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NEW FEATURES

DS2 Support
• vMax Commander now supports downloading of video files and events from the two-camera vehicle 

event recording system DS2.

• DS2 video files can be downloaded and deleted at any time.

vMax Commander 5.18, released on February 11th, 2018, introduces important new features and many other 
relevant improvements.
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• While for other video recorders vMax Commander launches vMax View, DS2 video files play back on 
the system’s own DS2 Mini Player.

NX16 Support
vMax Commander supports deleting of archived NX16 recorders video files.
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IMPROVEMENTS

Alarms 
• For TH4 recorders, vMax Commander adds a new 5th Alarm to the Alarm menu, reserved for 

integration with driver behaviour applications.

• The Alarms tab provides more flexibility with a newly-labeled FTP Upload column which replaces the 
previous, more specific Stop Arm Alarm label.
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Bug Fixes
• This release resolves an error where users could not set their vehicle as “Out of Service” if their 

username had more than 10 characters.

• The message “Data Not Downloaded Yet” replaces a previous message reading  “No Records Found” 
when telemetry tasks had not been created.

• Once NX16 Schedule DVR Configuration Update is completed, the system now shows “In Progress” 
as current Status.

Some features request specific permission settings. Please contact Seon if you need more information.
Email: service@seon.com
Phone: 1.844.899.7366
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