— Selecticon 1. Add a new Vehicle Type ID (required field)
[omecnoren] 5 | or directly edit the Description of the
existing one.

Save Cancel

2. Select an appropriate icon from the drop-
down menu to display for that vehicle.

3. Click Save (or click Cancel to exit menu).
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IMPORTANT: Alarm Type Considerations

The number and type of Alarms available in the Vehicle Type and Vehicle menus can vary depending
on the DVR installed in the Vehicle. In general terms, the Alarm types help organize alarms and other
signals based on the response expected from the system after the event.

Some DVR models have a two-pin alarm input that allows the connection of an Alarm Switch (figure
on the left showing a red button). During installation, alarms triggered by this button are configured
as Alarm 0 in LIVE+. An Event-Diagnostic button (figure on the right with green ring light) can also
be installed, unless the required harness connection is already being used by a RGY light indicator
that displays DVR recording and video loss conditions. Alarms triggered by the Event-Diagnostic
button are necessarily configured as Alarm 1.

Some recorders don't have the input for the Alarm Switch, and these only allow the installation of the
Event-Diagnostic button through the provided harness.

Both buttons can be pressed at the driver's discretion after an event. By doing so, the DVR registers
the exact moment of the event to facilitate later analysis.

The rest of the Alarm types in the menu are assigned to automatic vehicle event signals and
configured as desired.

Setting Fleet Configuration

Vehide Type ID - Small Bus

Update all vehicles with this vehicle type

Save

Cancel

Under Alarms:

Select Download Alarm Event

Select Download Video to have
Commander download the
video segments associated to

If Download Video is selected,
enter video Pre and Post
Alarm Times (minutes and
seconds) to specify the length
of the video segment that is
downloaded with the Alarm

[l ] s | to enable this feature.
Download Alarm Event Download Video 2
Pre Alarm (mm:ss) Post Alarm (mm:ss) All Channels Resolution: | Choose One ¥ .
Set All Clear All
g — Channels
Alarm Name Download Alarm Event  Download Video  Pre Alarm (mm:ss)  Post Alarm {mm:ss)  All Channels  FTP. Resolution
Ut the Alarm events.
0 Al 0 Ld Ld 01:00 01:00 Ld High Camera |
Alarm 0 gl .
Soeng This enables related fields.
1 Alarm1 v v 01:00 02:00 v High Camera 3
Camera 4 3
2 Alarm2 td td 01:00 01:00 High Camera 5 .
Camera &
3 Alarm3 td d 01:00 01:00 td High Camera7
4 Alarma v ¢ 0100 01:00 v High camera &
Camera 9
Alarms v v 00:06 00:05 v v High Camera 10
Camera 11
Camera 12
Camera 13
Camera 14
Camera 15 event
Camera 16

Select All Channels if you want to include all available cameras in the alarm video download.

5. Choose the Resolution (High or Low) of the video to be downloaded from the drop-down menu. Keep in mind that high
resolution video has better quality but takes longer to download.

Click Set All if you want to apply the newly specified settings to all Alarm types.

Otherwise, enter individual settings for each Alarm type including Alarm Name, Download Alarm Event and Download
Video, Pre and Post Alarm video times, All Channels (if preferred), FTP Upload and Resolution.

Check Update All Vehicles with this Vehicle Type if preferred.

Click Save (or click Cancel to exit the menu).
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NOTE: FTP Upload

If selected, a video is automatically converted to .avi file and uploaded to the customer's FTP site. By default, video
starts 4 seconds before and ends 4 seconds after the event. Notice that only one Alarm Type can be set for FTP Upload.

Adding or Editing Vehicles

The Vehicle tab shows the following information:

* Vehicle ID, Vehicle Type and Vehicle Group.
+  Asset Collection ID (devices associated to the Vehicle).

+ DVR Associated notification (indicates if a DVR has been associated with the Vehicle in Commander), DVR Type
installed in the vehicle, Firmware version used in the DVR, Firmware Status (upload status of last DVR firmware version)
and Configuration Status (upload status of last DVR configuration version).

Notice that three different Actions buttons are displayed in the last column of the Vehicles table, to the right of rows
showing Vehicles with DVR associated:

+ Delete (left icon) removes Vehicle entries from the table.

+ Upload Firmware (center icon) schedules a Firmware Upload to the DVR. For more information rj éd
on this topic, see Scheduling Firmware Update.

«  Modify DVR Configuration (right icon) edits DVR Configuration and schedules a Configuration
Upload. To learn more about this topic, see Updating DVR Configuration.

Now that you are familiar with the Vehicles menu, lets see how to add or edit Vehicle entries:
-+ If you want to add a new Vehicle, find and click the Add button (on the upper-right corner of the Vehicles table).
+  To edit an existing Vehicle, find and click the Vehicle ID (underlined on the left of the table).

Export® | Print&s
Vehicles

| VehicleID “ Vehicle Type Vehicle Group  Asset Collection], DVRA iated DVR Type Firmware = Firmware Status = Configuration Status Actions

O Iné-15 Full Bus DMPGroup 3c020042 Yes THE 1.35.0154 Pending Synchronized 1‘1"- éé‘

[0 Ih6-16 / Full Bus DMPGroup 3c02003e Yes THS 1.35.0154 Pending Synchronized m‘r éé‘

[ THE21 Full Bus DMPGroup Yes THE 1.41.0137 Pending Synchronized m‘r éé‘

[ THe22 Full Bus DMPGroup Yes THS 1410137 Pending Synchronized ﬁ- éé‘

O In623 Full Bus DMPGroup Yes THE 1.4.1.0132 Pending Synchronized ﬁ-é
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When the Vehicle dialog appears.

Under Vehicle:

Vehicle ID : A-317 MDT

* Vehicle Group :
* vonico Type

Vehicle Info :

Operation Cost : D
Seating Capacity:[ |
Year Manufactured :
LicensePlate:[ |
contractor:[ |

)

Asset Collection ID : 45db23b3-bd69-4c61

1. Add a new Vehicle ID
(number from installer)
or edit information of an
existing Vehicle.

2. Select Vehicle Group
and Type (Car, Full Bus,
Service Vehicle, Small
Bus default types, or a
custom vehicle type).

Vehicle ID, Group and
Type are required fields.

3. Enter additional Vehicle
Information in the
provided text box.

Save Save and Close Cancel

4. If needed, enter Operation Cost, Seating Capacity, Year Manufactured or License Plate Number (optional fields).

* Notice that the Contractor and Vehicle Identification Number fields are designed for Live+ and are not used in
Commander.

5. If an Asset Collection has been associated with an existing Vehicle, this will be shown on the right of the dialog. You
can access and edit this by clicking the Asset Collection ID link. To know more about this topic, refer to the Live+ User
Guide, available from the Safe Fleet Community website.

. ) Under DVR:
DVR Type : TH4 ]
USM:: 1. Select DVR Type from the
:
Local & drop-down menu.
Password :
\ Download Telemetry: Address: [ ] Q@4 2. Enter your Username and
Live Streaming Con Fer: i your Password to allow
Title : |Pub_TH4 .
adcress.: | — Commander communicate
Hardware Port : |BO71 W|th the DVR
Streaming Port 3. If needed, select Download
Telemetry.
Save Save and Close Cancel

* The following step only applies to live streaming users, i.e. those who also run Live+ or Stream:

4. Select Live Streaming Connection to enable live streaming and Vehicle's cellular router configuration. Enter IP Address,
Hardware Port, and Streaming Port.

IMPORTANT: Streaming Port

This is specially useful for users intending to provide live streaming through a port different from the default with a
router connected to the video recorder. With these two ports available, users will be able to share the same IP Address
in several DVRs.

Although the Live Streaming Connection dialog is available for any video recorder type in Commander, Stream, Live+
and Path 5.26, the possibility of editing Streaming Ports only applies to the certain series of video recorders.
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IMPORTANT: Password Security

The default DVR user name is “Admin” and password is “11111111". For security purposes, Safe Fleet recommends
that the DVR default login and system settings passwords should be changed. Safe Fleet is not responsible if the
changed password is lost or forgotten.

5. If you are adding a new vehicle, find its DVR Local Connection data (IP

Address, Port, Title and Hardware Id) by clicking the Search button (a). @ @
These configure Wi-Fi connection for data downloading. Local ©
6. If you are editing an existing vehicle’s Local Connection, you can enable Adress: [ ] Q@S ——@
manual editing by clicking the edit icon (c) before entering the new Port: B0 |
information. Title : [Pub_TH4 |
; ; : ardwareld: [ ]
Otherwise, click the Clear button (b) to remove data and click Search Harduare 4
(a).

This action will display the Detect Device window.

7. Find the Vehicle ID (underlined) in the
list displayed in the new Detect Device
window and click it.

Detect Device &

Clear G

This action will populate the DVR Local
Connection fields on the Vehicle ID DVR

. FEars Ry | e P EL
window. | DFilter Registers|  spowing 1 1o 6 of 6 (1] [a] g [2] 2] Show
. . Rows: e
8. Close the Detect Device window. 10 [v]
36 00:11:14:09:b0:15 172.30.64.36
7 00:11:14:09:b1:2a 172.30.64.37
1 00:11:14:11:50:20 172.30.66.14

IMPORTANT: DVR Network Setup and Firmware Upgrade

DVR network setup, configuration, and firmware updates are tasks performed only by fleet administration and Safe
Fleet Professional Services during fleet commissioning.

To connect with a Safe Fleet DVR, a DVR firmware upgrade may be required in DVRs installed before July 2012.
Please contact Safe Fleet Support if you want to download the firmware upgrade file.

TIP: The Alarms Tab

Notice that, when adding a new Vehicle entry in Fleet Settings, only Vehicle and DVR tabs are displayed on top of the
Vehicle ID dialog. But once a DVR is selected in the DVR menu, the Alarms tab appears on the right.
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Vehicle ID - Th4-25 ] Under Alarms:
@ | 1. Select Download
-W Alarm Event to enable
Download Alarm Event [ Download Video dOWﬂ|Oad Of alarm eVentS
Pre Alarm (mm:ss) Post Alarm (mm:ss) All Channels Resolution: d|Sp|ay|ng OI’I Commander
e Clear a1 o Dashboard Alarms area.
Alarm Name Download Alarm Event Download Video Pre Alarm (mm:ss]  PostAlarm (mm:ss)  All Channels L,:;rPd i Ch I 2 Se|eCt Download Video
1 Alarm1 01:00 04:00 =] o High g g:::: ; g gzxzi to have Commander
, download video segments
2 Alarm2 ] 01.00 01:00 ] [m] High X
associated to those Alarm
3 Alarm3 01:00 01:00 (] High
events.
4 Alarmé 01:00 04:20 (] High
P o I o This action will enable the

related fields.
Save Save and Close Cancel |_©

TIP: Alarms 0 and 1 and FTP

Review Alarms 0 and 1 and FTP Upload Considerations in the previous Adding or Editing Vehicle Types section.

There are three options to configure the Vehicle's Alarms:

A. You can click Load Default to load the alarm settings assigned to the Vehicle Type. In this case, a red warning message
will be disclosed prompting you to confirm by clicking Save. See Adding or Editing Vehicle Types to review this topic.

B. You can also configure specific alarm settings to all Alarm types manually. To do so:
1. Enter video Pre and Post Alarm times (minutes and seconds). These determine the length of the video segment
that is downloaded with the Alarm event.
Check All Channels if you want to include all available cameras in the alarm video download.

3. Choose the Resolution (High or Low) of the video to be downloaded from the drop-down menu. Remember that
high resolution video has better quality but takes longer to download.

4. Click Set All to apply specified settings to all Alarm types in the table (Click Clear All to start over).

C. Otherwise, you can enter individual settings for each Alarm type by following these steps:
1. Edit Alarm Name for each Alarm type.
2. Select Download Alarm Event and Download Video (if required) and enter Pre and Post Alarm video times.

3. Select specific Camera Channels for each Alarm type or apply settings to All Channels by checking its corresponding
box. To select specific Channels, the All Channels box must be deselected first so that the Channels panel is disclosed.

Check FTP Upload to enable this feature.
Select the preferred Resolution.

Click Save or Save and Close as preferred (or click Cancel if you want to exit the menu without saving the new
configuration).
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LocAL HOSTED SYSTEMS - CUSTOMERS NOT USING COMMANDER CLOUD BUT THEIR OWN SITE

When adding a new Vehicle, in the Vehicle menu, find the Set Licenses link displayed next to the Vehicle ID and click it to
set the license.

Vehicle ID - Bus-TXB

) () [ /

Wehicle 102 ms-Tia * Set Lcenses

* Vehicle Grougs | S Mnew Vi
* Vehicke Type: Exull Bus w

Vehick Info: ‘ Contractor: |

‘Wehiche [dentification Number: |

Operation Cost: [
Seating Capacity:

Year Manufactured: | ~|
License Plate Number:

Save Save and Clase Cancel

When the Licenses window opens, select the appropriate application and click Save.

Vehicle ID - Bus-TXB

T

| o

oo Ve I Dos-TX

= ety
Sottwarseatune Expiration 50 Available Shots Status

e ke COMmancer AQDacabon A5 g Prubiished

whiliis Commasoe’ ADOic sion 0TS = Pt

whilis Cormrmascst Apghs sivn o ALY & e i b
Sagling

Yopar Mast B wMas Commans Appd:abon IS 13 Prutdeg

Lecense Plai Viww 1 - d ol 4

Replacing Vehicle's DVR

When the Vehicle's DVR is replaced, DVR Local Connection needs to be reconfigured. To do so, access the Vehicle’s DVR
menu by clicking the Fleet Settings tab in the main toolbar first, and then on the Vehicles tab.

To reconfigure DVR Local Connection, follow the same procedures explain in the previous Under DVR section for editing
DVR Local Connection. Both workflows are identical.

Adding or Editing Zones

Remember that Zones are shaped map areas that users can create in Commander to monitor Vehicle and Driver
activity within certain areas of interest. See Searching by Zone and Setting a Custom Zone to review this topic.
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Under Zones, click the Add button if you want to add a new Zone or click an existing one (underlined) to edit its corresponding

information.
Export @ Print &
pFirter: Showing 110 2 of 2 (is] [ 4[] (] Show Rows:[10_v]
Office Tﬁ]‘
South — ﬁ
Showing 110 2 of 2 [is] [ 4[] [ma] Show Rows:[10_v ]
To add a new Zone, when the Zone window appears:
1. Click the Draw Zone button. This will
activate the drawing tool. zonel | Deserptn: |
Set as GPS failure exclusion zone
Save Cancel
I 106 Ave, Surrey, Britw‘shCqumtX| Q I . Edit Zone

=
o
P
) 106 A Ave
-

.

e

129 St
130 St

106 Ave 106 Ave

128 St

2. Click on up to eight different boundary
points on the map to select the preferred e —
Zone. After selecting three points, which
define a triangle, the new Zone can
be created by double-clicking the last
point. However, you can still click on
more points (up to 8) if you need a more
precise delimitation. Once this is done,

the new Zone is displayed with a black
perimeter (instead of red).

3. Add a Zone ID (required field) and a
Description (optional field).

4. Click Save below. 106 Ave

Description : |

_| Set as GPS failure exclusion zone

Save Cancel

[ Find address or place | Q l

2
=
<
=
s
=
o

Double-click to
complete

128 St
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NOTE: Exclusion Zones

Users have the ability to draw previously identified areas where GPS signal is repeatedly too weak and classify them
as GPS Failure Exclusion Zones. This can be especially helpful when vehicles are driven through maintenance garages
or other areas surrounded by high buildings, which can be prone to this type of issues. By using exclusion Zones, the

system ignores GPS failures within those areas and does not trigger GPS Requiring Attention alerts.

To create a GPS Failure Exclusion Zone:

1. Follow the steps 1 to 4 explained in the
previous section for creating a new one.

2. Select GPS failure exclusion zone as
shown in the image.

3. Click Save below.

To edit a Zone that was already created:

1. Enter a new one in the corresponding
text box if you want to change the
Description.

2. If you need to redefine the area, click
Edit Zone and drag the points to a new
preferred location.

3. Click the Finish button.
Then, click Save.

*zonew: [ |
_> I "] Set as GPS failure exclusion zone

Description :

Save

—

I Find address or place

pu o= B

106 Ave

128 St

5 A Ave

Bureau of Land Management, Esri, HERE, Garmin, INCREMENTP,... @ |

Cancel

Draw Zone ][ Edit Zone |[ Recenter |

ZoneID: CQGPSO1

Description : [GPS Failure CQ

Set as GPS failure

Save

I Find address or place

=

len Dr

Heifley Cres

exclusion zong

Cancel

Draw ZoneH Finish H Recenter]

Infet St

ey
Esri, HERE, Garmin, INCREMENT P, NGA, USGS, NRCan ™ ?i
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Adding or Editing Video Categories

Video Categories show Retention periods assigned to Video Downloads, i.e., the number of days after which downloaded
video files are automatically deleted and placed in the recycle bin.

The Video Categories tab includes a Show Filters button (A) that allows users to filter the list by Category Name, Activity
Status, Retention or Notes.

Users with administrative privileges can create new Video Categories by clicking the Add button (B) or configure existing
ones by clicking the Edit button (C) next to the corresponding category entries.

e | Add ©
video Categories
0
Category Name Active Retention (Days) Notes Actions
Y (Al x (Al v
None Keep Indefinitely o
3 3 days retention o
4 4 days retention i)
1 & days i)
10 o
M« Page 1 oft » » [10 4] itemsperpage 1-5of 5items
To Add or Edit Video Categories:
1. C.Iick Add or Edit as required. The Category Cilisaosy Nara®
dialog opens.
Enter or edit the Category Name.
Select Keep Indefinitely if No Retention is to be A
assigned.
Otherwise, enter the preferred Retention period. Keep Indefinitely Retention (Days) *
5. Add any additional Notes in the text-box if e v
needed. Notes

6. Click Save.

Cancel
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Configuring Fleet

In the Fleet tab, Fleet administrators can view and edit Fleet display and configure email alerts.

— Email Configuration

FleetID: releasetest
Default Zone: ;
Enable Email Alerts: [«
Max Active Users: 100
) ] SMTP Server: | |
Max Active Viehicles: 150
SMTP Port: [o5 |
*Distance Unit: |Km__ ¥
Username: | |
*Language:
Time Zone: |[GMT—B:DU)Amerina.n\f'ancouver v | ESSRIE |................. |
Video Archive Folder: | NArChives | ® Secured Connection using TLS
Secured Connection using SSL
*Purge deleted video archive task (days):
From Address: | |
Fleet Speed Limit: 0 |
Test Address: | |
Fan Requiring Attention Events: [«
Send Test Email

Save

Fleet ID, Maximum Active Users (number of Users that can be logged in), and Maximum Active Vehicles (number of
Vehicles that can be tracked in this Fleet) are read-only fields. To edit the rest of the information:

Set Distance Units to Miles or Kilometers and Language to English, French or Spanish. These are required fields.
Select Time Zone from the provided drop-down menu.
Choose the preferred Video Archive Folder where scheduled video archives will be downloaded by default.

Enter a Purge value, i.e., the number of days after which deleted video files will be permanently removed from the
recycle bin. Deleted video files still in the recycle bin (retention status) can be recovered through the Archive Manager.

Enter the Fleet Speed Limit to have speeding events displayed in map search (when Fleet Speed Limit is selected in the
Search Pane).

Check the Fan Requiring Attention Events box to have Commander inform about such events.

Depending on the customer, event alerts can be emailed from the Commander Cloud Server or from another customer's
server. The email can be configured within the Email Configuration section. To do so:

Select Enable Email Alerts to receive system alerts when triggered.

Enter SMTP (email server name, which should have a maximum of 20 characters) and SMTP Port (value from 1 to
99999).

Enter Username of email user account and then the corresponding Password.

Check Secured Connection using TLS to enable a Transport Layer Security connection or Secured Connection using
SSL to enable a Secure Socket Layer connection.

To test the configuration, enter the email address in the From Address box and the recipient address to be used in the
test in the Test Address box. Then, click Send Test Email and see if the email is received.
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Configuring Permissions

Fleet administrators can use the Permissions tool to assign permissions to other users.
Under the Permission tab, a drop-down menu located on the upper-left corner displays the user Roles existing in the system.

Different Roles, such as Administrators, Supervisors or Users, may have different access levels to the Features available in
the Fleet Setting modules of Live+ and Commander applications.

These Features are listed in an expandable table and grouped into three categories, based on which of the applications
allow access to them. Such categories are:

+ Common Components - Present in all applications.
+ Path - Only present in Path.

+ vMax Commander - Only present in Commander.

+ vMax Live Plus - Only present in Live+.

There are basically three access levels to these features in Commander (the same applies to Live+): No Access, Read Only
and Full Access.

= ) 5 0 e R B e
Role | Supervisor 0@
Feature Access Level
» Common Components [U'No Access ®Read Only  'Full Access
Ir Path I (No Access ®Read Only /Full Access
|v vilax Commander | ONo Access ®Read Only OFull Access
v Archive (UNo Access WRead Only  ®'Full Access
» Dashboard /No Access ®Full Access
o Dashboard - Alarms Widget N0 Access ®IFyYIl Access
o Dashboard - Download Widget No Access ®FyYIl Access
o Dashboard - Health Widget /Mo Access ®FyUIl Access
» DVR Manager Mo Access '™ Read Only 'Full Access
» Reports [UNo Access ®Read Only 'Full Access
» Search UNo Access 'Read Only  "®'Full Access
|> viax Live Plus | (N0 Access ®Read Only  'Full Access
|o viMax Stream | “No Access ®IFyUIl Access
Save Cancel

The Permissions tool in Fleet Settings also allows Fleet administrators to give or remove full access (without specific
options) to Stream, at the bottom of the table after the vMax Live Plus feature list.

Since you already know that Permission configuration is based on Roles, Features and Access Levels, let’s take a closer look
at the workflows in the next section to learn how to do this.
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In the Permissions module, users can Add, Edit or Delete Roles through the Role : o e
drop-down menu and the two buttons located next to it. Role | Supervisor ¥
To add a new Role:
1. Click the green Add New Role button. The Add Role Add Role

dialog opens.
2. Enter a Name for the Role.  Add Role
3. Inthe provided drop-down menu, select another Role N *':‘“"e: 'Ad :

opy Permissions rrom: min v

to Copy Permissions From.

4. Click Save. The new Role appears in the Roles drop-

Save

Cancel

down menu.

5. A confirmation message pops-up. Close the window -
to continue with another task. The role has been added successfully.

After adding a new Role, you may need to edit some of the Permissions assigned to it to differentiate it from other Roles

(remember you have just copied these Permissions).
To Edit a Role:

1. Click the Role drop-down menu and select the appropriate Role.

Expand the Features in the table and locate those features whose Access Level you want to change.

2
3. Select the appropriate Access Level (No Access, Read Only or Full Access).
4. Click Save at the bottom of the screen.

Role | User 10 @

Driver
Feature ggjes
Sprint
Stream
Supervisor

» Com

2]

- vMa

Select Role

» Archive

Dashboard

4

o General Quick View: Local DVR View
o General Quick View: Out of Service

o Dashboard - Alarms Widget Select Access

o Dashboard - Download Widget

o Dashboard - Health Widget

- DWR Manager .

o DVR Configuration - Individual Expand Features

o Firmware Uplead - Individual

» Reports

» Search

» vilax Live Plus

Save | Cancel

Access Level

'Mo Access |

'Mo Access |

'Mo Access |

'Mo Access

'Mo Access

'Mo Access

'Mo Access

'Mo Access

'Mo Access

.

'No Access |

0

'No Access

0

'No Access

'No Access |

'Mo Access |

'Mo Access |

'Read Only

'Read Only

'Read Only

)Read Only |

Read Only
Read Only
'Read Only
'Read Only

'Read Only

®IFull Access

®IFull Access

®IFull Access

I®IFull Access

I®IFull Access

I®IFull Access

I®IFull Access

I®IFull Access

I®IFull Access

'Full Access

Full Access

Full Access

®IFull Access

®IFull Access

®IFull Access
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To Delete an existing Role:
1. Click the Role drop-down menu and select the appropriate Role.
2. Click the red Delete Role button.

3. When a pop-up message asks you to confirm the

action, click Yes. The Role is deleted and removed T
from the Role drop-down menu.

Do you Really want to delete this role?
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Managing Archives

The Archive Manager

The Archive Manager is a tool that lists all video download requests and allows customers to schedule archives and view
automatic, manual or recurring downloaded video.

Several tasks can be done by clicking the four buttons located on the upper-right area of the screen:

* Refresh the list.

«  Export list data to .csv files.

*  Print the list.

* Add a new download request. See section Adding Schedule Download to know how this works.

The Archive Manager displays two separate tables: A general list of download requests is disclosed under the Archive

Manager tab. The Recurring Archive tab lists tasks set up to generate those archive jobs that are displayed in the Archive
Manager tab.

ARCHIVE MANAGER TAB

The Archive Manager list includes a number of columns whose headers can be clicked to sort the entries for user
convenience. Column headers include: ID, Vehicle, Group, Video Download Category, download Status, Filename, Type,
Priority, Requested Time, Start and End Time, Requested By, Executed Time, Cameras, Download Time and Resolution
(high vs low).

Users can rearrange, resize and show or hide columns as preferred.

Archive Manager
2]
Refresh & Export & Print& | Add ©
Archive Manager
D - Vehicle Group Category * Status | Fileni Type Priorit| Requested Time Start Time End Time Request Executed Time Cameras Download Time Resolution Actions
v v v v v 7] Show
Deleted
094337 DXHD-34 DMPGroL None Completed JENG: Manu: Norma 02/13/2019 11:20 | 02/13/2019 10:00 | 02/13/2019 10:30  Helen_\Wi D2/13/2019 11:3 All 0:00:25 Low
=
89458 DXHD-35  eng-racks philia3 Deleted Manu: High  02/01/2019 16:46  02/01/2019 16:43  02/01/2019 16:44  Philia_Joc 02/01/2019 16:4 All 0:01:23 Low
89459 DXHD-34 DMPGroL philia3 Error Manui High | 02/01/2019 16:48 02/01/2018 16:47 02/01/201% 16:48  Philia_Joc 02/01/2019 16:5 All Low @ o
L
89460 DXHD-31  eng-racks philia3 Deleted Manui High  02/01/2019 16:50 02/01/2018 16:48 02/01/201% 16:50  Philia_Jo¢ 02/01/2019 16:5 All 0:00:52 Low
89461 RACK-DXHI philiagrou philia3 Error Manu: High | 02/01/201% 16:51  02/01/2019 16:51 02/01/2019 16:52  Philia_Joc 02/04/2019 09:1 All Low o
90931 RACK-DXHI philiagrou philia3 Completed [feng Manu: High  02/04/2018 08:35  02/04/2019 09:34 02/04/2019 09:35  Philia_Joc D2/04/2019 13:2 All 0:01:00 Low @Eu
90932 DXHD-34 DMPGroL philia3 Completed JENG Manui High  02/04/2019 09:44 02/04/2019 09:43 02/04/2019 09:44  Philia_Joc D2/04/2019 09:4 All 0:00:28 Low @Eu
00958 Rack8-NX1E philiagrou philia3 Completed  [feng Manui High  02/04/2019 12:03  02/D4/2019 08.02 02/04/201908:.03  Philia_Joc D2/04/2019 13:4 All 0:01:28 Low @Eu
90963 HNX16-35 rackattacl philia3 Completed  [feng-r Manu: High | 02/04/2019 12:06 = 02/04/2019 12:05 02/04/201912:06  Philia_Joc D2/04/2019 12:0 All 0:00:34 Low @Eu
90964 Rack2-Thd philiagrou philia3 Completed  [feng\ Manui High  02/04/2019 12:15  02/04/2019 12:14 02/04/201912:15  Philia_Joc 02/04/2019 13:0 All 0:01:57 Low @mu
I @ Columns @ Delete Checked 0O Filterl 14 <4 | Page 2793 of2799 || =1 |10 ¥ | View 27 921 - 27 830 of 27 935

Below the list, Page navigation buttons facilitate moving through the different pages.

On the lower-left corner, a set of three more buttons allow users to manage the Columns, Delete Checked archives or Filter
by the preferred column fields.
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Buttons to Delete the archive from the server, Play the archive in vMax View or DS2 Player, or Open file location folder are

included in the last column.

To Reorder Columns:

1. Click the Columns button. A Select Columns window
opens displaying the columns headers available in the
Archive Manager list.

2. Click and drag the column header up or down to set the
preferred order.

3. Click OK.

To Disclose/Hide available Columns, you can simply select
which of them are visible (located on the left side of the
table) or hidden (located on the right side of the table).
Visible Columns display a (-) button on the right. By clicking
it, the Column will be hidden. Similarly, hidden Columns
display a (+) button on the right. If you click it, the Column
will become visible again.

Select columns

1 1D — |~
1 Vehicle - Notes +
1 Group —
1 Status —
1 Filename =
1 Type —
1 Priority -
1 Requested Time -

+ Start Tima

[0k Cancal] _

Optional Hide All and All Visible buttons allow you to hide or disclose all Columns at once. Click OK to finish or Cancel to

undo any changes.

To Delete Checked archives:

1. Select the preferred archives in the Archive Manager
list. The corresponding rows will be highlighted in
yellow.

2. Click Delete Checked at the bottom.

To Filter the list:

1. Click Filter at the bottom of the list. New text fields and
drop-down menus open under the column headers.

2. Enter the appropriate search values you want to use as
filter or select the correct element from the provided
drop-down menus. The rows will be reorganized to
show only the resulting filtered archives.

L) 31232 42-iWML GENERAL Completed  ADCA/ESNI Alarm  Normal
L) 31233 42-iWML  GENERAL Completed  FDCA/ESN Manual Normal
¥ 31234 40 GEMERAL Completed HDCA/ESN Manual Mormal
¥ 31235 40 GEMERAL Completed HDCA/ESN Manual Mormal
I 312368 40 GEMERAL Completed  #DCA/ESN Alarm  Normal

31237 40 GEMERAL Completed HDCA/ESN Alarm Mormal
L) 31238 27-iWML GENERAL Completed  #DCA/ESN Manual Normal

o Columns| @ Delete Checked o Filter

Archive Manager

[ | ID.  Vehicle | Group Status Filenam Type @ Priority
Ll 31242 27-iWML GENERAL Error Manual Moarmal
31238 27-WML  GENERAL Completed HDCA/ES! Manual Mormal
Ll 31207 27-ivML GENERAL Errar Manual Normal

0 Columns @ Delete Checked f—
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RECURRING ARCHIVE

As mentioned above, the Recurring Archive tab lists tasks setup to generate archive downloads which will be disclosed in
the Archive Manager tab.

The Recurring Archive tab displays the following column headers: Vehicle, Group, Category, Start and End Times, Pattern
of Recurrence (i.e. daily, weekly, monthly, and the specific recording times on the chosen days), Cameras selected for the
video download and Requested by (user who requested the recurring video download).

The last column also displays two Action buttons used to Copy or Delete archives.

Archive Manager

@

Refresh & Export & Print& | Add©

Recurring Archive
AFiter | snowing 1to 1001 203 bl [al123455782102 [ Show Rows: [10_v]
_ Group Category Start Date End Date Pattern Cameras Requested By, Actions

Weekly: Mon, Tue, Wed, Thu, Fri, Sat, Sun; .
Ds2-11 D82Group None 01/05/2019 02/23/20128 All Helen_Wuseon0406 S ﬁ
10:55 1o 11:01
R _ . Weekly: Mon, Tug, Wed, Thu, Fri, Sat, Sun; - - T
Ds2-11 DS2Group None 01/05/2019 01/31/2018 00:00 to 09:05 All Helen_Wuseon0406 442 ﬁ

Page navigation buttons are located at the top and bottom of the list.
A Filter button is also available above the list.

To Filter the list:

1. Click Filter. New text fields open under the column headers and a Filter icon appears under the Actions column header.

2. Enter the appropriate search values you want to use as a filter. You can manually enter Start/End dates or use the
provided calendars for the selection.

3. Click the Filter icon and the rows will be reorganized to show only the resulting filtered archives.

Notice that, once the filter is set, a new Clear Filter icon is disclosed under the Actions column header.

If you decide not to use the selected filter, click the Clear Filter icon.

Archive Manager
@
Refresh & Export @ Print& | Add©
Showing7itos0orzes |14 [lase78510111213(2] (] showRows [T _v]
_ Group Category Start Date End Date Pattern Cameras Reguested By Actions
[2%]
|[ ] [ ] 4 days retention categorynew v [ ] EI l I @ | I[ I l II
1 ]
Weekly: Mon, Tue, Wed, Thu, T
Rack1-ThG philiagroup 4 days retention categorynew 01/07/2019 09302019 I 41 ﬁ
Fri, Sat, Sun; 10:50 to 11:02
X _ . Weekly: Mon, Tue, Wed, Thu, T
Rack2-Th4 philiagroup Naong 01/05/2018 04/30/201% . " All =3 ﬁ
Fri, Sat, Sun; 04:02 to 04:06
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Adding Schedule Downloads in Archive Manager

The Archive Manager allows users to directly add Schedule Downloads by means of the Add button. These can always be
scheduled once or configured to have a weekly or monthly recurrence. To review how to configure the Recurrence in detail,
see the section Scheduling Download.

To Add a new Schedule Download, click the Add button on the upper-right corner of the Archive Manager window.

Archive Manager

l o
RefreshZ | Export®@ | Print& | Add@

R Filter | Showing 1to 2 of 2 Lo (e 1 k) L ShowRows:
_ Group Start Date End Date Pattern Cameras Requested By Actions
23 - WML GENERAL 09r21/2017 09/22/2017 Weekly: Thu; 15:43 to 15:49 admin :_"l ﬁ
24 GEMERAL 092172017 Dor2212017 Weekly: Thu: 15:43 to 15:49 admin —‘j ﬁ
Showing 1to 2 of 2 4] |2 1] [m Show Rows:[10_v |
When the new Schedule Download window opens:
1. Enter the appropriate File Name. If you  schedule Download |
do not enter a file name, the default — General Info
name (ID number) will be applied to the @_ File Name:
arCh'Ve [*Dewnload Category: ] : :
. None +
2. Select the video Download Category. *Vehidles:
Notice that the Vehicle was already N
selected. Categories and Vehicles are '
required fields. p

3. Enter any necessary Notes.

— Priority

~)Low @ Normal ) High

@_
@_

Select the Priority to be assigned. High
priority allows downloading video before
any other data.

All:

© Low Resolution
~High Resolution

5. Select Low or High video Resolution
and the Cameras from which video will
be downloaded. Check All if you want to
select all cameras.

’7 @ Camera 1 @ Camera 2 ) Camera 3 ) Camera 4 @) Camera 5 Camera 6

Archive Time

6. Select the Recurrence of the Scheduled Qonce
Download. You can review this topic in

more detail in the previously explained

(*smn- 02/06/2018| (7] 13:07 (@ (24hn:mm) * End: 0z/06/2018| 51 13:20 <@ (24hn:mm)

Scheduling Download section (Archiving
Video from Search Results).

@__— Email
-
| Download Start

| Download Complete
" Download Deleted

Send to:

7. Configure Email Notifications (selecting O Downioad Falled
after which download events emails will
be sent), and add the appropriate email @ i Save | Gancel
recipients.
8. Click Save at the bottom of the menu. The Schedule Download will now show in the Archive Manager list if the file is

meant to be downloaded only once, or in the Recurring Archive list, if the Recurrence is set to weekly or monthly.
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Recovering Deleted Video Downloads

A Recovery functionality included in the Archive Manager allows users to undelete those video files that were manually
deleted or automatically moved to the recycle bin after their Retention period expired.

To recover video files from the recycle bin:
1. Click Archive Manager to access the tool.

7O = 2

ARCHIVE MANAGER ~ DVR MANAGEH

SAFE @ FLEET LAVL  ~ VIDEO stream  RODIE
il

., Dashboard & Dale: 07/17/2018 |Group: GENERAL v Venlc\e.| S - Hen@

Click Filter at the bottom of the screen. The filter text fields display under each column header.
Select Show Deleted in the first cell of the Action column (far-right).

Find the Status column and select Deleted in the provided drop-down menu. The entry list is filtered and only deleted
files are shown.

5. Click the Undelete icons next to the entries to be recovered.

@
@ Refresh 2 Export @ Print& | AddQ
Archive Manager 1
[/ ID -~ Vehicle Group Category Status * | Filenz Type Priorit Requested Time Start Time End Time Request: Executed Time Cameras Download Time ~ Resolution Actions
e e —)
70327 Th421  Eng-serve None Deleted Manuz High  12/1201816:10 | 1211172018 16:08 | 12/11/2018 16:08  Helen_Wu 12/11/2018 16:1; Al 0:0035 High o
58545 Tn4-25  DMPGrou 6daysretention_ff Deleted Recur High  01/31/201900:01  01/31/201910:50  01/31/201912:10  Helen WL 01/31/2018 17:4 1.2 0:00:59 High ‘o
80038 Th426  DMPGrov Edaysretention_f Deleted Recur High  0Z01/201900:01 | 0201/2019 10:59  0201201912:10  Helen Wy 02/01/2018 12:1 1,2 0:01:06 e
50455 DXHD-35  eng-racks philia3 Deleted Manuz High  02/01/2019 16:46  0201/2019 16:43 | 02101/201816:44  Philia_Joc 02/01/2018 16:4' Al 0:01:28 Low ‘o
80460 DXHD-31  eng-racks philia3 Deleted Manuz High  D2/01/2010 16:50 | 02/01/2019 16:40 | 0201/2018 16:50  Philia_Joc 02/01/2019 16:5 Al 0:00:52 Low ‘o
© Columns @ Delete Checked |0 Fiter Page 1 of:d e e View 1-5of 170
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Generating Reports

Accessing the Reports Tool

The Reports tool allows users to create and schedule four Report Types containing different kinds of information: Health
Status, Geofencing, Power Loss and Log Reports. See the following section for more details.

This tool can be accessed by clicking the Reports button located in the main toolbar of Commander. When opened, the
Reports Module automatically displays the currently available Reports in a table that also includes Status and Parameters
used to generate them. The list showing Available Reports is updated after creating new Reports.

Each Report type can be Instant or Scheduled. Instant Reports are immediately generated with information requested for a
specific date and time range. Scheduled Reports gather the information for a specific time range daily, weekly, or monthly,
for as long as required until the Report is finally generated.

The availability of the Reports varies depending on the recurrence specified during their creation: 1 day for Instant Reports,
3 days for Schedule Daily Reports, 1 week for Schedule Weekly Reports and 1 month for Schedule Monthly Reports.

SAFE O FLEET

HEALTH STATUS .l", GEOFEMCING POWER LOSS = LDG REPORT
REPORT REFORT REFORT =

Available Reports

Showing 1to30f 3 E E fm @ Show Rows:

Available Reports Status Parameters Actions
£ Vehicle : 23 - VML, between 10/02/2017 08:00 (PDT) and 10/11/2017 15:30 (PDT), vehicle group: All, including: Cameras Requiring Attention, Alarms, HDD Requiring

Health Status Detail: 23 VML Health Oct 2017 \/ Generated Attention, GPS Requiring Attention

Log Report: ds_user Log Report Oci 2017 \/ Generated User between 10/10/2017 08:00 (PDT) and 10/10/2017 15:30 (FDT) , Transactions:Login

Understanding Report Types

Commander offers four different types of reports that can be accessed from the Reports toolbar:

* Health Status Reports show recorded alarms and devices requiring attention. In other words, they help users check the
operating conditions of Cameras, Hard Drives and GPS instruments in Fleet vehicles.

+ Geofencing Reports monitor when Fleet Vehicles arrive at or depart from certain areas of interest such as schools,
transit loops or even individual stops, based on the DVR’s downloaded historical GPS data.

* Power Loss Reports record power loss events whenever the DVR boots up after not shutting down correctly.

* Log Reports track the activities that Commander users perform, including login attempts, login by Groups or Roles, DVR
configuration or firmware updates, report requests, archive requests, and several other tasks.
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Generating Health Status Reports

INSTANT REPORT
To create a Health Status Instant Report in Commander:
+  Click the Reports button on the Commander main toolbar.

+  When the Reports Module opens, click Health Status Report. The Health Status Report tool displays the Instant Report
menu by default.

Health Status Report

e T OO ® ®

Date Range |

Include .
* From (mmidd/yyyy): (24hh:mm)

*Report Type: ® Summary ) Detailed ¥ Cameras Requiring Attention 10102017 il ‘@, ‘ Report Name: |
*\ehi : v ¥ Alarms i )
Vehicle Group: | All Groups ) - ) * To (mmidd/yyyy): {24hh:mm)

Vehicle: ¥ Hard Drives Requiring Attantion . | Cenerate Report |
23 - VML ¥ GPS Requiring Attention 101172017 il dgp

In the Instant Report menu:

1. Select the preferred Report Type. Summary report lists which vehicles had event occurrences and how many, and
Detailed report identifies and specifies information about each event occurrence.

Select Vehicle Group from the drop-down menu. All Groups is displayed by default.

If you want the Report to be specific to a Vehicle, partially enter a Vehicle ID in the corresponding text box until the
matching vehicles are disclosed and select the appropriate Vehicle.

Check the boxes of those devices you want to Include in the Report (Cameras, Alarms, Hard Drives or GPS).

Enter a Date Range manually (Start and End dates with a month/day/year format) or select it from the provided calendar.
If you choose to create a Detailed Report, don't forget to enter Start and End times of the day on the right of the dates.

Enter a Report Name.

5. Click Generate Report. The Report is generated and presented in the Available Reports list within the Reports Module.

To see the newly generated Report, access the Available Reports list (just open the main Reports menu to have this
visible) and click it.

The document shows Report

Name Date. Time and Search Health Status Summary List - Date 10/11/2017 - 11:08 (PDT) <— Print / Export
. .' ! Search Criteria

Criteria abpve the actual From | 10102017 0000 (°DT)

Report entries. To 101112017 - 23:58 (PDT)

Include Cameras Requiring Attention, Hard Drives Requiring

TWO buttons on the upper Aftention, Alarms, GPS Requiring Attention
row of the document allow | 1Records Found.

you to Print and Export the
Report to an .csv file.

Group Vehicle ID Cameras Requiring Attention Hard Drives Requiring Attention Alarms GPS Requiring Attention

GEMERAL 23 - VML 2 MNo ] Mo
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SCHEDULE REPORT

To create a Health Status Schedule Report in Commander:

+  Click the Reports button on the Commander main toolbar.
+  When the Reports Module opens, click Health Status Report.
+  Click the Schedule Report tab to display the Schedule Report menu.

Health Status Report

Schedule Report

@

7

Includ

*Report Type: ® Summary ) Detailed | Cameras Requiring Attention
¥| Alarms
| Hard Drives Requiring Aftention

¥| GPS Reguiring Attention

*Vehicle Group: | All Groups ¥

23
23-iVML

Time Range

From (24hh:mm): to: @

The report will include data from the selected time
range within each day.

* Recurrence Range of Recurrence

®) Daily
Weekly

#| Mo ¢l Tu ¥ we @ Th @ Fr ¥ sa ¥ Su

The report will be generated at the end of the selected
Monthly  gays 1t will include the data from that day.

* Begin Reports On (mmidd/yyyy): |10/04/2017
End Reports On (mmiddryyyy)

Report Name: | | —@
E Schedule Report 4®

10/13/2017 iz} Clear Criteria

Notifications:

— | _@

Scheduled Reports

Report Parameters Recurrence

No Records Found

I_@

Showing 0 to 0 of 0 la ] (o] [
Begin Reporis On End Reporis On Actions
Showing 0to 0 of 0 Ia) (o ) |l

In the Schedule Report menu:

1. Select the preferred Report Type. Remember that Summary report lists which vehicles had event occurrences and how

many, and Detailed report identifies and specifies information about each event occurrence.

Select Vehicle Group from the drop-down menu.

If you want the Report to be specific to a Vehicle, partially enter a Vehicle ID in the corresponding text box until the

matching vehicles are disclosed, and select the appropriate Vehicle.
Check the boxes of the devices you want to Include in the Report (Cameras, Alarms, Hard Drives or GPS).

3. Enter a Time Range in hours and minutes.

Select the appropriate Recurrence and Range of Recurrence.

Show Rows:

Show Rows:

If Daily, select which days of the week. The
Report will be generated at the end of the
chosen days. It will include the data from
those days.

* Recurrence

®) Daily
Weekly
Monthly

¥ Mo ¥ Tu ¥ we @ Th ¥ Fr ¥ 53 ¥ Sy

The report will be generated at the end of the selected
days. It will include the data from that day.
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If Weekly, select one day of the week. The * Recurrence
Report will be generated at the end of the Obar e e O e G o e
Chosen day |t WI” include the data from the .\;,.Weeklv OMo OTu Owe OTh ®pFr Osgg Osy

- The report will be generated at the end of the sslected
last seven dayS. I Monthly  gay it will include the data from the last seven days.

If Monthly, the report will be generated at the * Recurrence

end of every month. It will include the data e

from that month. ‘\?"w:yk The report will be generated atthe end of every month.
; ” :t: It will include the data from that month.
® \onthly

5. Enter an email address and check the corresponding box to receive Notifications.
Enter a Report Name.
Click Schedule Report (click Clear Criteria if you want to start over).

If the schedule criteria is correct, the system displays a
confirmation message. Close it to move on to another task.

r; The new report has been scheduled

successfully

TIP: Report Information display

The Schedule Report menu will now show the Report information, including Name, Parameters, Recurrence and Date
Range, in the Schedule Reports list. )

Health Status Report

Schedule Report

Includ Time Range
*Report Type: ® Summary ' Detailed ¥ Cameras Requiring Attention From (24hh:mm): l:l to: l:l
*Venicle Group: | All Groups ¥ ¥ Alarms The report will include data from the selected time
Vehicle:[ | ¥/ Hard Drives Requiring Attention range within each day.
¥ GPS Requiring Attention

* Recurrence Range of Recurrence: Report Name:
_ . Schedule Report
! Daily ¥ Mo ¥ Tu ¥ we @ Th ¥ Fr ¥ Sz ¥ su Begin Reports On (mm/ddfyyyy): [10/13/2017 E
O Weeki Clear Criteris
~ Y e report will be generated at the end of the selected End Reports On (mmiddlyyyy) a0t |9 sar friteria
*/ Monthly  gays. it will include the data from that day.

L Notifications:
PR ——— \ New Scheduled Report

Showing 1 101 of 1 ) Wk & Show Rows:[10_]

Report Parameters Recurrence Begin Reports On End Reports On Actions
Health Status Summary: Health Weskly Schedule Oct 12 19 By Vehicle Group, Including: Cameras Requiring Attention;Alarms;HDD Failures:GPS Weekly on Fri 10/132017 10/18/2017 @ LTj

Showing 1 101 of 1 ) @yl & Show Rows:[10_]
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Generating Geofencing Reports

INSTANT REPORT
To create a Geofencing Instant Report in Commander:
+  Click the Reports button on the Commander main toolbar.

+  When the Reports Module opens, click Geofencing Report. The Geofencing tool displays the Instant Report menu by
default.

Geofencing Report

Required Field

* Date Range

d A Report Name: | ‘
Vemlcm Z ol | From (mmiddfyyyy): [100ez017 | B3] (2anhmm) [1224

L . Pe. = Generate Report
*Zones:| So To (mmiddhyyyy)  [10i112017 | B3 (2anhmm) [12:24 -

In the Instant Report menu:

1. If you want the Report to be specific to a Vehicle, partially enter a Vehicle ID in the corresponding text box until the
matching vehicles are disclosed, and select the appropriate Vehicles (you can select one or more).

2. Select a Zone by partially entering a Zone ID until matching zones are disclosed and then selecting what is appropriate
(required).

3. Enter a Date Range. You can manually enter Start and End dates (month/day/year format) or select it from the provided
calendar. Then, enter Start and End Times (hours:minutes format) for each date.

Enter a Report Name.
5. Click Generate Report. The Report is generated and presented in the Available Reports table within the Reports Module.

To see the newly generated Report, access the Available Reports list (just open the main Reports menu to have this
visible) and click it.

The dOCUment ShOWS Repol’t Geofencing List - Date 10/1/2017 - 12:33 (PDT) =]
Name, Date, Time and Search — i
Criteria above the actual o Py
Repor‘[ entries From 101102017 - 03:00 (FDT)
’ T 10102017 - 10:30 (PDT)
Zones South

Two buttons on the upper
row of the document allow

9 Records Found.

Zone ID Vehicle ID Arrival Date/Time Departure Date/Time: Time Delta (HH:mm:ss)
you to Print and Export the South 23 -iVML 10/10/2017 08:05:09 10/10/2017 08:06:57 0:01:43
Report to an .CSV ﬂle. South 23 -iVML 10/10/2017 08:13:32 10/10/2017 08:13:50 0:00:18

South 23 -iVML 10/10/2017 03:14:48 10/10/2017 08:21:20 0:06:32

South 23 -IVML 10/10/2017 09:06:28 10/10/2017 09:08:12 0:01:43
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SCHEDULE REPORT
To create a Geofencing Schedule Report in Commander:
+  Click the Reports button on the Commander main toolbar.

+  When the Reports Module opens, click Geofencing Report.
+  Click the Schedule Report tab to display the Schedule Report dialog.

Geofencing Report

@ Required Field @
.

Fancit Time Range T
Vehicle 2 s | From (24hn:mm): [06:00 to: [16:30
B The report will include data from the selected time
*Zones: | So range within each day.
— * Recurrence —Range of Recurrence Report Name: | | —@
_ Schedule Report
S . 4@

‘\?.‘ Daily ¥ Mo # Tu ¥ we ¥ Th ¥ Fr ¥ sa # su Begin Reports On (mm/ddfyyyy): |10/04/2017 E

W Weekl Cl Criteri:

o S e report will be generated at the end of the selected End Reports Gn (mm/ddiyyyy) 2222017 | [ sar Lritena

I Monthly  gays it will include the data from that day. 1

L
[0 Notifications:
[ —— o < |_@

Snowing 010 0 o0 ) W [ Show Rows:
Report Parameters Recurrence Begin Reports On End Reports On Actions

Showing 0 to 0 of 0 1] ][] ] Show Rows:

No Records Found

In the Schedule Report menu:

1. If you want the Report to be specific to a Vehicle, partially enter a Vehicle ID in the corresponding text box until the
matching Vehicles are disclosed, and select the appropriate Vehicles (you can select one or more).

If no vehicles are specified, multiples zones can be selected. In that case, all vehicles in those zones during the
corresponding Time Range will be reported.

Enter a Time Range in hours and minutes.

Follow the same procedure described for Health Status Schedule Reports to enter Recurrence and Range of Recurrence.
Enter an email address and check the corresponding box to receive Notifications.

Enter a Report Name.

ook~ w N

Click Schedule Report (click Clear Criteria if you want to start over).

If the schedule criteria is correct, the system displays a
confirmation message. Close it to move on to another task.

r._*_’ The new report has been scheduled

successfully

TIP: Report Information display

The Schedule Report menu will now show the Report information, including Name, Parameters, Recurrence and Date
Range, in the Schedule Reports list.
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Generating Power Loss Reports

Notice that Power Loss Reports are only enabled for admin users.

INSTANT REPORT

To create a Power Loss Instant Report in Commander:

+  Click the Reports button on the Commander main toolbar.
+ When the Reports Module opens, click Log Report. The Log tool displays the Instant Report menu by default.

Power Loss

Instant Report

* Date Range

From {mm/ddfyyyy): |10/2 (24hh:mm)

To (mmiddfyyyy) [& (24hh:mm)

1315

1315

Report Name: [

3

9 |10
18

1

8

29 30| 21

< October 2017 >

Su Mo Tu We Th Fr Sa

2223 24 |25|26 27|28

Generate Report

In the Instant Report menu:

1. Enter a Date Range. You can manually enter Start and End dates (month/day/year format) or select it from the provided
calendar. Then, enter Start and End Times (hours:minutes format) for each date.

Enter a Report Name.

3. Click Generate Report. The Report is generated and presented in the Available Reports list within the Reports Module.

To see the newly generated Report, access the Available Reports list (just open the main Reports menu to have this

visible) and click it.

The document shows Report
Name, Date, Time and Search
Criteria above the actual
Report entries.

Two buttons on the upper
row of the document allow
you to Print and Export the
Report to an .csv file.

13 Records Found.

Power Loss Report - Date 10/30/2017 - 13:02 (PDT)

&=

Search Criteria

Frem

| 10/01/2017 - 13:01 (PDT)

To

| 10/31/2017 - 13:01 (PDT)

Group ID

GENERAL

Vehicle ID

DVR Type

Date Time

10/28/2017 18:31:08

GENERAL

10/27/2017 19:04:26

GENERAL

10/20/2017 10:02:42

GENERAL

70-VML

10/20/2017 09:00:38

GENERAL

42 -iVML

10/19/2017 06:23:19

GENERAL

42 -ivML

10/18/2017 16:06.:37

GENERAL

10/16/2017 20:02:20

GENERAL

27 -ivML

10/14/2017 08:33:42
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SCHEDULE REPORT
To create a Power Loss Schedule Report in Commander:
+  Click the Reports button on the Commander main toolbar.

+  When the Reports Module opens, click Power Loss Report.
+  Click the Schedule Report tab to display the Schedule Report menu.

Power Loss

Schedule Report @

Time Range T

From (24nh:mm):[11:10 [@ to: 1111 4B

The report will include data from the selected time

range within each day. (4?

L]
* Recurrence Range of Recurrence Report Name: |

~ . Schedule Report
©Daly g @ Ty @ we @ T @ Fr ¥ sa @ * :
! Daily Z Mo ¥ Ty we @ Th @ Fr @ osa sy Begin Reports On (mm/ddfyyyy): |08/12/2017 E
) Week Cl Criteri;
. Y e report will be generated at the end of the selected End Reparts Cn (mm/dd/yyyy) variazoi7 | 5 gar riteria
‘I Monthly  gays_ |t will include the data from that day.

| _@
L

[ Notifications:

O — | _@

Showing 010 0 of 0 L) [alf2] [x] Show Rows:

Report Parameters Recurrence Beqin Reports On End Reports On Actions

Showing 0 to 0 of 0 ) [al(z] [ Show Rows:

Mo Records Found

In the Schedule Report menu:

Enter a Time Range in hours and minutes.

Follow the same procedure described for Health Status Schedule Reports to enter Recurrence and Range of Recurrence.
Enter an email address and check the corresponding box to receive Notifications.

Enter a Report Name.

o w N2

Click Schedule Report (click Clear Criteria if you want to start over).

If the schedule criteria is correct, the system displays a
confirmation message. Close it to move on to another task.

r; The new report has been scheduled

successfully

TIP: Report Information display

The Schedule Report menu will now show the Report information in the Schedule Reports list.
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Generating Log Reports

INSTANT REPORT
To create a Log Instant Report in Commander:

+  Click the Reports button on the Commander main toolbar.
+  When the Reports Module opens, click Log Report. The Log Report tool displays the Instant Report menu by default.

Log Report

Instant Report

User: | * From (mmiddiyyyy): [10/16/2017 | (] (24nh:mm) [08-10

Date Rang

Report Name: |Log Report Oct 16

*Transaction 1g selected Generate Report
Type:

* To (mmfddlyyyy)  [10/16/2017 | [7] (24nh:mm) 10:33

Filter: |Enter a Keyword
' Check All 3¢ Uncheck All ]

#| Access Application
| Address Lookup
| DVR Configuration
¥/ Firmware Evenis
|#] Group Events

¥ | ogin

¥ Logout

In the Instant Report menu:

Enter a User if needed (optional).

2. Select a Transaction Type from the drop-down menu (required). You can select one or more by checking their
corresponding boxes or select them all by clicking Check All.

3. Enter a Date Range. You can manually enter Start and End dates (month/day/year format) or select it from the provided
calendar. Then, enter Start and End Times (hours:minutes format) for each date.

Enter a Report Name.
5. Click Generate Report. The Report is generated and presented in the Available Reports list within the Reports Module.

To see the newly generated Report, access the Available Reports list (just open the main Reports screen to have this visible)
and click it.

The document will show Report Name, Date, Time and Search Criteria above the actual Report entries.
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Two buttons on the upper row of
the document allow you to Print
and Export the Report to an .csv
file.

SCHEDULE REPORT

7 Records Found.

Log Report - Date 10/16/2017 - 10:48 (PDT)

e2

Search Criteria

From 10/16/2017 - 08:10 (PDT)
T 10/16/2017 - 10:38 (FDT)
User Al
Vehicle Events, Group Events, Report Request, Report Created, Reverse Address
Transactions | Lookup, Login, Logout, User Events, Address Lookup, Vehicle Type Events, Access
types Application, Role, Streaming Events, Video Archive Events, DVR Configuration
Firmuare Events

Date Time User Transaction type Action Additional Information

10/16/2017 10:35:31 Report Created Other LOG_REPORT_COMMANDER : 0 sec
10/18/2017 10:35:31 Report Request Other LOG_REPORT_COMMANDER

101612017 08:23:34 Access Application Other VMaxLive

10/16/2017 08:23:32 Login Other User Id: Tim, Login Status: Login Success
10/16/2017 08:10:08 Access Application Other ‘VmaxCommander

101612017 08:10:05 Access Application Other VMaxLive

10/16/2017 08:10.03 Login Other User |d: Diego, Login Status: Login Success

To create a Log Schedule Report in Commander:

+  Click the Reports button on the Commander main toolbar.

+  When the Reports Module opens, click Log Report.
+  Click the Schedule Report tab to display the Schedule Report menu.

Log Report

Schedule Report @

Required Field

@

— Log Report for

Time Range

User: |

*Transaction | geject the Options
Type:

‘ From (24hh:mm}: |11:27

The report will include data from the selected time
range within each day.

I
@ to:[11:28

Range of Recurrence

— * Recurrence:

End Reports On (mm/dd/yyyy)
]

* Begin Reports On (mm/ddiyyyy): 10172017 | B2
1oerz017 |G

Report Mame:

L) il
B @ Mo @ Tu @ we @ Th @ Fr @ 52 @ sy
Weekly
The report will be generated at the end of the selected
Monthly  gays 1t will include the data from that day.
1
1
Notifications:

com

Scheduled Reports
Parameters

Report

No Records Found

—®

Recurrence

I_@

Begin Reports On

Schedule Report

Clear Criteria

Eos

Showing 0 to 0 of 0 I (o ) i Show Rows:
End Reports On Actions
Showing 0 to 0 of 0 | (o ) i Show Rows:

In the Schedule Report menu:

1. Enter a User in the text box (this is optional) unless you want all users to be reported, and select a Transaction Type
from the drop-down menu (required). You can select one or more transaction types by checking their corresponding
boxes or select them all by clicking Check All.
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Enter a Time Range in hours and minutes.

Follow the same procedure described for Health Status Schedule Reports to enter Recurrence and Range of Recurrence .
Enter an email address and check the corresponding box to receive Notifications.

Enter a Report Name.

o o N

Click Schedule Report (click Clear Criteria if you want to start over).

If the schedule criteria is correct, the system displays a
confirmation message. Close it to move on to another task.

r‘_{ The new report has been scheduled

successfully

TIP: Report Information display

The Schedule Report menu will now show the Report information, including Name, Parameters, Recurrence and Date
Range, in the Schedule Reports list.
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Managing Video Recorders

Accessing DVR Manager

Commander fleet administrators use the DVR Manager to update the firmware versions and menu configurations that are
loaded on the vehicles’ video reorders.

WARNING: DVR Network Setup

DVR network setup, configuration, and firmware updates are tasks performed only by fleet administration and Seon
Professional Services during fleet commissioning and maintenance.

To access the DVR Manager tool, click the DVR Manager button located on the right of the Commander main toolbar.

BN
sare FJrieer (AL, VIDEQ  Sfew  ROUIE
N,
Dashboard 6 Date: o7/17/2018 | GIOUp: GENERAL v | Vehicle £ Diego ~ Help@
Q General centrwa01 ‘ Alarms 0 Health ! Downloads +§
E Total Vehicles 13 Total Alarms 0 0 Hard Drives Requiring Attention 0 Manual 2 1] 0
Vehicles Connected 4 Cameras Requiring Attention 3 Alarm 0 0 0
Vehicles Disconnected 12 GPS Requiring Attention 0 Recurring 0 0 0
.\.fe';m.e.s C.)\"E.r;jué e 0 e e \}‘deD. H;’um. .6:45.:60. 0.:0.0:0.0 . .U:.Odéﬂ.u
Vehicles Out of Service 0

The DVR Manager tool displays three different tabs that give access to firmware management, DVR configuration and DVR
configuration templates.

DVR Manager

Schedule Update

I ] Vehicle DVR Type From Firmware  To Firmware Creation Time -~  Execution Time  Created By Status Actions :

|
@ @ Delete Checked o Filter Page | o of 0 [10 v] No records to view ‘

Scheduling Firmware Upgrades

The Commander Firmware Manager tool allows administrators to remotely schedule firmware upgrades in Fleet vehicles.
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Under the Firmware Manager tab, a table listing scheduled DVR firmware update requests is displayed. Each row shows the
specific firmware upgrade that was created and executed, and includes information on the DVR Firmware version at that
time, the Firmware version that was being uploaded, the Vehicle, DVR Type installed, the request Creation Time and user
who Created it, the Execution Time and the Status of the upgrade (pending, uploaded or completed).

Firmware update Status can be:

+  Pending - Scheduled but waiting to contact DVR.

« In Progress - Loading firmware after contacting DVR.
« Uploaded - Firmware uploaded to DVR.

+  Completed - New firmware detected on DVR.

«  Error - Update failed.

DVR Manager
@

Firmware Manager

=] l Vehicle l DVR Type l From Firmware “Tc- Firmware [ Creation Time .l Execution Timel Created By l Status [ Actions
TS DXHD 2.0.2.008495.0 2.02.008595.0 09092014 - 12:0€ 09/09/2014 - 12:07 hwu Completed @
@ 2 DXHD 2.0.2.008595.0  2.0.1.0080,95.0  08/22/2014 - 12:0€ 08/22/2014 - 14:0C hwu Uploaded
M| 2 TL4 2.0.1.015595.0  2.0.1.0155,95.00 08/20/2014 - 10:37 08/20/2014 - 10:37 hwu Completed ET
0o 4 TLHD 2.02.002392.00 2.1.0.0033592.20 07/21/2014-16:24 07/22/2014 - 08:3¢ hwu Completed ﬁ[
B =11 DXHD 2.0.1.0080,95.00 2.0.2.0084,95.00 07/21/2014 - 15:32 07/22/2014 - 09:34 hwu Completed ﬁ'[
|12 DXHD 2.0.1.0080,95.00 2.0.2.008455.00 07/18/2014 - 12:34 07/18/2014 - 12:34 hwu Completed 13
B (13 DXHD 2.0.1.0080,85.00 2.0.2.0084,95.00 O07/18/2014 - 12:34 07/18/2014 - 13:37 hwu Completed ET]‘
0o 14 DXHD 2.0.1.0080 2.02.00849500 07/18/2014-12:34 hwu Pending ]j[
& |21 DXHD 2.0.1.0080,95.00 2.0.2.0084,95.00 O07/18/2014 - 12:34 07/22/2014 - 09:34 hwu Completed ﬁ‘
# @ Delete Checked o Filter Page 1 of 1 ;'1-_:1 v View 1-9 of 9

Similarly to how it works in Archive Manager and Fleet Settings, the Firmware Manager entry list can be sorted by clicking
the column headers for a more convenient display of the information.

When searching for entries, these can also be filtered by using the corresponding Filter button at the bottom of the list. To
do so:

Click the Filter button to enable the filter row. This new row holding empty text boxes appears under the column headers.

2. Enter the appropriate search values you want to use as filters in the corresponding text boxes or select from drop-down
menus or calendars where provided. When the filter values are entered, the rows will be reorganized to show only the
resulting filtered entries.

Delete Checked and various page navigation buttons are located at the bottom of the table.
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The following sections show that, with the aid of the Firmware Manager tool, two different tasks are performed to upgrade
DVR Firmware in Fleet Vehicles: Adding a new firmware version to the system and using that version to update a DVR’s
Firmware.

ADDING NEW FIRMWARE VERSION TO COMMANDER

To add new Firmware to Commander:

1. Click the Schedule Update button on the upper-right corner of the Firmware Manager menu.

DVR Manager

o
1

: [] Vehicle DVR Type From Firmware | To Firmware Creation Time -~  Execution Time | Created By Status Actions =

: @ 1 Delete Checked o Filter Page o of 0 o v Mo records to view

WARNING: DVR Firmware Configuration

DVR Firmware upgrades should only be performed by fleet administrators. If you have questions about these procedures,
contact Seon Engineering Services.

J
2. Click the cloud icon to open the Add New Firmware ]
. Schedule Firmware Upload
window.
Upload Firmware Type: | Individual ¥
Vehicle:
Target Firmware: 5l co Select Vehicle — ¥ (T} -—
Current Firmware:
3. When the window opens, click Browse to find the _
) ) A Add new Firmware
location of the Firmware in your computer.
4. Find the *.pin Firmwgre upda'.te file supplied. by Safe File path 5
Fleet and click Open in your Windows Open dialog.
OWR Type:
Firmware Version:
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5. A progress bar shows while the Firmware uploads
to Commander. After completion, a confirmation
message displays. Click the green X to close it.

6. Whenthe DVR Type is shown in the Add New Firmware
window, enter the Firmware Version.

Make sure the Firmware Version name in the field
matches the full name of the firmware uploaded.

7. Click Confirm.

SCHEDULING FIRMWARE UPDATE TO A VEHICLE

After the new Firmware has been added to the system:

Add new Firmware

File path:| TLHD.bin

DWR Type. TLHD

Firmware Version: 2.2.0.0048,92.3 =

Gonm

1. Click the Schedule Update button on the upper-right corner of the Firmware Manager menu.

DVR Manager

Firmware Manager

l 1]

Schedule Update

| 7] | Vehicle DVR Type | From Firmware | To Firmware

Creation Time + | Execution Time

Created By | Status | Actions :

@ @ Delete Checked o Filter Page o

of 0 0w v No records to view

By default, the Schedule Firmware Upload window is
displayed showing Individual in the Firmware Type
field. Don’t change it.

2. Enter a Vehicle ID by partially typing it and select it
from the list when it is disclosed.

Once you select the Vehicle, the current DVR Firmware
version is displayed below.

3. Select the Target Firmware to be uploaded from the
drop-down menu. Then, click Save.

Schedule Firmware Upload

Upload Firmware Type:

Vehicle:

Target Firmware: 2200049951 ¥ q}

Current Firmware:  2.0.1.0041,95.1

23 - iVML =

Save || Cancel
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TIP: Firmware Upload Applicability

Remember that the new Firmware Version can be uploaded to individual or multiple selected vehicles with a specific
compatible DVR Type.

SCHEDULING FIRMWARE UPDATE TO A SPECIFIC DVR TYPE

After the new Firmware has been added to the system:
1. Click the Schedule Update button on the upper-right corner of the Firmware Manager menu.

DVR Manager

|
Schedule Update

| [J | Vehicle DVR Type From Firmware | To Firmware Creation Time v | Execution Time | Created By Status Actions :

# @ Delete Checked o Filter Page | o of 0 m v Mo records to view

2. When the Schedule Firmware Upload window is S —
displayed, select Batch in the Upload Firmware Type
drop-down menu. Uplead Firmware Type:
The Vehicle field is replaced with DVR Type and a new DR Type: D6 T
Vehicle IDs drop-down list is added below. Veicle IDs: (13 selected ?
3. Select the DVR Type the firmware upload will apply to. HroetTimnare :‘Eh;k i K:Y'S,;heck T o
Vehicles with that DVR type are automatically selected 24 2.0.1.004395.1 -
but you can filter the Vehicles displayed in the drop- e
down list by partially typing their ID. @27-VML 204,004,951
5. You can then select those Vehicles whose DVR ¥29  2.0.1.0043,95.1
Configuration are to be updated from the drop-down 40 2.0.1.0043,95.1
menu by checking their boxes. W41 2.0.1.0043,95.1 B
You have the option to Check All or Uncheck All at the
same time by clicking the corresponding buttons.
6. When you have selected the appropriate Vehicle IDs, Schedule Firmware Upload
click Save.
The new upload requests will be listed in the Firmware Uplozd Firmware Type:
Manager window with a Pending status. DVR Type:
Vehicle IDs: | 13 selected N
Target Firmware: (fl‘} @

Notice that, when following this workflow, a new Delete Firmware File button is displayed on the right of the Add New
Firmware icon. This button allows you to remove the selected firmware if desired.
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Updating DVR Configuration

The Commander DVR Configuration tool allows Fleet administrators to remotely update DVR Configuration in Fleet vehicles.
This process can be based on DVR Type, affecting all DVRs of the same type in the Fleet, or scheduled for a specific vehicle.
The DVR Configuration tab shows a table listing scheduled DVR Configuration update requests. Entries show information on

each specific DVR configuration that includes Vehicle ID, DVR Type, update Schedule Time and Execution Time, user who
Scheduled the update, Status and Template Name.

DVR Manager
@
Add ©
Vehicle DVR Type Schedule Time - Execution Time Scheduled By Status Template Name Actions -
70 - VML TX8 04/06/2016 - 14:40 04/06/2016 - 14:41 Jeff Completed Eﬁ'
70 - VML TX3 04/06/2016 - 13:17 04/06/2016 - 13:36 Jeff Completad @
71 - VML TX3 04/06/2016 - 13:14 D4/06/2016 - 13:15 Jeff Completed @
71-iviL TX3 04/06/2016 - 12:48 04/06/2016 - 12:50 Jeff Completed ﬁ
73 TX3 09/29/2015 - 09:38 09/29/2015 - 18:56 Steve Completed @
12 TX3 09/2%/2015 - 09:38 09/29/2015 - 18:07 Steve Completed @
27 TX3 0972942015 - 09:35 Steve Pending ‘b
25 TX3 09/29/2015 - 09:34 09/29/2015 - 10:09 Steve Completed Eﬁ'
23 TX3 09/29/2015 - 09:34 Steve Pending E
24 TX3 09/2%/2015 - 09:33 09/29/2015 - 09:34 Steve Completed @
& @ Delete Checked o Filter Page 1 of 5 s> w10 ¥ Wiew 1 - 10 of 47

Notice that update Status can be:

+ Pending - Scheduled but waiting to contact DVR.

+ In Progress - Loading configuration after contacting DVR.
+  Completed - New configuration uploaded on DVR.

«  Error - Update failed.

The entry list in DVR Configuration can be sorted by clicking the column headers for a more convenient display of the
information. When searching for entries, these can also be filtered by using the corresponding Filter button at the bottom
of the list. To do so:

Click the Filter button to enable the filter row. This new row holding empty text boxes appears under the column headers.

2. Enter the appropriate search values you want to use as filters in the corresponding text boxes or select from drop-down
menus or calendars where provided. When the filter values are entered, the rows will be reorganized to show only the
resulting filtered entries.

Delete Checked and Page navigation buttons are located at the bottom of the table. Two Action buttons allow users to
Delete a completed DVR Configuration or Cancel a pending Configuration Update.
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NOTE: Wireless Range and Remote Configuration

Remote Configuration updates can be scheduled for individual or multiple vehicles even if the vehicles are not within the
wireless system range. Whenever a vehicle scheduled for an update connects to the network, the update will proceed.

SCHEDULING INDIVIDUAL CONFIGURATION UPDATES.

To Schedule Configuration Updates to a specific Vehicle:

1. Once in the DVR Configuration menu, click Add on the upper-right corner. The Schedule DVR Configuration Update
window opens.

DVR Manager

—. Add ©

DVR Configuration

[] | Vehicle DVR Type Schedule Time -~ | Execution Time Scheduled By Status Template Name Actions =
[ 70-ivmL TX3 04/06/2016 - 14:40 04/D6/2016 - 14:41 Jeff Completed @'
O 70-ivmL TX2 04/06/2016 - 13:17 04/06/2016 - 13:36 Jeff Completed ﬁ'
2. Select Individual Configuration from the drop-down Schedule DVR Configuration Update X
menu (selected by default).
3. Partially enter Vehicle ID and select from the drop- o
down menu when matching vehicles are shown. Configuration Type :  Individual Configuration bt

Vehicle : \ Bus| ‘

Last Synchronization : ki

BUS PSLTHB-MAC33

Current Status :
BUS_PSL_DXHD

Notes : BUS PSL NH16
BUS_PSL_THE
The window will disclose the Vehicle DVR last Schedule DVR Configuration Update <
synchronization date and time, and the current status
below. @
4. Click the DVR Configuration editor button. 2 2 e i he

Vehicle : Bus PSLTH4-MAC-39

Last Synchronization : 08/13/2018 - 12:53

TIP: Upload DVR Configuration @ Current Status:  Synchronized

Editor — =2 & <—— Upload DVR Conf. Template

Notes :

You can also Upload a DVR Configuration Template
file from your system with the button on the right.
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When the DVR Configuration editor dialog appears:

5. Select and edit the appropriate features, such as Title and Display, Record, Alarm Signals, Network or System, from
the list on the left side of the window (see image below and the Configuration Templates section for more detailed
information).

6. Click Save at the bottom when you finished editing. The DVR Configuration Editor window closes.

DVR Configuration

Search:

Time/Date Time Format * 24 Hour N
Title/Display Date Format * mm-dd-yyyy v
Record
Time Zone (UTC-08) Pacific Standard Time v
Alarms/Signals
GPS Time Sync  «
Network
DST* On v
System
Start Date 3rd v Saturday v February v
From 04 v 00 v
To 03 v 00 v
End Date 3rd v Saturday v December v
From 03 v 00 v
To 02 v 00 v

oea

In the Schedule DVR Configuration Update window, the Current Status changes to Modified, and Delete Configuration and
Upload DVR Configuration buttons are disclosed.

Click the Upload DVR Configuration button. Schedule DVR Configuration Update

Close the dialog by clicking the X on the corner. °
The new Configuration Update request will be listed Configuration Type : | Individual Configuration e

in the DVR Configuration table with a Pending status. Vehigle :  Bus PSLTH4-MAC-39

Last Synchronization : 08/13/2019 - 12:53

Modified
=7 X @ t <«—— Upload DVR Configuration

Current Status :

Notes :

SCHEDULING MULTIPLE CONFIGURATION UPDATES.

To Schedule Configuration Updates for multiple Vehicles:

1. Click Add on the upper-right corner of the DVR Configuration menu. The Schedule DVR Configuration Update window
opens.
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Select Batch Configuration from the Configuration
Type drop-down menu.

Select the appropriate Vehicle Group.
Select the Vehicle Type.

Select the DVR Type. The associated DVR Firmware
is disclosed below.

Select the preferred Vehicles in the Select Vehicles
drop-down menu by checking their boxes. Notice that
this menu will automatically list all Vehicles matching
the previously selected options.

You can also Check All or Uncheck All the listed
Vehicles at the same time for your convenience by
clicking the corresponding buttons.

Select the appropriate DVR Configuration Template
from the drop-down menu located under the Create
Template button.

You will need to create new templates first if you
haven't done so by clicking Create New Template.

To learn more about this topic, see the next section
Using DVR Configuration Templates.

Add Notes in the provided text box, if needed.
Click Apply Batch Configuration.

The Configuration Update request will be scheduled
and listed in the DVR Configuration table with a
Pending status.

Schedule DVR Configuration Update

(7]
Configuration Type : | Batch Configuration v
Vehicle Group : v
Vehicle Type : ~
DVR Type : ~
DVR Firmware : .
Select Vehicles 3
Configuration Template : Create New Template Upload File
v
Notes :
p
Select Vehicles &
Configuration Template: Filter:
+ Check All % Uncheck Al 2]
123 -iVML -
24
25
[] 27 -iVML
29
170 -iVML -
Schedule DVR Configuration Update
@
Configuration Type: | Batch Configuration v
Vehicle Group: | GENERAL v
Vehicle Type: | Full Bus v
DVR Type: | TXB v
DVR Firmware: | 2.0-2.2 v
Select Vehicles s
Configuration Template : Create New Template Upload File
v ¢——

Notes :

P

Apply Batch Configuration B Sl
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Using DVR Configuration Templates

The DVR Configuration Templates tool allows users to upload similar configurations to multiple DVRs determining the way
these interact with Commander.

Configuration Templates can be created for each DVR Type in the Fleet based on the DVR Type common settings. These will
later be available for batch updates to multiple DVRs.

Users must create Configuration Templates for their Fleet before these become available in the DVR Configuration Template
entry list with the aid of provided empty templates. These empty Templates are specific to each DVR Type.

As an example, let's see to how to create a new Template for the TH4 DVR Type:

1. Click Add on the right of the DVR Configuration Template menu.

DVR Manager

7]

e Add @

[ Name -+ DVR Type Description Actions

& @ Delete Checked 0 Filter Page o of 0 v No records to view

When the DVR Configuration window opens:

2. Select TH4 in the DVR Type drop-down menu. The corresponding DVR Firmware is disclosed next to it and an empty
template displays the appropriate configuration menu.

3. Enter a Name (required field) and a Description (if needed) in the upper section.

DVR Configuration

Name® Description

DVR Type | TH4 v |DVR Firmware*® |[vi.2-vi2 v

Search:

Time Zone GMT-05:00 v

Title/Display

GPS Time Sync

Record

Alarms/Signals

Network

4. In the Time/Date menu (displayed by default), select those parameters you want to edit and enter the appropriate
values. These can be: Time Zone, GPS Time Synchronization and DTS.
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5. Click Title/Display on the left of the screen and select Main Title Display in the drop-down menu if you want to enable
or disable this feature. When enabled (default), a title will be shown in the template.

DVR Configuration

Name* Description

DVR Type | TH4 + | DVR Firmware™ [v12-v12 v

Search:
Time/Date l

Main Title on v

Record Display

Alarms/Signals

Network

m Canl: EI

6. Click Record on the left of the screen and then on the Record tab.
Select the Record and Power Delay Times you want to enable/edit.
8. Select the appropriate values in their corresponding drop-down menus.

DVR Configuration

Name* Description

DVR Type | TH4 v | DVR Finmware™® [v12-v12 v

Search:

Time/Date l

Title/Display Record Delay- 30 sec v

on Time

Alarms/Signals

Record Delay- 5 min v

Network Off Time
Power Delay- 20 min v

Off Time

9. Click the Camera tab.

10. Select Source, Camera Name, Speed (in Frames Per Second), Quality, video Resolution or Audio as preferred, to enable/
edit these features.

Here, you have the option to enter the preferred parameters in the first row and then apply those parameters to all the
cameras by clicking the corresponding button.
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11. Click the Alarms/Signals tab. Within this menu, you can configure several Alarms, Signals and G-Sensors by
following the same procedures.

DVR Configuration

Name*

DVR Type | TH4

Description

v | DVR Firmware® vi2-vi2 v

Search:

Time/Date: W G-Sensor
Title/Display 1 m Alarm 2 ” Alarm 3 ‘ Alarm 4 ‘
Record
[ Alarm 30 sec '
Duration
Netwark ) Alarm Input N.O. '
Alarm List
Speed Quality Resolution
@ o (]
30 FPS v 3 v 1280x720 v
=] (] ol
30 FPS v 3 v 720x4380 v
(] = b
30 FPS v 3 v 1280x720 )
o (] o
p—— o | 3 v | 720x480 v

12. Finally, click the Network tab to set User Levels and VMS Servers parameters. Once finished, click Save below.

DVR Configuration
Name*® Description
DVR Type | TH4 v |DVR Firmware*® [v1.2-v1.2 v
Search:
Time/Date VIS Servers
Title/Display Users
Record Enabled Username Password Level
Alarms/Signals
|55} |55} |55} |55}
Playback v
ol |55} ol ol
Playback v
o (] o o
Playback v
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As it also applies to the other DVR Manager menus, the Configuration Templates entry list can be sorted by clicking the
column headers for a more convenient display of the information. Entries in the table can also be filtered by using the
corresponding Filter button at the bottom of the list. To do so:

1. Click the Filter button to enable the filter row. This new row holding empty text boxes appears under the column headers.

2. Enterthe search values you want to use as filters in the Name or the Description text boxes, or select what is appropriate
from DVR Type drop-down menu. When the filter values are entered, the rows will be reorganized to show only the
resulting filtered entries.

Delete Checked and Page navigation buttons are located at the bottom of the table.

DVR Manager
@
Add @
DVR Config Templates

| [J Name - DVR Type Description Actions

O Tx80911 X8

[ TL4DVR TL4 i

O T40915 TL4 i

O 409112014 TL4 i}

[ gxnoostinew DXHD i

[]  DM-TX8Alarm1Config TG i}

[] DM-DXHDCamerasSetiinas DXHD

@ i Delete Checked o Filter Page 1 of 1 =_'1-:| v View1-7of 7
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Stream

Stream is a Software Service included in the Safe Fleet Cloud Application Suite that allows users to access video streaming
captured by the cameras installed in their Vehicles.

Accessing Stream

If you haven't already logged in to the Safe Fleet Cloud Application Suite and need to learn how to do it, visit the Commander's
Login section. The login process is the same for any of the suite's components.

Otherwise, find and click the Live Stream button in the main toolbar to access the application.

AL AN

SAFE @ FEEET [ rnn.c!'mu EEIPEMEEE g\rl'!REA_!" B‘P“Q,IE

o

AN

Understanding Stream Interface

Once Stream is accessed, the main screen shows three different panels:

1. The left panel holds access to Vehicles list, (where you can select vehicles for video streaming), Close All Streams
button, Fleet Settings (see Setting Fleet Configuration in Commander for more information), My Settings (see My Set-
tings in Commander to learn more) and Log Out.

This panel can be expanded or collapsed with the double arrow button located on the upper-right corner.
2. The center panel displays the Vehicle list and the tools to select, search and filter Vehicles.

3. Theright panel plays video being streamed.
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Commander Viewing Video With Stream

Viewing Video with Stream

1. Select the Vehicle you want to view video from by clicking the Vehicle ID in the panel list. Wait a few seconds until the
video being captured by camera #1 is displayed.

The next figure shows that the selected Vehicle was equipped with an NX16 NVR. The camera was named Front01 in
a custom configuration. Observe that the icon next to the device ID indicates how good the connection signal is.

VEHICLES @ A
Lﬁ:@\\ NX16_Videostreaming | Close |
STREAM = Q
b

S Front01 @ &
vance ptions off

Vehicles @ NX16_Videostreaming
Playing

Close All Streams

29 Fleet Settings BBg Rack2-Th4

B TH12-20

diego

&% TH12-82-Mile

]

Logout

B TH4-11 ®

VEHICLES

Q
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2. Click the dented wheel button (image above) located on
the upper-right corner of the streaming screen to display Switch video / audio @ —
the Switch video/audio dialog. Then switch on and off
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the different camera views and/or audio as desired.

3. If needed, play or pause streaming by clicking the corre-
sponding button. You can also mute or extend the image Rightsid
size on the lower-right corner of the video display.
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Commander Viewing Video With Stream

NOTE: Multiple Vehicles

Stream has the ability to display video from multiple Vehicles at the same time when two or more Vehicles are selected
in the Vehicles panel.
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Use the Close button on the upper-right corner of each video display window to cancel unnecessary streaming.
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Commander Viewing Video With Stream

Service and Support
Training

To access a collection of Safe Fleet Cloud Application Suite (including Commander, Stream, Live+ and Path) training tutori-
als, visit the Product Training page in our Safe Fleet Community Site.

Documentation and Warranty

Additional copies of this guide along with other documentation and product warranty can be found on the Safe Fleet Com-
munity website: https://community.safefleet.net

Technical Support

Email: PTsupport@safefleet.net

Phone: 1.844.899.7366
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